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Abstract 

The Expectation About Counseling-Brief (EAC-B) form is becoming increasingly important in 

counseling expectation studies across the world. A variety of factor analysis and validation 

investigations have been conducted in many cultures since the inception of the EAC-B (H. E. A. 

Tinsley, 1982). Because of a growing need for mental health research, the goal of this study was 

to translate the instrument into Bangla and validate it in Bangladeshi culture. The study included 

326 participants (85 clients and 241 non-clients; 217 females and 109 males). Exploratory factor 

analysis (EFA) with principal axis factoring revealed a three-factor solution of the EAC-B with 

34 items. Consistent with the previous research, the three factors were labeled, Client 

Involvement, Facilitative Conditions, and Counselor Expertise and these factors together 

explained 60.93% of the total variance. In comparison to non-clients, clients had lower 

expectations about counseling in ‘Counselor Expertise’ and greater expectations in the other two 

factors. In comparison to females, males had lower expectations for ‘Client Involvement’ and 

higher expectations for the other two factors. EFA was also performed using the EAC-B’s 

17 scales, yielding a two-factor structure: Client Role and Counselor Role. Both the 34-item and 

53-item EAC-B, as well as their factors, had high internal consistency (Cronbach’s α = .97 for 

the 53-item EAC-B, Cronbach’s α = .96 for the 34-item EAC-B and .89–.96 for its factors), as 

well as strong convergent, discriminant, and know-group validity. As a result, both the 34-item 

and 53-item Bangla versions of the EAC-B appear to be valid and reliable, and may be utilized in 

future research on counseling expectations in the country. 

Keywords: counseling expectations, adaptation, factor analysis, reliability, validity 
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Chapter 1: Introduction 

The expectations of the client about counseling have been studied rigorously over the 

past several decades (Barich, 2002) and the variables that affects the effectiveness of the 

counseling process are constantly being studied (Lambert & Ogles, 2004). During the first 

meeting of a client and counselor, both parties bring with them expectations about the 

counseling process (Ægisdóttir & Gerstein, 2004). Several authors (Goldstein, 1962; Krause, 

1967; Hickey, 2012; Henderson, 2015) have suggested that the client’s expectations about 

counseling may influence the outcome of the treatment. Counselors are continually exploring 

ways to improve the effectiveness of counseling (Robitschek & Hershberger, 2005) by 

understanding the expectations that clients bring to therapy (Frank & Frank, 1993). 

Previous research has shown that counseling effectiveness (Joyce & Piper, 1998; 

Patterson et al., 2014), psychological help seeking attitudes (Kakhnovets, 2011), therapeutic 

working alliance (Al-Darmaki & Kivlighan, 1993; Tokar et al., 1996; Joyce & Piper, 1998; 

Patterson et al., 2008; 2014), and premature termination of the counseling process (Clinton, 

1996) are associated to client expectations about counseling. Clients who have unreasonable 

expectations about the counseling process or whose expectations are not matched by the 

counselor, according to these findings, may have unfavorable attitudes toward receiving 

counselling services, causing to a premature termination (Pamukçu & Meydan, 2019). 

While searching for this knowledge to understand the client’s expectations about 

counseling in the context of Bangladeshi culture it was found that there is no tool that has 

been developed or adapted to measure the expectations of clients about counseling and 

counselor. Therefore, to fill up this gap and therefore, to create opportunities in developing 

new knowledges about the understanding of client’s expectation about counseling and 
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counselor in the context of Bangladeshi culture this research work was planned and initiated. 

The primary goal of this study was to translate a scale which can measure the expectations of 

the client about counseling process and the counselor and the secondary goal was to measure 

the psychometric properties of that scale, such as the reliability and the validity in the context 

of Bangladeshi culture. 

Expectations 

Expectations refer to the person’s estimation of the probability or understanding of the 

likelihood that an event or circumstance will take place (H. E. A. Tinsley & Westcot, 1990). 

Research reveals differences among expectations, preferences, and perceptions. Expectations 

are subjective probability statements that indicate the client’s assessment of the likelihood 

that an event or circumstance will take place (e.g., the counselor will keep my stuff 

confidential) or that a condition will prevail (e.g., the therapist will be empathetic). 

Expectations are hypothetical futures that can exist even if no firsthand experience with the 

event or circumstance exists. Some researchers have used the term anticipations as a 

synonym for expectancies, which is utilized in serial anticipation learning experiments. 

Expectations is a concept that is becoming more widely used in psychology, notably in 

research on counseling and therapeutic concerns. The intensity of a person’s desire for an 

event or a circumstance to occur is referred to as preferences. In the lack of firsthand 

experience with the event or circumstance, preferences can be expressed. Perceptions are a 

person’s understanding, knowledge, or comprehension of an event or the existence of a 

situation received by direct observation. Perceptions are events or circumstances that took 

place in the past or are occurring now and demand firsthand knowledge of the event or state 

(H. E. A. Tinsley, 2008). 
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Expectations About Counseling 

Expectations about counseling relate to people’s ideas about the outcome of 

counseling, the traits of the counselor, and the level of emotional openness necessary in a 

counseling or therapy session (H. E. A. Tinsley, 2008), or what they expect a first counseling 

session to be like (Jacobs, 2003). It also refers to client characteristics that represent one’s 

anticipated thoughts regarding the therapist’s and client’s involvement or actions in 

counseling (Nock & Kazdin, 2001). 

It have been recognized as a crucial component that is a reflection of a client’s traits 

that respond to treatment interventions (H. E. Tinsley et al., 1988; Dew & Bickman, 2005). 

Furthermore, it appears that expectations have a direct impact on the therapeutic working 

alliance (Patterson et al., 2008). Counseling expectations and the counselor’s anticipated roles 

have been proven to have a substantial impact on the counseling process in studies (Bordin, 

1955; Heilbrun, 1974). 

As known in the several record of studies, clients approach counseling with various 

expectations about the roles they and the counselor would play, their probability of change, 

and the overall counseling process itself (e.g., Heilbrun, 1972). Understanding the 

expectations about the psychotherapy is central to its’ success as the expectations of the client 

influence the decision of entering into the counselling process and how long will they remain 

in the therapy. Also, the expectations of both client and counselor work as a significant factor 

on how they will behave in counseling process (H. E. A. Tinsley, 2008). According to theory, 

one’s expectations shape one’s perceptions in such a way that interpersonal interactions and 

relationships are warped in order to meet one’s expectations (Asch, 1946; Kelley, 1950; 

Farina & Ring, 1965). Some studies have found that influencing clients’ expectations by 

briefing them on what to expect in counseling has positive effects on counseling, such as 

enhanced client commitment and relevant verbal responsiveness (Friedlander & Kaul, 1983), 
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as well as a lower incidence of early counseling session termination (Heilbrun, 1972). In the 

existing literature (Satterfield et al., 1995), client expectations about mental health counseling 

have been identified as motivational factors that may influence not only clients’ help seeking 

attitudes (Kakhnovets, 2011), but also whether or not they choose to participate in mental 

health counseling (H. E. Tinsley et al., 1984). Counseling expectations have also been linked 

to the process and outcome of counseling, as well as a person’s likelihood of seeking 

psychological assistance (H. E. Tinsley et al., 1984; Yanico & Hardin, 1985; Ægisdóttir & 

Gerstein, 2004). As a result, it should come as no surprise that learning about the expectations 

that clients bring to therapy would be a valuable source of information for both practitioners 

and researchers (Anderson et al., 2013). 

Counseling expectations are defined in a variety of ways across the literature 

(Anderson et al., 2013). It was first categorized by Goldstein (1962) as two types (a) outcome 

expectations, which refers to the client’s hope to progress as a result of the counseling 

process, and (b) treatment or role expectations, which refers to the client’s preconceived 

beliefs about the counseling experiences, including the therapist’s and client’s assumed roles. 

Later on, H. E. Tinsley et al. (1988) and Glass et al. (2001) broadly classified it as outcome 

expectations and role expectations. Outcome expectations are defined as clients’ expectations 

about the outcomes they will achieve at the conclusion of the counseling process (Arnkoff et 

al., 2002), whereas role expectations include clients’ expectations regarding both their own 

and the counselor’s conduct throughout therapy (A. Richert, 1983; Nock & Kazdin, 2001). 

According to Apfelbaum (1958), clients have three role expectations of their therapists: a 

nurturing therapist, a therapist as a model of adjustment, and a therapist as a logical 

demanding critic (as cited in A. Richert, 1983; H. E. A. Tinsley et al., 1980). Begley and 

Lieberman (1970) contended, however, that although some clients expect their therapists to 

be aggressive and directing, others expect them to be more passive and neutral. 
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H. E. A. Tinsley et al., (1980) provided the most complete classification of client 

expectations concerning counseling, demonstrating that client expectations may be found 

under four broad categories. Personal commitment is the first of these categories, and it refers 

to the clients’ involvement and behaviors during the counseling process. Personal 

commitment expectations include clients taking an active role in the counseling process, 

expressing themselves effectively, and being motivated to improve. The second title, 

facilitative conditions, relates to the counselor’s ability to meet clients’ expectations of being 

genuine, trustworthy, accepting, and tolerant. Nurturance is the third title, and it refers to the 

clients’ expectations that the counselor would support, appreciate and care for them. The last 

category, counselor expertise, relates to short-term expectations for the counseling process 

and for the counselor to be directive, as well as expectations for the counselor’s experience 

and expertise. 

Development of Expectations About Counseling–Brief Form 

The invention of the Expectations About Counseling-Brief (EAC-B) form was a 

major turning point in the field of counseling expectations and outcome research. It has been 

considered as the most widely and commonly used measure of expectations in counseling 

expectations and outcome research (H. E. A. Tinsley, 1982; Ægisdóttir et al., 2000; Hatchett 

& Han, 2006). Expectations about counseling have been one of the most important 

influencers in the counseling process in order to look at how expectations affect the 

counseling or therapy process (Bordin, 1955) and outcome (Apfelbaum, 1958; Richert, 1976; 

Varvil-Weld & Fretz, 1983; D. J. Tinsley et al., 1991; H. E. A. Tinsley, 2008). The EAC-B 

was the sixth most regularly used tool in published counseling psychology research in the 

1990s, according to an analysis of counseling research, and it has since been translated into 

Chinese, Dutch, Iranian, French, Icelandic, Polish, Mexican, Korean, Spanish, Turkish and 

utilized worldwide (H. E. A. Tinsley, 2008; Psychology, n.d.). However, no work has yet 
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been done to measure the counseling expectations in the southern Asia. To serve the purpose 

of this research it was decided to translate this EAC-B scale, do the exploratory factor 

analysis and measure the psychometric properties. 

The Expectations About Counseling Questionnaire (H. E. A. Tinsley et al., 1980) was 

initially developed in the 1970’s. The EAC is made up of 203 items and 17 measures that 

assess many aspects of counseling expectancy, including as client attitudes and behaviors, 

counselor qualities, and quality of outcome. H. E. A. Tinsley, (1982) reduced the initial 203-

item version of the EAC (H. E. A. Tinsley et al., 1980) to 53 items answered on a 7-point 

Likert scale ranging from not true (1) to definitely true (7). Higher scores imply higher 

expectations for a behavior or feature. On the brief form, there are three or four items per 

scale. 

Researchers recommended to use the brief version (H. E. A. Tinsley, 1982) for most 

research applications as the correlations between the scores on the full and brief version of 

the EAC are high (r = .85) (Ægisdóttir et al., 2000; Hatchett & Han, 2006) According to 

previous studies, the shorter version of the EAC is best defined by a three-factor solution  

(Hayes & Tinsley, 1989; Kunkel et al., 1989; D. J. Tinsley et al., 1991; Martin et al., 2001). 

The four-factor EAC-B model presented by (H. E. A. Tinsley, 1982) is excessively complex, 

according to Ægisdóttir et al. (2000), who recommended to use the three-factor form for 

scoring factors, namely Personal Commitment, Facilitative Conditions, and Counselor 

Expertise. In this present study the three-factor structure recommended by (Ægisdóttir et al., 

2000) was used for adaptation and analysis that had 17 scales with the Responsibility, 

Openness, Motivation, Attractiveness, Immediacy, Concreteness, and Outcome scales on the 

Personal Commitment factor; the Acceptance, Confrontation, Genuineness, Nurturance, 

Tolerance, and Trustworthiness scales on the Facilitative Conditions factor; and the Self-

Disclosure, Directiveness, Empathy, and Expertise scales on the Counselor Expertise factor. 
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Adaptation 

 Cross-cultural adaptation is a method of using current instruments in different 

cultural, linguistic, or geographical situations (Tuthill et al., 2014) and there is no widespread 

consensus on how to adapt a psychological scale for use in other culture (Gjersing et al., 

2010). Although, there is common consensus that merely translating and employing a 

questionnaire in another language context is unacceptable (Herdman et al., 1998; Wang et al., 

2006). In contrast to developing a new instrument, there are several benefits of adapting an 

existing instrument for research, including cost minimization, time consumption, and the 

relatively fewer procedures necessary for effective instrument adaptation (Epstein et al., 

2015). 

Cross-cultural adaptation is described as a process that examines both linguistic (i.e., 

translating) and cultural adaptability (i.e., culturally appropriate content) for usage in a 

different context. (Beaton et al., 2000). Today, a growing amount of literature from a variety 

of fields discusses how to ensure satisfactory cross-cultural adaptation through a series of 

validation processes (Beaton et al., 2000; Maneesriwongul & Dixon, 2004; Lauth et al., 2008; 

Epstein et al., 2015). Content validation with content expert comments, translation, and back-

translation are the most prevalent of these procedures (Beaton et al., 2000). There is a focus 

on adopting standardized and validated research tools since it is assumed that this will allow 

for cross-national and worldwide comparisons of outcomes as well as assure that the 

instruments properly reflect what they are designed to measure (Laake et al., 2007). 

Rationale 

 In Bangladesh, 15 million people suffer from various types of mental disorders, and 

almost 10% of the population need psychological intervention (Islam, 2015). According to a 

2019 mental health survey of 7270 people, 16.8% of respondents reported having any form of 

mental health condition, with males and urban people being more depressed than females and 
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rural communities (National Institute of Mental Health, 2019). In Bangladesh, the prevalence 

of depression, anxiety, and stress has been shown to be as high as 54.3%, 64.8%, and 59.0%, 

respectively (Alim et al., 2017; Hossain et al., 2014; Mamun et al., 2019; Mamun et al., 

2020). The most common psychological characteristics include fear of becoming ill or dying, 

feelings of helplessness, depression, anxiety, loneliness, and stigma (Khan et al., 2020). 

Stigma is viewed as the most frequent psychological factor, connected to social prejudice, 

and impacts help-seeking behaviors, resulting in suffering, social alienation, and 

discrimination for individuals with mental illness (M. T. Hasan et al., 2021). Furthermore, 

rather than physiological or psychological causes, this mental condition is believed to be the 

product of demonic possession, leading to neglect and maltreatment of those struggling with 

mental illness (Adams et al., 2013). Because research reveals a positive relationship between 

client expectations and outcome (Arnkoff et al., 2002; Noble et al., 2001), it is thought that 

when these persons seek psychological counseling services, they have unrealistic 

expectations regarding counseling, which leads to premature termination. 

These unrealistic client expectations may impact treatment in at least three ways (H. 

E. Tinsley et al., 1988). First, individuals’ expectations about treatment may influence who 

joins therapy (H. E. Tinsley et al., 1984). Second, client expectations may have an impact on 

how long someone stays in therapy (Clarkin & Levy, 2004; Mueller & Pekarik, 2000). Third, 

client expectations may limit the efficacy of therapy (Joyce et al., 2003; Westra et al., 2007). 

For example, positive expectations about the outcome of treatment may motivate people to 

follow counselors’ instructions and complete unpleasant therapeutic tasks, whereas negative 

expectations about the process of counseling may cause people to distrust the counselor and 

put in little effort in counseling (Constantino et al., 2005; Joyce et al., 2003; Meyer et al., 

2002) causing premature termination. 
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The most widely accepted definition of premature termination, or client dropout in the 

literature is based upon whether the ending of counseling is mutually agreed between the 

client and counselor (Hatchett & Park, 2003) or based on the counselors’ judgment that the 

client ended therapy prematurely without their mutual agreement (Warnick et al., 2012). 

Though, there is no data available for dropout in the context of Bangladesh, in the United 

States, the prevalence of patient dropout is estimated to be between 40–60% over the course 

of treatment (Owen et al., 2012) and overwhelming majority of patients will drop after two 

sessions (Swift & Greenberg, 2012). Dropout from counseling or psychological treatment is 

considered as a crucial concern across mental health services (O’Keeffe et al., 2019) and it 

has been found in numerous studies that client expectations have significantly and 

consistently been associated with counseling or therapy discontinuation (e.g., Callahan et al., 

2009; Reis & Brown, 2006; Dew & Bickman, 2005) which gives us an essence that to better 

understand client dropout in Bangladesh we definitely need some tool that can measure the 

expectation of clients and counseling so that the client can be better understood at the very 

beginning of the session and also can be given a realistic view of what counseling actually is 

and how a counselor or therapist will play their role in a counseling session.  

Premature termination from counseling or therapy is identified as a vital challenge in 

mental health treatment (O’Keeffe et al., 2019), and it has been found in numerous studies 

that client expectations have significantly and consistently been associated with counseling or 

therapy discontinuation (Dew & Bickman, 2005), which leads us to the conclusion that in 

order to better manage premature termination in Bangladesh, a tool that can measure the 

clients’ expectations about counseling in needed, so that the client can be thoroughly 

understood at the beginning of the session using the EACB’s 17 scales and given a realistic 

picture of what counseling is and how a counselor or therapist will play their role in the 

counseling session. 



BANGLA ADAPTATION OF EAC-B FORM  11 

There was no similar instrument in Bangladesh to assess clients’ expectations, and 

after reviewing the literature, the EAC-B form seemed to be the best fit as this is the most 

extensively used instrument in client expectations and outcome research (H. E. A. Tinsley, 

1982; Ægisdóttir et al., 2000; Hatchett & Han, 2006), as well as the most versatile one, with 

17 scales on a single form. As a result, rather than constructing a new instrument, it was 

decided to adapt the EAC-B scale for the Bangladeshi context to reduce the cost, time and 

energy. Furthermore, we feel that this extensive procedure might be used as a resource by 

other researchers who are doing cross-cultural adaptations of current instrument. 

To summarize, the rationale of this study was to learn and comprehend the client’s 

expectations about counseling, and then to use that information to generate further knowledge 

in order to reduce the number of premature terminations and enhance the therapeutic 

outcome. 

Objectives 

 The overall objective of this study was to translate and examine the psychometric 

characteristics of the EAC-B form for usage in Bangladesh, which led to some concrete 

objectives, listed below. 

i) To do the item analysis of the Bangla EAC-B items. 

ii) To do the exploratory factor analysis of the Bangla EAC-B items. 

iii) To do the exploratory factor analysis of the Bangla EAC-B scales. 

iv) To determine the reliability of Bangla EAC-B form. 

v) To determine the validity of Bangla EAC-B form. 

vi) To examine the differences in expectations about counseling for male, female; 

and client, nonclient participants. 
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Chapter 2: Literature Review 

Development of EAC Form 

Since the inception of expectation about counseling form by H. E. A. Tinsley et al. in 

1980 several rectification and modification works have been done with this form. However, 

no work has been done with this form in Bangladesh. 

To come up with this form initially, H. E. A. Tinsley et al. (1980) collected sample of 

446 college students to complete a questionnaire measuring 20 counseling expectations. 

Following item analysis, the instrument was reduced to 135 items with 17 expectation scales. 

On these scales, scale scores were produced for each individual, and the data was analyzed 

using principal-components analysis with varimax rotation. Four expectation variables were 

shown to be true. Scores on the four factors were correlated with participants’ responses to 13 

items evaluating how realistic the respondents’ expectancies were to clarify the interpretation 

of the factors. 

Several tools have been created to assess respondents’ expectations of counseling and 

their perception of it. Hayes & Tinsley (1989) showed that, in counseling psychology 

research, seven instruments with 33 scales to measure 22 distinct components of counseling 

have been utilized the most. Following a 10-minute videotape presentation of a simulated 

counseling session, these instruments were given to 253 undergraduate students. A principal-

factors extraction approach and an oblique rotation were used to factor analyze their replies. 

Six interpretable factors were found, three for each respondent, that assessed their 

expectations and perception of counseling. There was no overlap between the components 

relating to expectations and perceptions. The findings were in line with prior research that has 
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called into doubt the validity of measures that claim to evaluate counseling expertise, 

attractiveness, and trustworthiness. 

Adaptation of EAC-B in Different Cultures 

 Kunkel et al. (1989) conducted research on customer expectations of psychiatric 

services in Yucatan, Mexico. The questionnaire Expectations About Counseling-Brief Form 

(EAC-B) was translated and administered to 488 respondents ranging in age, gender, and 

experience with psychological treatments. Subsequent investigations confirmed the Spanish 

EAC-B’s reliability and robustness, with factor structure identical to the English EAC-B. 

There was a correlation identified between age, gender, prior counseling experience, and 

counseling expectations. In Mexico, the impact of reflective listening and unconditional 

positive regard on counseling outcomes has yet to be examined. H. E. A. Tinsley et al. 

(1980) suggested that high skill ratings may represent magical thinking was also useful in this 

sense. Respondents with prior counseling experience may have obtained a realistic 

assessment of counseling’s strengths and limitations as a result of their past counseling 

experience. 

According to the findings of Buhrke and Jorge (1992), the Spanish version of the 

EAC-B is a trustworthy and valid translation for both students and non-students. The item, 

scale, expectation factor, and total scale scores in the Spanish version corresponded strongly 

with those in the English version. Internal consistency estimates for the Spanish edition were 

usually consistent with or greater than those for the English version. More studies were 

suggested to conduct to provide insight on the impact of Expectations in the process and 

outcome of counseling for Hispanic populations. The numerous mental health needs of the 

Hispanic community can be better met by examining the Hispanic client population, 

comparing expectancies across distinct Hispanic communities, and investigating the function 

of acculturation in developing expectancies. 
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In a translated version of the EAC-B, Byon et al. (1999) employed cluster analysis to 

identify the responses of 136 Korean foreign students. The internal consistency reliabilities 

(Cronbach’s alpha) ranged from .67 to .88 with a median reliability of .75. Despite the fact 

that the authors did not expressly characterize the three groups that resulted from their study, 

readers can deduce something about them by looking at the statistical table that indicated how 

the three groups differed on the 17 EAC-B scales. The research looked on the counseling 

expectations of Korean overseas students studying in the United States. Korean international 

students anticipated counseling to be terminated swiftly if the procedure was deemed 

uncomfortable or did not appear to be immediately beneficial. They did, however, anticipate 

to be responsible in the therapy process and to be genuine in addressing their difficulties with 

the counselor. The Korean students expected the counseling session to be similar to a 

classroom one. They viewed the counselor as an authoritative person from whom they may 

expect solutions to their issues, but who would not necessarily be tolerant of aberrant 

attitudes and other behaviors. The only unambiguous finding was that individuals in Cluster 1 

outperformed the other groups on the 17 subscales. 

Validation Studies of EAC-B 

 According to Hatchett & Han (2006), while the EAC-B has sufficient reliability for an 

inventory of this type, the construct validity of the inventory has been the topic of significant 

controversy. The first point of contention is whether the EAC-B assesses counseling 

expectations, preferences, or perceptions. According to Galassi et al. (1992), the EAC-B 

confounds expectations and preferences for counseling. H. E. A. Tinsley (1992) responded to 

this charge by stating that examinees are not only prompted to express their expectations in 

the introductory directions, but they are also encouraged to do so regularly throughout the 

inventory while replying to questions (i.e., ‘I expect to...” or “I expect the counselor to...”). H. 

E. A. Tinsley and Westcot (1990) proved the construct validity of the EAC-B by assessing 
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the cognitions prompted by participants while they completed the inventory, in addition to the 

explicit instructions to score expectations regarding counseling. Their findings add to the 

notion that the EAC-B stimulates cognitions regarding counseling expectations rather than 

preferences. Furthermore, Hayes and Tinsley (1989) demonstrated that EAC-B scores 

differed from scores on inventories that measure individuals’ perceptions of counseling, and 

D. J. Tinsley et al. (1990) demonstrated that EAC-B scores differed from measures of 

psychosocial development, career indecision, and counseling readiness. However, as 

previously stated, the dispute regarding the EAC-B factor structure has yet to be settled. 

The study of Hatchett & Han (2006) suggests that the EAC-B assesses three broad 

counseling expectations (Ægisdóttir et al., 2000; D. J. Tinsley et al., 1991; Hayes & Tinsley, 

1989); however, researchers have been unable to agree on the optimum technique for 

calculating these three factors. Given the lack of consensus on how to score and use EAC-B 

responses (17 scales vs. factor scores vs. typologies), there is a definite need for the creation 

of a more consistent and unambiguous scoring system. As a result, the primary goal of this 

study was to build new factor scales for the EAC-B by factor analyzing participants’ 

responses to all 66 EAC-B items. Following the development of these measures, the second 

goal was to assess the links between counseling expectations, the five-factor model of 

personality (FFM), and gender-related characteristics. The findings from the 460 

undergraduate students, together with earlier research on the factor structure of the EAC-B 

(e.g., Ægisdóttir et al., 2000), led in the extraction and identification of three factors that best 

represented the participants’ answers to the EAC-B. This study also looked at the role of 

gender-related variables (biological sex, masculinity, and femininity) in understanding the 

relationships between counseling expectations and the FFM. It was found that men in the 

current sample had higher expectations for a directive counseling relationship (i.e., counselor 

expertise), whereas women had higher expectations for facilitative conditions and greater 
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personal involvement in the counseling process. The researcher also included measures of 

masculinity and femininity and discovered a link between femininity and the facilitative 

conditions and client involvement factor scales, as well as all five personality categories. The 

findings of these studies showed that the five-factor model, femininity, and biological sex all 

contributes to a better understanding of people’s expectations regarding counseling. 

The research of Ægisdóttir et al. (2000) was crucial in determining the validity of the 

EAC-B form. The researcher showed the concept of expectation in counseling in this study, 

beginning with the pre-era of the EAC scale and concluding with the rigorous contribution of 

its’ different versions, while conceding its’ deficit in having solid evidences for validity. The 

researcher cited the following in this regard: 

Another approach to further testing the validity of the EAC-B is to investigate how 

well it captures the expectancy construct across cultures. Studying the factorial 

structure of the EAC-B in various cultures may provide a critical step toward 

understanding the generalizability of psychological construct that is thought to 

influence the process and outcome of counseling in American culture. (Ægisdóttir et 

al., 2000, p. 7) 

In this study, Ægisdóttir et al. (2000) assessed both the EAC and the EAC-B based on 

the results of their past factor analyses of the instrument, and they also looked at how well the 

EAC-B captures the expectation construct with two distinct cultural groups: Americans and 

Icelanders. The findings revealed a substantial correlation between the Facilitative Conditions 

and Nurturance factors of EAC, implying that these two factors are actually referring to the 

same construct. In addition, the three-factor model indicated that the subscales of the 

Nurturance component were strongly loaded on each of the other three factors (Personal 

Commitment, Facilitative Conditions, and Counselor Expertise). 
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 Anderson et al. (2013) defined the factorial structure of treatment expectations for a 

sample of treatment-seeking clients in their study and sought to understand the predictive 

value of those expectations. A sample of 353 clients intending to start counseling at a 

university counseling center or a psychology clinic completed the 66-item EAC-B and 

subsequently completed measures of the working alliance, session quality, and symptom 

distress during the therapy. The principal components analysis yielded a three-factor answer 

for EAC-B treatment expectations, accounting for 48.0% of the total variance. The three 

elements were designated Client Involvement, Counselor Expertise, and Facilitative 

Conditions, in accordance with earlier research. Internal consistency was good in the EAC-B 

(Client Involvement α = .92; Counselor Expertise α = .88; Facilitative Conditions α = .92; 

EAC-Total α = .95). A significant 4-factor solution was found among clients with prior 

treatment experience, with the counselor expertise factor divided into two subgroups 

designated “Counselor Directive Helping” and “Counselor Subjective Expertise.” The 

predictive validity of these three factors revealed that each of the three EAC-B factor-derived 

scales, as well as the overall EAC-B score, were predictive of clients’ (but not therapists’) 

perceptions of the therapeutic relationship, as well as session depth, smoothness, and 

positivity. Client Involvement, Facilitative Conditions, and EAC-B Total score (but not 

Counselor Expertise) predicted treatment outcome. 

In Moore-Thomas and Lent’s (2007) study, 329 middle school students completed the 

53-item EAC-B form and an exploratory factor analysis revealed support for a two-

component structure consisting of expectations about (a) the student’s role and (b) the school 

counselor’s role. Internal reliability estimates were quite high, with.93 for the client role 

and.97 for the counselor role. The amount of past counseling referrals was highly related to 

future counseling receptivity. The findings also showed that school counselors should take 

into account the likelihood of gender variations in students’ expectations of individual 
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counseling. The finding that males had slightly lower expectations than females suggests the 

importance of investigating counseling expectations, particularly those of male clients, and 

taking additional steps to promote positive but realistic expectations in cases where clients 

lack information about counseling or have a negative perception of counseling. 

EAC-B and More 

Schaub and Tokar (1999) conducted a study that exemplifies the representativeness of 

the evolution of research on counseling expectations. Earlier research on the EAC/EAC-B 

focused almost entirely on the relationships between participants’ expectations about 

counseling and easily measured demographic variables like gender or client/nonclient status 

(H. E. A. Tinsley, 1992), whereas more recent studies have focused on the relationships 

between participants’ expectations and more complex psychological variables (D. J. Tinsley 

et al., 1991; Ægisdóttir & Gerstein, 2004) . Schaub and Tokar (1999) attempted to identify 

groups of students who differed in their patterns of counseling expectations and then tie those 

groups to personality, as arranged in the 5-factor model (FFM). The results of a cluster 

analysis of 150 female and 96 male students’ responses to the Expectations About 

Counseling–Brief form questionnaire (EAC-B; H. E. A. Tinsley, 1982) revealed five unique 

groups. The results of discriminant analysis revealed two FFM personality functions that 

distinguished between the five groups. 

The Big-Five personality profiles of Cluster 1 participants, which were characterized 

by low neuroticism and above-average openness, extraversion, and agreeableness, also 

support the theory that these individuals may be more prepared for and more motivated to 

work hard in counseling. Individuals in Cluster 2 anticipated to take slightly more personal 

responsibility for their success in therapy, but they had significantly lower expectations that 

counseling would be facilitative and that the counselor would be helpful. These people were 

designated “Skeptical” based on their pattern of counseling expectations. Cluster 3 was made 
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up of persons who had high expectations for their involvement in counseling, as well as 

maybe overly high expectations for the counselor’s knowledge and role in facilitating 

counseling. Respondents in Cluster 4 had high expectations for counselor skill, moderate 

expectations for a facilitative counseling environment, and excessively low expectations for 

taking personal responsibility for counseling success. This cluster’s participants were 

classified “Dependent.” Cluster 5 was dubbed “Pessimistic” because they had relatively low 

expectations regarding their role in the outcome of counseling, the availability of a facilitative 

counseling environment, and the competence of the counselor. Therefore, the distinct clusters 

were respectively, Realistic, Skeptical, Idealistic, Dependent, and Pessimistic.  
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Chapter 3: Methods 

Research Design 

The goal of this study was to adapt a tool in Bangladeshi culture to 

examine counseling expectations, including the particular roles of the counselor and client 

(both client and non-client). The Expectations About Counseling-Brief form, developed by H. 

E. A. Tinsley (1982), was selected to serve the purpose of the present study. A 

methodological study was used to conduct this research, which is a technique for examining 

the validity and reliability of an instrument as well as measuring associated components. 

Participants 

A total of 349 participants completed the study questionnaire, and 23 participants 

were eliminated from the data for further analysis, including 6 participants for being a minor 

participant and 17 participants for giving contradictory responses. As a result, the total 

working sample size was 326. Participant’s age range was from 18 to 43 (M = 24.3, SD = 

5.05). Among 326 participants 217 were female and 109 were male. Clients and non-clients 

were both included in the study. Only 26.1% of all participants had previously attended 

professional counseling sessions, whereas the remaining 73.9% had never attended 

professional counseling sessions. The client-to-nonclient participation ratio was about 1:3. In 

terms of ethnicity, all the participants were from Bangladesh and therefore Asian. College 

students made up 11.1% of the participants, while university students made up 51.5%, self-

employed people made up 8.4%, and service holders made up 28.9%. The majority of the 

participants were single female university students from a middle-class socioeconomic 

background. Table 1 summarizes all of the demographic characteristics of the client and non-

client participants. 
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Table 1 

Sociodemographic characteristics of participants 

Baseline characteristic  Non-Client      Client         Full sample 

n % n % N % 

Gender       
 Female 157  65.1 60  70.6 217  66.6 
 Male 84 34.9 25 29.4 109 33.4 
Marital status       
 Single 182 75.5 60 70.6 242 74.2 
 Married 56 23.2 22 25.9 78 23.9 
 Divorced 3 1.2 3 3.5 6 1.8 
Socio economic status       
 Lower 9 3.7 3 3.5 12 3.7 
 Middle 220 91.3 80 94.1 300 92 
 Upper 12 5 2 2.4 14 4.3 
Highest educational       
 SSC or equivalent 15 6.2 0 0 15 4.6 
 HSC or equivalent 94 39 19 22.4 113 34.7 
 Graduate 83 34 30 35.3 113 34.7 
 Postgraduate 49 20.3 36 42.4 85 26.1 
Employment       
 College student 29 12 2 2.4 31 9.5 
 University student 141 58.5 30 35.3 171 52.5 
 Self-employed 15 6.2 13 15.3 28 8.6 
 Service 56 23.2 40 47.1 96 29.4 
Country of residence       
 Bangladesh 239 99.2 81 95.3 320 98.2 
 Others 2 0.8 4 4.7 6 1.8 

Note. N = 326. Average age of non-client, client and total participant was respectively 23.6 

years (SD = 4.88), 26.4 years (SD = 4.97) and 24.3 years (SD = 5.05). Number of non-client 

and client participant is respectively 241 and 85. 

Inclusion and Exclusion 

Participants for this current study were chosen based on their age, internet literacy, 

and level of education. Only the Bangladeshi adult participants aged 18 and up were included 

in the study. Because the data was gathered online using Google Forms, internet literacy was 

deemed the second inclusion criterion. Third, because no prior research has given this form to 

children or the illiterate community, the minimum level of education for participants in this 

study was determined to be a Secondary School Certificate or equivalent in order to compare 

the outcomes of the current study. 
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Exclusion criteria for participants in this study included being under the age of 18; 

being illiterate (having less than a Secondary School Certificate or equivalent); and being 

non-Bangladeshi. 

Sampling Technique 

To pick participants in order to collect data the convenience and the snowball 

sampling techniques were used. 

Measures 

Expectations About Counseling-Brief (EAC-B) Form 

H. E. A. Tinsley (1982) developed the Expectations About Counseling–Brief Form 

(EAC-B) as an alternative brief version of his original Expectations About Counseling 

Questionnaire (H. E. A. Tinsley et al., 1980) to measure clients and non-clients expectations 

about counseling, including the specific roles of the therapist and client. The 53-items EAC-B 

was shortened from the original 203-item version of the EAC. The items of EAC-B are rated 

on a 7-point Likert scale with response options that range from not true (1) to definitely true 

(7). Each item is prefaced by one of two stems, “I expect to ...” or “I expect the counselor to 

....” Sample items include “I expect to talk about my present concerns.” and “I expect the 

counselor to help me to solve my problems.” 

According to the manual, the items are arranged into 17 regular scales, which are 

assumed to compose three factor scales. The regular scales, which are calculated by finding 

the mean ratings of the items that comprise each scale include Motivation, Openness, 

Responsibility, Acceptance, Confrontation, Directiveness, Empathy, Genuineness, 

Nurturance, Self-Disclosure, Attractiveness, Expertise, Tolerance, Trustworthiness, 

Concreteness, Immediacy and Outcome. 

Three-factor scale scores (Personal Commitment, Facilitative Conditions, Counselor 

Expertise) can also be calculated by finding the mean value of various combinations of the 
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regular scales. The Personal Commitment factor score is calculated by finding the average 

score obtained on the Motivation, Openness, Responsibility, Attractiveness, Immediacy and 

Outcome. The Facilitative Conditions factor score is calculated by finding the average score 

obtained on the Acceptance, Concreteness, Confrontation, Genuineness, Nurturance, 

Tolerance and Trustworthiness. The Counselor Expertise factor score is calculated by finding 

the average score obtained on the Directiveness, Empathy, Self-Disclosure and Expertise 

scales. 

According to the manual the internal consistency reliability of the 17 scales were 

found to range from .69 on directiveness and immediacy to .82 on confrontation (median = 

.76) and 8-weeks test-retest reliability coefficients ranged from .47 to .87 (median = .71). The 

EAC-B and original full-length EAC were found to intercorrelate highly (mostly above .85) 

(H. E. A. Tinsley et al., 1982). 

Having acceptable reliability in contrast, the construct validity of EAC-B has been a 

matter of much controversary that what the EAC-B exactly measures, the expectations, 

preferences, or perceptions for counseling. It has been found that EAC-B confounds 

expectations and preferences for counseling (Galassi et al., 1992). In response to that finding 

H. E. A. Tinsley, (1992) pointed out that participants are not only instructed to indicate their 

expectations in the instruction but also repeatedly prompted to indicate their expectations 

when responding to items throughout the form (i.e., “I expect to . . . ” or “I expect the 

counselor to . . . ”). In addition to the explicit instructions to rate expectations about 

counseling, the construct validity of EAC-B was also analyzed by H. E. A. Tinsley and 

Westcot (1990) demonstrating the cognitions stimulated by participants while filling up the 

form. This finding provides strong support to the evidence that the EAC-B measures 

expectations of counseling rather than preferences. Moreover, Hayes and Tinsley (1989) 

found that scores on the EAC-B were distinct from the scores on inventories that measure 
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individuals’ perceptions of counseling. Also, the scores of the EAC-B found to be distinct 

from measures of psychosocial development, career indecision, and counseling readiness by 

D. J. Tinsley et al. (1990). A recent study by Anderson et al. (2013) showed that the total 

EAC-B score was predictive of expectations of clients, ratings of the therapeutic alliance, 

ratings of session depth, smoothness, and positivity but not expectations of counselors; and 

the client involvement, facilitative conditions, and EAC-B total score predicted therapy 

outcome but not counselor expertise. After all these evidences, still the controversy 

concerning factor structure of the EAC-B has not been resolved yet. On this research the 53 

item and 17 subscales EAC-B form was used excluding the 13-item Realism scale. A copy of 

the original EAC-B form is attached in Appendix F. 

Beliefs About Psychological Services (BAPS) Scale 

The discriminant validity of the Bangla version of the Expectations About 

Counseling-Brief (EAC-B) form was tested using the Bangla version of Beliefs About 

Psychological Services (BAPS) scale. The BAPS scale was developed by Ægisdóttir and 

Gerstein (2009) and is a self-report instrument. The BAPS scale was translated into Bangla 

which is consisting of 18 items with a total score (ranging from 18 to 108) evaluating 

generally held positive and negative beliefs about psychologists (or counselors) and their 

services on three subscales: Stigma Tolerance, Expertness, and Intent. The 18 statements on 

the BAPS are rated on a 6-point Likert-type scale that ranges from 1 to 6, with 1 being 

‘strongly disagree’ and 6 being ‘strongly agree’. The BAPS has 11 items that are positively 

phrased and 7 items that are negatively phrased. Before analyzing the negatively phrased 

items (items 5, 8, 10, 11, 13, 15, and 17), they must be scored in reverse. Scoring is 

accomplished by adding up the values for each item on a subscale and dividing by the 

number of items. Higher ratings indicate a more positive attitude about psychologists and 

their services. That is, the higher the scores, the greater the belief in the usefulness of 
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psychological services due to the expertise of psychologists, the greater the tolerance for 

stigma, and the more the willingness to seek treatment if needed. 

Example items from each subscale are as follows: “If I believed I were having a 

serious problem, my first inclination would be to see a psychologist” (Intent to Seek 

Psychological Help), “If I thought I needed psychological help, I would get this help no 

matter who knew I was receiving assistance” (Stigma Tolerance), and “It is good to talk to 

someone like a psychologist because everything you say is confidential.” (Expertness). 

Reliability analyses conducted by Ægisdóttir and Gerstein (2009) found strong 

internal consistency (.88, .82, .78, and .72 for the overall BAPS, Intent, Stigma Tolerance, 

and Expertness, respectively) and 1-month test–retest reliability of .87 in their reliability 

study. In another study Drob et al. (2016) found that the Cronbach’s alphas for the overall 

BAPS (.89) and each subscale (Intent = .89, Stigma Tolerance = .78, Expertness = .78) are 

equivalent to or greater than those reported by Ægisdóttir and Gerstein (2009) demonstrating 

satisfactory levels of internal consistency. 

Ægisdóttir and Gerstein (2009) provided support for the validity of the BAPS by 

indicating that the women reported more favorable attitudes toward counseling services than 

men. Also, the individuals with prior exposure to counseling reported favorable attitudes 

toward counseling than individuals without prior counseling exposure. Furthermore, 

Ægisdóttir and Gerstein (2009) supported the convergent validity by showing that the overall 

BAPS scale scores correlates positively with the scores on the Attitudes Toward Seeking 

Psychological Help measure (Fischer & Turner, 1970) and the divergent validity by showing 

a nonsignificant association with social desirability. A copy of the original BAPS scale is 

attached in Appendix G. 
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Demographic Questionnaire 

 The demographic questionnaire included questions on the participants’ age, gender, 

race/ethnicity, academic background, and whether or not they had ever attended a 

professional counseling session. A few demographic items, such as marital status, 

employment, and socioeconomic position, were added to the questionnaire that were not 

included in the original EAC-B instrument. Two extra questions were asked of those who had 

prior professional counseling experience. The first is the participant’s total number of 

counseling sessions, and the second is when the individual last went to a counseling session. 

Participants were also asked on their nationality and native country. The Appendix I contains 

a copy of the demographic questionnaire. 

Procedure 

At the outset, an email was addressed to Howard E. A. Tinsley, Professor Emeritus of 

Psychology, Southern Illinois University, the developer of the EAC-B form, requesting 

permission to use his intellectual property and therefore adapt the form for Bangladesh 

(Appendix A). 

The academic committee of the University of Dhaka's Department of Educational and 

Counselling Psychology received and approved the research project proposal. Following 

academic committee approval, the project was presented to the University of Dhaka's Ethical 

Review Committee, which also approved it (Ref. No. 178/Biol. Scs.). As a result, the use of 

human participants in this study has been approved ethically. The ethical clearance form is 

included in Appendix E. 

The adaptation of EAC-B was followed by the standard guideline of multistage cross 

cultural adaptation procedures suggested by Borsa et al. (2012). During this adaptation 

according to Borsa et al. (2012) the EAC-B went through these six essential stages: (1) 

instrument translation from the source language into the target language, (2) synthesis of the 
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translated version, (3) a synthesis evaluation by expert judges, (4) instrument evaluation by 

the target population, (5) back translation, and (6) a pilot study. The whole procedure of the 

adaptation has been presented in Figure 1. 

Forward Translation 

The forward translation is the initial stage of adaptation. To begin the adaption 

process, two distinct forward translations from the original EAC-B form to Bangla were 

completed by two different translators. Both translators were multilingual, with Bangla as 

their mother tongue, and proficient in both English and Bangla. The first translator came from 

a psychology background and attempted to give equivalency from a psychometric standpoint, 

stressing instrument similarity, and created a translation that provided trustworthy equivalent. 

The second translator, on the other hand, was from an English literature background who was 

not informed about the purpose of this task and attempted to produce a version that best 

reflects the language used by the Bangladeshi population because the translator was less 

influenced by the academic purpose of the translation. 

Both translators were hired using the well-known online freelance platform upwork. 

These two translators were chosen based on their academic background, the sorts of 

translation work they undertake, their job experiences, favorable reviews, and their profile 

rating. They translated everything, including the demographic questions, and the payment 

was done online. T1 and T2 were the names given to these two translation sets. 

Synthesis of the T1 and T2 

The procedure of summarizing each version begins after getting two versions of the 

translated instrument from two distinct translators. The researcher, together with four 

specialists from other disciplines, analyzed the multiple translations and assessed their 

semantic, idiomatic, conceptual, linguistic, and contextual distinctions for each item with the 

sole objective of establishing a single version. The comparability of the Bangla version and  
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Known-group 

Translation 1 (T1) Translation 2 (T2) 

Original EAC-B form 

Synthesized translated version (T-12) 

• Permission taken from the author 

• Approval from Academic Committee 

Evaluation by committee of five experts 

Evaluation by committee 

of five experts 

Pre-test on 42 participants using the 

prefinal version of EAC-B form 
Adequate? 

No Yes 

Adjustment 

Final version of EAC-B form 
prepared and administered via 

online to 349 participants 

Back translation 

Back translation 1 (BT1) Back translation 2 (BT2) 

Factor analysis 

Reliability Validity 

Cronbach’s alpha 

Test-retest 

Item analysis 

Discriminant 

Convergent 

Figure 1 

Stages followed during the Bangla adaptation of EAC-B 
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the English instrument was evaluated in four key areas: (1) semantic equivalence, which 

aimed to assess whether the words had the same meaning, whether the item had more than 

one meaning, and whether there were grammatical errors in the translation; (2) idiomatic 

equivalence, where the items from the English instrument which were difficult to translate 

were changed into an equivalent expression that did not change the cultural meaning of the 

item (no item was difficult to translate); (3) experiential equivalence, where culturally unfit 

items were replaced with an equivalent item (no culturally unfit item found in EAC-B); and 

(4) conceptual equivalence, where it was confirmed that the translated items possess the same 

term or expression from the source culture. 

As a result, a synthesis of various translations was initially performed in order to 

generate one common translation T-12. This T-12 version of the questionnaire was utilized in 

the next stage, which was the expert review committee. 

Expert Review Committee 

 During the synthesis stage, in parallel, a list of several experts from relevant domains 

was compiled, and each of them was orally requested to contribute freely as a committee 

expert. The final list was compiled based on their verbal agreement to volunteer as a review 

committee expert. An official email invitation was delivered, together with the T1, T2, and T-

12 forms. The review group consisted of five professionals in all. Two of them were 

professors, one of whom specialized in psychometric research and the other who was familiar 

with what the instrument was assessing. One of the other two specialists was a sub-editor of 

an English daily newspaper, and the other was a clinical psychologist who was also familiar 

with what the instrument assessed. The last member was the researcher himself who 

communicated the ideas of those two forward translators. 

The T-12 synthesized version was examined by these five specialists during the expert 

review committee meeting. These experts assessed notable elements such as the structure, 



BANGLA ADAPTATION OF EAC-B FORM  30 

layout, instrument instructions, and the scope and adequacy of expressions contained in the 

items. This ensured the adapted scale’s language and cultural validity. The experts also 

assessed if the terminology used in the Bangla version were generalizing different contexts 

and populations, i.e., different areas of Bangladesh, and whether the expressions were a 

suitable match for the target audience. Aspects of the instrument layout were also examined, 

particularly the clarity of the material, the appropriateness of font types and sizes, and the 

organization of information on the instrument. Appendix B contains pertinent information on 

the expert review committee meetings. 

Back Translation and Review by Expert Committee 

Back translation is recommended as an extra quality control check by Sireci et al. 

(2006). To do this quality control check, two distinct translators, both of whom were 

completely unaware of the original version, translated the T-12 version of the EAC-B form 

back into English. Two of these back translations (BT1 and BT2) were created by two people 

whose first language was English, and none of them were aware of or told about the context 

and concept of this translation, nor did they come from a medical background. They were 

once again hired through Upwork and paid through an online transaction. 

Following the completion of the back translations, an online meeting via Zoom was 

scheduled with the same members of the last expert committee, with all versions of the form 

(original EAC-B, T1, T2, T-12, BT1, BT2) available to all participants. This time, the expert 

committee collected all of the form’s variants and created the form’s prefinal version for field 

testing. As a result, the committee analyzed all of the translations and reached an agreement 

on any discrepancies. The expert committee’s goal at this step was to assess how well the 

translated versions reflected the item content of the original form. It was also evaluated to see 

whether there were any major contradictions or conceptual flaws in the translation. Overall, 

the committee stressed the validity checking procedure to ensure that the translated versions 
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reflected the same item content as the original version and generated the prefinal version of 

the EAC-B form to ensure consistency. 

Pre-test 

Pre-testing refers to a previous application of the instrument in a small sample that 

reflects the target-population characteristics (Gudmundsson, 2009). In this pre-testing the 

prefinal version of EAC-B was used. 42 participants (these participants were included in the 

final sample) participated on the pre-test among them 50% were aged between 21-30; 45.2% 

were aged between 31-40; and 4.8% were aged between 41-50. All the data were collected 

through Google Forms Pre-Test Questionnaire (Appendix J) in online platform. Each 

participant completed the form and was asked to give open-ended feedback about the clarity 

of the items. They were also asked to rate the statement, “I easily understood every statement 

in this questionnaire” on a 7-point Likert scale where (1) is completely disagree and (7) is 

completely agree and the question. Among them, 52.4% rated 7 and gave feedback that they 

completely understood the items, 33.3% rated 6 and informed that the form was big for them, 

7.1% rated 5 & 4 and didn’t share their opinion. 

Cronbach’s Alpha was determined to be 0.948 in the pre-test (which is very good). 

Despite this, the corrected item-total correlation of three items (item 11, 23, and 38) was less 

than 0.30. (respectively .260, .241, .176). Items  with corrected item-total correlations less 

than 0.30 are not acceptable, according to Cristobal et al. (2007). As a result, these three 

items were resubmitted to the expert review committee, and the language of those three items 

was adjusted with new ones (Appendix B). 

Final Test 

Following the pre-test, the final test was administered to a large sample (N = 326) of 

the target population using the approved final version of the EAC-B form. The data was 
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gathered online using the Google Forms Final Test Questionnaire (Appendix K) due to the 

COVID-19 pandemic. 

Data Collection 

Due to the COVID-19 pandemic the data were collected online by using the google 

forms. To collect the data for the final test a questionnaire titled ‘Google Forms Final Test 

Questionnaire’ was created. The researcher and four research assistants gathered the data 

using the google form. Three of the research assistants were Masters students in the 

psychology department, while the fourth was a mental health practitioner. 

Preparing Google Form 

On the first portion of the google form survey questionnaire, participants were 

educated on the overall goal of the research and asked for informed consent (Appendix H). 

They were assured that any information they provided would be kept confidential and utilized 

solely for research purposes. Furthermore, they were advised that they may resign from this 

study at any moment by sending an email to the researcher, and that the relevant information 

would be deleted from the main database. 

The questions related to demographic information were incorporated in the second 

part. Participants were asked about their age, gender, academic position, and whether or not 

they had ever worked with a professional counselor. A few demographic questions were 

added to the questionnaire that were not included in the original instrument, such as marital 

status and socioeconomic status. Those who had prior experience with professional 

counseling were asked two additional questions. The first is the number of sessions attended 

by the participant, and the second is when the person last attended a counseling session. 

Participants were also asked about their nationality and country of residence. 

The items from the Bangla EAC-B final version were added in the third and fourth 

sections of the google form survey questionnaire. In the third and fourth sections of the 
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google form survey questionnaire respectively a set of questions assessing participants’ 

expectations regarding counseling and counselor were included. 

Participants were requested to submit their e-mail address in the fifth area of the 

google form survey questionnaire if they wished to answer to sections three and four again 

after three weeks. Those who agreed to respond again by providing their email address were 

chosen for the test-retest sample. 

Participants were requested to respond to the questions of the Beliefs About 

Psychological Services (BAPS) scale in the sixth section of the google form survey 

questionnaire, which were utilized to analyze the construct validity of EAC-B. The sixth 

portion was the final section of the questionnaire, and following each submission, the 

participants received a little note of appreciation created automatically by the google form, 

which said, “Thank you so much for assisting the study effort with your useful comments.” 

Collecting Data Online 

The research assistants were given detailed spoken instructions and were provided the 

necessary materials for data collection (a Google Forms Final Test Questionnaire link and a 

Portable Document Format of the Google Forms Final Test Questionnaire). 

In addition, an advertisement (Appendix M) was made for social media to promote 

the online distribution of this questionnaire, which was distributed by random persons, 

including the researcher and research assistants. A few faculties from various colleges and 

universities were also asked via email and social media to reach out to their students and 

encourage them to participate by sharing the advertising and google form link with their 

students to participate on the research. 

Because the data was obtained via an online platform, there was a possibility that 

participants would provide numerous responses, and that individuals from the pre-test would 

reply again to the final test. Two protections were planned to limit these numerous responses. 
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First, the ‘limit to single response’ option was enabled in the google form, and second, the 

pre-test and field test responses were gathered using a single google form file, so that it could 

restrict submission from a participant who had already responded in the pre-test by tracing 

the email address stored in the system. With this single file of google form, pre-testing was 

completed and replies were stored into an excel sheet, and then the necessary updating was 

performed for the field test to gather fresh responses on the same file of google form. Thus, 

the google form was used in a way, which did not enable any participant, even pre-test 

participants, to respond twice. 

After collecting data for the final test, those who agreed to respond again after three 

weeks by providing their email address in the fifth section of the Google Forms Final Test 

Questionnaire were given a new form called the Google Forms Test-Retest Questionnaire 

(Appendix L) to assess the test-retest reliability. 

A total of 161 people decided to take the retest, and the Google Forms Test-Retest 

Questionnaire was delivered to those participants by individual email. The three weeks gap 

between tests and retests was computed using the Google Forms Final Test Questionnaire, as 

the form submission time and date were automatically recorded by the google form. To 

assure the three-week delay, each test-retest responder was emailed the link to this test-retest 

questionnaire by unique email at various times. Afterwards, 51 participants completed the 

retest, but one of them failed to include their email address in the questionnaire and hence 

could not be tracked down for the retest. 

Data Analyses 

The IBM SPSS Statistics version-22 was used for data analysis. IBM SPSS Statistics 

version-22, Microsoft Excel Home and Student 2019, and Microsoft Word Home and Student 

2019 were used to create the figures and tables. First, a codebook was created in order to 

enter the data into SPSS. Because of the contradictory response on two demographic 
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questions, 17 participants were eliminated from the data for further processing. These two 

questions were ‘Number of psychological counseling session attended’ and ‘When did you 

attend the last psychological counseling session?’ For individuals who replied ‘2-3’ and 

‘Never attended’ respectively for ‘Number of psychological counseling session attended’ and 

‘When did you attend the last psychological counseling session?’ or in a similar inconsistent 

way, the response was recognized as contradictory. Due to being minors and not having 

parental consent, 6 more participants were removed from the main datasheet. 

With the elimination of these 23 participants, the rest 326 participant’s responses to 

the demographic questionnaires, the EAC-B items and the BAPS items were fed to the SPSS 

for analyses. Following the scoring concepts of the EAC-B and BAPS, the raw data was 

transformed into new using SPSS into new scale and factor level variables. After entering the 

raw data those were transformed using the SPSS into new subscale and factor level variables 

following the scoring principles of the EAC-B and BAPS. 

The response distributions of all EAC-B items were examined first to estimate the 

internal consistency by scrutinizing the inter-item correlations and item-total correlations. In 

order to investigate the underlying factors of EAC-B, an exploratory factor analysis (EFA) 

with principal axis factoring and oblique (promax) rotation was performed. The principal axis 

factoring was used as research had not been conducted with the Bangla version of EAC-B 

and purpose was to understand the latent factors of this newly translated Bangla EAC-B form 

(Worthington & Whittaker, 2006). The oblique rotation method was selected because the 

factors of EAC-B were expected to correlate and researchers recommended to use oblique 

rotations when the factors are assumed or known to be correlated (Fabrigar et al., 1999; 

Worthington & Whittaker, 2006). Also, previous researchers used the same procedures to 

examine the factor structure of the EAC-B items (e.g., Hatchett & Han, 2006; Moore-Thomas 

& Lent, 2007) and scales (e.g., Moore-Thomas & Lent, 2007). 
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Recent most studies used the sample size estimation in an arbitrary margin of 2 to 20 

times of the item number and reviews showed that sample to item ratios of ≤ 10:1 covers 

63.2% studies (Costello & Osborne, 2005; Arafat et al., 2016) while 4:1 or 5:1 is the widely 

used criterion for doing a factor analysis (Streiner, 1994; Floyd & Widaman, 1995). The 

minimum sample size for factor analysis varies from 100 (e.g., Kline, 1979; Gorsuch, 1988) 

to 250 (e.g., Erdos, 1979) while other recommendations mentioned the following guidance: 

100 = poor, 200 = fair, 300 = good, 500 = very good, and ≥1000 = excellent (Anthoine et al., 

2014; Santos et al., 2015; Williams et al., 2010). 

The number of participants in this study was more than 6 times the number of EAC-B 

items (53). Therefore, the present sample size (N = 326) for the factor analysis against the 53 

items with 6:1 sample-to-item ratio was appropriate. 

Eventually, after the factor analysis the reliability and validity of the EAC-B form was 

examined. The reliability was tested by estimating the internal consistency (Cronbach’s α) of 

the full test, and the factors of EAC-B; and the test-retest reliability. The convergent validity 

was examined by correlating the EAC-B items with the scale to which it was assigned, and 

by examining the correlation between the EAC-B factors and scales. The discriminant 

validity was assessed by correlating the factors of EAC-B and BAPS.
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Chapter 4: Results 

Factor Structure 

The factor structure of the Bangla EAC-B scale has been examined by executing both 

the item analysis and the factor analysis. To reveal the underlying factors of the EAC-B it has 

been analyzed both in item level and EAC-B’s existing 17 scale level. 

Item Analysis 

In the inter-item correlation matrix in Table 2 shows that there are no negative values 

and out of 1378 inter-item correlation coefficients 1374 are significant. The value of these 

scores ranged from .08 to .74 and the average score is .42. Values of the average inter-item 

correlation vary widely with the topic area under investigation and the nature of research, but 

seldom exceed 0.50 (McKennell, 1978). Clark and Watson (1995) suggested a mean inter-

item correlation of 0.15 to 0.20 for outcome measures that indicated general constructs (such 

as introversion) and 0.40 to 0.50 for those that tap specific ones (such as loudness). 

The corrected item-total correlations for the Bangla EAC-B items are significantly 

high and ranged from .38 to .77 showed in Table 3 with a mean of .64. The higher range of 

item-total correlation indicates a higher internal consistency of the Bangla EAC-B scale. A 

higher item-total correlation of an item denotes the concordance of the items with the 

construct being measured by the scale. 

Item Level Factor Analysis of EAC-B 

To examine whether the data were suitable for factor analysis, measures of sampling 

adequacy were carried out on the 53-item Bangla EAC-B. Inspection of the R-matrix (Table 

2) indicated a substantial number of the coefficients (82.9%) were equal or greater than 0.30. 

Also, there were no coefficients exceeding the value of .74 indicating that there was no
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 Table 2 



BANGLA ADAPTATION OF EAC-B FORM  39 

multicollinearity (very highly correlated variables) or singularity (perfectly correlated 

variables) problem. The Kaiser-Mayer-Olkin (KMO) index was 0.96, exceeding the 

recommended value of 0.60 (Kaiser, 1970; Tabachnick & Fidell, 2001), and Bartlett’s Test of 

Sphericity (Bartlett, 1954) reached statistically significant (χ2 = 13,605.1, p < 0.0001), 

indicating that the data were highly suitable for factor analysis. The 53 items of the EAC-B 

Table 3 

Corrected item‐total correlation and Cronbach’s alpha if the item is deleted 

 Item Corrected item-total 
correlation 

Cronbach’s alpha if 
item deleted 

 01: Like counselor .477** .973 
 02: Gain experience to solve problem .555** .972 
 03: Openly express emotion .560** .972 
 04: Responsibility for own decision .467** .973 
 05: Talk about present concerns .599** .972 
 06: Relate openly and honestly .560** .972 
 07: Enjoy interviews with counselor .575** .972 
 08: Practice needful things in counseling .621** .972 
 09: Get better understanding .628** .972 
 10: Stay in counseling for few weeks .390** .973 
 11: See counselor more than three times .489** .973 
 12: Enjoy being with counselor .636** .972 
 13: Stay in counseling even it is painful .384** .973 
 14: Express and discuss feelings .653** .972 
 15: Identifying problems for work .673** .972 
 16: Better able to help in future .710** .972 
 17: Feel safe to express true feeling .679** .972 
 18: Improve relationships with others .678** .972 
 19: Asking for clarification .576** .972 
 20: Work outside counseling sessions .565** .972 
 21: Explain what is wrong .586** .972 
 22: Put feelings into words .726** .972 
 23: Tell what to do .533** .973 
 24: Detect unexpressed feelings .595** .972 
 25: Know how to help .734** .972 
 26: Help to identify problems .753** .972 
 27: Give encouragement and reassurance .725** .972 
 28: Help to identify feelings .766** .972 
 29: Being a person who is real .625** .972 
 30: Discover behaviors relevant to problem .760** .972 
 31: Inspire confidence and trust .766** .972 
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 32: Frequent advice .593** .972 
 33: Being honest .725** .972 
 34: Counted on .695** .972 
 35: Friendly and warm .722** .972 
 36: Help to solve problems .713** .972 
 37: Discuss attitudes relating to problem .703** .972 
 38: Giving support .760** .972 
 39: Decide best treatment plan .648** .972 
 40: Know feelings without having to speak .554** .973 
 41: Respect .672** .972 
 42: Discuss experiences relating to problem .662** .972 
 43: Praise improvement .707** .972 
 44: Face up to differences .688** .972 
 45: Talk freely .515** .973 
 46: No trouble in getting along .618** .972 
 47: Like me .575** .972 
 48: Trustable .775** .972 
 49: Like in spite of bad things .607** .972 
 50: How I see myself and how I am seen .684** .972 
 51: Calm and easygoing .739** .972 
 52: What I am and what I want to be .705** .972 
 53: Get along well in the world .689** .972 

Note. N = 326; average item-total correlation = .64. All items are paraphrased or abbreviated. Exact 
items are in Appendix F. 
** p < .01.    

were therefore subjected to factor analysis following the extraction method of principal axis 

factoring with oblique (Promax with Kaiser Normalization) rotation. 

The initial analysis with Eigenvalues over 1.00 extracted eight factor structure of the 

EAC-B accounting 67.2% of the total variance. However, Floyd and Widaman (1995) 

suggested that the Scree test (Cattell, 1966) is a more accurate method for retaining factors. 

and it indicated a clear break after the 3rd component (Figure 2A), leading to retain three 

components. Also, the parallel analyses were utilized to provide a more rigorous test of the 

factor structure. The parallel analysis program generated the random data eigenvalues as a 

comparison (O’connor, 2000;  Watkins, 2006). The first three eigenvalues from the actual 

data were greater in the output than the corresponding first three eigenvalues from the 

random data. The fourth and remaining eigenvalues from the actual data were less than their  



BANGLA ADAPTATION OF EAC-B FORM  41 

Figure 2 

The scree plots generated in EFA: (A) for 53-item, and (B) for 34-item 

corresponding eigenvalues from the random data, confirming the retention of three 

components. 

Three, four, five, six, seven, and eight factor solutions were extracted and obliquely 

(Promax with Kaiser Normalization) rotated, and the pattern matrices were carefully 

evaluated for the potential solutions. Based on the thorough review of both prior 

investigations which suggested a three-factor solution (Hayes & Tinsley, 1989; Kunkel et al., 

1989; D. J. Tinsley et al., 1991; Ægisdóttir et al., 2000; Hatchett & Han, 2006) and the 

evaluation from the Cattell’s scree test and parallel analysis, it was decided that the three-

factor solution best represented the current responses of the samples to the Bangla EAC-B. 

The final analysis with Eigenvalues over 1.00 extracted three factor structure of the EAC-B 

accounting respectively 47.87%, 8.48% and 4.73% (total 61.09%) of the variance with 34 

EAC-B items. 

Five criteria were considered to determine the number of factors to rotate: the number 

of factors with eigenvalues >1.0, the Cattell’s scree plot, the number of interpretable factors, 

parallel analysis, and the percentage of variance accounted for by each factor and by the total 

factor solution. 
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For item retention of each factor, best practices were followed that are recommended 

by psychometricians: (i) no factors with fewer than three items, (ii) no items with 

communality less than .30, and (iii) no items with a factor loading <0.32 (Worthington & 

Whittaker, 2006; Simms, 2008; Carpenter, 2018), (iv) no items with cross-loadings less than 

.15 difference from an item’s highest factor loading were deleted (Worthington & Whittaker, 

2006). 

Refinement of the three-factor solution was made by removing 19 items (item number 

52 and 21 had loadings below .32; and item number 19, 15, 36, 45, 46, 53, 4, 13, 20, 29, 50, 

22 and 51 cross loaded with other factor with discrepancy less than .15). Items 47, 49, and 11, 

10 in pairs, went into the fourth and fifth factors, respectively, and because a factor cannot 

have only two items, they were removed during the three-factor extraction. The factor 

structure was ideally clean in the Cattell’s scree plot (Figure 2B) as well as interpretable after 

these nineteen items were deleted. The resulting 34-item solution has a sample to item ratio 

of almost 10:1 for the final factor analysis, which is significantly higher than the ratio advised 

by Tabachnik and Fidel (2001). Table 4 shows the item loadings of the rotated three-factor 

pattern matrix, and Appendix N shows all the pattern matrices of the step-by-step refinement 

to the three-factor solution of the Bangla EAC-B form. 

Factor Identification 

After the factor retention and removal of the items the ideal three-factor solution was 

ready for factor labeling. The factor labeling and loadings are discussed below further with 

justification. 

Factor 1: Client Involvement (CI). The first factor was primarily identified with 

high loading items from item number 1-20 on the EAC-B form. All of these items start with a 

prefix “I expect to...” and denotes the involvement of the client in counseling session. 

Therefore this factor was named as Client Involvement which was similar with the previous 
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factor findings (Hatchett & Han, 2006; Anderson et al., 2013) of the EAC-B. These items 

were likewise comparable to the original H. E. A. Tinsley et al. (1980) factor, named 

‘personal commitment.’ H. E. A. Tinsley et al. (1980) described this factor as ‘primarily to 

how clients expect themselves to act in the counseling situation’. Total 13 items loaded in this 

factor and the item with highest loading was “Enjoy being with counselor (item 12)”. The 

other highest loading items were 17, 3, 6, 8, 18, 9, 16, 5 and 14. For the rest three items the 

loadings fall between .59 to .50. The factor was primarily characterized by high loadings on 

items from the Attractiveness, Immediacy, Outcome, Openness and Responsibility scales. 

Though no items from the scale named Motivation was loaded in any factor of this current 

study which was also found previously (Anderson et al., 2013) not to be loaded in any factor. 

The Korean students were also found (Byon et al., 1999) to be comparable to the Chinese 

students in Yuen and Tinsley’s (1981) study, who had lower expectations to conduct 

motivatedly in counseling. The absence of this Motivation scale explains that the sample of 

our present study also did not exhibit their expectations to remain motivated during the 

counseling. The Cronbach’s α for this 13 items Client Involvement factor was .93. 

Factor 2: Facilitative Conditions (FC). There were 14 items on this factor, ranging from 

item number 21 to 53 on the EAC-B scales. The remaining items on the scale represent the 

counselor’s role in the counseling session. The factor was characterized by high loadings on 

items from the scales of Genuineness, Trustworthiness, Nurturance, Concreteness, 

Confrontation, and Acceptance, which mirrored the prior factor results of Hatchett and Han 

(2006) and Anderson et al. (2013). 

The items on this factor show the counselor’s capacity to build a therapeutic alliance 

with his or her clients. As a result, this factor’s name was labeled as Facilitative Conditions. 

The counselor’s respect and genuineness to the client, for example, were the two highest-

loading items (item number 41 and 33). These two items have the highest loading of all the  
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Table 4 

Factor loadings of the EAC-B items in pattern matrix 

EAC-B items Factor loadings 

1 2 3 

Factor 1: Client Involvement (CI)    
17. Feel safe to express true feeling  .81 .05 -.02 
12. Enjoy being with counselor .81 -.03 -.02 
03. Openly express emotion .81 -.06 .01 
06. Relate openly and honestly .81 -.13 .05 
08. Practice needful things in counseling .79 -.14 .11 
18. Improve relationships with others .78 .02 .00 
09. Get better understanding .77 -.03 .03 
16. Better able to help in future .74 .07 .04 
05. Talk about present concerns .68 .13 -.04 
14. Express and discuss feelings .62 .17 -.01 
02. Gain experience to solve problem .59 .28 -.20 
07. Enjoy interviews with counselor .54 .08 .05 
01. Like counselor .53 .06 .00 

Factor 2: Facilitative Conditions (FC)    
41. Respect -.11 .99 -.17 
33. Being honest .00 .94 -.16 
48. Trustable .08 .80 -.03 
27. Give encouragement and reassurance -.07 .76 .09 
43. Praise improvement -.02 .73 .09 
30. Discover behaviors relevant to problem .16 .68 .01 
26. Help to identify problems .20 .67 -.03 
34. Counted on -.01 .66 .14 
28. Help in identifying feelings .14 .61 .11 
44. Face up to differences -.13 .58 .31 
31. Inspire confidence and trust .25 .58 .07 
25. Know how to help .21 .56 .06 
35. Friendly and warm .04 .54 .26 
38. Giving support .10 .53 .26 

Factor 3: Counselor Expertise (CE)    
42. Discuss experiences relating to problem .02 .02 .82 
23. Tell what to do -.04 -.10 .80 
32. Frequent advice -.08 .03 .76 
40. Know feelings without having to speak .10 -.15 .75 
37. Discuss attitudes relating to problem -.06 .25 .68 
39. Decide best treatment plan -.01 .18 .61 
24. Detect unexpressed feelings .15 -.04 .61 

Eigenvalue 16.28 2.88 1.61 
Variance explained 47.87% 8.48% 4.73% 
Cronbach’s Alpha .93 .96 .89 

Note. N = 326. The extraction method was principal axis factoring with oblique (Promax with Kaiser 

Normalization) rotation. Items 1–20 begin with prefix “I expect to...” and items 21–53 begin with 

prefix “I expect the counselor to...”. All items are paraphrased or abbreviated. Exact items are in 

Appendix F. 
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loaded items in the three factors. 

 This factor contains two items (Items 26 and 30) that were identified as client factors 

by H. E. A. Tinsley et al. (1980), but loaded as counselor factors in this study. On their 

research, Anderson et al. (2013) discovered a similar drift of client factors towards the 

counselor factor. The fact that these two items were loaded on the Facilitative Conditions 

factor indicates that clients do not anticipate to be passive recipients of the facilitative 

circumstances, but rather expect it to be bidirectional. These two components are from the 

original H. E. A. Tinsley et al. (1980) EAC-B form’s Concreteness scale. 

This Facilitative Conditions factor has two more items (number 25 and 28) that 

represented deviance. These items were loaded on the Counselor Expertise factor on the 

previous works (H. E. A. Tinsley et al., 1980; Kunkel et al., 1989; Ægisdóttir et al., 2000; 

Hatchett & Han, 2006; Anderson et al., 2013). Item 25 was from the Expertise scale, while 

item 28 was from the Empathy scale, both from the previously discovered Counselor 

Expertise factor. A correlation was performed among the items of this Facilitative Conditions 

factor to see which item correlates the most with which item. It was discovered that these two 

items (numbers 25 and 28) had the strongest correlation with items 26 and 30 from the 

Concreteness scale when compared to the other items from the respective scales (Table 5). As 

a result, items 25 and 28 were assigned to the Concreteness scale. 

 H. E. A. Tinsley (2008) defined concreteness as the qualities of the therapeutic 

process. Concreteness may also be characterized as a skill in counseling that entails assisting 

the client in identifying and working on a single problem from among the many difficulties 

mentioned. It may also entail keeping the client on track with that problem in this session, 

explaining facts, words, feelings, and objectives, and employing a hear and now emphasis to 

underline difficulties in the session (Coursehero, n.d.). As a result, these two items were 

loaded on the Facilitative Conditions factor because the present study samples choose to play 
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a bidirectional role in creating a relationship with the counselor as part of the therapeutic 

alliance by identifying particular difficulties and clarifying feelings. 

Table 5 

Correlation of other items with item 25 and 28 for scale allocation 

 
Item number 

(corresponding scale) 

Correlation 
with item 

number 25 

Correlation 
with item 

number 28 

 26: Help to identify problems (Concreteness) .72** .74** 

 30: Discover behaviors relevant to problem (Concreteness) .67** .70** 

 27: Give encouragement and reassurance (Nurturance) .62** .72** 

 38: Giving support (Nurturance) .58** .66** 

 43: Praise improvement (Nurturance) .59** .61** 

 44: Face up to differences (Confrontation) .56** .53** 

 35: Friendly and warm (Acceptance) .52** .60** 

 41: Respect (Genuineness) .52** .55** 

 33: Being honest (Genuineness) .62** .63** 

 48: Trustable (Trustworthiness) .59** .67** 

 31: Inspire confidence and trust (Trustworthiness) .62** .69** 

 34: Counted on (Trustworthiness) .56** .53** 
**p < .01. All items are paraphrased or abbreviated. Exact items are in Appendix F. 

The definition of concreteness explains why items 28 (Help in identifying feelings) 

and item 25 (Know how to help) have shifted from the previously discovered Counselor 

Expertise factor to this Facilitative Conditions factor. The current study discovered a mutual 

engagement of the client-counselor in this Facilitative Conditions factor, as opposed to the 

previously discovered unidirectional role of the counselor in facilitation. However, no items 

from the Tolerance scale were loaded inside any of the factors that had previously been 

confirmed (Hatchett & Han, 2006; Anderson et al., 2013) to be loaded under the Facilitative 

Conditions factor. Despite this, Korean international students had low expectations about 

counselors’ tolerance for deviant behavior (Byon et al., 1999). The lack of this Tolerance 

measure explains why the sample in our current study did not expect to be tolerant of the 

counselors’ involvement during therapy. The Cronbach’s α for these 14 items Facilitative 

Conditions factor was .96. 
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Factor 3: Counselor Expertise (CE). There was a total of seven items and the factor 

was principally defined by heavy loadings with the items of Self-Disclosure, Directiveness, 

Empathy and Expertise scales. The items with highest loading in this factor were items 

number 42 (Discuss experiences relating to problem) and items number 23 (Tell what to do) 

which were respectively from Self-Disclosure and Directiveness scale. This factor includes 

items that are similar to the Counselor Expertise factor initially introduced by H. E. A. 

Tinsley et al. (1980). Seven of the 12 items on this factor corresponded with those discovered 

in Hatchett and Han’s (2006) Counselor Expertise factor. Client expectations about the 

therapist’s activity level in self-disclosure, directiveness, empathy, treatment plan, and 

knowing how to support the client are among the items that generated this factor. Therefore, 

this this final factor was also named as Counselor Expertise following the previous works of 

Hatchett and Han (2006), and Anderson et al. (2013). An exploratory analysis of the subset of 

clients who had prior treatment experience was done and found a meaningful grouping of  

items by Anderson et al. (2013). Though following the same analysis of the present client, 

non-client subset no significant grouping of items was found. The Cronbach’s α for these 

seven items Counselor Expertise factor was .89. Among the three factors, it was found that 

this factor had the lowest correlation with the first factor (r = 53) and highest correlation with 

the second factor (r = 70) while the correlation between the first and second factor was (r = 

70). 

Scale Level Factor Analysis of EAC-B 

After subjecting the 53 items of EAC-B to a factor analysis to explore the factor 

structure of the data it was also analyzed at the scale level keeping all the previously 

mentioned criteria of factor analysis same. Therefore, the EAC-B form was loaded for a 

second factor analysis with its 17 scales. 
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 The Kaiser-Mayer-Olkin (KMO) index was 0.96, exceeding the recommended value 

of 0.60 (Kaiser, 1970; Tabachnick & Fidell, 2001), and Bartlett’s Test of Sphericity (Bartlett, 

1954) reached statistically significant (χ2 = 5129.5, p < 0.0001), indicating that the data were 

Figure 3 

The scree plot generated in 17 scales EAC-B factor analysis  

highly suitable for factor analysis. The 17 scales were analyzed following the extraction 

method of principal axis factoring with oblique (Promax with Kaiser Normalization) rotation. 

The initial analysis with Eigenvalues over 1.00 extracted two factor structure of the 17 EAC-

B scales accounting respectively 61.41% and 9.95% (total 71.36%) of the variance with 17 

EAC-B scales and the Scree test (Cattell, 1966) also indicated a clear break after the 2nd 

component (Figure 3), leading to retain those two components. 

 On the Scree test (Figure 3), there is an obvious elbow in the size of eigenvalue 

magnitudes after the first two components. Except for the concreteness scale, the scales 

loaded on the first component were drawn from the second half of the EAC-B (“I expect the 

counselor to . . .” Items 21–53), while the scales placed on the second component were   
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Figure 4 

Factor structure of 53-item and 34-item EAC-B derived from respectively scale level and item level 

factor analysis 
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drawn from the first half (“I expect to. . .” Items 1–20). Therefore, the first and second factor 

were labeled respectively as Counselor Role and Client Role. 

Table 6 

Factor loadings of the EAC-B scales in pattern matrix 

EAC-B items Factor loadings 

1 2 

Factor 1: Counselor   

Self-disclosure .95 -.19 

Tolerance .90 -.09 

Confrontation .85 -.03 

Directiveness .78 -.05 

Empathy .77 .04 

Acceptance .76 .04 

Expertise .76 .13 

Nurturance .71 .22 

Trustworthiness .65 .28 

Genuineness .61 .26 

Factor 2: Client Role   

Immediacy -.10 .98 

Openness -.07 .90 

Outcome -.03 .90 

Attractiveness .01 .76 

Responsibility .08 .72 

Motivation .02 .57 

Concreteness .42 .54 

Eigenvalue 10.44 1.69 

Variance explained 61.41% 9.95% 

Cronbach’s Alpha .95 .92 

Note. N = 326. The extraction method was principal axis factoring with oblique (Promax with Kaiser 

Normalization) rotation. 

The scales that comprised the first factor were the same items that comprised the 

Facilitative Conditions and Counselor Expertise factors, much as the second factor was 

comprised of the scales drawn from the items of Client Involvement factor. The Concreteness 

scale was the only scale that cross-loaded on the both factors (highest loading on the second 

factor) but it was decided to retain because the cross-loading difference was not less than .15 

from the loading value in the first factor. Table 6 provides the scale loadings of the two-factor 

pattern matrix of Bangla EAC-B form. The correlation between these two factors was found 
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to be high (r = .71). This finding was similar to the finding of Moore-Thomas and Lent 

(2007). Figure 4 depicts the entire structure of the 53-item and 34-item Bangla EAC-B form 

which has been derived respectively from scale level and item level factor analysis.  

Reliability 

Internal consistency and test-retest reliability were used to calculate the reliability 

coefficient of EAC-B form. The reliability was checked for the 53 items (original), 34 items 

(EFA derived), and 17 scales (original) EAC-B form. 

Internal Consistency 

The internal consistency was assessed by calculating Cronbach’s Alpha using data 

from the respondents from initial administration (N = 326). The internal consistency of the 53 

items, 34 items and 17 scales EAC-B were satisfactory as the Cronbach’s alpha were found to 

be .973, .964 and .958 respectively which were significant at the 0.01 level (Table 7). 

Moreover, the inter item correlation matrix for 53-item Bangla EAC-B (Table 2) 

contained no negative values with the average score of .42 ranging from .08 to .74 and 

Cronbach’s alpha .973 (.964 for 34-item EAC-B) for measuring a broad higher-order 

construct. The average inter-item correlation (AIC) varies a lot depending on the topic and 

the type of study, although it seldom goes over 0.50. (McKennell, 1978). Clark and Watson 

(1995) recommended a mean inter-item correlation of 0.15 to 0.20 for broad traits (i.e., 

generic constructs like morality) and 0.40 to 0.50 for specific ones (i.e., specific constructs 

such as internet addiction). In addition, most psychometricians agreed with the notion that a 

Cronbach alpha value of 0.70 as acceptable. Both the AIC and alpha value obtained 

demonstrate appropriate internal consistency for the 53-item and 34-item EAC-B and are 

compatible with the Bangla adaption, showing that the items measured the same construct. 
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Test-Retest Reliability  

The subjects were given a retest to see if the EAC-B was stable over time. During the 

original delivery of the EAC-B questionnaire, 161 participants consented to participate in the 

retest; however, 51 people responded to the EAC-B retest three weeks following their first 

response. Finally, retest scores were calculated using responses from the 50 participants 

because one person failed to mention the email, causing the participants’ primary test scores 

to be dropped. Cronbach’s alpha coefficient for test-retest reliability was discovered with a 

value of .851, which is significant at the 0.01 level (Table 7), indicating that the Bangla 

version of the EAC-B form has extremely strong temporal stability. 

Table 7    

Reliability coefficient of the Bangla version of EAC-B form 

EAC-B versions 
53-item 

(N = 326) 

34-item 

(N = 326) 

17-scale 

(N = 326) 

Test-retest 53-item 

(N = 50) 

Cronbach’s alpha .973** .964** .958** .851** 

 Note. ** p < .01, 2-tailed 

Validity 

The validity of both the 34-item Bangla EAC-B and the 53-item Bangla EAC-B was 

evaluated. The form’s content and construct validity were examined to determine its internal 

validity. External validity was assessed by examining the convergent and discriminant 

validity. Average Variance Extracted (AVE) of each factor was determined and 

the association between the similar factors of EAC-B and BAPS was examined to test the 

convergent validity. A regression analysis was also used to assess the known-group validity 

of the EAC-B. 

Content Validity 

In this study, the rigorous systematic techniques used throughout the development of 

this current form may be used to demonstrate the EAC-B’s content validity. During the 
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adaption, all of the items were assessed by five judges who were counseling and clinical 

psychology faculty members, as well as mental health specialists, who expressed their 

thoughts on the contents of each item. This detailed evaluation confirms the content validity 

of the scale. 

Convergent Validity 

To check the convergent validity of Bangla version of EAC-B, the inter-factor 

correlations and the factor-total correlation of EAC-B was examined. The convergent validity 

was also tested by analyzing the correlation between the Intent and Expertness factor of 

BAPS scale with the EAC-B factors and EAC-B. 

Table 8 shows that the inter-factor correlations (Pearson’s r) are all significant, 

ranging from .51 to .74 and .65 to .84 respectively for 34-item and 53-item Bangla EAC-B. 

The strongest correlation was found between F3 (Counselor Expertise) and F2 (Facilitative 

Conditions) and the weakest between F3 (Counselor Expertise) and F1 (Client Involvement) 

for both 34-item and 53-item Bangla EAC-B. The three EAC-B factors also significantly  

correlated with the full EAC-B for both 34 and 53 item version, with the coefficients ranging 

from .82 to .93 and .85 to .95 respectively. Both the 34-item and the 53-item Bangla EAC-B 

exhibited the highest correlation with F2 (Facilitative Conditions), indicating significant 

convergent validity for both the 34-item and the 53-item Bangla EAC-B. 

Table 8     

Correlation matrix for 34 (53) item Bangla EAC-B and three EAC-B factors 

  
F1: Client 

involvement 
F2: Facilitative 

conditions 
F3: Counselor 

expertise 
EAC-B 

F1: Client involvement —    

F2: Facilitative conditions .70** (.73**) —   

F3: Counselor expertise .51** (.65**) .74** (.84**) —  

EAC-B .82** (.85**) .93** (.95**) .88** (.93**) — 

Note. ** p < .01, 2-tailed 
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Moreover, the convergent validity was further checked by calculating the Average 

Variance Extracted (AVE) value. According to Hair et al., (2013) the AVE value of 0.50 or 

more is considered as an acceptable value to prove a factor’s convergent validity. On this 

present study, the AVE value for F1 (Client Involvement), F2 (Facilitative Conditions) and 

F3 (Counselor Expertise) were respectively 0.51, 0.50, and 0.52 exceeding the acceptable 

threshold of Hair et al., (2013) demonstrating the acceptable convergent validity for the 34-

item Bangla EAC-B form. 

Discriminant Validity 

 The total and factor scores on the EAC-B were compared to the factor scores on the 

BAPS to see if the Bangla version of the EAC-B had discriminant validity. Hypotheses that 

the three factors of the 34-item and 53-item EAC-B, as well as the EAC-B total, were shown 

to have a negative or low correlation with BAPS Stigma Tolerance, but a considerably 

moderate and positive correlation with BAPS Intent and BAPS Expertness, were confirmed. 

As hypothesized, Table 9 reveals that the total and factor scores of the 34-item and 53-item 

versions of the EAC-B have a negative or low correlation with BAPS’s Stigma Tolerance 

(respectively r = -.21 to .04, and r = -.19 to -.02) but a considerably moderate and positive 

correlation with BAPS’s Intent and Expertness (respectively r = .38 to .57, and r = .44 to 

.59). Furthermore, the 34-item and 53-item EAC-B Counselor Expertise correlates 

Table 9     

Correlations of 34 (53)-item Bangla EAC-B and EAC-B factors with the Bangla BAPS and BAPS factors 

  BAPS Intent BAPS Expertness 
BAPS 

Stigma Tolerance 

F1: Client involvement .57** (.59**) .48** (.51**) -0.01 (-.02) 

F2: Facilitative conditions .57** (.55**) .51** (.53**) 0.04 (-.05) 

F3: Counselor expertise .39** (.45**) .38** (.44**) -.21** (-.19**) 

EAC-B .57** (.58**) .52** (.54**) -0.08 (-.10*) 

Note. ** p < .01, * p < .05, 2-tailed 
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significantly and negatively with the BAPS’s Stigma Tolerance (respectively r = -.21, and r = 

-.19) because these constructs are different. These findings indicate that participants’ self-

reported expectations about counseling are influenced by their intention to seek treatment if 

necessary and the expertness of counselor, rather than their tolerance for stigma. Thus, the 

negative or lack of correlation between EAC-B factors and BAPS’s tolerance for stigma, but 

positive correlation between EAC-B factors with BAPS’s intention to seek treatment and 

expertness of counselor offer preliminary support to the discriminant validity of the Bangla 

EAC-B. 

Known-Group Validity 

It has been found that counseling experience (Ægisdóttir & Gerstein, 2000; Barich, 

2002) and gender (Barich, 2002) influences counseling expectations. Kunkel et al. (1989) 

found that, participants who had prior experience with counseling or psychotherapy had 

much lower expectations for counselors’ skill than those who had not and also the female 

respondents had much lower expectations for counselor expertise than male respondents. 

Therefore, current EAC-B form’s capacity to differentiate between two separate groups of 

samples (client and non-client) was investigated using the known-group validation method 

(Domino & Domino, 2006; Anthoine et al., 2014). It was hypothesized that people who had 

previous counseling experience (i.e., clients) would have lower expectations of Counselor 

Expertise and higher expectations of Client Involvement. 

 The z scores of EAC-B factors were subjected to a 2 (previous exposure) × 2 (gender) 

analysis of variance to examine the impact of previous exposure to counseling and gender on 

counseling expectations. Participants were divided into two groups according to their 

counseling experience (Group 1: non-client; Group 2: client). As shown in Table 10, the main 

effects for gender and the previous exposure-gender interaction were not significant though 

each analysis yielded significant expectation differences in three EAC-B factors as a function 
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of prior counseling experience, Client Involvement F (1, 328) = 9.11, p = .001; Facilitative 

Conditions F (1, 328) = 4.23, p = .04; and Counselor Expertise factor F (1, 328) = 5.05, p = 

.03. However, the effect size (partial eta squared) was small. Post-hoc comparisons using the 

Tukey HSD test indicated (Figure 5) that clients reported higher expectations than non-clients 

for the Client Involvement (clients’ M = 5.87; SD = 0.11; non-clients’ M = 5.49; SD = 0.06) 

and Facilitative Conditions (clients’ M = 6.02; SD = 0.12; non-clients’ M = 5.74; SD = 0.07) 

but lower expectations for Counselor Expertise (clients’ M = 5.12; SD = 0.14; non-clients’ M 

= 5.49; SD = 0.08). 

 In contrast to the non-significant ANOVA findings in counseling expectation due to 

gender, Figure 5, and Figure 6 still show the difference in expectation due to gender for 34 

and 53-item EAC-B, respectively, which is consistent with the findings of Barich (2002) and 

Kunkel et al (1989). Figure 5, and Figure 6 show that female respondents had substantially 

Table 10 

Analysis of variance of 34-item EAC-B factors by counseling exposure and gender 

 Source   df F (1, 328) p  η2   

F1: Client Involvement 

Previous Exposure (PE) 1 9.110*** .003 .027 

Gender (G) 1 0.183 .669 .001 

PE × G  1 0.199 .656 .001 

R squared = .037     
     

F2: Facilitative Conditions 

Previous Exposure (PE) 1 4.232** .040 .013 

Gender (G)  1 1.015 .314 .003 

PE × G  1 0.115 .735 .000 

R squared = .016     

F3: Counselor Expertise 

Previous Exposure (PE) 1 5.048** .025 .015 

Gender (G)  1 2.158 .143 .007 

PE × G  1 0.397 .529 .001 

R squared = .030         

Note. ***p < .01, **p < .05. Previous exposure refers to participants’ previous exposure to 

counseling session as client. 

 



BANGLA ADAPTATION OF EAC-B FORM  57 

Figure 5 

Comparison of mean expectations among client-nonclient and male-female for 34-item EAC-B factors 

Figure 6 

Comparison of mean expectations among client-nonclient and male-female for 53-item EAC-B factors 

lower mean expectations for counselor skill than male respondents. The 34-item EAC-B and 

the 53-item EAC-B were both found to be sensitive to previous exposure to counseling and 

gender type and anticipated to score differently in accordance with the predicted hypothesis 

which is an indicator of known-group validity.
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Chapter 5: Discussion 

Examination of Results 

 The objective of this research was to adapt and validate the psychometric 

characteristics of H. E. A. Tinsley’s (1982) widely used Expectations About Counseling-

Brief (EAC-B) form for use in Bangladesh. The EAC-B is a 53-item self-report assessment 

instrument designed to determine a person’s counseling expectations. These expectations are 

assessed in three areas: first, what the counselor’s role will be, second, how the client will be 

involved, and third, how the counseling process will be. The adaptation of EAC-B was 

followed by the standard guideline of multistage cross cultural adaptation procedures 

suggested by Borsa et al. (2012). According to the findings of this study, both the 34-item 

and the 53-item versions of the EAC-B may be used in Bangladesh. 

An exploratory factor analysis on item level of EAC-B responses from 326 

individuals yielded a three-factor solution with 34 items and 11 scales, similar to Anderson et 

al. (2013), Hatchett and Han (2006), and Ægisdóttir et al. (2000). Client Involvement, 

Facilitative Conditions, and Counselor Expertise were the three factors identified. With 53 

items and 17 scales, exploratory factor analysis on the scale level yielded a two-factor 

solution, similar to Moore-Thomas and Lent (2007). Client Role and Counselor Role are two 

aspects that have been labeled. 

There were few drifts in the findings of item level factor analysis in contrast to the 

previous findings. Drift of Concreteness scale from the Client Involvement factor to 

Facilitative Conditions factor which was similar to the findings of Anderson et al. (2013) and 

drift of two items from Empathy and Expertise scale (item 28 from Empathy scale, and item 
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25 from Expertise scale) of Counselor Expertise factor to Concreteness scale of Facilitative 

Conditions factor which was not found in any previous studies. 

Both of these drifts from Client Involvement, and Counselor Expertise factor to 

Facilitative Conditions factor indicate that clients do not expect to be passive recipients of the 

facilitative conditions, but rather expect it to be bidirectional, and they also choose to play a 

bidirectional role in creating a relationship with the counselor as part of the therapeutic 

alliance by identifying specific difficulties and clarifying feelings. Also, no items from the 

Motivation scale were loaded in any factor of this current study and Byon et al. (1999) 

discovered that Korean international students had lower expectations to conduct motivatedly 

in counseling compared to Chinese students in Yuen and Tinsley’s (1981) study, which 

explains why the sample of our current study also did not exhibit their expectations to remain 

motivated during counseling. Furthermore, no items from the Tolerance scale were loaded 

into any of the factors, and Korean international students had low expectations about 

counselors' tolerance for deviant behavior (Byon et al., 1999), which explains why the sample 

in our current study did not expect to be tolerant of  the counselors’ involvement during 

counseling. 

 There were a few items that loaded highly (5, 35, 44, 39) but only with one item from 

the designated scale. Responsibility, Acceptance, Confrontation, and Expertise are the scales 

with just one item; hence, these items were merged with another scale by studying the nature 

of its content and comparing the value of correlation with items from the scales of the 

corresponding factors. Item number 5 (I expect to talk about my present concerns) from the 

Responsibility scale was merged with the Openness scale (e.g., I expect to openly express my 

emotions regarding myself and my problems); Item number 35 (I expect the counselor to be 

friendly and warm towards me) from the Acceptance scale was merged with the Genuineness 

scale (e.g., I expect the counselor to be honest with me); Item number 44 (I expect the 
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counselor to make me face up to the differences between what I say and how I behave) from 

the Confrontation scale was merged with the Concreteness scale (e.g., I expect the counselor 

to help me discover what particular aspects of my behavior are relevant to my problems); and 

Item number 39 (I expect the counselor to decide what treatment plan is best) from the 

Expertise scale was merged with the Empathy scale (e.g., I expect the counselor to know how 

I feel at times, without my having to speak) and named as Expertise scale (Figure 4). 

To establish the reliability of the Bangla version of EAC-B, internal consistency and 

test-retest reliability were performed. Cronbach’s Alpha was used to calculate internal 

consistency. Cronbach’s Alpha values for the 53-item EAC-B and 34-item EAC-B were 

0.973 and 0.964, respectively, which is considered an outstanding degree of internal 

consistency. A total of 50 participants’ responses were obtained at three-week intervals to 

establish the stability of the existing scale in determining counseling expectations over time. 

The correlation between scores on the two administrations was (r = 0.851, p < .01), indicating 

that the modified Bangla version of the EAC-B is quite reliable. 

The instrument’s validity was ensured through its content and construct validity. The 

adapted Bangla version of the EAC-B was determined to have a satisfactory degree of 

validity. Throughout the adaptation process, the content validity of the adapted version of the 

scale was assured. Inclusion of four mental health professional members as judges also 

provided evidence of the current scale’s content validity (Johnston et al., 1992). This rigorous 

examination also demonstrated the scale’s content validity. Convergent and known-group 

validation (Domino & Domino, 2006) produced evidence for the construct validity of the 

current measure. The high and meaningful correlation between the Bangla version of the 

EAC-B factors (r ranging from .51 to .74 and .65 to .84 respectively for 34-item and 53-item 

EAC-B, p < 0.01) offered support for convergent validity, while the considerable difference 

between the client and non-client groups (Client Involvement: F = 9.110***, Facilitative 
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Conditions: F = 4.232**, Counselor Expertise: F = 5.048**, ***p < .01, **p < .05) gave 

evidence for known-group validity. This evidences also supports that the EAC has been used 

to understand the differences in expectancies among the clients and non-clients (Hardin & 

Subich, 1985). Furthermore, the Average Variance Extracted (AVE) values for Client 

Involvement, Facilitative Conditions, and Counselor Expertise were 0.51, 0.50, and 0.52, 

respectively, exceeding the acceptable threshold of Hair et al. (2013), demonstrating the 34-

item Bangla EAC-B form’s acceptable convergent validity. The current study’s modifications 

indicate a drop in the number of items on the EAC-B from 53 to 34. When one considers the 

time demands of most counseling and treatment institutes, this is a useful and significant 

reduction. In comparison to the 53-item EAC-B, the 34-item EAC-B is much shorter and has 

more reliable psychometric features. Self-administration of the 34-item EAC-B takes roughly 

8 to 10 minutes, which is much less than the 53-item EAC-B. 

Limitations 

 The current study’s findings suggest that the adapted Bangla version of the 

Expectations About Counseling-Brief (EAC-B) form is appropriate for measuring one’s 

expectations about counseling in the Bangladeshi context. However, this research, like many 

others, suffers from number of limitations. To begin with, no similar scale was found to 

evaluate convergent validity, so the convergent validity was only checked by evaluating the 

correlations of EAC-B factors and EAC-B; second, for test-retest reliability, the interval 

between the main test and retest was three weeks, and the form was administered once due to 

time constraints. In comparison to prior research that focused on a specific group of people, 

the sample used in this study was not extremely specific (Moore-Thomas & Lent, 2007; 

Hatchett & Han, 2006; Byon et al., 1999; Buhrke & Jorge, 1992; Kunkel et al., 1989), despite 

the fact that Hayes and Tinsley (1989) advised determining the generalizability of those 

findings to other segments of the population rather than the specific group. The sample was 
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not chosen at random. Rather, it was stratified, with people recruited from several 

representative groups. As a result, the most noteworthy limitation of this study was that it did 

not include samples from all educational attainments. Because the responses were collected 

online owing to the COVID-19 scenario, participants in this study required to be computer 

literate and educated, hence illiterate persons were unable to participate. As a result, the 

research does not represent the expectations of Bangladesh’s illiterate adults. Despite the fact 

that the sample in this study was rather diverse in terms of age, the findings’ relevance is 

limited because they were mostly obtained from literate adults. Furthermore, the client-to-

nonclient participation ratio was close to 1:3, indicating that the sample was not evenly 

distributed and that all data, including participants’ prior counseling experience, were 

recorded cross-sectionally and based on self-report. 

Furthermore, the EAC-B followed all of the steps recommended by Borsa et al. 

(2012) during the translation process. As part of the required processes following the expert 

review committee's evaluation of the back translation, a copy of the EAC-B back translation 

was emailed to the author (Appendix O) on May 9, 2020, for his feedback and observations, 

which was not addressed by the author. In the absence of an answer, it was decided to begin 

data collection on December 21, 2020. As a result, the lack of comments and observations 

from the author of EAC-B is seen as a shortcoming of this study. 

Finally, the text utilized in the flyer used to recruit participants is another flaw in this 

study. As, Suicide is the fourth leading cause of death among 15-29 year-olds globally in 

2019 (World Health Organization, n.d.) and in the baseline and pessimistic scenarios, 

unipolar depressive disorders are anticipated to be one of the three primary causes of disease 

burden in 2030 (Mathers & Loncar, 2006), suicide is a major health issue, with the global 

suicide mortality rate accounting for 1.4% of all fatalities globally (Brådvik, 2018). The 

majority of suicides are caused by psychiatric diseases, with the most important risk factors 
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being depression, substance use disorders, and psychosis (Bachmann, 2018). However, 

organic mental diseases as well as disorders related to anxiety, personality, eating, and trauma 

also play a role (Brådvik, 2018). Based on the facts above, it was decided to use the following 

text on the flyer to attract participants as this current study is about mental health, "May you 

also help lessen the likelihood of premature deaths like suicide. Spending just ten to fifteen 

minutes right now might be helpful to someone. Find the link to the research questionnaire by 

scanning". The flyer's content above was used to highlight the importance of mental health 

and encourage participants to enroll for this study, which was vaguely related to the research 

topic. 

Recommendations 

 To reach perfection, every scale needs to undergo review and enrichment by 

follow-up studies. Given these constraints, it would be beneficial to replicate and extend 

these findings, particularly using confirmatory factor analysis with other large, diverse 

samples of a specific age group population, including enough participants who have 

previously sought individual or group counseling to confirm the factor structure of present 

53-item EAC-B. In addition, the convergent validity of the current scale might be tested 

further using a comparable scale that also assesses expectancies. Predicative validity can also 

be utilized to examine the validity of EAC-B. Our findings for inter-scale item integration 

were not supported by prior data, but they did give strong support for the three-factor 

structure for EAC-B, and this area needs to be thoroughly researched in future study.



BANGLA ADAPTATION OF EAC-B FORM  64 

 

 

Chapter 6: Conclusion 

 The purpose of this study was to adapt the EAC-B form into Bangla and examine its 

psychometric properties. To conclude with, the lack of availability of EAC-B in Bangla 

language was a knowledge gap for the Bangladeshi context in terms of assessing counseling 

expectations for the Bangladeshi community, which is an established measure to assess 

counseling expectations. 

 Both the 34-item and 53-item Bangla versions of the EAC-B were found to be highly 

reliable, and support was acquired to verify their content, convergent, discriminant, and 

known-group validity for Bangladesh's adult population. The EAC-B is based on extensive 

psychological and social constructs that are linked to counseling expectancies. As a result, the 

Bangla version of the EAC-B has the potential to help future researchers investigate 

counseling expectations by addressing client involvement (e.g., outcome, openness), 

facilitative conditions (e.g., genuineness, trustworthiness), and counselor expertise (e.g., self-

disclosure, expertise). 

The Bangla version of the EAC-B can also allow researchers study variables that may 

be predicted by counseling expectations, such as client motivation, taking responsibility 

outside of the counseling session, empathy demonstrated by the counselor, and being 

confronted by the counselor. It can also be used to investigate the links between pre-

therapeutic expectations and therapy outcomes (e.g., the therapeutic alliance, and premature 

drop-out). Finally, the Bangla version of EAC-B will help in understanding the differences in 

expectations based on gender and client versus nonclient roles. Additionally, a mental health 

professional can now better understand what clients and potential clients expect from 

counseling, enabling the professional to provide clients with pertinent psychoeducation and 



BANGLA ADAPTATION OF EAC-B FORM  65 

lower the number of clients who drop out from the counseling service as a result of having 

utterly unrealistic expectations. 

Overall, the current Bangla version of the EAC-B form will meet a long-standing 

need among Bangladeshi mental health professionals and researchers to measure counseling 

expectations in Bangladesh, and the current effort will serve as a springboard for further 

research and in improving the mental health services in the country.
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Appendix D: Expert Review Committee Back Translation   
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Appendix F: Expectations About Counseling-Brief (EAC-B) Form 

EAC – B EXPECTATIONS 

ABOUT COUNSELING - BRIEF FORM 

 

BY HOWARD E. A. TINSLEY, PH.D., ABVE 

  

Pretend that you are about to see a counseling psychologist for your first 

interview.  We would like to know what you think counseling will be like.  

On the following pages are statements about counseling.  For each 

statement, indicate what you expect counseling to be like using the rating 

scale printed at the top of each page.   

• Record your rating of each statement on the answer sheet provided. 

• For each statement fill in the circle corresponding to the number that 

most accurately reflects your expectation.   

• Do not make any marks in the questionnaire booklet.  

• Answer each question as quickly and accurately as possible.  

• Finish each page before going on to the next. 

DO NOT put your name or social security number on the answer sheet. 

Your responses will be kept in strictest confidence. Your answers will be 

combined with the answers of others like yourself and reported only in the 

form of group averages. 

You need one answer sheet and a #2 pencil to complete the questionnaire 

properly.  Tell the person in charge if you do not have the necessary 

materials. 
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 1 2 3 4 5 6 7 

 Not Slightly Somewhat Fairly Quite Very Definitely 

 True   True True True True True    True 

  

I EXPECT TO... 

 1. Like the counselor. 

 2. Gain some experience in new ways of solving problems within the counseling process. 

 3. Openly express my emotions regarding myself and my problems. 

 4. Take responsibility for making my own decisions. 

 5. Talk about my present concerns. 

 

I EXPECT TO... 

 6. Get practice in relating openly and honestly to another person within the counseling  

  relationship. 

 7. Enjoy my interviews with the counselor. 

 8. Practice some of the things I need to learn in the counseling relationship. 

 9. Get a better understanding of myself and others. 

 10. Stay in counseling for at least a few weeks, even if at first I am not sure it will help. 

 

I EXPECT TO... 

 11. See the counselor for more than three interviews. 

 12. Enjoy being with the counselor. 

 13. Stay in counseling even though it may be painful or unpleasant at times. 

 14. Contribute as much as I can in terms of expressing my feelings and discussing them. 

 15. Find that the counseling relationship will help the counselor and me identify problems  

  on which I need to work. 

 

I EXPECT TO... 

 16. Become better able to help myself in the future. 

 17. Feel safe enough with the counselor to really say how I feel. 

 18. Improve my relationships with others. 

 19. Ask the counselor to explain what he or she means whenever I do not understand  

  something that is said. 

 20. Work on my concerns outside the counseling interviews. 
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 1 2 3 4 5 6 7 

 Not Slightly Somewhat Fairly Quite Very Definitely 

 True   True True True True True    True 

  

THE FOLLOWING QUESTIONS CONCERN YOUR EXPECTATIONS ABOUT THE COUNSELOR 

 

I EXPECT THE COUNSELOR TO... 

 21. Explain what’s wrong. 

 22. Help me identify and label my feelings so I can better understand them. 

 23. Tell me what to do. 

 24. Know how I feel even when I cannot say quite what I mean. 

 25. Know how to help me. 

I EXPECT THE COUNSELOR TO... 

 26. Help me identify particular situations where I have problems. 

 27. Give encouragement and reassurance. 

 28. Help me to know how I am feeling by putting my feelings into words for me. 

 29. Be a “real” person not just a person doing a job. 

 30. Help me discover what particular aspects of my behavior are relevant to my problems. 

I EXPECT THE COUNSELOR TO... 

 31. Inspire confidence and trust. 

 32. Frequently offer me advice. 

 33. Be honest with me. 

 34. Be someone who can be counted on. 

 35. Be friendly and warm towards me. 

I EXPECT THE COUNSELOR TO... 

 36. Help me solve my problems. 

 37. Discuss his or her own attitudes and relate them to my problem. 

 38. Give me support. 

 39. Decide what treatment plan is best. 

 40. Know how I feel at times, without my having to speak. 

I EXPECT THE COUNSELOR TO... 

 41. Respect me as a person. 

 42. Discuss his or her experiences and relate them to my problems. 

 43. Praise me when I show improvement. 

 44. Make me face up to the differences between what I say and how I behave. 

 45. Talk freely about himself or herself. 
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 1 2 3 4 5 6 7 

 Not Slightly Somewhat Fairly Quite Very Definitely 

 True   True True True True True    True 

  

I EXPECT THE COUNSELOR TO... 

 46. Have no trouble getting along with people. 

 47. Like me. 

 48. Be someone I can really trust. 

 49. Like me in spite of the bad things that he or she knows about me. 

 50. Make me face up to the differences between how I see myself and how I am seen by 

others. 

I EXPECT THE COUNSELOR TO... 

 51. Be someone who is calm and easygoing. 

 53. Point out to me the differences between what I am and what I want to be. 

 53. Get along well in the world. 

Please answer the following questions about yourself.  This information will be used in combining your 

responses with those of other students like you. 

 

 67. What is your present year in school? 

  1. Freshman 

  2. Sophomore 

  3. Junior 

  4. Senior 

  5. Other 

 68. How old are you? 

  1. 22 years old or younger 

  2. 23 years old or older 

 69. What is your sex? 

  1. Female 

  2. Male 

 70. Have you ever been to see a professional counselor? 

  1. Yes 

  2. No 

 71. What is your race? 

  1. Black 

  2. White 

  3. Hispanic 

  4. Asian or Pacific Islander 

  5. American Indian or Alaskan Native 

STOP 

Check to see that you have answered all the questions.   

Then return the EAC-B, answer sheet, and pencil to the person in charge. 
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Appendix G: Beliefs About Psychological Services (BAPS) Scale 
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Appendix H: Informed Consent Form 
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Appendix I: Demographic Questionnaire 
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Appendix J: Google Forms Pre-Test Questionnaire 
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Appendix K: Google Forms Final-Test Questionnaire 
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Appendix L: Google Forms Test-Retest Questionnaire 
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Appendix M: Advertisement for Data Collection 
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Appendix N: Step-by-step Refinement to Three-factor Solution of Bangla EAC-B Form 

Pattern matrix of 1st Dimension Reduction: Item number 52 had loadings below .32; 

and item number 19, 15, 45, 36, 46, 53, 51, 52, 4, and 13 cross loaded with other factor with 

discrepancy less than .15. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Factor 

1 2 3 4 5 6 7 8 

03: Openly express emotion .924      .526  

05: Talk about present concerns .832      .511  

06: Relate openly and honestly .813      .302  

17: Feel safe to express true feeling .771        

08: Practice needful things in counseling .762        

12: Enjoy being with counselor .748     .340   

09: Get better understanding .653        

18: Improve relationships with others .612        

02: Gain experience to solve problem .610      .307  

16: Better able to help in future .589        

01: Like counselor .550   .301     

22: Put feelings into words .547        

14: Express and discuss feelings .501        

19: Asking for clarification .485    .427    

07: Enjoy interviews with counselor .458        

15: Identifying problems for work .406 .320       

33: Being honest  .954       

27: Give encouragement and reassurance  .799       

41: Respect  .786       

31: Inspire confidence and trust  .768       

34: Counted on  .742       

30: Discover behaviors relevant to problem  .695       

48: Trustable  .681  .330     

28: Help to identify feelings  .678       

26: Help to identify problems  .666       

35: Friendly and warm  .666       

38: Giving support  .584 .304      

25: Know how to help  .566       

43: Praise improvement  .519   .329    

29: Being a person who is real  .415       
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Extraction Method: Principal Axis Factoring.  

Rotation Method: Promax with Kaiser Normalization.a 

a. Rotation converged in 12 iterations. 

 Factor 

1 2 3 4 5 6 7 8 

23: Tell what to do   .806      

37: Discuss attitudes relating to problem   .804      

42: Discuss experiences relating to problem   .733      

32: Frequent advice   .692      

40: Know feelings without having to speak   .680     .354 

39: Decide best treatment plan   .642      

24: Detect unexpressed feelings   .556      

45: Talk freely   .526 .393    .314 

36: Help to solve problems  .465 .514      

46: No trouble in getting along   .475 .388     

50: How I see myself and how I am seen   .371      

21: Explain what is wrong   .337      

47: Like me    .739     

49: Like in spite of bad things    .727     

53: Get along well in the world  .332  .457     

51: Calm and easygoing  .335  .418     

52: What I am and what I want to be         

20: Work outside counseling sessions     .605    

44: Face up to differences     .522    

04: Responsibility for own decision .323    .472    

11: See counselor more than three times .390     .589   

10: Stay in counseling for few weeks      .473   

13: Stay in counseling even it is painful      .408  .403 
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Pattern matrix of 2nd Dimension Reduction: Item number 21 had loadings below .32; 

and item number 20, 29, and 50 cross loaded with other factor with discrepancy less than .15. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Factor 

1 2 3 4 5 6 7 

03: Openly express emotion .862      .503 

17: Feel safe to express true feeling .854       

06: Relate openly and honestly .813       

16: Better able to help in future .776       

18: Improve relationships with others .769       

08: Practice needful things in counseling .761       

05: Talk about present concerns .701      .428 

09: Get better understanding .692       

12: Enjoy being with counselor .657    .325   

14: Express and discuss feelings .644       

02: Gain experience to solve problem .544       

22: Put feelings into words .510       

20: Work outside counseling sessions .475     .386  

01: Like counselor .459       

07: Enjoy interviews with counselor .400       

21: Explain what is wrong .304       

33: Being honest  .971      

41: Respect  .805      

27: Give encouragement and reassurance  .788      

34: Counted on  .713      

30: Discover behaviors relevant to problem  .707      

48: Trustable  .664  .314    

31: Inspire confidence and trust  .661      

26: Help to identify problems  .654      

35: Friendly and warm  .644      

28: Help to identify feelings  .643      

25: Know how to help  .601      

43: Praise improvement  .550    .304  

Anis
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Dhaka University Institutional Repository
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Extraction Method: Principal Axis Factoring.  

Rotation Method: Promax with Kaiser Normalization.a 

a. Rotation converged in 9 iterations. 

  

 Factor 

1 2 3 4 5 6 7 

38: Giving support  .549      

29: Being a person who is real  .338 .322     

42: Discuss experiences relating to problem   .742     

23: Tell what to do   .741     

40: Know feelings without having to speak   .732     

37: Discuss attitudes relating to problem   .710     

32: Frequent advice   .705     

39: Decide best treatment plan   .618     

24: Detect unexpressed feelings   .587     

47: Like me    .769    

49: Like in spite of bad things    .709    

11: See counselor more than three times .341    .558   

10: Stay in counseling for few weeks     .451   

44: Face up to differences  .317    .525  

50: How I see myself and how I am seen   .321   .387  

Anis
Typewritten text
Dhaka University Institutional Repository
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           Pattern matrix of 3rd Dimension Reduction: Item number 22 cross loaded with other 

factor with discrepancy less than .15. 
 

 
Factor 

1 2 3 4 5 6 

03: Openly express emotion .908     .466 

06: Relate openly and honestly .852      
17: Feel safe to express true feeling .845      
18: Improve relationships with others .753      
08: Practice needful things in counseling .749      
05: Talk about present concerns .749     .397 

16: Better able to help in future .744      
12: Enjoy being with counselor .719      
09: Get better understanding .701      
14: Express and discuss feelings .659      
02: Gain experience to solve problem .590      
22: Put feelings into words .484 .373     
01: Like counselor .481      
07: Enjoy interviews with counselor .446      
41: Respect  .978     
33: Being honest  .927     
27: Give encouragement and reassurance  .798     
48: Trustable  .756  .303   
43: Praise improvement  .708     
30: Discover behaviors relevant to problem  .701     
26: Help to identify problems  .675     
28: Help to identify feelings  .639     
34: Counted on  .609     
31: Inspire confidence and trust .312 .591     
44: Face up to differences  .582 .325    
25: Know how to help  .578     
38: Giving support  .537     
35: Friendly and warm  .511     
42: Discuss experiences relating to problem   .797   .316 

23: Tell what to do   .748    
32: Frequent advice   .730    
40: Know feelings without having to speak   .728    
37: Discuss attitudes relating to problem   .704    
39: Decide best treatment plan   .638    
24: Detect unexpressed feelings   .567    
47: Like me    .754   
49: Like in spite of bad things    .680   
11: See counselor more than three times .379    .539  
10: Stay in counseling for few weeks     .468  
 
Extraction Method: Principal Axis Factoring.  
Rotation Method: Promax with Kaiser Normalization.a 
a. Rotation converged in 7 iterations. 
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Pattern matrix of 4th Dimension Reduction: Items 47, 49, and 11, 10 in pairs, went 

into the fourth and fifth factors, respectively, and because a factor cannot have only two 

items, they were removed during the three-factor extraction. 

 
Factor 

1 2 3 4 5 6 

03: Openly express emotion .907     .460 

06: Relate openly and honestly .844      
17: Feel safe to express true feeling .833      
18: Improve relationships with others .745      
05: Talk about present concerns .741     .397 

08: Practice needful things in counseling .737      
16: Better able to help in future .733      
12: Enjoy being with counselor .709      
09: Get better understanding .692      
14: Express and discuss feelings .655      
02: Gain experience to solve problem .586      
01: Like counselor .476      
07: Enjoy interviews with counselor .440      
41: Respect  .973     
33: Being honest  .931     
27: Give encouragement and reassurance  .802     
48: Trustable  .752  .304   
30: Discover behaviors relevant to problem  .709     
43: Praise improvement  .705     
26: Help to identify problems  .678     
28: Help to identify feelings  .646     
34: Counted on  .610     
31: Inspire confidence and trust .311 .603     
25: Know how to help  .580     
44: Face up to differences  .570 .330    
38: Giving support  .540     
35: Friendly and warm  .513     
42: Discuss experiences relating to problem   .793   .313 

23: Tell what to do   .757    
32: Frequent advice   .729    
40: Know feelings without having to speak   .721    
37: Discuss attitudes relating to problem   .708    
39: Decide best treatment plan   .635    
24: Detect unexpressed feelings   .569    
47: Like me    .756   
49: Like in spite of bad things    .681   
11: See counselor more than three times .376    .542  
10: Stay in counseling for few weeks     .470  
 
Extraction Method: Principal Axis Factoring.  
Rotation Method: Promax with Kaiser Normalization.a 
a. Rotation converged in 6 iterations. 
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Final item loadings of the rotated three-factor pattern matrix of Bangla EAC-B form. 

 

Factor 

1 2 3 4 

17: Feel safe to express true feeling .812    

12: Enjoy being with counselor .812    

03: Openly express emotion .809   .454 

06: Relate openly and honestly .806    

08: Practice needful things in counseling .795    

18: Improve relationships with others .780    

09: Get better understanding .767    

16: Better able to help in future .744    

05: Talk about present concerns .684   .379 

14: Express and discuss feelings .625    

02: Gain experience to solve problem .586    

07: Enjoy interviews with counselor .544    

01: Like counselor .527    

41: Respect  .992   

33: Being honest  .944   

48: Trustable  .796   

27: Give encouragement and reassurance  .757   

43: Praise improvement  .727   

30: Discover behaviors relevant to problem  .675   

26: Help to identify problems  .673   

34: Counted on  .657   

28: Help to identify feelings  .612   

44: Face up to differences  .577 .312  

31: Inspire confidence and trust  .576   

25: Know how to help  .562   

35: Friendly and warm  .544   

38: Giving support  .528   

42: Discuss experiences relating to problem   .819  

23: Tell what to do   .798  

32: Frequent advice   .757  

40: Know feelings without having to speak   .755  

37: Discuss attitudes relating to problem   .679  

39: Decide best treatment plan   .610  

24: Detect unexpressed feelings   .605  

Extraction Method: Principal Axis Factoring.  

 Rotation Method: Promax with Kaiser Normalization.a 

a. Rotation converged in 6 iterations. 
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Appendix O: Email for Checking of Back Translation to the Author of the EAC-B 

Form 
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