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ABSTRACT

The study examines the role of Information Literacy (IL) activities in university

libraries of Bangladesh in association with the United Nations Sustainable

Development Goals (UN SDGs). The study adopted a quantitative research approach

using two structured questionnaires, one for library professionals and another for

library users. Quantitative data were analyzed using SPSS software. To complement

the quantitative findings, responses to a few open-ended questions were subjected to

thematic analysis, offering deeper insights. Additionally, a systematic literature

review followed the PRISMA standard to support the study’s context and theoretical

foundation. Cronbach’s Alpha (α = .863) and Factor Analysis (with a KMO value of

.872) confirmed the validity, reliability, and internal consistency of the questionnaire.

The research investigates the existing condition of IL initiatives, their alliance with

SDGs, and the strategic, institutional, societal, and technical factors prompting IL

application.

Guided by six hypotheses, the research assesses the current status, relationship, key

factors, user perspectives, impact, and challenges of IL activities through quantitative

data collected from 167 librarians and 439 library users. Descriptive statistics reveal a

positive impact of IL programs and a strong belief in the relevance of IL for societal

development. ANOVA and correlation analyses confirm significant relationships

between IL promotion and SDG progress, particularly in areas of user satisfaction, IL

impact, and institutional challenges. Despite the positive outcomes, gaps persist in

awareness and standardized practices across institutions. The findings highlight the

need for strategic policy alignment, standardized IL frameworks, and stronger

institutional support to enhance the contribution of university libraries toward the

SDGs in Bangladesh. The study also finds significant differences in user awareness

and satisfaction level with IL facilities across university and user categories. The

ANOVA outcomes confirmed substantial differences in IL awareness and satisfaction

among user categories (F = 6.23, p = 0.002), with faculty members scoring higher on

average than students and researchers.

The attempt contributes to the hypothetical and practical knowledge of IL’s role in

sustainable expansion by ensuring policy endorsements, best practices, and an outline

for incorporating IL into university curricula. It highlights the necessity of academic

support, capacity building for library professionals, and amplified relationships in the
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national and international arenas. The outcomes offer valuable insights for university

authorities, policymakers, and library administrators seeking to control IL for

educational impartiality and durable growth in Bangladesh.

Keywords: Information Literacy, Sustainable Development, United Nations

Sustainable Development Goals (UN SDGs), Library Policy and Strategy, Quality

Education, Role of Libraries, Universities of Bangladesh.
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CE Community Engagement

CEO Chief Executive Officers

CILIP Chartered Institute of Library and Information Professionals

CPL Central Public Library

CU University of Chittagong

CUET Chittagong University of Engineering and Technology

DIU Daffodil International University

DOAJ Directory of Open Access Journals

DU University of Delhi

DU University of Dhaka

DUET Dhaka University of Engineering and Technology, Gazipur

EWU East West University

GDP Gross Domestic Product

GLA Ghana Library Association

GPA Grade Point Average

GIIL Guided Inquiry for Information Literacy

HE Higher Education

HEI Higher Education Institutions

ICT Information and Communication Technology

IFLA International Federation of Library Associations and Institutions

IL Information Literacy

ILE Information Literacy Education

ILSDM Information Literacy and Sustainable Development Model
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xxiv

ILSEF Information Literacy Self-Efficacy Scale

ISLM Information Science and Library Management

IT Information Technology

IUB Independent University Bangladesh

IUBAT International University of Business Agriculture and Technology

IUT Islamic University of Technology

JNU Jawaharlal Nehru University

JU Jahangirnagar University

JUST Jashore University of Science and Technology

KMO Kaiser-Meyer-Olkin

KU Khulna University

KUET Khulna University of Engineering and Technology

LIS Library and Information Science

L&T Learning and Teaching

MDG Millennium Development Goal

MIL Media and Information Literacy

MPhil Master of Philosophy

NGO Non-Government Organization

NSU North South University

OER Open Educational Resources

ODLIS Online Dictionary of Library and Information Science

PCA Principal Component Analysis

PhD Doctor of Philosophy

PRISMA Preferred Reporting Items for Systematic Reviews and Meta-Analyses

PSCLE Preferences for Smart Classroom Learning Environments

QS Quacquarelli Symonds

RU University of Rajshahi

RUET Rajshahi University of Engineering and Technology

SD Sustainable Development

SDG Sustainable Development Goal

SHED Sustainable Higher Education Development

SME Small and Medium-sized Enterprise

SPSS Statistical Package for Social Sciences

STEM Science, Technology, Engineering, and Mathematics

SUB Stamford University Bangladesh
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xxv

SUST Shahjalal University of Science and Technology

UAPB University of Asia Pacific, Bangladesh

UGC University Grants Commission

UIU United International University

ULAB University of Liberal Arts, Bangladesh

UN United Nations

UNESCO United Nations Educational, Scientific and Cultural Organization

UNGA United Nations General Assembly

UN SDG United Nations Sustainable Development Goal

USQ University of Southern Queensland

VIF Variance Inflation Factor

VLE Virtual Learning Environment

10-YFP 10-Year Framework of Programmes

Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



University of Dhaka

Promoting Information Literacy for Achieving Sustainable 
Development Goals: The Role of University Libraries in Bangla…

Anita  Helen

Document Details

Submission ID

trn:oid:::3117:503282190

Submission Date

Sep 25, 2025, 9:52 AM GMT+6

Download Date

Sep 25, 2025, 5:08 PM GMT+6

File Name

PhD Thesis_Anita Helen.pdf

File Size

1.5 MB

258 Pages

77,859 Words

442,144 Characters

Page 1 of 268 - Cover Page Submission ID trn:oid:::3117:503282190

Page 1 of 268 - Cover Page Submission ID trn:oid:::3117:503282190

Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



5% Overall Similarity
The combined total of all matches, including overlapping sources, for each database.

Filtered from the Report

Bibliography

Quoted Text

Small Matches (less than 14 words)

Match Groups

154Not Cited or Quoted 5%
Matches with neither in-text citation nor quotation marks

26 Missing Quotations 1%
Matches that are still very similar to source material

0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

0 Cited and Quoted 0%
Matches with in-text citation present, but no quotation marks

Top Sources

4% Internet sources

3% Publications

0% Submitted works (Student Papers)

Integrity Flags
1 Integrity Flag for Review

Replaced Characters
33 suspect characters on 12 pages 
Letters are swapped with similar characters from another alphabet.

Our system's algorithms look deeply at a document for any inconsistencies that 
would set it apart from a normal submission. If we notice something strange, we flag 
it for you to review.

A Flag is not necessarily an indicator of a problem. However, we'd recommend you 
focus your attention there for further review.

Page 2 of 268 - Integrity Overview Submission ID trn:oid:::3117:503282190

Page 2 of 268 - Integrity Overview Submission ID trn:oid:::3117:503282190

Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Match Groups

154Not Cited or Quoted 5%
Matches with neither in-text citation nor quotation marks

26 Missing Quotations 1%
Matches that are still very similar to source material

0 Missing Citation 0%
Matches that have quotation marks, but no in-text citation

0 Cited and Quoted 0%
Matches with in-text citation present, but no quotation marks

Top Sources

4% Internet sources

3% Publications

0% Submitted works (Student Papers)

Top Sources
The sources with the highest number of matches within the submission. Overlapping sources will not be displayed.

1 Internet

repository.library.du.ac.bd:8080 <1%

2 Internet

digitalcommons.unl.edu <1%

3 Internet

www.researchgate.net <1%

4 Internet

www-emerald-com-443.webvpn.sxu.edu.cn <1%

5 Internet

www.coursehero.com <1%

6 Publication

James Goring, Peter Kelly. "Young People and Uncertain Futures? - A Genealogy o… <1%

7 Publication

Nazmul Islam, Amporn Jirattikorn. "Breaking gender barriers in STEM education f… <1%

8 Publication

Clement Ola Adekoya. "Information literacy, information use and sustainable dev… <1%

9 Internet

www.diva-portal.org <1%

10 Publication

Andrea Venturelli, Chiara Mio. "The Routledge Handbook of Accounting for the S… <1%

Page 3 of 268 - Integrity Overview Submission ID trn:oid:::3117:503282190

Page 3 of 268 - Integrity Overview Submission ID trn:oid:::3117:503282190

http://repository.library.du.ac.bd:8080/bitstream/handle/123456789/1000/Anita%20Helen.pdf?isAllowed=y&sequence=3
https://digitalcommons.unl.edu/libphilprac/1392
https://www.researchgate.net/publication/256498476_Relationship_of_Students'_Perceived_Information_Literacy_Skills_with_Personal_and_Academic_Variables
http://www-emerald-com-443.webvpn.sxu.edu.cn/insight/content/doi/10.1108/GKMC-03-2022-0072/full/html
https://www.coursehero.com/file/57521254/sustainable-development-goals-discussion-briefpdf/
https://doi.org/10.4324/9781003484745
https://doi.org/10.1080/09614524.2023.2229965
https://doi.org/10.1108/IDD-04-2021-0048
http://www.diva-portal.org/smash/get/diva2:1231528/FULLTEXT01.pdf
https://doi.org/10.4324/9781003404118
Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



























































































































































































































































































































































































































Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository



Mahamudul Hasan
Typewritten text
Dhaka University Institutional Repository


	0_Page_001.jpg
	0_Page_002.jpg
	0_Page_003.jpg
	0_Page_004.jpg
	0_Page_005.jpg
	0_Page_006.jpg
	0_Page_007.jpg
	0_Page_008.jpg
	0_Page_009.jpg
	0_Page_010.jpg
	0_Page_011.jpg
	0_Page_012.jpg
	0_Page_013.jpg
	0_Page_014.jpg
	0_Page_015.jpg
	0_Page_016.jpg
	0_Page_017.jpg
	0_Page_018.jpg
	0_Page_019.jpg
	0_Page_020.jpg
	0_Page_021.jpg
	0_Page_022.jpg
	0_Page_023.jpg
	0_Page_024.jpg
	0_Page_025.jpg
	0_Page_026.jpg
	0_Page_027.jpg
	0_Page_028.jpg
	0_Page_029.jpg
	0_Page_030.jpg
	0_Page_031.jpg
	0_Page_032.jpg
	0_Page_033.jpg
	0_Page_034.jpg
	0_Page_035.jpg
	0_Page_036.jpg
	0_Page_037.jpg
	0_Page_038.jpg
	0_Page_039.jpg
	0_Page_040.jpg
	0_Page_041.jpg
	0_Page_042.jpg
	0_Page_043.jpg
	0_Page_044.jpg
	0_Page_045.jpg
	0_Page_046.jpg
	0_Page_047.jpg
	0_Page_048.jpg
	0_Page_049.jpg
	0_Page_050.jpg
	0_Page_051.jpg
	0_Page_052.jpg
	0_Page_053.jpg
	0_Page_054.jpg
	0_Page_055.jpg
	0_Page_056.jpg
	0_Page_057.jpg
	0_Page_058.jpg
	0_Page_059.jpg
	0_Page_060.jpg
	0_Page_061.jpg
	0_Page_062.jpg
	0_Page_063.jpg
	0_Page_064.jpg
	0_Page_065.jpg
	0_Page_066.jpg
	0_Page_067.jpg
	0_Page_068.jpg
	0_Page_069.jpg
	0_Page_070.jpg
	0_Page_071.jpg
	0_Page_072.jpg
	0_Page_073.jpg
	0_Page_074.jpg
	0_Page_075.jpg
	0_Page_076.jpg
	0_Page_077.jpg
	0_Page_078.jpg
	0_Page_079.jpg
	0_Page_080.jpg
	0_Page_081.jpg
	0_Page_082.jpg
	0_Page_083.jpg
	0_Page_084.jpg
	0_Page_085.jpg
	0_Page_086.jpg
	0_Page_087.jpg
	0_Page_088.jpg
	0_Page_089.jpg
	0_Page_090.jpg
	0_Page_091.jpg
	0_Page_092.jpg
	0_Page_093.jpg
	0_Page_094.jpg
	0_Page_095.jpg
	0_Page_096.jpg
	0_Page_097.jpg
	0_Page_098.jpg
	0_Page_099.jpg
	0_Page_100.jpg
	0_Page_101.jpg
	0_Page_102.jpg
	0_Page_103.jpg
	0_Page_104.jpg
	0_Page_105.jpg
	0_Page_106.jpg
	0_Page_107.jpg
	0_Page_108.jpg
	0_Page_109.jpg
	0_Page_110.jpg
	0_Page_111.jpg
	0_Page_112.jpg
	0_Page_113.jpg
	0_Page_114.jpg
	0_Page_115.jpg
	0_Page_116.jpg
	0_Page_117.jpg
	0_Page_118.jpg
	0_Page_119.jpg
	0_Page_120.jpg
	0_Page_121.jpg
	0_Page_122.jpg
	0_Page_123.jpg
	0_Page_124.jpg
	0_Page_125.jpg
	0_Page_126.jpg
	0_Page_127.jpg
	0_Page_128.jpg
	0_Page_129.jpg
	0_Page_130.jpg
	0_Page_131.jpg
	0_Page_132.jpg
	0_Page_133.jpg
	0_Page_134.jpg
	0_Page_135.jpg
	0_Page_136.jpg
	0_Page_137.jpg
	0_Page_138.jpg
	0_Page_139.jpg
	0_Page_140.jpg
	0_Page_141.jpg
	0_Page_142.jpg
	0_Page_143.jpg
	0_Page_144.jpg
	0_Page_145.jpg
	0_Page_146.jpg
	0_Page_147.jpg
	0_Page_148.jpg
	0_Page_149.jpg
	0_Page_150.jpg
	0_Page_151.jpg
	0_Page_152.jpg
	0_Page_153.jpg
	0_Page_154.jpg
	0_Page_155.jpg
	0_Page_156.jpg
	0_Page_157.jpg
	0_Page_158.jpg
	0_Page_159.jpg
	0_Page_160.jpg
	0_Page_161.jpg
	0_Page_162.jpg
	0_Page_163.jpg
	0_Page_164.jpg
	0_Page_165.jpg
	0_Page_166.jpg
	0_Page_167.jpg
	0_Page_168.jpg
	0_Page_169.jpg
	0_Page_170.jpg
	0_Page_171.jpg
	0_Page_172.jpg
	0_Page_173.jpg
	0_Page_174.jpg
	0_Page_175.jpg
	0_Page_176.jpg
	0_Page_177.jpg
	0_Page_178.jpg
	0_Page_179.jpg
	0_Page_180.jpg
	0_Page_181.jpg
	0_Page_182.jpg
	0_Page_183.jpg
	0_Page_184.jpg
	0_Page_185.jpg
	0_Page_186.jpg
	0_Page_187.jpg
	0_Page_188.jpg
	0_Page_189.jpg
	0_Page_190.jpg
	0_Page_191.jpg
	0_Page_192.jpg
	0_Page_193.jpg
	0_Page_194.jpg
	0_Page_195.jpg
	0_Page_196.jpg
	0_Page_197.jpg
	0_Page_198.jpg
	0_Page_199.jpg
	0_Page_200.jpg
	0_Page_201.jpg
	0_Page_202.jpg
	0_Page_203.jpg
	0_Page_204.jpg
	0_Page_205.jpg
	0_Page_206.jpg
	0_Page_207.jpg
	0_Page_208.jpg
	0_Page_209.jpg
	0_Page_210.jpg
	0_Page_211.jpg
	0_Page_212.jpg
	0_Page_213.jpg
	0_Page_214.jpg
	0_Page_215.jpg
	0_Page_216.jpg
	0_Page_217.jpg
	0_Page_218.jpg
	0_Page_219.jpg
	0_Page_220.jpg
	0_Page_221.jpg
	0_Page_222.jpg
	0_Page_223.jpg
	0_Page_224.jpg
	0_Page_225.jpg
	0_Page_226.jpg
	0_Page_227.jpg
	0_Page_228.jpg
	0_Page_229.jpg
	0_Page_230.jpg
	0_Page_231.jpg
	0_Page_232.jpg
	0_Page_233.jpg
	0_Page_234.jpg
	0_Page_235.jpg
	0_Page_236.jpg
	0_Page_237.jpg
	0_Page_238.jpg
	0_Page_239.jpg
	0_Page_240.jpg
	0_Page_241.jpg
	0_Page_242.jpg
	0_Page_243.jpg
	0_Page_244.jpg
	0_Page_245.jpg
	0_Page_246.jpg
	0_Page_247.jpg
	0_Page_248.jpg
	0_Page_249.jpg
	0_Page_250.jpg
	0_Page_251.jpg
	0_Page_252.jpg
	0_Page_253.jpg
	0_Page_254.jpg
	0_Page_255.jpg
	0_Page_256.jpg
	0_Page_257.jpg
	0_Page_258.jpg
	0_Page_259.jpg
	0_Page_260.jpg
	0_Page_261.jpg



