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(Place)

=8 ;2f3T (Promotion)
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0.~0 RMcaj*sl (Review of related literature)8'j3
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Bangladesh and Comparative Discussions Between Selected Two Banks)
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“Services are those separately identifiable, essentially intangible activities
which provide want- satisfaction and that are not necessarily tied to the sale of

a product or another service. To produce a service may or may not require the
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use of tangible goods. However when such use is required, there is no transfer

of title to these tangible goods.™
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(Definitions and Importance of Marketing)
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“Marketing is the process of planning and executing the conception, pricing,
promotion and distribution of ideas, goods, and services to create exchanges

that satisfy individual and organizational objectives.” (Philip Kotler- Marketing
Management, I0™edition).

W \SIt<3STIN<iA<g

= ruzjr i
Marketing
is a Societal process by which individuals and groups obtain what they need

and want through creating, offering and freely exchanging product and services

ofvalue with other. (Philip Kotler- Marketing Management, 10” edition).
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(Relationship between Marketing and Banking)
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(Services of Commercial Bank- Marketing Mix)

'=™nj (Product)
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(Price)

-N'® (Place)
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(Services of Commercial Bank- Marketing Mix)

(Product)
(Banking Product)
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XtW t (Fixed Account)
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(Credit Policy)
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(Importance of Research, Method and Review of Related Literature)
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(Objectives of the study)

0.0 (Study Area and Study
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0.8 'BTT*NIfAN (Data collection from
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0.<j (Data collction from
primary source)

o.via (Questionnaire Development

and Pre-testing)

o.n wTQyr TATA (Sampling Procedure)

o.tr sfc~rf~ (Statistical Techniques Applied)
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efficient)
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(Major Bank Training Centre and Banker’s Recruitment Committee in Bangladesh)
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Institute of Bank Management)

8.n (Banker’s Recruitment Committee)
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(Bangladesh Institute of Bank Management)
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