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“The term consumer behavior refers to the behavior that consumer display
in searching for purchasing, using, evaluating, and disposing of products
and services that they expect will satisfy their needs” (Schiffman and
Kanur, 1995).

“Consumer behavior - those acts of individuals directly involved in
obtaining and using economic goods and services, including the decision
processes that precede and determine these acts” (Engel, Blackwell and
kollat, 1978).

“Consumer behavior may defined as the activities of people engaged in
actual or potential use of market items - whether products, services, retail
environments or ideas” (Berk & Gilson, 1978).
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