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H .o  (Conclusions)
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TTT^ ^  ■sTTmrr^^^ cst t̂t^  'st^ x ^

^ 3 T f ^ 1 '^ 'S= *  <p’< ir  R C - ? J C ^  I ' ^ T t ° ’̂  f ^ T ^ T R T ^  T5T<PT ^Tf°< r> C.~< ^

H ^ H t f^>irc-gi f̂ <̂ it>-H f^ '^ ic^

^c?rc.'^ I sTf^rf^T^ ^

'srr$crfsr^ i sfr^r^<p

C ^-g l v & 7 H j L ?1< M  \Q C ^ S T c T T ^  f ^ 1 % 5 f  3 T ^
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ĝ̂ vgj c^<i sjs^TfT ■̂ ^̂ 5T5srsTr (̂,<=̂  I § <iiT̂ <p

c2r^n^*mr ^  ^Hir-HT ir R n  c<r*-^-^

Dhaka University Institutional Repository



f D ' <̂1 *41)c . « M ' S T 1 ''S^i'55T;«Tf <rrf^'^T^

sffSp m w H s 1 nr^^<=rm f-H-^ir^^

i f^ r< tf^

^orrsTpT^ \Q ^srfsTsi, f^ ?rr^ ,

tFTfsnlw^ TTTfrr^, 'stptt f% ^ n

>i-^c<^ ^*=f^ ci^T^ sfe.c?jcfe; I c< t^  “ ^ scrrriT ^ t

"?-Hf>t?n5^T> ^ jtC H 'SrC ^ 'G " ^ ^ 7  T-9-55< 1 % ^

- ^ ^ f  “s ^ ^ T c ^  I i F d* ^  ^^TT®< t» '» ' I ^ c.5?,*s i ' ^ t c ' n l o - s T T J  C<r>l*s
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■̂ TT̂ c<P’S3 <p)̂ j-q<  ̂ “<3 xij*a^f̂ «q\©«s^«n I 2̂sr<StT35̂  (*J KH

c- ^ c y c^ , ^yrsrrc^sf^

£Rr=mBfCT -=TT7:̂  i

I^ R s r i c^ rc^  ^ i< m < i,

'srr1%^T=Tr '^ u :^

I

•̂5.
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Sff^ ^ T ^  -̂ rm ^'-SilHjl C*11 c<(̂ -?l OT=TT-

“̂ > 0 ^  fH '^ra-gi ■'STO ‘3=TT<m^^ic<i I c?rsr^

i^parrr^ 'Sns: “ Money and Banking” - ^  <ic*ic^-i,

^c*1t *^'51^ Sff̂ Ŝ T==T ■̂ TT̂  S f< t^  ^c:*^!

^ * i> i •'TCs  <?rr^ 1? i<m  <*C’pi

s^t^ c^frrr I sr^^-sTc^  ■srŝ r̂  îsrrf̂ Ns <t»m <i i^ '

gff^ -̂ -p^ I CT s rf^ irF T  ^r'Si1<-^ < î<i>iî  f^c^Tc^

ŝr=if wsTf -£r^«t, c*i-rc '̂==( ŝ f^jf^nsnr

^^■3f=T  ̂ 1^1%^ <T»ic^ f^rc?Tif%f^ c^^n::̂  ’g^rm n <r»C'fi, ^ ic<T‘

'^Tf^tf^r^  ^s7?si5^  i c<i^-^i

^r=5T^ '^Tf^tf^fr^ 's n K jr :^  ^u:s^ i

'=iQc>if^vi> \

<*jHST<Mft1 f^C-JIC^'

n=rr I c^5t^  f^rc^FOT^ <=i'±t̂ i xspsfc=^ 'st-si

*11-51 <1̂ 1̂  5̂T*=̂ < 'STlf^C'^ 'K M I "?r^fs  ̂ C'̂ <\

fin rr^  C»*nf% ’=rmnr<^ c^ r^-  i>s?>b-:>) i
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(Concept of Banking)

^  I

'iM iW M ^i) f^ Z ^ C <  'S r^ c f, < 2RiH T5f%^ ^<^1ttT^

• T f S T T  < 3< P > ^  v5 T T f 5 f ^  c ® n « s • s  ‘̂ f ^ c > l < ^ » s f  I ‘X J - > i - « q  < p ) G ' S T ' ^ l

I C2J '̂ KC < p<  < M ^ ■^r® <3

(Concept of Banker)

<]<=ic^ -^'ST^ ■ ^ rf^  ^ rs^ i- s (.< ^  i^ n n ,  c^

^ Q b M M f  < ĉ-si I w r ^ r ^  'sttP t̂ ,

< ( “-q^T C<̂  ̂  ■'̂ ■'̂ JTTlTr^ <P'?i f

•21 r^  ̂  1 -s c< ĵ  <)̂  f I

i . i . S  <stp^^-<£y^ *rt^«tt (Concept ofCustom er)

•sft^ :^  <1<=1Ĉ  ^  <ljf^c<f=‘ <[̂ MT?T b.*=iri>

^  c <m h  f % c 7 T s r r ^

1 c<f>^ cer^sTT^  <^<i <c5=i -n^Tr

8
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<fâ t ■=TT I "SFsrT'̂ T^ <pr<s5f t>imc.?j c t̂tt̂

1 ‘s rr^ :^  < trf^  ^  s ff^ s^ irp rc^

■ r̂r̂  c?^ T ^  f^ ? r r^

^  f̂ >11C<l ■SFSTT'̂ f^ C'=iMCW-S <^C'Sl I

^.^.<t ^̂ TT̂ c<p-a (Importance of Bank)

t:^  c<(n=  ̂ cPT?7*m 'Q ĵttkttIw ^

> 2 fw ^  NQ ■3=rr̂ T  ̂ i

'®<^=*c^'!i f% 1 % ^  f^ r^ ^ r^ rr  ■ ^ s  

'^ )  ^  -ag^sq  ̂ g f^1%^ ■ fen tr^

'5TT<TC5T ^ ^ T I ^e,v£T^

I ^  f>^-^^n=3*arr=Tr ^  < ij< i> ii-^^if^rw i

■3T” smT?R:<=f ^ 5 T ^ n r^  \

•^) >i<i<j<ir̂  g c i^ c ^  <11 <j >1 m-'̂ TRTTSfT •«

iTlMc=^^ 1 ̂  <5C-Ei ^

*5tî ->̂ 1c=T <r»c*5i I
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'> r^c-tiiRwm  *4̂ C‘=i ^isj-Pfitw Ns ^^rrf̂ twr -Dr^srsTrl̂ ^

I ^ I= ^ W lfH < M < 1 C < r s - E l  ^^ 'XTT^

'̂ -i< ĉ<=i sfxsr^^>R5i (L .C ) ~^t:^  ^  c ^ r? :^

<1jO>1f-‘m 1 ^ t^  SPTTC^ '->Ti?.I *J ̂  f I

« )  '="f^T=Mwn5i g <ij<i>iî cw-fi iij<]>ir ^-Hir^s^ <p>\C'&r

'55^^^'=^cf ^r^T5p*f ■cTf̂  wic>-T<i ^srrf^f^

^ '^ (.i^ 's r  Rc> ic< i <1^^ 1 

■ )̂ 1^r?rf'=T^ s ^»T?i 'S fn sr^ ^  ^  «̂=ij<ir==T

1^ff^m '=TC5r^ f^ raT '̂ rar f%srfr=^ >i^i?jv±*t < ĉ-si )

s f^ T P ^  >1< t̂7t -Bleb'S

I c ^  ■mn '=rf i

i».-=̂  c-^-ql (Services and Banking)

i>.-^.i» C^T^T^ (Concept of Services)

C>1<ir ^sp^^JSTM <7̂ *=̂  I C'̂ ^I • '̂ST^

< M 4 I< ]^  ^  < iV ^  ^  cSjf^-^TpT

■=tT^'=TT <pc.<  i
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S ic i l ia n  <3 csmTCTT^ ’m w narw ns <̂ c.< \

sfcrrnsf^  csTOTDs ŝ\ •^l-^Tl^^C'^ c^T^

■=Tf I c>i<Ji ■̂ <̂ '=n»Tc=s i^^trsn^ s fw n s f^

^  ■=m  ̂ i " f t ^ ,  <̂ f.‘=i'Sr, ■̂ :pT'=̂ TT̂ t̂̂ ,

>!<]'̂  <r=r^ I

Philip Kotler-'̂ '̂  "SRT^, “ A service is any act or performance that one 

party can offer to another that is essentially intangible and does not result in the 

ownership of anything. Its production may or may not be tied to a physical 

product.”

■c^wr^ -srp̂  ^  ^^rmsfSF^rp^

I w RjTr^ 'sn^

^sn^gf^Fm  C3=n̂  ^

^CTTf^rc^p^ •sn̂ rr̂ T '̂ c-ac^ i

“ Services are those separately identifiable, essentially intangible activities 

which provide want- satisfaction and that are not necessarily tied to the sale of 

a product or another service. To produce a service may or may not require the
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use of tangible goods. However when such use is required, there is no transfer 

of title to these tangible goods.’'

^srf%\»Twrst

-rj)

‘£ r = ® m  '< s-c< 1 I C T ' Q ’C ^  g

8 ) sj-csqT*r^

1̂̂ ) ■ *rrftf%^ >2r5Tr«̂

H ) ^ f^ - ijr (Donald W. Cowell, **58 \bf̂ >) 1

b-
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(Concept of Bank Services)

I <nt̂ <^C-̂  0< J> it^  <I**TI I 'Sf-S'̂ ^t^ Pi<pw

■̂=T<’ <̂ c.'̂  sn:wnstTT5r®

'̂s f^ 'i x.^  *m r f^rc^j 's rr^ r^

07C*r^ <̂ aVf<f>|C,'̂ '̂  c?l-qalc,<p

-̂ sTCsif ?̂rrre,’̂  '<r'̂ 3Tr?r <r»<i«n̂  1 *^t^ ^

I'ptt^ ^ c*ii 1 "̂*cn=r I f̂ "*9TC3=f̂  t^ r©

^^spifsFsr *siQ i> (Pt^ I 5̂3TOT=rr C 3 ^  aff^ ^ rrcs^  

^^aq r̂-fl C3T<rt ^<.-H-^l?l V I C<̂  C‘*T»^rM^ C.>f<r

'3qHT I "̂ sT  ̂ <^tc!̂  CT c3T<rr f^Q h

■ ^s:^  stern^r^ f^H ft? s:fWT^ <P*C'Sl l r*H n ?

4».C«Tr8

■ )̂ «mr^sTft
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o )  w rf^  I

^?j£r^ ^  ^^tT5T ^ \<P>\C<

c*^c^ ^  >i's)<j<ir̂  1 -1̂ 1̂  c2jsrr^

i -=T̂  g

:>) =̂>̂ f<=i c^^rr=7m^

c^) <1j<l̂ l<1<M  ̂ I

'=^*it= '^ ' S f t ^ ? ^  fk ,C - ^  C<J - ^ r s f b ^  I

<jf®<r*t'sic'̂ *sq 'Olc.n*?! <P|C'©T '-5=iŜ Gl "CC=̂  ^v»?J ‘̂ C*’̂ <1

c=nl<r*cn<ic<r̂  -m^ 'S  ^< ]c.^  i sj r i  c<i I Pi'vs | ̂ -=i <̂  r i

s rf^ f^  'SflR<T̂  '̂ TTv^ '^ '^^ 's^cf ^-ĉ I-ctt̂

f%t-^o*si ^c<q I ■^tt?.'̂  i%<r^-7tcf ^  ■^ îTt̂ TT '̂Q'ccTr 'Stm<:^ r  ̂

X 5 T ^  l£1'©7:g=TT ^ » ^ < 4 C - s < q  C t? ^ 1  *= 1 T L ^ *H  I ^ ' l (:. i ^ < j

■^^.’̂ 'ssrsTf 'Srr^v^c.t^'f] '=rrc?i i

c-̂ <iic<p‘ sfcrn^

•^■ac''S ^ ?j I ■̂tt?.’̂  5̂=rrsTr̂ *̂ f̂  sfpfT^ C3=rs57;5=ff

^  s

^ )  ^5rr=TpT  ̂ 'Sr^cf 

^ ) SfCTt^

i>o
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■n)

■ )̂ v3 ^ t̂f«t«:?s!T > i^ i?j^ i

<s) c*̂ -̂ c><tc-h-si 1^rat‘*̂ n®T 1%*fr=T "^5^

■ )̂ sT ® f^  ^r^SJtfW 1

^ .'©  (M a rk e tin g  and B a n k in g )

(Definitions and Importance of M arketing)

I ^sFstnt%^

*n«tT 'Q ^<£Tî

-M^<f*lC.-s1 -tl^ '45 lC < 1  C ^ l^ lC W - s l <Md.fe?, C i^ f^  I

c^?rc^ ■^wmw^s^5^<=fc^ -̂ rm i -^r^-

^Q S ff^ F T T T  I s f f ^ F 5 r r ? r

^^iwmw^s^s?r<=t -2^ "f̂ rf^F^s -s^cugi <i»**itc<^*f«T I ^c<  

f%^SFC?r?i Vl(.-9t <q|\55Tl̂ i'STl̂ <p'Si«t "ST̂ T I American Marketing

Association <p ^< p  6£j<Mf*i^ Marketing New-'^ «̂ =nl
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“ Marketing is the process of planning and executing the conception, pricing, 

promotion and distribution of ideas, goods, and services to create exchanges 

that satisfy individual and organizational objectives.”  (Philip Kotler- Marketing 

Management, lO”'edition).

■̂ vsrt<3'S7l'̂ <î <q<̂

■ r̂uzjr̂  i

Marketing

is a Societal process by which individuals and groups obtain what they need 

and want through creating, offering and freely exchanging product and services 

of value with other. (Philip Kotler- Marketing Management, 10“'’ edition).

C<=*M

f̂ s3r̂ <=t, ^ rc^5 i 'g  R r » r l

T?f5̂  1^s^r^'=T :3=rr̂ T^
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< î'̂ K sr^ r^sf^  ^  oit^ '^f 

r<R?y) '=TTc?r (Donald W . Cowell,

1984) I

=̂T5Tmr ^  "575̂  1

cc7^*m ■^̂ 'ŝ TTvf̂  ■^‘̂ tr^ '5>'=t t̂^

CST^S^T  ̂ s r s f%  "5=TFTff̂ *J "̂ siTSf

i2n:?n^ "^rm ■̂ nrr 1

(̂ ■^sfpf̂ ^ ĉ T5T  ̂ sfT^;^ ^  c 'o i^ i’fi r ->1 c*Ci

*)9
irngRreg:^ '=TC‘nr^  '̂ s-sTn̂ jc-sn̂  ^?.'?r^'=t 's

êrĉ ra  iww f^rrrar^ <>c< c ® r ^  ■̂ «2n >1^ rest‘d
I

'stt^ ^3r̂ *4C  ̂ 1 '«s^ ■=t?t

■=Tr?TTf%*̂  i^ssf^ro '5iT*^jt^ ^35rf<^

c*i i 6<>-gi '=TT*n'="nf̂  f^z '̂ o^ '̂

^ic.-ai ■^'=r^ a^rc^ 1

<nsTi<î i5ti'̂ <T*'53‘̂ f^^ <i<->iTi4 isf^rc®^ "̂ r=Tr 1

^ n s r I - s ^ c ^ r ^ n : ^  >i5ji<=i, > i^ i^

I sff^ f^ rsr^

*=tf̂ f< fvr^-'̂ Ns <̂ C’a ĴTsm^sfsr > i^r^ ^i-'C-jtch ^f^<>i 1
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'-■̂ z.'̂  5̂T5TR;>sf̂  i

:>,'©.-̂  ■^l̂ r^'Srî <T»<i«t 'G 'sn:*o

(Relationship between Marketing and Banking)

c<p H  cpfc^^ \Q i^rrsnlw ^

^sTxsT  ̂ '55’̂ rx^-s^< 1

' ^ r m  I ^ T T ? .C < ^ -5 j

\ ■3=T̂ rsf\sTny< ,̂

C^ C.<p1*s CtTC*T  ̂ VO 15^

vQ '̂ TT°f%S. ~'̂ i<i '̂ f I f%1%^

^ ^ \»|c< i 'Sfl'̂ < ĉ̂ f<1 -Jive'S '̂ Trc^ WT5r

-M̂ <=is=>r I

c J -1 <iI < T = >  I ' S f | ' i ? , * ^ c ^ T - ? ]  W = T J

•srf%f̂ TTn® 1% f%^ <̂ic.-H<i -=Tf%f̂  'f^«cm‘=T I

< '̂cy

"^1% 1

c<pM ■̂ TTT®'̂  >11 <p=ni'«T*̂ <P'«l(.<5 0'=n*S0'̂ 'S 

<q I'srt'̂ i'ssr I ̂ £><p>'Si >\ ■''•̂ c<r» f^rc^ ^c<i 1

c,*̂  ĉ.<3 "CT^ '<3 , ■ r̂rĉ

i>8
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<ij<i- r̂ '̂ST^T '̂ trt^ a ^  C5T^ '̂ m j i

^?:c'<^»^ <ir̂ <ii*̂ -H '=*r1%"^rr^-'="rf%3^

^'c*jî st-^ 1 "C5T=Tct=r̂  ^  i

>i ^ vst ^  f^rm '=^ <jj<j^r -=TRr̂  , c^

^ e rc^ f^  <pT<rm '5rr=̂  ŝ p?ttto  i

< I ^ l C ^ s  I < J ^ v j i c - S  C P T ^  "^ 1 %  ' S r H j

^'csTic'̂  ■^5rwr^[t^r^ c-sTf̂ t̂̂  1

s rcm w :^  c^rm sff^-^rpr 

^=fpfc;*̂ ‘C'f3=r̂  ̂ 'fet I -s j'CH j'-fi 'isf'M j f<i \ji3 r ■'I cH-fl ŝrT̂ ff?T f^rc^

I

^TnftTs sfm ii^T^ '5TT*crc  ̂ -^[=Tr̂

<j»<ic  ̂ '=̂ rrĉ  1

:>.o.N© s f w r n

(Application of M arketing Research in Banking)

ĉ EFCizi <m5irmwn^^^=T ĉ T̂-»n̂

f^c>ic<i <i'=T^"̂ ' ■̂Tf 5̂Tsrr<Tc-H?j w-^si 1 ^

'5ic<iŝ ‘=Tr ^sTT^'=r^ ■̂x’ ŝ r̂c=T?r 1 c^rsr^ (:> ) >i^>ijM
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:^j<r3Trf^r^ f^ rw ns c^rm i

(T^u^  < t^  ^srrc^,

■̂ rm I cJT 'Q 'c^  g

i , ) ^TSfm

C’̂ j'3=‘l <~£i'̂ K <11

^ )  '£n^<r̂ c> f̂i 

8 )

:c?) (Customer Services

Marketing and the competitive environment- Philip Ford,
f

Page-132) i

^  ^rc^<=rr srcm r-n^ 'stts^tcst ^

'Srr^-^“cî '-si fb f^ ^  N3 t

‘StT^^  ^  I eq-^r^

R s^ y  Rc<it>-sr 

^  ^c^=y'iT^ '^rm i ■srr^^rtr^

s fc ^ T ^  >£iî < ĉ'a<3 c^hc^7Ch<i 

<f>C<:l "^rs^f >1^^ ■̂ ‘stC '̂ TR:^^, 3^X5

C3=r̂  ^-Hic-s I ^ r r^  3̂=p='̂ >ii<ic.‘=r̂

>!-̂ <:<î '>G s=rra«Tf •^'QTrr ■^rr w tc t̂ r :^  i

:>'i5

Dhaka University Institutional Repository



(Services of Com m ercial Bank- M arketing  M ix ) 

'=̂ *nj (Product)

'̂ yXj

(P r ic e )

-^.'® (P la c e )

3̂T̂ rp=rf% sfxsy^

•^.o.c3.

^ .8  sf^Tt^ (Prom otion )

•^.8 . -̂  <13̂ 0̂ <T> f%ii5»<j

-:̂ .8.\S f%TZF?T sp rra  

:5..8.8 <2T̂ r̂  'G
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(Services o f Com m ercial Bank- M arketing  M ix )

(P ro d u ct)

(Banking Product)

•̂errs r^ TT ^  i

' ^ ' = 1 7  I '= T r  I

C < M * S  x j ^ * t T 5 T T ^  '^ * = 1 1  ^ ‘S . ' s T f T ^  ^  -^ T T  I ^ 1 ^  R f ^ ' ^

*i<3C'H'd srr^ < p ^  i^r1%^ i

Sfw t^  <T>1\J5t̂  W c>ic< r<C<jr&^* 1

■C3=m i c>r^r - a ^ i< m ^-si firt^^ffsr^

<Ji|'ST ^-C0  ̂ STsm:<^ ^3<^l ^^5^

■cj*tT3TPT (Donald W . Cowell, 1984)

^  Tt^-=rn:^rr^ c>f-ii 2naTc=T?i "® r^

^ ?r^ 5 r^  ^srn5Ts^«i"

sps1%?r 'snsorsT

I

iV
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o?rc*m  f^f^Rrm cn

'>i<i<4vsi <p̂ .̂  o 7̂T̂ *t̂  ^"̂ 1 I f^ r»^

^mr:̂  ^xr?.’̂  1%f%^ < ĉ̂ i i

ŝrrsTi'-M'̂ i:̂  151 ĉ T<1 Q̂ ̂ <^sr§h5T9 ^̂ rrc*̂  c<=i-Mcw-t

bi<Mc<  ̂ I vjc-^cicwfi r< r»rj

■^Qt>i5iHra "^rm '^ z ^  cTJrm ^v^rr^ ^c<i t t>«=if̂ , 'g

f% ^  f^-^M -5T^ >snit,<f‘'<:̂ T̂

^'=^R?ErT^ 1%^ c= t^ sTpfT^ ^  fncb ^ a ti^  ’̂ s

&enf^ f^TTf^ (Current Account)

■ĈJ f̂ >iic<3 "^w PK i t>=11<MC«1

w srr o=T?rT ^  ‘̂ mrr, x s k ^  i

^  f%3Tr^ c^m^rr^ ■ ŝr̂  ^^rsf'='rr*  ̂ ^ o o o

R c t7 ^  ?̂,<.<f=<i c^ u z j (Jo ,© © ©

^sfrrrnsf^ ^  I c‘=ih c '̂ h <m ^  <jj*̂ -5̂ r#i

^  'SRFT^ >l̂ <Mf^ Ŝ c<l>i’Sl<MQ <dj<l>ll̂  ^

j >21 I c^”̂  '\sfH7 >-£11 f^>i 1 <} I
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c^ rm o ^  ■'sf^ ĉ T fi5?Tr^

-f̂ ^TRT i c sm r^  f^^rr^'Q  < r^ ■stttt i

[ ^ - > i lc < i  - ^ [ S T T ^  C i ^  I > l4 T ^ ± ^  F b - H ^ P T

-̂ c-̂  '=̂ f& 'Sfp^ ^  (j c5T?rrc*=r̂  'S f^  fR->frc^

I C^T^TTTa C ^ T C Pg  ■ g T T T E F P ^  | ^ T T ^

C<M-S ^J<l>liC?J -vgrfe^ -ST̂ T, 1̂Ĉ => -^fC^, ^'ST^

<ijrQ»C‘̂ ’?i "̂ Sf̂ TT ^  f̂ '̂ rr*^ '̂ f^olci'ST «=nlv»'s7»s<p i

>1'$=*  ̂ f^>il<  (Savings Account)

3=r^r^ ■̂ sfsn

iHC-y c^ r^>ir<i Ĉ ÎTCŜ  f^ ?rr^  i 'Sftsrr̂ arsT^

sff^^TH  c> 5^ w ^n

t5t^  c^^rr^ w stt ci^r^

'ssr^nr^  ^  f^ ?rr^  c^^rr^ ■̂ rra i ^c.^ f^rc=r^

vc<i <î <ii<i ^o^r ŝ>ns<iî  ^  f̂ -^ric.̂  ^p^'T ^srsrr cn ?jf

'm n I "feg : c<p^  ^  f^ ?rr^

'm n ^  I w s rr^ ^  '̂ mn i

^srm ^  f^pm ^ ^ ^ 5̂  1

X t W t  ( F i x e d  A c c o u n t )
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sfT^T  ̂ sn rm  'srr <>ĉ

f^>rrc'^ -̂  'stts^tt:^ stptT^ 

c ^ r r c M  I ' S f i ^ r a  R c ^ t c * ! "  o t c ? ^  V \ < ^ \  c s n r * ^  ' s

w=rr tsptt "g^r f^>ri-^ carrr=r i

C ^ R  •̂ -Ĥ î Vlt'si C ^ r^ tJ ^ tsT , C ^ rb t?

- ^ r ^ ,  C V b R I S  < » C 5 l < H 3 ^  I

^ ^ 1 < L < 3  R R s y j  R . > i i t < i ' s i  ' = r r < r r ^  ^ i ^ < p * c ' 4 ’d

i>if^tti <5̂C'E? sfr^rT'ST^trr c.'>i<i sn rr^  -^C’si i

’= .̂̂ .'2  ̂ '̂ ilt.f^x.-^im  c»ft=T

(Core and Supplementary Services for Banking)

-̂ C-d f< r^sj C^=3P=n5^ sjT?rt^ <r»c-sl

^^rr^prr-^^tf^t^ ^«:rr f̂ ^rc^rr^^TCT i

■ ^ T T ^  * i < i c - H < j  < > \ '& f  1 R R s r j  c > i < i i > i ^ 4 i . c < ^

sf*iiH^i> ^  -̂ mT i ■̂ r««rTs

■=?,) C"5fr̂  c^rm ^JT^ I 

c3t®7?ptt ^̂ 5̂  -25̂  g

T g ^  C S T ^ m a g ^  S

■=mT?7 ■'SfSTt I

C b < ^ i  < J ^ < 1 - ^ I  s r ^ c t  I
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8 . -c^f^rd^ I

<2-. ĉ T̂T̂ rra 'srrs^TC  ̂ ^ s ju r'ilH  ^  ^<arrfH

>r̂ [-?T^ f '<t»̂ i I

f%1%^ Ĉ C-~C I

^ ^ 17: 1̂  C i ^ ' G T T T  I

b .̂ 'ojsijjt^f^<p' <rr<r2?Tĉ r̂  'stt ĉtcst c°i*sc^^c*s

TÎ fM c>i<1l>1^4t. g

i>. RR^^j i

■:5,. 'srr^<n<tT^ '^ rc^  c?«tm^, P ir^^Q fD ^sr tzf?t-1%s ^  i

8 . ^trn^Tf^ ^  I -N -<̂*f] I I

3̂=Rr̂ 'e."̂ ŝ  C ŝrm sfCTi^

<p^c^ I (:̂ 3t̂ t?i e rf^  ^srt^r^t^ ^c?r

^- îvsr-s '=^t?i'5i-m <i>ĉ  \

Dhaka University Institutional Repository



(Credit Policy)

<i(:<i 1 ^  -% t% ^  ct7^Trr^ 5̂ *̂=̂

£ p rrf% ^  ■ ^ , ŝ i<i <m 51cw <i ^£r̂ '=T?f srw n sf^ t^  f̂ '=f?T

'sr^'̂ irm-nT f^ t% ^  i

f%1%^ C3T?TTOT R R s rj s^^r=^ ^*=t ^m :^ i

c^"Gt iT?i '̂ l<i 1 r^T^ri'«1c.<i '̂2^ -̂i -<̂o<q I c«j^-s-

i,. sr^hsT^ i>r^^ (T5Tr5nRr<> <ijR5=n^ ^srw m ,

sr^hsT?T ^srrf^f^ ^b^«=ivsi i

8 . ^^TTT^ f̂ ^T"^nwr

<2-. <̂=T 'FilCH-g

'gyrW T >l'̂ HHT
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5̂>. st^hSTC^

T5i<̂ 1'£3 <̂=t ^  s r^ h sn :^

^ e r I

io .  ^T«rr^^ ic< i -^1*1 *h 1

-^^ysr siî <F» ^ic^rr**^

^  I sQ *̂=T ienm r^^

■ ŝfsTTf̂ r̂ mi Onm 1 fiiRsC-^^fC^T^

ierm ^ (■»TTf% '-Hraî j't c^rm -i.5?>tri) 1 •=«w-<n

CT̂ TTl-a "^t1% c^ f^

'g^rreprs >1'̂ m-hi 1

-^fU CPt*ice)

- .̂'̂ i.-i* "*k«twFr

(Deposit Receive, Credit Disbursement and Interest)

l̂'ViHvi><M^Cî -s1C<Î  '*jp41-HC^^ '̂ syi

sHTPs- vpt:^  <̂ 1̂ ?. st^«t

-s»ff%CT5^ <p?:̂  I ^  '=tt<'̂ >^

^ut?.c^’55 V ^ i^ i ^ ‘'̂ nr^ >11^*13 f ^ r ^  <r>c< 1

^8
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^ iv jM x s .sr̂ «=T <̂ c<i I ’c^yr:^

•nf%^TT  ̂ ■ ^?,'̂  *̂=T ^^TT:'=T^n^^ c^rf^

src7t=T <tr:?i I

r^r^pj '̂ ^■?;<T^ f̂-in"-̂  ■5TCSO <Tr?Tra, I

\=>'i c'-7  ̂ <3

(Concept of Determination of Interest Rate)

^cw-fi i^ s ^ c f

I Ĉ F̂ T=rr ^  ■ '̂=r̂  ^ ! Wl-S^ 'Sf^cf s^aTf%5

I -̂ iĉ T-si f^w f^rRr^

f%^Ti'S37:^ ^sr^pT?!̂  ^if^c< ii^H, ir r ^

^  c ^  c ^ t j "  )  I

^ . ^^=Trc^r*t <r»̂ <̂T̂  'stI^  f% 1^^  f^C'̂ '*Tt<i‘̂ <3

^stk^trt^ f%sfr̂ <=T <pĉ  I 

■5l. -sflxsTm-^ '̂ ryr?[ r<c<it>Hf <t̂ c<
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8 . Ĉ TTTTCT̂ r?! ^-SJ ŝ <qc-S<q M

-=ir^t>MMr^ c ^ c ^  '5Tc<r ^  i

’̂ .M> (Place)

^ .o .^  sf^j-*T» (D irect Distribution)

£ l \ s j * * t =  -2 l * = t l ^  < i j < i ^ l ' S i  < n * c <5 I o ^ n T ^

f^-MK, R > iM  c^^rr^

'̂ rw^ *̂=T c^r?rr, ^srrf^f^ c^ihcw-s R r® ?^  ■̂ ‘=^rcî  ^

'̂ <11^^, ■3T*=’n i%  ^?TZFns '= f̂?i< î5i-Hr, c*^c^

^  s fs s j^  sj<TT^ <rr<r̂ T  ̂ \ ^2ff^ f^rrn®

^<m-ei sr\^(.<ĵ ^ ^mr:̂  c^nK rsrr^  <̂ c-si

c^T^ «£iK<r»

^mr:̂  i

'®1C'S)l**p -q^-i (Indirect Distribution)

'Srr^:^ c=T<rra ■̂ rr̂  <f^<] ci5 ^  i

c9^rr?r (^ l^ ^ - s j) <j<î i<i
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<2f<?fT^

<t̂ <il̂  i^Cel

(P̂ rsTŜ  C<M-^1^<1 C'̂ T̂ 'T "^1%

c‘*=rc?[ ^ct?^: i

^ .8  sprT^  (Prom otion)

■̂ 5T<3F57 :̂?T I

'^ C '= n  * 1 7 ^  \ » | - q a ^ r ®  " ^ ^ c T C ^  ^ « ? . l ? 4 ^ l  < P C f l ,

I

(Advertisement)

<.<̂ M '̂ <=TT, C^T Î

ŝ rr̂ <=rm R^sq i**^  i f<i<s3-r''’t7:=T̂

>ifijCH ■53̂ ?:̂  Ni>icw*fic<  ̂ c=H<}i ^  <T?r<Tr 2̂f ?t

c®T °rr

•:5.H
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X S ^ ' Q  ^ « S  j l - s  J S j ( . s ^ l  H * s  <p| ■eTt-£}»C.*4'5l -S I ?4 ̂  ̂  “< r> ^ '^ • ^ C t»

■f̂ -!̂  ̂ ■vs7H->ir<T^crc  ̂ w p t r t s  R^soT'̂ tst

'srrs^T  ̂ f% ;jT c^  Rc< fb^s i f% r ? ^

■SfPf ĵ <qa 1 ̂  ̂  O-n <J 1 I C«S  ̂ 'ST«H j \S3l*'=fS=T '̂ \£) jvaJ

'PTT̂ TŜ  <fiC  ̂ 1 p]'S«f'pT?T ^ 'S tIC Î ^

\Q  i ^ l j \ t 3 R <  ^^C<=1 < r ? t  I C < M ' * ' ^ f ^ ' 3  ■ * f f ^ ^ ‘ I T ^

3rn® S3 '̂ .c^ vst ■^Tferrm

^C^C< ^ f̂w<r»f 1 vSrM>ir<T?r*TC^ 5̂T*=’‘̂ îT:̂  'Salvs

'-̂ I’̂ S. 'Q KH ĵT^<r»N»|C-<

<]j<]>11C?J-Fl C*^C^ ŜTCW< -Sfr^^

r<ivaQf*=T=̂  f^xn  I c îR s'Q, a?Ptri>-*T^, ^<̂ T<̂ '=̂ nsr,

’x rrtm lW ^ , ^^Tprm, f^ '̂ c'^ns s n s l%  -snŝ TrsT sfcrr^

<1J 1 °^  \G >p-^c<P '̂ f«T3TT*n^‘̂ tC^ <ĵ C"?l

-STf̂ -cF* 1

w n E t^  ŝr̂ %T==T -sjwK^^ f^viter-^ ;zrm ^

'̂ IC ‘̂ *fJ ■3T*=»'*rĈ  \st*S *̂TC<P '04<jTr 'v£> ■̂ <:1C.̂
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I >insfic?j 1<rs^'®t^ ^ c-h<ts

^^..S.^i. (Personal Selling)

tjT^ 'srtsfTC^ >1-s11>iQ vSfH>lKT^®t7:̂  C^T^f sr^«=t^ ^I^<1M

^ H I C H l  I ^ ■ S T ^  S l f ^ - * J l  ^ ^ S ^ f n < r r  > ( - s 5 l > j r ^

C2P®T '>Tn»n:̂  ^

<p(.'sq (Steven J. Skinner, 1998) i

’ST® c>i<ii s rf^ - ^ rc^  >sth^

<jR5>-  ̂ ■^'srg^ SpTTsr^^T^ <F»̂ '>^̂  f̂ C'MC<l

I C W ” ’ » T t f S p T ^  ■ p f ^  ^ Q  v s r f ^ x a s s i > r > P " ' ® T ^

f^c-yi^ <̂ c-s3 -sir̂ <iiĉ T-fi c ^ o  sn rm

< P 'S1C^  ■ 'T rt^  I '^1<31 fH C ^ C ^ r-s^

'=TTĈ  (Donald W . Cowell, 1984) i 

- ^ .S .o  f%tSF?r «eT ^ N  (Sales Promotion)

*̂=\y ^  (pT^t^r £ |f^  w-fT>rr*fm7:<^

'Q ^*lc^7’d '=T̂ *̂ 7 csm m  TSfSFTj CT
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^1C<  ̂ SfSTT^r <C^ 1 scT r̂̂ T  ̂ <Ms4<^vj

^Pl?jr^^=>^»lC<l 'JHsqc-y-?! <IJ<(4Lr^ ^  1 f%^ZFn SPTRT^

<M^-^vj vijvsBv^'^ 2̂J1C<», <̂ C.*fl Ĉ 5T*=MT1̂

^2Tf^"irrCT^ ĉw"̂ &T ŝ c*=i

“'̂ ITC  ̂ (Woodruffe-1995) i

f% 1% ^  s:r̂ 7:̂ T?i f% izF?i 'Sp rra  <ij<iî l-?i

c 3 ^ - c^  \sr<f^^^ <̂ c<̂  c^w f

sn^RT-^ ^®5Tc=s m r:?r i RT^r^

<r>aT<p'«i'5Y*̂  \stc.*T?i c^T^T^ i-TKp\sr cT̂ ^̂ nT=TT?r w =tt 1%3p ?t

c s ^ rs r r  '^ -  >i^ij>if?i f ^  R^-gi^f,

<pî to, ■^nrc^T^T^, \5T^j%, '^ rrsf^  sfcrr^  i ^^■c t̂t

-sx^^ <1^-3

■Rrrfsr^ ^srr^:^ '5:̂ T5r '^sr^em crr cm ^rra 1 

■:s,.8.8 - "̂̂ 5. TBf̂ =p=Ts."Ĉ ‘̂  (Publicity and Public Relations)

'̂ *=tf, C3T^, <r̂ '=Tr 

%'=T^'="prm 'srrs^T^ ■ '̂rf̂ tTt ■Rss.'̂  ^"ff^fBI^

'5C's*f 2̂T5T̂  -̂ TIŜ  | '5Trfm1%^,

VDO
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I ^sT^rrf^rc^

ST5T^ C-H<]

C m ' ^ T C ^ ^  '2 T ^ ‘= ^  < P ^  I ' s r c s ^ T

'S j^ 'c t1«̂ <p\sf '̂ fsT^TZĵ  'SX^^ (Steven J.

Skinner, Marketing, 2”  ̂Edition, Honghton M ifflin Company, 1998) i

c>i^t ■s jT ^ ^ H  Tr C'>i c-<i <rTT<^^^T5^

^5T^^pTr<r^=t^ 5̂TT5Tĉ  ^

^^n<5F5T ‘£r̂ <=T -^w c^ i f^ r ? ^  lH<it>i

vsrr^^ vQ ■'Sf-HJHTŝ r̂ 'TC  ̂ f%1%^ <i5

I ■3=r'̂ r̂  '=rr̂ r=̂ ,

C'̂ r̂ *Nlc<q<] '̂ tC'Ml'ST-s <po?] ■̂’TTsrrfw^ i^lTij'==TT^T^ <r>fjc.'̂  

I T<R?r] 'Q ^ < ^ 1 x 5 ^

f% f% ^  'G ^ !c *4 l^ H  <sc<i >2f1%- r̂rf̂ r^

f^c>ic< ^-s-rrsT^ '5iT-H>irsci<c-s<i t3=p ='i^ ^

I
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(Im portance of Research, Method and Review of Related Literature)

o . i )  ‘5l(.<i^®tT^ (Justificaion of the study)

(Objectives of the study)

0 . 0  (Study Area and Study

Population)

0 . 8  '5TT*^if^^ (Data collection from

secondary sources) 

o .< j (Data collction from

prim ary source)

o.via (Questionnaire Development

and Pre-testing) 

o .^  ■̂ TgyrT̂ T̂  (Sampling Procedure)

o . t r  sfc^rf^ (Statistical Techniques Applied)

o . v . ^  (Pie Chart)

o .tr.c^  (Karl Pearson’s Correlation Co­

efficient) 

o .b r .o  t-‘= rEtw f (t-test)

o.ts> s r^ [f^  (Software and

Technological support for the study) 

o .:> o  'sâ <J=* 'Q ^ ( M e t h o d  of Bibliography)

o.i»:> (Data Analysis and

Processing)

(Lim itations of the Study) 

o .i> o  (Review  of related literature)
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'3T=’5 t^ f^  'T ^ c ^ 's i 

(Im portance of Research, Method and Review of Related Literature)

o .i»  (Justification of the Study)

" C ^  « q v s ig  (c .*s  <i ,i <i 1 <1

^sR:-T^T ’̂c^r 1h^<i <̂ c< i

< i  <1 I

I

<r̂ r:?r f^rf%^

C'=T*nr̂ t̂  ■2TTTJ I f,>1̂ 1

Tr C^ C<̂ '-£I'̂  ^C.- ‘̂=1C'̂ *C! ^'=1^ 1 <Ott.'̂

w m  'src^^rc^T^ c^ c^ r^  f^ rf^  w m  '5ttc=t̂

<r>1 ^ r ^ i > l '= T s t  " < p ^ 0 ^  I I f ^ - H I c p r ^  ■ ^ T T ? , '^

■sT\^<^ĉ  ̂ c>!<ii ^fvtRiT?! 's n *o ^  <n<r5Tm '=̂ f?it>i'5=i-sT
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'=m i o ?r^  ^?,-^5'«3c*ii<

< yr^  ■'II-sic^ i

r< c.i^^ ^ s.^ s^ r= rm  '>i<Pi±  ̂ ^srrsrHir^as^ -=*t1%5rH 

■^^'?n W O T S  cstr^^Jio^^rrr i

'BTST® v f^ f^ ra  k ic k 's?

T̂ ^c-Hc<T‘ '5̂ :=̂  '̂ sTvsr̂  i

SfVfTr=T^ f ^ * J

‘»if^[>i*n-si <T*c-5i <*<>fr-y ■3T*^i2)Jii<T.̂  ^^3[cvm

c^ f^  ^51^ stT5c^ (PT^rr^r ^ic-s-fi

Ji-^if^ras ĉ r̂ rT I T̂ <̂ n?-sii s ff^ ^

^ic*^«»'= Tr^ I

■»l(̂ -q^Hl’*i ^c.*n-tT (Objectives of the Study)

'Sc^tC^fT Ĉ.-*JCS- s

i .  O^T^ '<B s iif^ ^ H I- a  C<MH *^?R>ra 1%  M Ĉ=S<J

c-̂ -̂ r spTT^ <f»C'6i, w  'sti-si til

'S8
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^s»tf<vs ^  ^  ^^nr^=rm 'ms^rcsj wr=rT \

'Q '^ K j 3̂=p='̂ >r̂

s .  TT^r^ -snf^r^n^rra ■^f^nr;*^ ■ Ĵi-̂ r c^f^r ^

w p rr ^  ■ r̂̂ r̂̂ tr i

e . <3 r^c^T-^ srif^<aM i^ '< T\^ '̂ c^\<  '3Tr̂ îr-H<^

^  w p rr ^  ^  c^ ̂ 'WTfi

<i5. ■^T^r-^^i^<̂-51 *=T c^T*t^  <ij<jRr^ <pc<; < rn °'^ '®T :^  I<p^ic<i

sjricijiR i^ T ^ '= i< ^  ^g[f%<T c'̂ rc^ ''tTu^ ^  ^  

w p ^  "^7:^ I

•H. '£lT25?̂  <=>(.< ^  WPTT

x̂i nTT^<=iT  ̂ -stt^r:^ i 

tx-. ^ t^ rrrw r^ m  ^ ?,- ^  1% ^ sfsr^  -=TrsT=T ^

w pTf ^  i

<r^s^n^ 'SfT^^ > !^'s R s^ r, ^

ŝfr=rr ^  ^c<i^«rm  ^ "w - ^  i

vS<2-
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i>o, <-£1 ^ I c . < i ^ ' ‘TT '̂ iT^f^ c<=n*sc*̂

^rm^p< wp^n 1 % ^

W PTf I

111.. <3 f^'tw  ̂  ■sTTC'̂  -#t:^

<^<11 <̂3 ^ T 7 T ^ < = 1 T 9  ^ < f i f D  ' ^ 7 7 ^ 1 7  i

:;>-̂ . '̂ rxz^ r<='»ic<i

1.0. ^f<-<iC'̂  'srr^ <]1^^ICHK r-M lTb^ (7^7^ ^

^  wpTT ^  r̂c r̂̂ ^ r̂m

'O j- s  j  '4)'a4 ^ 7 ? i 7 * l 7  1

i> 8  , TIt̂t " ^  ■^77v C<T='^ t 7 ^ \ s [  < p< iT C ^ R T ®

c^  n^rrsT'*^ ^  ^ '‘̂ TTf?r*T ^v^rv^ ^

r^ i£3 <T»n5 f^ (.'•r^ '*ri i

-- ■ ■ /(̂.■q«̂ *=1t ^ l̂®il<pt (Study Area and StudyjTopulation)

c^Tc*ra ^^TTvf^v <rr^''̂ TC^ <r»%ii'<:j i <ns^srrc^

<B fVlt^T^ ■STrf̂ T^T '̂ra ^5T^~M" C?n:'=aJ bC.'̂ l'T.fe 1

'04ic=nii>5 ^c<î ®1T?j ■̂ ST̂  V<\c ^ 7 ^ S ^ * i  <ttt^'̂
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w nsf i ^ c v

>TiJTi ^ynr-'T^ f^sTtn ^  cn^r^ <3 i>f&

c^7 < ii t®<pc.<n> ^  ^ * ^ 1  f ^ c - ^  (.<1 <3 j o * H  <P"?31 I ^ s r r s T T ^

c?T ^  c< i5T^

• > ^ ? J I ' G a  t t >  1 ^ t ' S  ^ ^ ^ t ° < P C < T >  • S ^ - ^ r  T ^ C . - ^  C < 1  1 T > ^  I

t r r ^  ^  ■=TT?rm‘=t‘n©  c^sr^rm f%1%^ >i -^iT^n»

'sts?t c^^rr^ -:̂ o c^sr^rm <2-0  •stk.c^-^

■^n  ̂ c^^rc^ ^?b£r^ ■^crrr^, '̂ rmr ^

■sxr^jr^^ <pc ^ c^  i

'O .s  'sqrtstrfsRP (Data Collection from

Secondary Sources)

*mr̂ <=rr < \̂C'&r̂  <2skt^  1 ^c<î <=it?i <m^

^f^l7:?T c==T̂ GTrr ■mrr ■=rr i ^sTSTCTrf'nr:^'̂ ,

3̂=r̂ Rn5~m 'SrHj

I c<i->\< 'srrs^rf^r^ ■3=r?,̂ r̂  ^
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^ T T ° ^ ^ T S r C T T ^  <l)r̂ <r» "<3

srf^^r^wsq I

1>T<rf5x5 >1 -̂ C^< ŝr=TTTO 1

o . 'STTTc^Twrsr^

^^i.\B> ̂  <̂  ^  ^rf^RiFsn i

■ET^nr^ I

'i?. ^^■sTTCT^} '="rf%^?.̂ Tr^

■̂̂t Tv*'̂ '*'!' ->̂ i I

H .  T 3 T ^  < i< l> i r T r  ^ T C ^ r ^ 'T T  ^ S C ^ {  i

b ” . T T T ^ r  |cn (.< J< 5 I

h). <lt'£5Tl<q'ST]’̂ <r>’f]^  '̂ r^<P»r 1

i)o . ^^sTTCT^r 

'STTf̂ T  ̂ '̂ <r»-sfVi<p (Economic 7'rend) i

r^«qir&\S ■^rr^n^C.^'Sq <q lf^<P 2iroc< l‘̂ -S '<3 

T^ff^n^'TCzra I <ii<j>irTj ^nr^<=rr ^ ic ^ t, ist^

f^r.'̂ nr? 

^^ fsr^  c^-^rc^ i r< f^rj -=Tr̂

-=iQi< r̂ ^  f%1%^ ;2 r^ r*r^

'cc?rc^  I <̂ \s<p cr^r^

Sff^-^C‘=t̂  '•̂ r̂ <P'| 'Q ’’̂ if^ f^  Sir^^lC'̂ <q

<2rf̂ r̂ s7:«T  ̂ <tk«i  ix.«̂ "‘*t =̂sr̂

o v
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•sn^<^C'>Mra '5TT̂  <hC’Sl

f^ sm i P sc iim  Iwug^ersr^

^ r ^ < T > i ^  s f f e  ^  R ' = i  t < p ^ = i T ^  I

vs.(S' eft^^ifsr^ C^ru^ ^svfr (Data Collection from Prim ary

Source)

'srr=ciTf5T  ̂ srr^  ^ r ■^NSTrm srr^yf^r^

c ^ ^ r c ^ < 3  <p<qf I CR-51 ^T-N>

c ^ f ]  C = T ?n  iS,C-?J C ^  ^  C<3 ^C.<r»-?] ^ '< ^ l o * C R T ^

'=Tr*^‘̂ '̂ fc-^<i -srTŝ rrr̂  f% ^  f% f% c ^

sr\^<^(.'̂ < c^n:^ ^xrcu^ i t j t ^

NS ^jp 'dsns >l'̂ C-̂ jrf̂ T̂ ®T5I

^^xERTC^ <Pt'ST \5TC*5»î T̂ ’̂  Ĝ r̂ '̂ «=1'<53lC<J

'*"1""'̂  <p»-pir = i^ L-u I

^.'^5 sf^-siixi (Questionnaire Development and

P re-testing)

I nT r^TT^  ^ c^ c*rr^

^ ? ^ E T C ^  " ^ C T I C ^  I

■-Q'̂  C^l̂  <3><1S2.)'?3 ^"^1 ^C<4C  ̂ f^T^Tf^xS ■̂TT?.<P->‘I =*̂_ CS5,*f3

vŜ O
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^̂ rmr -sm5?̂ ^OT  ̂ "^rr^ 

ĉ >T  ̂ srvrTCT f^ rcm fw ®  i =̂pktj C3=f&

^C?4CE  ̂ C««rC  ̂ Ĉ -sJ

^f=^, '̂ rmr >1’e51>iT< i

srepmBTtiT >i’<^Mj ->i<̂ *i s r? j >iQic<i-*t 'ijic ^

sn^rnsT^^ '̂ rm i -si-sk^c^  '̂ 7^

f^ - d ? j^  vQ -srr^:̂  -^r^

^iT<c*fCT src?rrw^t?T ^s.i:*n^ f^  ^stftt ^c?jccfe, 1 

'0 .* i  's^'^r© (Sam pling Procedure)

^5«aT c^^rc^ c^rf^ '̂ .o

< j i 3 5 '< ! | i v ^ l c < ^ s  < i l 5 e . l ' ^  ^ C ? J C ^  I ' ^ I C ^ T ’S 3 C < ^  ^ * ^ T ^ < = T

(Simple Random Sampling) '=’t^ if^ c ®  < il^ i^  <̂ -£11 Rctjci^ 1 

'̂ s«yj csrfs- e o  -̂5?=̂ '^ ?< p

I r̂v^~nc< '̂̂  ^*rRi«T (Simple Random

Sampling) -ilfeil'^ i s T̂ R̂̂ t ^ 0 0  srr^c^s^

Z^ Q i ^c?jc5^ i>i<M 'Q ^=TmT?r=T̂ @ csf®TT?r '*TT«rr

'̂ fip> i c«^rc^ I '̂ 'T^r̂ pSTb® '3tt:*j j  c^^rc^ e o  'st-sc-^

■ 7 T ? ,4 4 C ^ ? 5  ' ^ C i T C ^  I < X )-? r

80
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s ffs ra t <qc.«n '^nf^ *4C*i I

t ^ C > 1 C <  r < C - ^ 5 ^ T  " ^ 5 r < T t  S i , C - f T C ^  I

^̂ >.br (Statistical Techniques Applied)

' © . v . i  (Pie Chart)

■®rf̂  '5fx>-^ '=rc*̂ T

f^rc^T*! ■^C'd (Webster, 1992) i

'O .b - .^  ■=’T ^ - ■3^625^ (Karl Pearson’s Co-efficient o f

Correlation)

c ^  (Karl Pearson’s co-efficient 

correlation) ^*fT^<=t (Simple correlation), csrfx^t^ csrtC T ^

(Product moment correlation),

(Correlation-co-efficient) <J«nl ’̂ ??r i t?cic-^-d (Variables)

'srm rr:^  (Malhotra, 2000, Marketing

Research) \

X  'Q Y  ■'51̂  &*Tc^'a C3̂ =U2i n Th c 4J

^  ( r )  <fi-sii-si f^nrsr^

(Malhotra-2000, Marketing Research, Gupta &  Gupta-1989, Business 

Statistics) t

8^
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r - I ( .V - A ') (K - K )
^ U X - x y Z { Y - Y )

r.u-

X Y

I X ,  (X - X )  (Y-Y ) f ^ r o ^  <̂ «'--pir,̂

v s .v .o  (t-test)

(Co-efficieiit of C’orrelatioi)) *=1̂ **>*1 <r»<i\<i W=TJ

/ -
/W'J - 2
7 T 7

[(n--::?.) 'STT r̂r?? (c i.f) c ? %  C'=1

(Significant)]

■2?TI 1

^5T^'=Trf®Jr>i(Hypothesis) ^c'nf;

Ho: p = 0

H): p 0

<p)I‘n I  ^l-s. t ■STRTR̂  coc-fj C.® 1̂

■ n̂ H,)'£T^‘=t (Accepted) i ■ T̂T=T̂ 7̂?=Ti7̂  ̂ t '-£3̂

'STT̂ ,

( Rejected) i

8^5,
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'O.Ss> (Software and

Technological Support for the Study)

^ic<^<=rm '̂ rsT^ '=ii53c>irHi*i <r>P̂ 3̂'L3i<5 (P C )

’=rr*rrc=T i M S Excel

(Microsoft Excel) f%t'=TfS^ M S Word (Microsoft

Word), 2000

'0 - ^ 0  '*3 ^ ^  'Q (Method of Bibliography)

nr^^*=tr?T ^  A PA

(American Psychological Association) *^?rf i

"^5^ ^cesg., c^rsT^- 

V|lc<<n5  ̂ ^(,-MlPlC-44*lC'̂ fl W = fR?n, Ij 1<1̂1

r^-yr^w>i«ic-fj*s3 f* T ^ ^  w=frc=T, u r^ 't f̂ py1^n?rrr=Tc$m

f̂ '=iM-s5 ^1-<1C*1, T5WT 3̂-5iJTfTI

sf^sTf^r^ Tsrr^fm^T^ ^c*s<^ >sti*=rt*i

80
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(Data Analysis and

Processing)
^srrc^rmi ^v<i*̂ *=rr̂

:?r 'srr^ ^  ft7<=*R5 f%^^Ni5ic<i i

■cx̂  *,c?4c^ 1 <M'St c^

(p ^ rs rr ^ c?jc ^  i s^ '= i 2̂p t ^  3=p=̂ s>rn̂  ^

^^Jl?JC*H-5l -Hijsj ^ST5T5ff% sfcm 's f^ rr

'̂ ^Ml '̂ C^-IC  ̂ I 5̂Taq̂  f̂ TSr 3̂T*=''̂ fn̂

^ ^ '^ s ’c^Tf d?r<<=i ■ î<r»iC'Ei i^c^T^nT :^

'oiv©3'® >î <^\*ji ^r^r«T^r^ <̂ -?ji ^ c iic^  ^ rco  c<m»̂

'̂ v^ -=17:̂  1 fî iiTnsfCT '^ a c ^  i

‘5Tc<l<J*Tr?I ■̂ 5P==P=̂ ®f ^ 'G ‘S ■^̂ JT <5î i ĈtTTT I

'5fC r̂^=1T  ̂ '^^l-q '^^sl (Lim itations of thefStudy)

< ijf^ ^ v j I ^  n c^ *T r '=iQt?i&i'̂ i<Mc^ ĉ p=r̂

^ v j i < ‘ih'^i>i'5^^^ = T ^  cn r:^  ^  s

8 8
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'stmt "sr^r

vj^*l Ĉ-*JCfeR. I

■̂ . ^  ^ c<-*j‘=iT?T '?3 [̂5msi T>T̂ 'i ^  osf^rra vr^T

'S  rv^ l>l1Xl̂  < jiif^ ^ [ nq sfT^<15m^ <̂ l̂ea,

c*«rc^ ^c.̂ c.6s, I ^-Hi

-sr^rsr^ TSft̂ n i

o . o^rc^ sfc^m sf^W  ><<r»*i

'm 'Q T lT  ^1^1 I " f^ P S r^  C 5 tt '= t^ tT T 5 T ? r  < T » K W

^̂ 35̂  sr^rm  c«?r:^ 1 % ^ ^  c«ic<^c6e. i 

8 . 1̂ c,<J«i(.<Pfi '3TST?T ^  ’̂ 3T  ̂ 'T i^ '^ l^  <p|<q<.*̂  '•Ic.<l«4HI-53 ŝrf'<3'̂ 2n

f ^ f ^  c®f®rm  i

<t. '3T5TC?r ^NS'si'ai^m ^r siuricH  '̂ sr*T«rr f̂ *i-M ■ ŝ̂ rm

^5<2fj <MV&? ^ *^ 131  -^ 5 ^  I

>45, ^Sss-sî Tî t sfwrCT" sfvr»fs^

H. C<I*t*i ^'Q<qi^l^l <q>'<aĵ t-sq -<q̂ 1-?qC*=t Sf̂ TTC^

s<t

Dhaka University Institutional Repository



'O .i'O  (Review  of Related Literature)

c<p^ 1 % ^  1%c‘=Tt1f '<3 ^sjin?'c<^*i sr^n1% ^  i

^Tc^^=rm er1% ^ic*ii<T»'=Tr® ^c?4cs^ i

sf^sTf^^ ^  ><3 ^lfi5'c<^*^ '?5̂ =Tf

c«rc^  ^c.^ 'sirc^‘5tT g

& i^ i f^n^f^Tfrr=Tc^ ^ r̂r̂ ^mrr ■5ic<3̂ <=tT 

■*rr1% c^rT^, ^ ^ n ?rr*f 'srr^?3^

'=^r«olf^ss “ A  study of the consensus among Bank Executives, 

depositors and borrowers o f Nationalized Commercial Banks of Bangladesh 

(1981)-^^ “ Choice of Banks, Customers service and credit

policy” -*  ̂ •arr^'^ '^vi <rrr^^ f^r^?r, 'SH^<F»ĉ r-si

S ff%  C>i<ltWlH T?FTr

^fr|t."<l^ ! Â .YIC.6̂  I

s r® T ^ ^  csrrs “ Credit

Management of Commercial Banks: A  Comparative Study of Public and 

Private Sector Banks” -f%^'*mt^ c^PT9^T#t

8 ^
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Pr<p R C-M C^, ■si C ^ T ^ T ^

^ rf^  'STZ^

l< p |

iJ!C<l̂ rDt, f%N»TT:̂ T  ̂ "srs^n'̂ T^ l t>14

'̂ T^c?il̂ s=> “ ^rt^TTT^ ■stt̂

^ ’Si<p|c.fi<5 C<]>i5l<M^ ^(L^rJl'̂ t, ^<^fl5 ijvsjvivi)

■pfC^WRrsT C3=i <||<3 'stR- ■=TT=T

^ic*s<i PrcpfD ^c.°n tJ^T^ ■^TT̂ 'tn:̂  C'St'M Cî TTrr

C <1 >1 fl ^  -̂ vpT?!

'Sr^’̂ rc ^ ^  cm Th <5 f^RrcfirFrr c^r^i

Tp-sq^eri ■̂STToTST,

“ ^tcTic^rc^r

vS 'G c<i>i*?i<M^

r̂r?.(.<p*sq ■^T '̂rwT”  (i>̂ 5>h>b-) f^tn^r^nzvi ve

8 s
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f^ T .^  =̂*=1̂  STT̂ <̂

^^■?Tf ■̂ rra c^ , c^ r^  ^  ■̂ rr̂ c<̂ <i (t^t^t^ ■ stk^

^ ^ ‘Hii£fii<^ fSn g ^  c<^M '=TT̂ 3Trr ^^rrrrf̂  i

^'Sri<i'STî <^-eic=m c^?rc^ cT?r^ 'Q

'STM' ~<̂ 'L̂  CTT=̂  'STt̂

^rj44C.H 1% ‘'T<TC '̂=  ̂ C^^'?n ^ fb ^ , w r 'Xl ^C^^CTT?! N^C^

^t^*S f̂ C'>1C<q '̂ T^T^rwr <p<ic<5 'SRvR <Ĵ Q I

8 V
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8 .^  WJIC-H^C^-^ (Bangladesli

Institute of Bank Management)

8 .^  (Banker’s Recruitment Committee)

(M ajor Bank Training Centre and Banker’s Recruitment Committee in Bangladesh)

8>b
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(Bangladesh Institute of Bank Management)

^^V=T=sT?r cw >i<i=><=i "^ l^ rfw r^

srf*frg5<n

■̂TT I ^

^  ■m?®TR:pr*f ■=?fTT̂ ,̂

■̂tt?.'̂  'q  r .^

1^n=rf^t%^’57 I '̂ rrt.f^t. ^<vfL? ^sfr#trr

^  s rfe irM " f^c^ic<i sff^ rirr et t b

I itr 'is o  ^mrr̂ T  ̂ X X I *iw r^

ri>c>i-M<] i

I -sr^f^o (,<1 ] 3̂=rf&< nq 

JiW  'siCiJ 1

<pf^rr> (M a jo r  Bank T ra in in g  Centre and B a nk e r’ s Recruitment Committee

in Bangladesh)

<?o
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I
sfl^ irr^ 'Q rsT r '̂ Ff%

1). ^^^TKT^r*!

TT'̂ Mt'̂

O . 'StH n*T 

8 .

dr. f% f^ d 5 ^

H.

br. "^ecTfOT^ f*ngr 

^ ?c T R T ^

i> i>. l-?l<i '̂ ^^fc.*^ ■^Tf°'̂

'̂̂ .■^TTP^PTT  ̂ '̂ TT^'̂  i% fsrc^ ^  

f^rfsrt^Ts 

^8 <s^lf*iy|c1

'ojicsa. i Tj^^ns

< ? i >

Dhaka University Institutional Repository



^̂ <=11 cw•»t R if^ a?vb

f>if^

N̂ . v5|l'̂ .L£lTF.^f^.'f^ R ifijcG vb

a . ^T^spnr^ \3^?4-s

'i?. C3F1x5^

S .  ' ^ T T ° ' ^  R ' C i 5 l t S ' ® T  < - £ l ' ^  ' ^ ^ T p f  ■ ^ ^ o T T C ’^ 7 ^

b-,

TTT5T >ll'̂ C.«1H Rif^a3\b

i>o. rnfD

i) 8 . T5T^

Plf^o5\b

i>s. ■s=nT*r=Tf̂  '=i i R> ^m

:>v, TfJi r^rrm  cusp's cvi-i; i

f -  i  c^cotr
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c ^ r c ^

■^f% <Ĵ <q

■^n'̂ TSFS? vS <^<3:̂ 1*^^ ^C'<1 ’̂=TT

•̂ ^mr5T< c^<\ -sTm^

f̂ W?R-=1g

:>. c'=ifg snr^crzfe c-snsrrsr-

C5,. c<>\^-

o . '̂?n<T^ î‘=̂ - i>8

8 .

Ct. ‘̂ C<l̂ ‘=ff <t

f^fufsrxs c^'srrsT wrxsKs 'Q ^3rrf«^^

^?rrr^ i
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^<ji

:^^d S 8 • ^ C t r

i>?^)S<2- <5-^ ^

< ? ^ o

C 2 -tro

v J -»^ 0

i> c ? )b '0

i.5=i>b'i> i> o ^ S o

>i>:>cf

^  ^b "vS ) b - ^  <=i

: > : > s o

:> c ^ t r C ^^<3-i=t>

i . ^ b - ' i s i > ^ ^ ^ 8

b-?D-:5,

C2-8
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^^trhr HQ- H

^^&:>

i»c?>c&0 :> soH

:>j5>o^

 ̂ê> t̂ iC? i.8b-:5.

iO r^ S

iS 'is S

g  i> J5 > S^ tr

■̂ r=» *4\cb^ cTj,

c^?rc^ T^'o)l'̂ f<]^'5T < f 2 f T T T  C.'n'̂  ^I'&rl-fl "iCTSTT̂

■^e.'̂  ^  ^srrf^f^ srf% irR := ^  fprcrr

OT7T*m

^^T^(.<P '̂ TS^ < Ĉ  ̂ ^S^Ttr® N»f̂ <lvl

eta
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2jfw^T=^ f^ rc^ f^  fH(L^c^T-sj e ir^ ^ icw  "tr*^

I C ^ R : < P 5 ,

<pfL3 'S <F5f̂ 7t̂  ''Sf̂ TT 'isl<iC'̂  âj"r(,<ri-s i

^ ic ‘̂ <i fc>^r c^xs^sT^ ■>tj5‘>i «i

T V o5»'l5 c ^ ' ^  ^ 7 ^  '^ T T  I i> c?> '= lO  ̂ 5TR?=n S J ^ 'S i T  I

r<q>^T?r.̂ n? <pf̂ n5 <Î <I I cjvsvjid^ x̂i<hy=7H C^rrr^'STTt^,

>i'̂ >>'ij -̂ Trcxi Q̂ ■>r̂ rC'>'lj-fl

"^sfsjl^ "^'̂ T ■̂ n I < r̂̂ ft?<1 C^Tri<3^iM ii(.<  H

■^T̂ TTr̂ î ra <]C'=n ^ ?«T rc i^ i

Ric->i ic-H'-si ^ c<ih  >i w >i j

^ifbxi C'SVdfD Sffeî STC^T^ ŝ:rrŝ '?t*=t ^ c<ih  <̂ f̂ fL?-g1

- > iW > lJ  I

8 . ^  < r J t v .^ T ^  <7^r^rT> (B a n k e r ’s Recriiitinent Conim ittee)
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"STc^ ^<in5

w rStiT^^cT^XD  S3 sff^-irm  I

'̂ C^TS

:>. cm ^ rr^

'St'̂ ^T

8 .

srf^"^ 1 c-s <1 s

 ̂- ^?«TrDT»^ 1%^

o- R fe ^  ^^-=fi7:^r^

<?. ■?rn5r**TT̂  "^1^ ■̂ TT̂ '̂

<i3. ^?°TRT=pn

b-. '^ M 'H ra  r» r^ P t

^5..
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>1̂7 >M >if&<l

•yiTf̂ Tr
<ii<]-aii'='pTr

'=tfy bM<i

■yp̂ nrr 

^<**1 rĉ T *t
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>1̂7 >ii
’̂ 3<1'^1^=T5TT •'I r ? J  I> j <t >

ŷfFRTJ 

^ l'sr*TT^

r=TT E>i<n<p>

■ ^ • ^ 1 ■̂ t'BTrucf^

■̂srr=T3TT̂  ■̂tTv^

> l^ 7 > lj

<f» if>1

^?^Trri?r*n f^^s^iR- \^c>\\c^>\ "f^-^rfdTrsT^, -EfsTr̂

î i<M i

<2-̂s>
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<5>-?ii<i ■3=p='!ĵ  ''Q

fMC'St’fir f^Rzm^ eh^Frrr <̂ c-si

1 ^̂ 3= 'sq̂ ŝ TCsr ^ - ^ r s f ^ a ^  <P<\ I

Ĝ Sjf^-^7^T3T=^ "5T<5T^efrcTC5T^

■ ^?,f%?, ■*̂ <̂  ^cw-fi ■^K5'=ra ■3̂?,‘2r^

2jf̂ "̂ T=^ <5>rĉ 7̂  "̂ Tf̂ T^rrsr^ f^c?jtT;^t?i '=1^  C'sr̂ *=t 1

cb-yi<ivjjf^^ M f^ yrr- ^  < r̂̂ lT5

'SH'S •2ff^F?rr^^«=t,

Psc^jfc^t^ 'ST'HJ <Ĵ n5 ^̂ 'fTRv̂ T̂̂

I -^TrrCT  ̂ <i^'n5 ^nrc=wr

"̂ 77:5 <i>ij'<̂ \»ici-T<:i f̂ TTrm^ srcTt^ <rsc<iH 1 '̂ ^trrc^^ '̂ ssr^

R c^ f r̂̂ ft>-sq sfs^r^ <M^ I "P ic iii^  '̂ ’r a  <sfijft5 r.sr^^t

<p>c<q*H "iTt I '3=i-of%f̂  'G W Tf^f^ sff%i^rT^ '̂ jic*^'̂

*=iT^Trr̂  1^rc?rf^''=ra csr̂ <  ̂ '<̂ c^ h  i xsr^  c<i>i^<m ^

■̂-■=̂ s^ri^ic-s-s] '̂ Sbi>'=î T  ̂ f^rwn@

"ss:?! I

vĴ O
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■̂ j|<C<fî 1 '^^Ht^i^sT^ ^ IC * llb H l (Background of Bank Business in

Bangladesh and Com parative Discussions Between Selected Two Banks)

(Background of

Bank Business in Bangladesh)

*2r,̂  -^*f& <i\KC,̂ ^

(Com parative Discussions Between Selected Two Banks)

<tit^IC^l

< t.^ ,8  R^-5lC«=t̂

f̂ '>ilC<l

C t.^ .H  2T^Pr?T

<2r,^,tr <m4c^vi

•N'src-sq ij|<p| 1%f^rd^x5

<2-.^, Organization Chart, Dhaka Bank

i  8  Organization Chart, Standard Chartered Bank
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<2-.^ -^rj^pnc?!^ (Background of Bank

Business in Bangladesh)

r^r OTc^t^ 'Q ■3Tr=rr1%^

*=Tt̂ =T̂  <iC*sl I

■ # N r^ W f^  '̂ rm i c<m «m

■=^^s=rsTsi ^^Tf^rlwr^

i i)J?>l>'C2,-b-0 >11C<=1 w n ity " i?f*fc=T^

<T̂-sit ->T<<pi<:? "^ rf^

ajiRi-q^Mi-a srcnrsf^^rrasT i '̂=̂ r=T c«?rc^ c^rc^t

C^PTsl^'T^ ^IC^'Sl v©lĉ r*ŝ  ^ 1<t>lci*^r

■̂5tp=r :^  I ■ î&i.î î ■^s?^^'C5TrNS ctr^^trr ^

C<1>1'S1<M̂  ■®1T**tf‘=Trf̂  V&IĈ T'SJ <=>\4 ^ 'î  '^ Qt>lgn«st

■<̂ -slĈ  I

<^iJtC-H C p f^ - R c w ^  8b-f& f̂ rc^T c^ n ?^

I 'ST7:*̂ T s1^ e1^
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(Scheduled B ank  Statistics, i

^  <li<!>!l̂

■̂ T̂ ’̂ srm ^  sff% ^ rrr^  <pc <

<?.-  ̂ ^rc®irb-'isI

(Com parative Discussions Between Selected Two Banks)

(Background of Banks)

L»1<M

rpr% ?T  Th.c^c< 3̂

f̂ C>1 (.< ^Tfo I i)t̂ >Ĵ >(3-

^c^-51 <2- ^  'srn^ o o  -tsf̂

^^TKSrr <f»C<1 t ■ ^f=^  I

Tyv^ ^sngrsqTfw^

-=>ff̂ <̂rf b o o o  '= r̂f%T?̂ rr1 r̂̂  - ^ src^ ^

R i a l ' S  f ^ o ' i  i > o o  f s r f ® T ? T ^  ' ( 5 | < p 1 ( < j 1 T < ^  ^ r ^ E > c < J ' ^ - s - ’^ o o < ^ ,  T T T ^ P T

vbo
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f^ rfs rd ^ ) ^  ’^ a

wrsTpT^ ^c>\c< '£T̂ <=t <r>ĉ  o?T'c?*m ^hc^

>iQ>-?4 -nre’T^ I ^IC^Tfl <MC*T<1 f ^

1 ^  srt^f^RT^ CTTf?^ f̂ =̂>J

■=T̂  ̂ '»*TT  ̂ ĉ ^̂ rr̂ rm i -^nsSarR:̂  ^

I ‘̂ 'S57:sTm 'srcŝ T '̂ f#t

^r^c< ii^-s--^ooc?, TFRn 

f^rfsrdexs) i isi '>*rT*«rra 'st\ktc^  i>\<t̂ \ ■^rt̂ '̂  ̂ \c^<  f̂ -̂ \|>v*j

1̂-HCfê  I

t>l‘(S'|y£' '^ ? ? ^

'srcŝ T 'H ? ji'* i^  -^f5t\5 o ^ rc ^

■̂ <5=TTCtTC*t <1̂1 <p>o-f1 I '̂ '25 0'=̂ 'ST

'=srrrsrf?r^T^

<^^\C'-\ ^  -Mail'd?r^ -^fST^ -ĵ rrcŝ  -^o f^ o

'̂ Qt?i<=i-nf I 5̂TT<rr cpn:?^

Hf& 'srr^Tc^ ŝ

vii)8
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<2“.'^ .'^  <^l'^rcHl (Structure of Capital)

<ij<i>iic?j< I ^TT?,<:<=■ fi (y r z ^

sr^Trar^sT^ =̂tr :^

TZFSTT r̂̂  ^^1% -=tr:^ 1 tjv^  '=tf?R?^rrf%r^

^■f&sq trq- ■̂̂ ■:5,lr I^ w n s

1-i tn'vST^r f̂ rf̂ TTT  ̂ t5T<PT (<llf^<P c2jri>c<J‘̂ *s-'̂ oo<2-,

c5,oo<2- ĴTTĉ  sHjjt'cians -^?,C<^y "f^wns

TjsTc^^ i>b'o‘H fsrf^nr^ i

ct.-^.o ’0̂ 1 (Amount of Deposit)

■^iwMc^-si '=^Qvir^ i nsto^

w sn  '̂ rz-^, ■m

'5TT*1TC5T

ê,̂ £T  ̂ I T5T^ ^ o o o  csrf^ ^^rrsn-^'c^<

fsrf^r?m  "ST ^  ^  c<it^

^ 8  f ^ R i < 4 * s  l ? l * ^ l ? J  I c.<r» - ^ 1

viiX?
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^5,000 >nc°1

(fsif^ T r^  "ST^qn)

'L»1<M Plf^ci5vb
vsjisir^sb ^fVlMsD -:̂ i%

^O O O

’̂ OO i.

>^00^0

C^ooS

-^oo<2

<2-C2-̂

i) Of&

■:5,8

8<2-^^8

85%>8 Sbr-

<2- S^vDct)

i> 0 %

V %

■Ĉ rf̂ g ^ 0  0̂ 5. •>1R«̂  ^^C<=1vSt

=̂>psi T'O iT  ̂ ''» I
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'041 <[f%v^ '^ T V ^ PS OiUlvJa v̂ e1-Hl4J

c<3f*r

1 ^ 3 T  S  lj|<1> l 1 % g  'Q "M W s  '̂ srnrt^Tc®^
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(Amount of Loan Disbursed)

-21 c.3̂  ■«MX‘=T̂

sR:rmsT^t5jx^ i <ij<^>iT-'m1^^5fT,

^ r ^ r ^ l T  'iA> i't^< \ I < ] V P ^ 1C«M

<M<:i<ir̂  sTf^^rt^ 'STT^rr̂ t

f^ ^ - 2 ff^ s irH  ■^nr̂  f̂<=T '<̂ (.<3 bc‘=ic^ I

5̂.0 0 0  ■3TTCs=̂ T5T^ RlT^cl5^b CSTT̂

^<q<l\ST <]̂ <q'53c.̂ !o^ ŜTT̂ Q̂ ^TTS I -^ooc? '̂ TTC^

>i?j1'ci?jvb l>|'L5'î  C^ooo ŝtr:^  t%x^= t

<̂ ĉ<q fsrfsT?T^ i ^ o o e  w f c<ic^

■ '̂trS'̂ î̂  f^rf^r^FT T^r^nr i ’̂ ’i^  ■ ?̂.c<ĵ <i

f% f^ ^  • 'IQ v iM  ICH1 ■̂s=T3

^br
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^<=t/

■<1̂ < ^■sITsr "̂ [1% ^srmTST

^ o o o

•5.oo:>

^OO'^S

^ 0 0 8

•^ooc?

c?»'is)8'5:> Vv©%

^ 0 %

80% ^Sb'Svb’̂

<2-*=̂ %

ĵ:>%

f ^ ' c * s  C-s«4  j «4 '^ < ^ < 5 , ■ ^^STTTT r ^3rT^1T5T

M  'jjIN»I<p> \»ic<j 1

■srm c^ , u r ^

WT'̂ Tr̂ T ^f̂ -sq ■̂ 'o<p<q| •>t?jiviji^ T5TStt̂  <rTf?.'̂

^C.-S<p I ■5^TTwn5 ’STSTxs ^?,C<Ml>H "% f%  CSTC^

<b>&
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40000 

35000 ; 

30000;
I

25000 ' 

20000: 
15000' 

10000i 

5000 ' 

0
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<pr^ 1 =̂>c<j ^  f%1%^

r^F»^j ?̂r̂ r57 I

3=r«»3'̂  >xc'n^

c^ f%  5̂ T?rr=̂  1 t><=irA

f ^ > H C < J  s f P T P T  < ^ C <  -STT I

G r.^ .'^  i^pTT^ (Bank Accounts)

^"sj 1 a^  c^w^ <rm <pc ^ \

bif^w i, '̂ i (:;>̂<j ■̂<s.:5=r, ■̂ t̂gja'sr sf^ si%  f% i% ^  <<rĉ T  ̂ 1

1%f%^ <ij<i>im s flw irm , 1% ^  ^g^-^rprr, ^^rrm lw^ 

f^ ?rr^  1 ^  ■̂ ?̂tt Rc<it>-sr

ttt^  Ns

c'̂ rr^rm ^ici-^r Tr̂ ^^rT:̂  i

t n ^  Pif^cGvb c^

f̂ -MM -=̂ Qt>i<=iMr ^  " ^ s

:>. w W r f% ?rm

' ^ [ D ^  3̂5̂  (Interest o f  D ifferent A c co u n ts )
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i% T ?^  ^sfsrt 

b-. ^^1%

cD. T^-^ir^ (c<]^-s f̂ ->il<J)

sjr^c<m -s, U T ^  ^̂ TT?.’̂ ,  -gooes' I 

-»̂>“U '» I^  "GT T̂xs M '^r^ol^-sT <pc<q

:>. f^ ?rr^

f^?TRr

8 .

O'.

n<:3.
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I

u T ^  f^rfsrc^^ <3 "^ fS ^

-Mc-̂ i'bt? ^sfsnf^'<pRT^ 'srr^irm

sfm ^  <T=c-pi I r=T'̂ <M^ c.h -ji f%1%^ ''̂ rf?rr^s^

'G ^3TTsî  <r»7:̂ , c ^ l^ rd ^

2 f;rr^  <̂ c-ŝ , >tvjc^

I ■̂ ’i^  =̂>icî <i ■ r̂r<PTr?j

c'̂ rrsTf^ 'sn^iT:^ 

'̂ m rcrr^  'q  ^ ^ ^ < m <i <̂ c t̂-?i > i^ ii4^i ^'c;?i ‘Xi'̂ s. ^ trrm f^  ^ w m

I

^Tf^Prl csj^ rc^

'Qr^rr '=Tr^rrg^ “="P=tt ^  ■>\'î \< > irf^4Tc^ i

<T=‘ f * ^ ^ ' i 3 l - S ]  J - | l f ^ > i  < r * C - S l  C * = 1  *H  C.̂  “H  < F * C ' ^  ' S f l  i ^ . - c p C ' ^ - f l

C>i<lt I ^  ^1^1

(Different Types of Banking Services)
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o<i"^r^ <̂ <1 '5 sr^  ‘Srr^ ^  ■5n-sc<n* ^ rrr^

[ h C ^  I ^ i^ o o c t  '^ T K ^  U T ^  ^?.C<T=>-f1 ■ S T T ^ ^  f ^

^8,cE>cD'b' 'ST*s I (^j3Tg <trf<r-̂  '2 in i‘C<]‘Ti,'̂ oo<2- TST̂ s-f

'STIR'̂  C'^<jr, TLSflx r̂W ^oj-s< l̂̂ -s

C3T^ s jp fir^ ^  -snsmrsT c^ rr?^  c.>\'̂ <

< I = C < C ^  I

^ ^ .’̂ '̂ 'CSTT C>i<r^ '5TT̂  5̂TC=T̂  f̂ RZ^TC  ̂ I

c t.^ .tr  sfy\\<\^^<ji <p|<Wa^ (Promotional Activities)

” ;s r5 T ^  ;£pTr^”  ^  '^ c^  ■^r^nnrfl'̂ t^

■^T^^mrr -smm “̂ fpr i u r ^  P rfijcG ^

C^C<t̂ '̂  Ĉ<=1 ŝ <1Ĉ

■̂TT=Tr <Rf^ sp rra '^^T^  i '=nsw^

f<i'S3t̂ =*r̂  f^rc?T, vsrrSt^ i'as's^ri<p T>̂ <i o-»-i 3=fo-̂ ~p?f‘'='K3 ^

ĉ =?rsTr5gcTr?i xsr̂ n r̂r̂

< ^^< iir^^ f^Rr?rf^ ^2prr?r ’̂ f6T?r i

s p r m ' s g ^ T ^  ^ * r r c ^  s o

I

*=̂ 8
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'^ T T T v ' f ^ v  < r»^< T^ jC 'S5< i 2 f3 = T T C ^

- sr^  I w rm  'snsor:^ f%wr'==t^

srm ^  <̂ c-si, w r^ tn  ^  TfT<jc>i c ^ n s * '^

~< ĉ̂ , 5̂=tx5̂ 5̂ -pi <̂ c<i -e

■<â  ■^f^^<1 'JTSTI'C '̂-t

1<1 \Q c - ^ « q ) ^  " f ^ ^ x r f ^  '^ “C .M  S f c ^  I ^  ^ T T ? .( .< P * fJ

sff^-^K5T?F ^3=r̂ l%?r ^ R r y r^  ŝ sR-mw^rr^-n

2̂rf̂ *ŝ =c*ŝ  'STTscrCST î l<r>t

Rir^o3^b ■̂ sT̂  < fT^< if^^c^  sq '̂ '5f^''=rrcTrr^ <p l ^ -^rro

cv^wrm jr v ^  'stts^tcst

;2rf^^c.H-si <j3<i'̂ r I ^

*T̂ rc=T̂  "mPTCij I c5,ooo 3̂=rrr5=T csr1%fir^

^  s f f ^ ^ M f t ?  - ^ o o o  J i l f , ^ < ]  ' 5 T P 7  C ^ ^ r r ^  - : s , o o < 2 '

bS>5)1  ̂ <ti'sT->̂ rb<l 'STtsjTCST v->,8<2-b-

1 ^ "C 4 J  I s m i W R : ^  ■ S T M T g . ^  ^ C - S

^<2-
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c^T^T^ R r » ^  f^v^ c^^*rra ■^T^

x5Tx^^[fW^ <}sf^^'Gn^ ®TTT̂  "^ w cr^  '<r̂ f:vi ^^rrc^ i ^■ r̂m r̂

«rc-Tî »i<i - n ^  <r̂ c-si-s i vssi^^> ^ 'srrs^x?:̂

1

:?̂ ^Trwrx5 f%sm r wnn?r^

■ c = r^  ^  I < T > ^  ^ = a i P l < ^

< l l < ! - ^ f  W F T ^  I ^

f<1^Vj =̂T5TC?T -STfŝ TCST

<=*̂ cw-?j -fvrr̂ T ^^rrc^ i •srr^;̂  R=^-yfDt<= ^ r^ r

->\̂ <̂ \c< R c< bH f I

^^rm '>i-^Kr j^ct^'s i 

O r.^ .^ o  >1IN|T^<^ vftf§pq§ (Social Responsibilities)

■̂ TT̂ ’̂  <0 <1̂  r?i ■sft^'̂ rpTC^ -q'̂ ^nc^ -»1iT^r^

fh(-^c< Rc<ibMr ^  i vSiT^^ ■sttmtcst

'gTTwr ^sTwc^T^ •nT^''̂ fTf^ >n^ir^<^ ■rnl^r^^ -'Im h <p c < \

<Hvi5
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TTRn ■srr‘̂ tf%^ rAc^c<

a^c<^'̂  ^rr^-5i<^^ ^^rrsTtî f^ ■crtlrr^ '̂ Tr̂ r=̂  i

^ rrm  “ TJT^ -sns^Trsi ^

m frr^  ^smrm 1 <1

■53̂  ^m ^rrlw^ '<=̂ <>\C'<ip srf% ^ n ^  1

ĉ =̂ rĉ  -^ooC > if^ ̂ 5̂ nPTSf̂ 3GTTf‘=t ̂  c.cqi<pf̂ \s<p.<q <pic'sr<i

■sris t̂ <ic ^ c^-

;>. -srprr^ 1

5̂.. ef<T=T5rS1^

^  ;2fprr==T 1

o . ŝrf̂ Tw ŝ!;̂  ^sTRZTjtf̂ fxs csT^TT  ̂ I

8 . TTT^ c^m rm r^ 1

a . ^  eff^r^rrPr^sT^ 1

'̂ 5. '=5T̂ s:î  Q̂=c<r=>'i5 '=j^'=iw^^^5r3T^ '̂ ic-sir

<̂.-s<n‘ ^m 'srrlw^ w rm  'nrsTsr <ĵ c-fic  ̂ 1

■>̂r) ! ' ^ t c *  I'i^l'sb "^TTf®"^ ’<r^ <3 ^<1 <it<i\25 <^I^TC*t "̂ sTCt’f^

<M<r^ij ■^f̂ "c?4 ^srPTCW i ■̂t:s=tnq

‘=l‘=l
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H(-sr <i<iivi ^yrrsnlw^ T^rtfrr^ ‘'TT̂ t^  <̂ c-pj &c«nc^ i

-»1 1=M if̂ sT-̂  '5JT;ŝ 7 <K.<J"C.ê -

:>. ĉ =:mT [̂̂ rm i

■̂5,. ^=tj 3rr*=t

xsT^Trr^ ^  1

vs. T Jt^  1

8 . ;sn?rPT i

<2-. 1 ^ 1 % ^  C ^ f ^  '<3 ^ ^ T P p ' f ^ ^  I

<b. ■®f̂ T3TTŝ T̂ *=  ̂ ^mxr^rrr:< ^xwr^,

T̂T=Trf%45 >iî ir^<t> ^errr^ i

^ v
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(Dhaka Bank Ltd . at a Glance) 

(fvip|4jH T5!<M^)
« Z F S ^ o o < t ^008 ^ o o ' O ■ ^00 ^

:> . (Deposit) i ' O O l r ' b '

'=5n ^ 1T S T  ( A d v a n c e s ) i ^ C S . 'J d S V

(Reserve) <t̂ <t S v l s H 8 b o < ? t T N S

8 .

(Classified loan)

<1x1, ^>J3S©

<t.

(Invesment)

' © O  <=l'Js C ^ . o 8 'i> ^c S><?0

'3d.

(No. of 

employees)

\ i > W (t'isyr ( ^ = T )

(Weighed 

Average of Deposit)
I r .

(Weighted 

Average of Advances)
5«>. ■“ f r = i r m  (No. 

of Branches)

^ ' O f & ^oflS : > v f &

^ o . *63̂  ■ g > T r t p t

(Profit before Tax)

8v S o

■-”  Not available

H5©
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Bank at a Glance)

(Standard Chartered

^ 8 ^oo<2- ■ ^ 0 0 8 ■ ^ O O N ©

i.. 'srtsTFTs (Deposit^ <t̂ '4avS»<s> 8 t»8 ‘=W

(Advances) 'SVS'Sa^

'®. (Reserve) \r<\Q b-S'is

8 .

(Classified loan)

^ 8 o > » \ 5 s o 8

<t. f^fnc.ill^'t (Invesment) :>'3d<b<2'S5» 1 » > 0 8 « \< ^ & \ r\ r^

'is .

'̂ K '̂  (No. of 

employees)

^ =18^

('ssr-s)

'5s.:4.br <t̂ \r

(Weighed Average 

of Deposit)

8 .<2-^%

tr.

(Weighted 

Average of Advances)

^>:j. . ' 5 5 8 %

S?>. (No. of

Branches)

:>vf& i>vfS 
<=1 ( ^ )

^O. <*<

(Profit after Tax)

^ : : i .8 V 8 :>S=!><2-8 ^ > 8 0

Not available r^c.‘̂ -T

b-o
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1/

Organizat i/
6

3 •  o < « / a r ^  if M  H  K ^
O w » i z a 4  Cw »y»*»w v » »»«y> T W v*a» «« /

I Ift.
• a <twr«i » • *»<■*  

. r r« A j

<V.'Vr.*«CAV.T7U « r /V I^ .V r 4«*

c * * " !

. (S kT K C ^ v W d M s « *M V W C A W v A .> :£ < ^ .N V c u M t6X r«>» 'x  r e ^ r « w ; u « b s M
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<^.>^.>8 O rganization Chart

-^^rrwFs <3 sp^rp=r^ f<is»î  1

V < :5 ,
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(Analysis o f  Findings)

'ia .i. C'srra??^
<i3.i>.i. 'snf^<^r^ T^fbcss 

’SfvsTST^

f%1%^ f̂ 3=rRT =̂ff%‘5 W F W  ^ ^ ^ n r?r ‘sn^< ĉ>a<:i
Tr̂ 5T̂ STv»

'£| rs2.o<f»̂  ■sjTSTsr®

^ . i .8  ^<i:̂ r=^ c ^ c ^  'sjxsrsra

'ia.i.Q - cs rm ^

o^Tv^ ^srp^ <rsc-Ei-s 1^-^r,

f̂ rmr5T '2n̂ <̂jiCW-E5 -snsTsr^

*^C<P '2j|̂ c<P'f3 'â  ss|aj\»

'^ . .br ■^TTt.c<P«J C^T^nr '5TPS‘ STsgl-s^vs

^.:>.î > <3 'PT'î ^sT^ ^  R c w ^  5̂=P=*'>tT̂

'Srrs^c.'^^ "srxsTST^

'Si rR<PĈ -?3 *̂ N©|aj\£>

'̂ i).':̂ . (^ e :^  ''̂ ^ t̂rr)

'i5.'̂ .i> '̂ n? ^ r̂jTxC  ̂ 'SfT^^ <Jp̂ <T> TR'>1(<1

C,<PtM t<3 '2Ĵ t1«sc<P <i(,<=̂

<l̂ ig<̂ \̂*lĈ 7<1 "5TX»T5Tx5 

^-■^,8 *̂=T ^f^rc-Hfl ■3T5T?T Rc<Jb>J f % ^  ->\*̂ C<P '̂ T\̂ '=̂

b-'̂
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'STSTsr^

^ .'^ .'is  2PTT^ ■̂ <1 v£j ^̂ TRTSf̂  <1̂ 1*̂  :5̂r*=’s>f-#f̂  <j5 5f<ji\ '̂rcE?^

'STSTST^

<TT^^7 ^5^'̂ ^ic.̂ 7<q 'sfw rsr®

^.'5..b- ■M '̂S C^STS=W ■*̂ Bl'=t

C‘̂  'fi 'ST^dTst®

■'x’1^ "̂ Tf°"C<f5  ̂ ^  r^ MC'0<q Jjc>7<5 "^oTSr

<h,S -cj’f^

'^.<3' f^-*1 10-^<q '<=M|sjI-SC =̂><1 r^-H3t ^

( r )  f̂ <=f?r

( r )

( r )

'i9,s5> '̂ Tsmrr "̂ -=tt1%*r

’̂ .c?>.vS)

b - 8
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^*rrTTT

(A n alysis  o f  F in d in gs)

vj|f*H<MHl5l 54̂£)1V|V*>

-arr̂ P̂î i

Oo ^o%

r̂ ĉ T-̂ ^̂ i5%

c^vi i4if̂ <r>Mi :>8%

Csrf̂ Cto i)00%

'̂ nrf C^, \̂»<T»-5qt '^ o  vST-s ■<S'S<1'C7'1̂ T 

c y r^  <r:^ ■st̂  <r*c-?iH i f̂ c-Hc<i

^i-sji <ic=iH c^ , (T=r=̂  ^r<M c^rf^ i ^^<r=-fjf

:s,vi5 ^TT?.'̂

<J3C*PJH 1

'£rr^-:>  g v4|f6 i< ^H M  1 % f% C ^  •^^C'̂ r-sl *=11̂  T^ftf

b-e
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ŜTtsfŝ

'3T*=''’t # f®  'STxyfsjxs'

f̂ >ll(-<l-« H l^

<b%

^ 8 <bl:>-%

(><=iri> >̂-

<=i &'<iiri> ■O

8 %

C^ll? Qro i)0 0 %

c'L?r^*n "̂ 'ĉ => OT̂ aft '̂ nrr c^ , '»̂ \'<is<p̂ t ^rWt" f^>{t^,

^b" '3T«S ■^«(3'̂  rR>l1<q, ■*1\S<p-f]| \̂i> ŜT*H oc^f^

<PC.*a«s I \b 'Q

b< iif^-^ >̂ <̂ cuq ^ rSbM -sr <p>c<i-̂  s

ŜPT t5'<3'-̂ i-?l̂ i>r 'G -=nfl]t?M *ST

■̂ ?:w=̂  I

b -v i5
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%-=tiwFr > i^ c ^

srr^:c^?T v i^ tw '^

Cl5R<si-v©

i ® v | | V f H

8 - : ? . %

o

' c - > f ^ r a a : ^ o %

&

C s r f © < t o i > o o %

cT?r<i'=̂  ^0^  '̂ nst'̂ rsrr^ c^ ,

^s3<H'i'̂ r ^srrf^f^ ^sr^[̂ n#r -=t^ ^  <̂ ii-?ih  i

'̂ r<\ 'src^ <pc--?3M c^ '̂ TT?.c<p-̂  '̂ srrRf^ c^  '̂ tt?.'̂

■^■5̂  s i 7̂im  I r

^^55^noF5i ■^̂ r̂r?r =i '̂1?i"c«̂  i

■ *1v£xr><q1 < b  v S f ^  ' s r r f ^ r ^ ^ T ^  ^  < r » C 'f i * s ,

■̂ :m r<c<it?'̂ i <̂ c-a <̂ 0-?!-̂  i

^o  '5TR' ^\i5-^?iT V

■ ^ ?.<.<=>■•?! -̂̂ TST Rc<1t>'̂ l I

b-H
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«£tr^^C^T5l 'sr̂ 5T=TX5

r - 8

^ < 1 ^ H '3 'S ’S IW I^I’S? >\^^S\

'^l<ilPl<T» <ijcnl<ii|<q T^<pcl> S o %

^ v -

8 %

Wl*© < to l > o o %

d5r<«ii ^ c ®  c t7 ^  Trt?T c^ , 

c^^CT 'smc^'̂ cT '<j<î Tn ^ sT R n ?i

<P*c-?]-s 1 r̂ c-̂ io<} ŝl<5t 'src^ Vpc-fi-s '-3'C^ ŝTCPT  ̂ <il<i'̂ ir^<P

c'=Tic‘̂ 's ^  jo®^ ■̂ :?i I S o  ■'Sf̂  ■ T̂T̂ '̂  ■“ 'rt'̂ rr^

"^M ■'̂ srr̂ Tf̂ T̂  l£]c^]<pî  ^ <pc<3-s i ■̂ =̂xr̂ <it 8 '̂ •s

C^ c^ f^  ^<1 “<̂c.<3-N xicn 'ST^ ej<frr*f <pc^*s i

b"<̂>
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•4ll.'*t«a C.̂ *4Î t<»M

Ĉ i . v %

■sjt̂ TKi c3^*4î  (^r.<re& ^ 'SrHJ) v®0 < bo%

t.T7Trr̂  (^lt> <î c<]<i c<}r^)

<2"o i o o %

ci5Pic*i ■̂ rr?T cn , csr?TT#t

c^ f%  i -̂v̂ >g)'̂ T t ̂  t <1

■»^^s<p<qf v i^ o  \5t^  I ■ ^ \s< N -?]T  i ) t r  ' s s f ^  C S T T T P ^  ^ « = t

■ST® sf?fn ^  <=C’f!-H i ^ i< iM  ■>̂ <̂ji<ir ■̂sf=7 >2rr^^

c^TTTP^ -ar^pn \
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"srr*rt <^csi R>-^i, c^r

>2jr^^(.H^ 'sn sfsrs

r-Nb

% T 8 8 b-t>-%

c ^ i o <?o i> o o %

C ^ f^  srSt^?T5Tm ^  CT, v t r

T̂ <̂ T5 '= r̂m r̂< ^srpnr <̂ c<jh  i ■st̂

^ ic ^  1 '»̂ \=><̂ <̂ i n^t5T>*f ^5Tp^ ^  ■^r^

wr=TFT I
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(P o s itive ) fr^rvf*!

i>Oc=&

Dhaka University Institutional Repository



y ( X - X ) { Y - Y )

> 3  ' ^ s r r m ^ i ^ T ^  -S R IS ^ T  ( r )

r =

src?Tm ^tn  c^ R e i

(f^r<HiJH "SW H T)

Deposit (X ) Adv. (Y ) X-X) (Y-Y) (X-X)' (Y-V)' (X-X) X  

(V-Y)

8?>8‘̂ b'

8eSS8

iOb-ib-

vSb-S'b̂

<̂\<tva

iS'b^S

b̂̂ S8

{%8 0 (%

S^oi)

-̂ ■?(?8S

:>ovi}i

^̂ b"8

'liji

\̂5io(?i>c&i8

'Dioô '̂bb
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1

Ho (Null-hypothesis) (Rejected) <̂ -51! is;c.*tT i 

<2-% c*iC'*i>**t (Significant) -snrzTm (d,f)

''Q 'snis^T i

Dhaka University Institutional Repository



>£ll <̂r»t T̂'E5 ^T=r=rrt (Problems Faced by the Customers)

^sTsmrm ^  i >21x2̂

•Tf, W ^ X Q  'S rC T T T 'S f ^ ln  <r»l'ST <T»<qC.^ C.<ICiJ C<T»1*S c <p M

■ ^ T s r ? !  w r C ^ T ^  < P - a C ' o  I ‘^ T T v C ^  0 - ^ 1

2̂T̂ cT c^ Lii -£n^<f.‘n*=T c^ >i<p'̂  '3Tsp=nr?i

^TST^TXt (P ro b le m s  and R ecom m eiutatiuns)

^ . r̂ ->i M  vsTfu<n'«r^ ^  '̂ jr^  I

•̂5.. W5TT -HWy tfrf^C T  ^SRl'̂ ^P^ I

'O . t?l<M C^sTETm ĴT̂ TTT C*=^C^ I
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<rn^^ C^T^T?! ■STT̂  <pf^“=T?T

c=T?TT c^Tv^ ^rrr^ i 
<1 (1 Vsl^G^ j ■3̂ ®<r>l3 Wj<] <r><l O '® *S '̂ •H ^  1 I

< c.*q  I

sS. ■ ' S r ^ S J T < q  j<q̂ |<5 '211 ̂ <p c=>1<1 l*?l iM M  <jj'̂ tc^s

I

8 . ĉ =«rt̂ Tr?r c^rc^

n K ^  I

( J - .  ■ ^ T T v ^  <P»C*S1 N S > lo n -5 1  -S i  C .-H  1 « s  I f ^ f T T ^

■̂ :ĉ  I

'i?. ■̂TTt.C<r><1 •2j'3TT̂ â=T̂  <ll^iC^'r C^C''® I

H. ■̂ sr̂ rr̂  ^  î '-̂  1̂ *51 <ii<i- r̂

c^rm c^rc^ '=rn;̂  1 

V . '̂ ~f ^ ~- ^  ^3tr;̂  sjftfPT ■'iMf̂ C'*'!̂  cm 'nK :^ 'n

ĉ ĉ £> 1

<̂5, S3 *̂5.

<=‘‘̂ c'-T̂ c<r=> ''̂ rrr^ i

b o .^ w ? ! ^ r̂̂ Tc?i c^RT® 1

vsTn5«=nv£>f <pf̂ rcn 'Ojl-s'l c<ic^ ■̂ TTĈ  1 

c>i<ir^ rtr<ĵ ri5c<  ̂ i c<p'-sMf

: > : > 8
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(Attractive side o f  Research,

Future Prospects, Conclusions, Future Research Directions)

^ l< T i^ % r r  rtr<= (A ttractive S ide o f  R esearch) 

x5 f^r$TT^ ■3T?gT<r=Tf (Future Prospects)

(Conclusions)

H . S  (Future R esearch

D irections)
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*^c-q^«=1T  ̂ '^ -ij  T^cn-^ll-q*^ (Attractive side o f  Research, 

Future Prospects, Conclusions, Future Research Directions)

H.i> Tn<r  ̂ (Attractive Side of Research)

C^, C^TT?^

<50̂ 1 I -5g f ^ ^ < r f ^  < p [ ^  M v i>

<pc< srcm w ^ h j c^ o ^  <̂=t ‘̂ n rM

<mvst I (̂!L-̂ <  ̂ i

C<î l*s '̂ TTv^ -»i|<̂ Ĝ jvsjT-s<p* vt3lc<J ^Tc.n<j <qj<i'»ir?J T̂̂ t>l<=n«sf <r»<iĉ

'EiT^^ c>i<ii'f] s fl%  f^rc^  i

’̂ rrr^^^rm c^ c^wr

"^s.c<^-fi -sff^ ^ I'^ f i

-^z^, <ii<i5Lr̂  <̂ c-5j, ceiHc.>n-H

5̂mĉ ^̂ r=T?T ^r-a?f 

<^<5ĉ  I -sff^ jh -*~̂ \s =.v* i ^ rc?ir
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^c^7<i '‘̂ rfir^wprr i R c w "^

s rr^ ^  f̂ 7<tirD-pi c2t1% c^ f^  c^r^ <ic^'̂

-H'<fH±̂  wrsn-Hc^f] -=>r1%5TT̂  c^fM  >sn-2?̂

î c<^<itc<i I ^c<i '£rr̂ <=̂  ^ ? , c<̂ <i

c=T^ I

^i^<3t ^0'S <r»T̂ , <rrTv^ ^  ' S f i i > r f ^ ^ r

<T= C.-S ^c*s<  ̂ 'Sr-Sj <r>c<3 I T̂T̂ -̂ c-̂ p

c ^ r^  'SfT^^ C3=r̂ iT̂  >tc<̂ ibt> 'sricHfi ̂ 2ff^ f^rz^

I ^sr̂ ^rrf̂ T:̂  sjf^r^rrc^r^ >\c<\t±>

c-s^ffwrr^ ■mra i

c^r^t I ^ c w c - ^  'STT̂ r̂rf̂ t̂  ^srrrr cT^p^'̂ r^rr^

I < yr^ -^c^iic^s >i4Pi±^ '̂ iviM c^-fi

-i>ft̂ r5TT'=T <lC'=i ■=TfsiT̂ «̂  ■̂ 7T?.C<̂  ̂ C^f^

I c<r»-s-Hi fSrc^T^ 'srr^ ^  ■̂ r̂r?r

i. i.s
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I <t̂ C< Ĉ T T̂5I

<1 ir^C'̂  -sTf̂  '->1 ig^^p*T '<rf^

‘'^TTT:^ I C ' ^ T ^ H  ( T ^ f ^  '̂ < -<  C T r fv fT T  c i ^ j ^  \q  r < C ^ f ^

■ '̂CSI ^STPTC  ̂ '̂ ST̂ ‘ft<=T (T=v% ■̂ TTK<̂ C<̂ '5, c^ f^

tHvto<if.'*jf'm ■sjr̂  <̂ <ic<i i

(Future Prospects)

f< r»si ^rm c^ ,

M  f< i< i l 'S T  ^ < 3  0 ^  I ( v T s r ^ -

^=nr5  ̂ I

^^^Ct=TC-*t^ 'STẐ TJ i£rf^ >iCt>^H^sT

I

-1^-s ^^TStrc<l ^srpTT?!

>2fi% ^srrxf i

■'srf̂ r̂  'SJc^l'ST^-M^l ’ô «ŷ '«><q <P'C'̂ «s I

i.bb-
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<5-. <T=fTTm '&r-Hi

ĉ r̂rsTT̂  ^2Tc?ms7^^5Twr T^c?jc ^̂  i

'ij. «S'̂ «S •S^»S Sfg i% s <q>^̂ l Ĉ <q ■ T̂T< '̂®"C®TT̂  '£(|i?.<P>

C=T^t̂  ■STR' G'=TC5K  ̂ 1

V . ^ r̂r̂ pTTCTr̂  '=̂ c<-si

c-s<̂  srf^^r^rrf^r^ i

io.<ij<]->i1^ s ff%

C<IC.̂ C.̂  1

■̂ '=ic<q̂  ^rc^it>-Ht c^r,

3̂T” sp T rf% ^  ^^<=1 1 ^■^«rr

^mr;̂  '̂ rf c^ , ^JTsrcrra ^^.^rc^rc-^r

"̂ j<i>iic*j«fj c^T3 i 1
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(Conclusion)

c= To^ ■^^nrc^T  ̂ 'stts^tt:̂

^  ■?rm i ^ rc '^ m j

^Tc r̂̂ =rr c^ , c>i<iî ‘=i<j=‘ R,c>ic^

Lj|<pr f^ o  ^5^TtWfx5 "̂ t̂ Txs ^'«c-?4'̂  l<i

<i<j-'=irn i

f^>iic<j TFT^ <h.̂ <,̂  c*^c<c'̂  \

'srr^ ^  -=tr : ^  i

^^3'?rr?[

c:3=r̂  2̂fc=m:=T̂  ^sr^ sn̂ <ĵ c<̂ -5i ^ t^ t <f><:]ĉ  i

w rrpf^  c= r^ 'stcs^t ^  \

Wc>\c< T JT ^  >|<lfHfc/ ŝTTsTP̂ RT^^

I r̂̂ c<=i >1

'̂ z.c<p< ■̂TTĉ r i t n ^

tn^ren^ ^ ‘=TC^ O TT^-nrem  'srr^ ^  c^ r^  c'̂ fh::̂

OT^Trm 3̂T̂ £PTT̂ <=T

-S'̂ -S 'SvlsK^

^mi:^ ^ ^ 7? ^  ^1% i -N^r^r^

:> > :5 .o
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^£pTpsr3jc=f̂  ^

<i5^<]jr^^ - n ^  '<̂ c<\ tJT ^  ^ 1 %

^<=-yO(.o -^tr:̂  i

ŝ̂ TTWT^ f< CW ^ 'SK^^T

■JST r̂fsjn ^srr^ ?̂tr:^  ■=rr i 'Sriit<^c>i<ir,

<2f-̂ f̂ <q > iijic< j^ vifDc.̂  ^T:i?=rĉ n^

3̂=m:̂  ^ w r?j c?rc^ ‘̂ r^Tc^ i ^

*c"ff%f% \5f̂ n'=t ■f̂ T'̂ x̂sXB - i^  I

^smz^TT  ̂ cnz^  irR n  ^i^m cns< i

*̂==r̂  <£fTTFT '^ f^vs ^^T=rm

f%X5^cf:^Xs 1%sfff^\s 3̂ Ĉ 7-sl '̂ T^ ^rra ■3T5TT̂  I 5̂ C'=1

w f& i^  ~^Kc<t^ 's[iTr^Fm i

<̂ Ĉ>-T̂  ;2ffif^<rf fpYC Ĵ T?T^ <iC<1 C^T^TP^ ^ ^ ‘'TTT:̂  -neb's I

-Mc.b's I -% f%  s j ':t?i^ , ^•=t^ >i4'THfc/

s^T ,̂ w ^ T H T ^ ^  ■f̂ r̂ ’̂m r 

-spTm-^yrgs ^£î ‘=t, ^srf%r^ ^m 'srrlw^ w T lir^  -m̂ T=̂

cvfTT^m ^<-:3TrsTTlw^ 5̂r̂ T?m?T i

i)^ i.
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a . 8  (F u tu re  R esearch

D irections)

^  '5TTT^< r̂m fkCTTT^ Ci^f^ Ŝ 1% T t̂

C^5T ,̂ 'STPT, ^=TrsTlfe<^

wrf^r^ "=TpTf 1%^T?r^ s r l^  ^ic^i<r>^rr^ -̂sqf ^ c-mc.^ i 

c*^c^ ^c<^<^rra‘ src?rt^  f^1% ^  f^r^rr

^  '$c«i I i%7?^r^

( B I B M )  >i■'-^c<^ *iT3«Tr

r ’̂ rTTT ^c-^jc^ ^  ^rc^^<=mj i fHCijm

^5T*̂ *̂ v=) <t>r̂ ft?”  *1T ‘̂=n Oâ ZTt

I

^  -5Tĉ ^ejT?T ^  •srr^^'nT:*^

^rf^c-y f^ f% ^  ^

■ ^ C * 4 C ^  i - £ tT 2 § ^  \ 3  < f^ ig < ^ s s lC W < 1  > | V j> h r  n q  ^

^swrscR:̂  ^*= rrf^r ^  ^ c<i ^‘=it ?t i ^snf^

ŝrT*tT <prs ^  *51 C<1̂ ‘=TT̂  ■'qT̂  ^-=T îx5 •̂ 'c<1*H

^ I C ' S T  ^ ‘g ‘sn I

I> ’5'5 '-
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^'3<  m w r^  'Hm  g 

s

'=TTSI s

i> I C '̂ M  ŝ <1C-M-sl

■^) cp r^  ̂ )  f% O T ^  n )  c^-«v 'STT^r^n^

■:5. I ŝ ĉM-si f^^TR' ^'=^rf^ *^f?it>M-^r <̂ c<jh ?

^ )  x r ^  ^ )  ^ )  i>=ir^

O  I ■ ^ T T v ^  ( 7 ^ = 7 ^  C < J^ M  ^ ^ i ^ l * s f t 5  ■ 'sn ^ ^ T ^ T T C ^  C < r f ^

Sf^ lf^ so  <I»C.̂ 1 ?

^ )

^ ? r< r^  ■sril̂ <^pTr ( ct̂ t̂  

^s) ŝT^ r̂rro

^ )  '®TT^Pl< i ‘Xl'STRn^ f̂ <^cG 

^ )  <Ji<1>im usqoTT̂ rr̂  f%^-cT?

a  i ^ - n f^  1% c<fn^

^ )  % T  ^ ) ■5TT

% t

^ )  "f̂ TTT^ c"̂ rr®TBi =̂T5m 

^ )  ^Sfsn OT^T^ -5T̂ ^

^ )  '̂ TTt.'̂  a^rc^ 'i5T<t5>"r c^si«ii^ ■=T5m 
’ET) -sr^-C^ ĴTSTTT

eg.)

bC5.o
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I ^rm'sr-f ^̂ srpnr
<r̂ <.<iH ?
^ )  % T  ^ ) ■=TT

■%! <̂ ~t< <1'=!-̂  ^ ■ '’f=rr^ ^ f^ T s rr^

n )  '<iĵ l̂1 c^<

^ I c-^rr^ c^n^ cstttt^  <̂=t c-'Tc^  -^nr?
■ ^ ) CSTTTT^ (>i'l4']bl> 'St-Hi )

^ ) -SKTST cs rm ^  (->ic<̂ lbt> <2-
# t<  csrm ^  (Or ^  ̂ c<4*s] r ^ ^ )

h r  I v i c - H  ^ ' ^ S T I H  ■ ^ t f ^

'̂ ^TTT f̂&vs> ?
^ )  ^  ^ )  ■srr
■̂ rfW "^n ^c<i '̂ f%<î H'©T:cTr
> 1 

t
o  I
8  1

t ' 5 T K = ^  1 %

^ )  f.>1<l<d -stT^
^ )  5̂=rĈ ST̂ f̂̂ T̂  îT?7
^ ) c^rf^r^[1^

l>o 1 L<^\  ̂ <C<=1 ^ ■ ''ff^  iJCH ?

b i  I ■ C t= p^  - = W C ^ ^ = l 1 ^  C ^ ^ T T f

<]c^ w r^rf^  ’5Tu=̂  ^c- '̂--t?
^ )  R̂3=*pi <ij<iRr^
^ )  ■ 3̂^̂ \̂ |CI-7<] SfR r*^ n  TTf^
^ ) 'sn^<riC^T^ ■'̂ r»c^^iiz^r?r >i ^ j ^®t q̂

^ ) ■''̂ HJ IH i

i> < :5 .8
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^̂ Q<1 m w m  ■=TT3T 8 

f ^ < M * H r  g

■=TT=T g 

S f f w ^  g

i) I <̂ c-ei-i ?

^ )  1^rct=v^

^  1 <̂ si>rcr-s ■̂ rr̂ 's, £rf%^jTr=^

■^) <5- "̂ r̂ iĉ nsr <r»aj 

^ )  ct i)0  <1^^

“̂ ) i)0  < ^ c «  c^ f^

o  1 '2n^<^c<  ̂ ■^'̂ rn^rml̂  c^ f^

5^W f%ss <n*Ĉ4 Ĉ<=1 'STC  ̂ <̂ C<1H ?

^ )  .srrf^f^

^S) 9̂f5<̂ 5X5T̂  3̂TCW < li[^ n ^

■5 )  '5TlRi<1^PTr (O T ^  ^

■ )̂

8 I '̂ j\c<^ ^5if?r^t*T 's rn ^  c^t=^

-Tf) |>cif^
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^ )  c^ h c <t-h c=wf

^ ) (T5wf (3 ^ ^  ^sn^n^,

*5̂ )

I c^n^ =̂«rrĉ  ^2Tcfn:=  ̂ ^sjsrrf^^n^ c^rm ^ ?

^ )  ^ )  1%s^ ^ ) vijvj-̂ îr '£t)  5̂t=̂t t o

s  1 '2fpfTc=T  ̂ 3 r̂ar?i R=^*jTG 1%c<r^^ ?

^ ) c^TTp^

'^ ) ■̂ '=’Tr=^ ->i<]<̂ rD 

b- I ĉ FT=T c^jwr ^^^f=Tmr >2̂i ^ ^ f i o p T

co I '̂ 'ST̂ T C^PT  ̂ f̂<ls^T CioTrt f^ , <i'-̂ agĵ -s

^ e . ’̂ '̂ TzsTT^ s^‘=i-^iij 2fi^r^rrFr<5T^«T^ ^gf%*rr

'STZ=̂  <̂C-sI-M ?
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i.o  I ■<s?jRr<s
^sisnf^r^n^ OT^ I 
■^) RvSat^^r^
^ )  w n S t^  xs

c < p ^ ^ ,  < X I  

’̂ )  ĉ = r̂̂ ĝ TT?T ^ < [ smT=^

I SpTT?I -517:=̂

■ ^’) '^ o  «T*^ ^ r ^ r ? i  ^  cc»

C5,o - 8 o  
‘̂ ) S o

b-5. I <j<t'Siic<=> ^4"<^<:j 'S

"=T^^ '*ff'«rf Ĉ =̂ TMt 
^ )  <ji<î r^
'n ) <̂=t 2̂T?sT̂
^ )  ^.sTTf^r^n^ R P c ^ m
cs) -£fT^:̂ rT^^ '5T f^^  ^^Tfrr̂

>\i> I S ff^  '£11 «2,<P <T̂x=> ?

8 I <3<ixt ^  ?
^ )  ^ )  ■=rr
£̂71% ■%! xsr^  f ^  .sr̂ <  ̂ <R.-̂ -=̂  ?

■^) <iT"<3 -25̂ r

*^)
’̂ ) ŝrrxTTĉ T̂  cm nn:^*n
c s )  -STT O T IT T

■&)

i><2- 1 1 % ?
^ )  'srr^ 'c^ -a  cn rm .n rBm  c'̂ ffr^ cr^r?rra 
'^ ) 'g/TTqn 
n )

1 C^T<rr?I 'STT̂  ^m^RT-'Tm C^'CT ^ ^ ^ PT R :'^  *̂ f?l< îei-Ht
■̂5=p=̂=tĈ <i'=3,*i ?
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\ f ^ ‘=tî - ^ 0 0 8 , ■'sr< ^  f^ '^ rn ,

■5-fcfr̂  I

■̂b- I f^-=Tftf- ^oo< ? 'G sr»n^ j^

y i'iS'lQa I
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