
 

wcGBPwW Awfm›`f© 

 

 

 

 

 

 

 

 

 

evsjv fvlvq wjwLZ `vIqvZc‡Î cÖwZdwjZ web¤ªZvi ¯^iƒc: GKwU cÖ‡qvMvw_©K we‡kølY  

(The Form of Politeness Reflected in the Invitation Letter Written in Bangla 

Language: A Pragmatic Analysis) 

 

 

 

 

 

 

 

 

L›`Kvi Lvqiæbœvnvi 

†iwR‡÷ªkb b¤̂i: 63/2017-2018 (cyb) 

fvlvweÁvb wefvM 

XvKv wek¦we`¨vjq 

  



 

†NvlYv cÎ 

 

Avwg †NvlYv KiwQ †h, Ôevsjv fvlvq wjwLZ `vIqvZc‡Î cÖwZdwjZ web¤ªZvi ¯^iƒc: GKwU 

cÖ‡qvMvw_©K we‡kølYÕ (The Form of Politeness Reflected in the Invitation Letter 

Written in Bangla Language: A Pragmatic Analysis) kxl©K Awfm›`f©wU ev Gi Ask 

we‡kl wWMÖx ev cÖKv‡ki Rb¨ Ab¨ †Kv‡bv cÖwZôv‡b Rgv †`Iqv nq bvB| 

 

 

 

M‡elK 

 
 

 

(L›`Kvi Lvqiæbœvnvi) 

mn‡hvMx Aa¨vcK 

fvlvweÁvb wefvM 

XvKv wek¦we`¨vjq 
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cÖZ¨qb cÎ 

 

GB g‡g© cÖZ¨qb Kiv hv‡”Q †h, L›`Kvi Lvqiæbœvnvi (†iwR‡÷ªkb b¤̂i: 63/2017-2018, cyb) 

Gi Ôevsjv fvlvq wjwLZ `vIqvZc‡Î cÖwZdwjZ web¤ªZvi ¯îƒc: GKwU cÖ‡qvMvw_©K we‡kølYÕ 

(The Form of Politeness Reflected in the Invitation Letter Written in Bangla 

Language: A Pragmatic Analysis) kxl©K Awfm›`f©wU Avgvi ZË¡veav‡b iPbv K‡i‡Qb| 

Avgvi Rvbv g‡Z GB Awfm›`f©wU ev Gi Ask we‡kl Ab¨ †Kv_vI wWMÖx ev cÖKv‡ki Rb¨ Rgv 

†`Iqv nq bvB| 

 

 

 

 

 

 

ZË¡veavqK 

 

 

(W. nvwKg Avwid) 

Aa¨vcK 

†hvMv‡hvM •eKj¨ wefvM 

XvKv wek¦we`¨vjq 
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K…ZÁZv ¯̂xKvi 

 

XvKv wek¦we`¨vj‡qi †hvMv‡hvM •eKj¨ wefv‡Mi Aa¨vcK W. nvwKg Avwid (cÖv³b Aa¨vcK, 

fvlvweÁvb wefvM) Gi ZË¡veav‡b Avwg Ôevsjv fvlvq wjwLZ `vIqvZc‡Î cÖwZdwjZ web¤ªZvi 

¯îƒc: GKwU cÖ‡qvMvw_©K we‡kølYÕ (The Form of Politeness Reflected in the Invitation 

Letter Written in Bangla Language: A Pragmatic Analysis) kxl©K M‡elYvKg© m¤úbœ 

K‡iwQ| Avgvi M‡elYv ZË¡veavqK Aa¨vcK W. nvwKg Avwid Gi mywPwšÍZ gZvgZ, mwVK w`K 

wb‡ ©̀kbv, Aby‡cÖiYv, mn‡hvwMZv e¨ZxZ GB ỳiƒn KvRwU m¤úbœ Kiv m¤¢eci wQj bv| Zuvi cÖwZ 

Avwg AvšÍwiKfv‡e K…ZÁ| 

 

Avgvi wefv‡Mi mKj mnKg©xi Drmvn, Aby‡cÖiYv Ges mn‡hvwMZv Avgv‡K GB c_ cwiµ‡g 

g‡bvej hywM‡q‡Q| Zuv‡`i mevi cÖwZ Avwg K…ZÁ| Avgvi wefv‡Mi wkÿv_x© Ges Kg©KZ©v-

Kg©Pvixe„›`‡K wewfbœ mg‡q mn‡hvwMZvi Rb¨ AvšÍwiKfv‡e ab¨ev` Ávcb Kwi| Avwg M‡elYvi 

Kv‡R XvKv wek¦we`¨vj‡qi MÖš vMvi e¨envi K‡iwQ, MÖš vMv‡ii Kg©KZ©v-Kg©Pvixe„›`‡K mn‡hvwMZvi 

Rb¨ ab¨ev` RvbvB| 

 

Avgvi cwiev‡ii mKj m`m¨, huviv GB `xN© c_ cwiµgvq Avgv‡K mvnm hywM‡q‡Qb, mn‡hvwMZv 

K‡i‡Qb, cv‡k †_‡K‡Qb Zuv‡`i mevi cÖwZ AvšÍwiKfv‡e K…ZÁ, we‡kl K‡i Avgvi GKgvÎ †g‡q 

Rviwjbv nvmvb wZqvbv‡K AmsL¨ ab¨ev`, Avgvi cv‡k memgq _vKvi Rb¨| 

 

Avgvi eÜz, myü`, ïfvKv•ÿx, huviv memgq mn‡hvwMZv K‡i‡Qb, Drmvn, Aby‡cÖiYv w`‡q‡Qb, 

Zuv‡`i mevi cÖwZ Avwg AvšÍwiKfv‡e K…ZÁ| 
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5.4 cÖkœc‡Îi gva¨‡g mvÿvrKvi c×wZ‡Z cÖvß Dcv‡Ëi web¤ªZv we‡kølY 

5.4.1 `vIqvZcÎ cÖYqbKvixi wbKU †_‡K cÖvß Dcv‡Ëi web¤ªZv I evKK…wZ we‡kølY 

5.4.2 `vIqvZcÎ MÖnYKvixi wbKU †_‡K cÖvß Dcv‡Ëi web¤ªZv I evKK…wZ we‡kølY 

 

6| lô Aa¨vq: djvdj ch©v‡jvPbv            109-117 

 6.1 mvj© Gi evKK…wZ ZË¡ Abymv‡i evsjv fvlvq wjwLZ `vIqvZc‡Îi evKK…wZi 

  djvdj ch©v‡jvPbv 

 6.2 eªvDb I †jwfbm‡bi web¤ªZvi †K․kj Abymv‡i evsjv fvlvq wjwLZ 

  `vIqvZc‡Îi web¤ªZvi djvdj ch©v‡jvPbv 

 6.3 wj‡Pi web¤ªZvi ixwZ Abymv‡i evsjv fvlvq wjwLZ `vIqvZc‡Îi  

  web¤ªZvi djvdj ch©v‡jvPbv 

 6.4 cÖ‡kœvË‡ii mvnv‡h¨ mvÿvrKv‡ii gva¨‡g cÖvß Dcv‡Ëi web¤ªZv I evKK…wZi 

  djvdj ch©v‡jvPbv 

 

 

 

 

 

viii 



 

 

7| mßg Aa¨vq: Dcmsnvi             118-120 

 7.1 eZ©gvb M‡elYvK‡g©i ¸iæZ¡ I Zvrch© 

 7.2 M‡elYvK‡g©i mxgve×Zv 

 7.3 mycvwikgvjv 

 

 

Z_¨cwÄ               121-125 

cwiwkó-1               126-130 

cwiwkó-2               131-149 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ix 

 



 

mviwY wPÎ 

 

bs wk‡ivbvg         c„ôv 

1 wbe©vwPZ cvwievwiK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk   33-35 

2 wbe©vwPZ agx©q `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk   36 

3 wbe©vwPZ mvgvwRK-mvs¯‥…wZK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk 38-39 

4 wbe©vwPZ `vßwiK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk   40-41 

5 wbe©vwPZ GKv‡WwgK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk  43-44  

6 cvwievwiK (ïf weevn) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask   48 

7 wj‡Pi web¤ªZvi ixwZ Abymv‡i cvwievwiK bgybv `vIqvZc‡Î e¨eüZ web¤ªZvm~PK 

 kã/evK¨vsk                 52 

8 cvwievwiK (mybœ‡Z Lvrbv) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask   55 

9 agx©q (mi¯̂Zx c~Rv) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask             60 

10 wj‡Pi web¤ªZvi ixwZ Abymv‡i agx©q bgybv `vIqvZc‡Î e¨eüZ web¤ªZvm~PK  

 kã/evK¨vsk         63 

11 mvgvwRK-mvs¯‥…wZK (Rb¥w`b D`hvcb) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask 66 

12 wj‡Pi web¤ªZvi ixwZ Abymv‡i mvgvwRK-mvs̄ ‥…wZK bgybv ̀ vIqvZc‡Î e¨eüZ web¤ªZvm~PK  

kã/evK v̈sk         69 

13 mvgvwRK-mvs¯‥…wZK (el©eiY) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask  71 

14 `vßwiK (gnvb ¯v̂axbZv I RvZxq w`em D`hvcb) bgybv `vIqvZc‡Îi  

KvVv‡gvMZ Ask         75 

15 wj‡Pi web¤ªZvi ixwZ Abymv‡i `vßwiK bgybv `vIqvZc‡Î e¨eüZ web¤ªZvm~PK  

kã/evK¨vsk         78-79 

16 `vßwiK (fvlv c`hvÎv) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask   81 

17 GKv‡WwgK (cvÐzwjwc welqK Kg©kvjv) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask 85 

18 wj‡Pi web¤ªZvi ixwZ Abymv‡i GKv‡WwgK bgybv v̀IqvZc‡Î e¨eüZ web¤ªZvm~PK  

kã/evK v̈sk         88 

x 



 

19 GKv‡WwgK (RvZxq †mwgbvi) bgybv `vIqvZc‡Îi  KvVv‡gvMZ Ask  91 

20 cvwievwiK bgybv `vIqvZc‡Îi evKK…wZ‡Z web¤ªZvi ¯îƒc         94-95 
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Ges web¤ªZv (politeness) GB ỳBwU welq Zvrch©c~Y©, hv c„w_exi cÖwZwU fvwlK mgv‡Ri 

`vIqvZc‡Î Dcw  ̄Z _v‡K| evsjv fvlvq wjwLZ `vIqvZc‡Î †h AšÍwb©wnZ msÁvcbagx© evKK…wZ 

i‡q‡Q Zvi ¯îƒc wba©viY Ges web¤ªZvi ¯îƒc I cÖK…wZ Kxfv‡e Gi gva¨‡g cÖKvk †c‡q‡Q Zv 

D‡b¥vPb Kiv n‡q‡Q GB Awfm›`‡f©| D³ M‡elYvK‡g© evsjv fvlvq wjwLZ wewfbœ `vIqvZc‡Î 

cÖwZdwjZ evKK…wZ I web¤ªZvi ¯îƒc we‡køl‡Yi Rb¨ ¸YMZ c×wZi (qualitative method) 

AšÍfz©³ Ôwelqe¯‧ we‡kølYÕ (content analysis) c×wZ‡Z `vIqvZc‡Îi Dw³gvjvmg~n we‡kølY 

Kiv n‡q‡Q| G‡ÿ‡Î evsjv `vIqvZc‡Îi web¤ªZvi cÖK…wZ e¨vL¨v Ki‡Z wM‡q mvj© (Searle, 

1969) Gi evKK…wZ ZË¡, eªvDb Ges †jwfbmb (Brown and Levinson, 1987) Gi web¤ªZvi 

†K․kj I wjP (Leech, 1983) Gi web¤ªZvi ZË¡ cÖ‡qvM Kiv n‡q‡Q| GB D‡Ï‡k¨ Avgš¿YKvix 

Ges Avgš¿YMÖwnZvi wbKU †_‡K Db¥y³ cÖ‡kœi (open-ended questions) gva¨‡g `vIqvZc‡Î 

cÖwZdwjZ web¤ªZv m¤ú‡K© mivmwi mvÿvrKv‡ii gva¨‡g wewfbœ DcvË msMÖn K‡i DwjøwLZ 

ZË¡mg~‡ni Av‡jv‡K †m¸wj ch©v‡jvPbv Kiv n‡q‡Q| cÖv¸³ ZË¡mg~‡ni Av‡jv‡K evsjv fvlvq 

wjwLZ `vIqvZcÎ †_‡K DcvË msMÖn K‡i BwZevPK web¤ªZvm~PK (positive politeness) 

kã/evK¨vsk Ges †bwZevPK web¤ªZvm~PK (negative politeness) kã/evK¨vsk ch©v‡jvPbv K‡i 

†`Lv hvq, `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk Avgš¿YKvix cÖ‡qvM K‡ib wb‡Ri 

Awfe¨w³ (face) Avgš¿YMÖwnZvi wbKU mgybœZ ev e„w× Ki‡Z Ges †bwZevPK web¤ªZvm~PK 

kã/evK¨vsk e¨envi K‡ib Awfe¨w³ fxwZKvix Kg© (face threatening act) ev AfxK n«vm 

Ki‡Z| GQvov cÖwZwU `vIqvZc‡Î Avgš¿YKvix wewfbœ ai‡bi web¤ªZvm~PK kã/evK¨vsk cÖ‡qv‡Mi 

gva¨‡g wb‡R webqx n‡q Avgš¿YMÖwnZvi m¤§vb e„w× K‡ib| evKK…wZi ZË¡ Abymv‡i Avgš¿YKvix 

eY©bvg~jK (representatives), Av‡`kg~jK (directives), A½xKvig~jK (commissives) Ges 

cÖKvkg~jK (expressives) wb‡e`b K…wZ e¨envi K‡i‡Qb `vIqvZc‡Îi wjwLZ Dw³gvjvq| 

Gfv‡eB `vIqvZc‡Îi gva¨‡g mvgvwRK †hvMv‡hvM mym¤úbœ nq| 
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cÖ_g Aa¨vq 

 

 f~wgKv 

 

mvgvwRK Rxe wn‡m‡e mgv‡R emevmiZ gvby‡li wKQz wbqg-ixwZ †g‡b Pj‡Z nq| Gme wbqg-

ixwZi g‡a¨ ¸iæZ¡c~Y© n‡”Q web¤ªZv (politeness)| web¤ªZv (politeness) cÖ‡qvMv_©weÁv‡bi 

(pragmatics) AšÍfz©³ welq| web¤ªZv‡K mvgvwRK `ÿZv wn‡m‡e we‡ePbv Kiv nq KviY Gi 

gva¨‡g mgv‡Ri mevi mv‡_ mym¤úK© •Zwi Ges Zv iÿv Kiv hvq| cÖwZwU fvwlK mgv‡R web¤ªZv 

cÖPwjZ _vK‡jI ms¯‥…wZ‡f‡` Gi cÖKvk wfbœZi n‡q _v‡K| †g․wLK fvlvi cvkvcvwk wjwLZ 

fvlv‡ZI web¤ªZvi e¨vcK e¨envi cwijwÿZ nq| mvgvwRK msÁvc‡bi Ask wn‡m‡e cÖPwjZ 

`vIqvZc‡Îi wjwLZ fvlvq web¤ªZvm~PK kã/evK¨vsk cÖ‡qv‡Mi gva¨‡g mvgvwRK m¤úªxwZ e„w× 

cvq| 

1.1   `vIqvZcÎ: cÖv_wgK K_b 

 

`vIqvZc‡Îi gva¨‡g mvaviYZ KvD‡K †Kv‡bv Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Avgš¿Y Rvbv‡bv nq| 

G cÖm‡½ cÖ_‡gB `vIqvZc‡Îi Kvh©Ki msÁv wba©viY Kiv †h‡Z cv‡i| wewfbœ Awfav‡b Avgš¿YcÎ 

m¤ú‡K© ejv n‡q‡Q-  

1)  Ôa card inviting someone to attend a party, wedding etcÕ (Longman Dictionary 

of Contemporary English, 1987)  

2)  Ôa written or spoken request to come somewhere or do something or the act of 

inviting someoneÕ (Cambridge Dictionary, 2005)  

3)  Ôan invitation is a written or spoken request to come to an event such a party, a 

meal or a meetingÕ (Collins English Dictionary, 2014) |  

KvD‡K †Kv‡bv Abyôv‡b Avgš¿Y Rvbv‡bv n‡j Avgwš¿Z AwZw_ wb‡R‡K ¸iæZ¡c~Y© Ges m¤§vwbZ g‡b 

K‡ib| Avgš¿Y Rvbv‡bvi †cQ‡bI wKQz KviY i‡q‡Q, †hgb- bZzb †Kv‡bv m¤úK© •Zwi Kiv Ges 

Zv iÿv Kiv, mvgvwRK †hvMv‡hvM  ̄vcb Kiv, KvD‡K †Kv‡bv ai‡bi Z_¨ cÖ`vb Kiv, ¯§„wZ‡Z H 

AbyôvbwU †i‡L †`Iqv cÖf…wZ|  
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`vIqvZc‡Îi wee©Z‡bi „̀wó‡KvY †_‡K ejv hvq, Av‡M ïaygvÎ we‡qi Abyôv‡b Dcw¯ Z _vKvi Rb¨ 

AwZw_‡K Avgš¿Y Rvbv‡bv n‡Zv| PZz ©̀k kZ‡K †NvlYvKvix wPrKvi K‡i we‡qi Abyôv‡b AwZw_‡K 

Avgš¿Y Rvbv‡Zb| †m‡ÿ‡Î Dcw  ̄Z hviv ïb‡Z †c‡Zb, Zviv Abyôv‡b AwZw_ wn‡m‡e Dcw  ̄Z 

_vK‡Z cvi‡Zb| cieZx©‡Z G‡ÿ‡Î wjwLZ `vIqvZc‡Îi cÖPjb N‡U| †lvok kZ‡K avZe cv‡Z 

†Lv`vB K‡i we‡qi Avgš¿YcÎ •Zwi Kiv n‡Zv| Aóv`k kZ‡K wcÖw›Us †gwk‡b Qvcv‡bv 

`vIqvZc‡Îi e¨vcK cÖPjb N‡U, hv GL‡bv ch©šÍ cÖPwjZ| Kv‡ji wee©Z‡b Abyôv‡b †hgb wfbœZv 

†`Lv hvq †Zgwb `vIqvZc‡Îi †ÿ‡ÎI •ewPÎ¨ cwijwÿZ nq (ÔHistory of invitation’, 

2008)| 

 

eZ©gv‡b K‡ivbvKvjxb gnvgvix‡Z wKQz †ÿ‡Î AbjvBb wfwËK `vIqvZc‡Îi e¨envi †`Lv hvq| 

†Kvb Abyôv‡bi `vIqvZc‡Î †mB Abyôvb m¤ú‡K© cÖv_wgK wKQz Z_¨, †hgb- †Kv_vq, KLb AbywôZ 

n‡e, Zv D‡jøL _v‡K| we‡qi `vIqvZc‡Îi †ÿ‡Î ei-K‡bi cwiwPwZ, Ab¨vb¨ `vIqvZc‡Î cÖavb 

AwZw_, we‡kl AwZw_ ev cÖavb e³vi bvg D‡jøL K‡i AwZw_‡K Avgš¿Y Rvbv‡bv nq| G‡Z K‡i 

Avgwš¿Z AwZw_ AbyôvbwU m¤ú‡K© AewnZ n‡Z cv‡ib| cÖwZwU fvwlK mgv‡R wbR¯̂ ms¯‥…wZ 

Abymv‡i `vIqvZcÎ cÖPwjZ|  

cÖv‡qvwMKZv Abymv‡i evsjv fvlvq cÖPwjZ `vIqvZcÎmg~n‡K cvuPwU †kÖwY‡Z fvM Kiv hvq| †hgb-  

 

K)  cvwievwiK `vIqvZcÎ  

 

wewfbœ ai‡bi cvwievwiK Abyôvb, †hgb- we‡q, †e․fvZ, mybœv‡Z Lvrbv, AbœcÖvkb BZ¨vw` †ÿ‡Î 

AwZw_‡K Avgš¿Y Rvbv‡bvi Rb¨ cvwievwiK `vIqvZcÎ Avgv‡`i ms¯‥…wZ‡Z we`¨gvb| D‡jøL¨, 

agx©qixwZ‡f‡` cvwievwiK `vIqvZc‡Îi fvlv wfbœ nq| 

 

L)  agx©q `vIqvZcÎ 

C`, c~Rv ev Ab¨vb¨ agx©q Abyôv‡b Avgš¿Y ev ï‡f”Qv Rvbv‡bvi †ÿ‡Î agx©q `vIqvZcÎ e¨envi 

Kiv nq| agx©qixwZ‡f‡` agx©q `vIqvZc‡Îi fvlv‡ZI wfbœZv cwijwÿZ nq| 
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M)  mvgvwRK-mvs¯‹…wZK `vIqvZcÎ 

 

mvgvwRK-mvs¯‥…wZK cÖwZôv‡b wewfbœ ai‡bi Abyôv‡bi Av‡qvRb Kiv nq, †hgb- KweZv Drme, 

Pjw”PÎ cÖ`k©bx, bv‡Uvrme, wewkó e¨w³e‡M©i Rb¥w`b ev g„Zz¨evwl©Kx cvjb, msea©bv cÖ`vb cÖf…wZ| 

Gme Abyôv‡bi †ÿ‡ÎI Avgš¿YKvix `vIqvZc‡Îi gva¨‡g Avgš¿YMÖwnZv‡K Abyôv‡b Avgš¿Y 

Rvbvb| 

 

N)  `vßwiK `vIqvZcÎ 

 

wewfbœ `ß‡i Abyôvb ev w`em D`hvc‡bi Rb¨ `vßwiK `vIqvZc‡Îi gva¨‡g AwZw_‡K Avgš¿Y 

Rvbv‡bvi ixwZ Avgv‡`i mgv‡R cÖPwjZ| miKvwi, AvavmiKvwi, ¯v̂qËkvwmZ ev †emiKvwi 

cÖwZôv‡b `vßwiK `vIqvZc‡Îi cÖPjb i‡q‡Q| ¯̂vaxbZv w`em, weRq w`em, c‡njv •ekvL, cÖwZôv 

evwl©Kx cÖf…wZ D‡jøL‡hvM¨ w`‡b `vßwiK `vIqvZc‡Îi gva¨‡g AwZw_‡K Avgš¿Y Rvbv‡bv nq| 

 

O)  GKv‡WwgK `vIqvZcÎ 

 

wewfbœ ai‡bi RvZxq ev AvšÍR©vwZK †mwgbvi, MÖ‡š i cÖKvkbv Drme, ¯§viK e³…Zv, wewfbœ ai‡bi 

Kg©kvjv, cÖL¨vZ †Kvb e¨w³i Rb¥ ev g„Zz¨w`b Dcj‡ÿ Av‡qvwRZ wewfbœ GKv‡WwgK Kg©Kv‡Ð 

`vIqvZc‡Îi gva¨‡g Avgš¿Y Rvbv‡bvi ixwZ Avgv‡`i ms¯‥…wZ‡Z we`¨gvb|  

 

`vIqvZc‡Îi gva¨‡g mvgvwRK †hvMv‡hvM m¤úbœ nq, GB Kvi‡Y `vIqvZc‡Îi fvlv ¸iæZ¡c~Y©| 

`vIqvZcÎ †h fvlv‡ZB †jLv †nvK bv †K‡bv, †h‡nZz `vIqvZc‡Îi gva¨‡g AwZw_‡K Abyôv‡b 

Dcw  ̄Z nevi Rb¨ Aby‡iv‡ai gva¨‡g Avgš¿Y Rvbv‡bv nq, ZvB `vIqvZc‡Î AšÍwb©wnZ msÁvcb 

Kg© ev evKK…wZ Ges fvwlK Dcv`vb mg„× web¤ªZvi Dcw  ̄wZ evÃbxq| 
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1.2   mgm¨v wPwýZKiY I eZ©gvb M‡elYvi welq wba©viY  

 

`vIqvc‡Îi Dw³gvjv‡Z (discourse) AšÍwb©wnZ msÁvcb K‡g©i K…wZ ev evKK…wZ (speech act) 

Ges web¤ªZv GB ỳBwU welq ¸iæZ¡c~Y©| Avgš¿YKvix `vIqvZc‡Îi gva¨‡g Avgš¿YMÖwnZv‡K 

Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Aby‡iva K‡i _v‡Kb| G Kvi‡Y AšÍwb©wnZ msÁvcb K‡g©i K…wZ ev 

evKK…wZ cÖwZwU `vIqvZc‡ÎB we`¨gvb|  

Avgš¿YKvix `vIqvZc‡Î GKBmv‡_ web¤ªZv cÖKvkK wKQz fvwlK Dcv`vbI e¨envi K‡i _v‡Kb| 

c„w_exi cÖwZwU fvwlK mgv‡R `vIqvZc‡Îi Dw³gvjv‡Z GB welq ỳwU _v‡K|  

Ab¨vb¨ fvwlK ms¯‥…wZi g‡Zv evOvwj fvwlK mgv‡RI cvwievwiK, mvgvwRK-mvs¯‥…wZK, GKv‡WwgK, 

`vßwiK BZ¨vw` wewfbœ c‡e© AwZw_‡K Avgš¿Y Rvbv‡bvi Rb¨ Avgš¿YKvix `vIqvZc‡Î DwjøwLZ 

welq ỳBwUi mgv‡ek NUvb| Gi gva¨‡g Avgv‡`i web¤ªZvi cvkvcvwk msÁvc‡bi D‡Ïk¨ cÖKvk 

cvq| GKBmv‡_ mvgvwRK Z_v mvs¯‥…wZK ixwZiI cwiõzUb N‡U _v‡K| Avgv‡`i mvgvwRK 

†cÖÿvc‡U GwU Zvrch©c~Y©| †mB cwi‡cÖwÿ‡Z eZ©gvb M‡elYvq evsjv fvlvi `vIqvZc‡Î wjwLZ 

evKK…wZi msÁvcb ev AšÍwb©wnZ fve Ges G‡Z cÖKvwkZ web¤ªZvi iƒc e¨vL¨v Kiv n‡q‡Q hv c~‡e© 

we‡kølY Kiv nq bvB|  

 

1.3   M‡elYvi †hŠw³KZv 

 

fvlvi gva¨‡g †h‡Kvb wel‡qi cÖKvkiƒc †`Iqv nq| †g․wLK iƒ‡ci cvkvcvwk wjwLZ fvlvi ga¨ 

w`‡qI †h‡Kvb NUbvcÖevn dzwU‡q †Zvjv nq| d‡j wjwLZ fvlvi web¤ªZvi welqwUI D‡cwÿZ bq| 

evsjv‡`‡ki ms¯‥…wZ‡Z bvMwiK Rxe‡b evsjv-Bs‡iwR ỳB fvlv‡ZB `vIqvZcÎ iPbv Kiv n‡jI 

MÖvgxY I kvnwiK †cÖÿvc‡U AwaKvsk †ÿ‡Î Zv evsjv fvlv‡ZB †jLv n‡q _v‡K| evsjv 

`vIqvZc‡Îi fvlvq †h AšÍwb©wnZ msÁvcbag©x evKK…wZ i‡q‡Q Zvi ¯̂iƒc wba©vi‡Yi Rb¨ Ges 

web¤ªZvi †Kvb iƒcwU Gi gva¨‡g cÖKvk †c‡q‡Q Zv D‡b¥vP‡bi Rb¨ GB M‡elYvKg©wU m¤úv`b Kiv 

n‡q‡Q| GB M‡elYvK‡g©i gva¨‡g mviv we‡k̂i evKK…wZi cwi‡cÖwÿ‡Z mv‡j©i (Searle, 1969) 

evKK…wZi me©RbxbZvi †h iƒc Zv evsjv fvlvq wjwLZ `vIqvZc‡Î Kxfv‡e cÖKvwkZ n‡q‡Q †m 

m¤ú‡K© Rvbv hvq| cvkvcvwk eªvDb I †jwfbmb (Brown and Levinson, 1987) Ges wjP 

(Leech, 1983) web¤ªZvi †h ZvwË¡K w`K Dc  ̄vcb K‡i‡Qb Zvi Av‡jv‡K evsjv fvlvi web¤ªZvi 

¯îƒc Abyaveb Kiv hvq|   

4 



 

g~jZ GB ỳwU D‡Ïk¨ mva‡bi Rb¨ GB M‡elYvKg©wU wbe©vPb Kiv n‡q‡Q| ejv hvq, BZtc~‡e© GB 

wel‡q †KD M‡elYv m¤úv`bv K‡ib bvB| DwjøwLZ M‡elYvq GB cÖ_g evsjv fvlvq cÖKvwkZ 

`vIqvZc‡Îi evKK…wZi AšÍwb©wnZ msÁvcb Ges web¤ªZvi ¯îƒc wbY©‡qi Rb¨ D³ welqwU wba©viY 

Kiv n‡q‡Q| Avgvi Rvbv g‡Z, evsjv fvlv‡Z GB ai‡bi M‡elYvi wk‡ivbvg wba©viY Ges GB 

wel‡q M‡elYvi cÖ‡Póv GB cÖ_g| 

 

1.4    M‡elYvi D‡Ïk¨ 

 

GB M‡elYvK‡g©i D‡Ïk¨mg~n n‡jv- 

1| evsjv fvlvq cÖKvwkZ wewfbœ `vIqvZc‡Îi AšÍwb©wnZ msÁvcb K…wZ ev evKK…wZi ¯îƒc 

 we‡kølY| 
 

2| `vIqvZc‡Îi Dw³gvjv‡Z cÖwZdwjZ web¤ªZvm~PK kã/evK¨vsk we‡kølY| 

3| `vIqvZc‡Î DwjøwLZ fvwlK Dcv`vb, evKK…wZ I web¤ªZvi ga¨Kvi m¤úK© wbiƒcY| 

 

1.5   M‡elYv cÖkœ 

 

K)   cÖavb M‡elYv cÖkœ 

 

1. evsjv fvlvq wjwLZ `vIqvZcÎmg~‡n wea„Z Dw³gvjvi cÖ‡qvMvw_©K we‡køl‡Yi AšÍwb©wnZ 

 Zvrch©wU Kx? 

 

L)  mnvqK M‡elYv cÖkœ 

1. evsjv fvlvi wjwLZ wewfbœ `vIqvZc‡Î †Kvb ai‡bi web¤ªZv cÖKvwkZ nq? 

2. `vIqvZc‡Î cÖKvwkZ web¤ªZvi mv‡_ Gi AšÍwb©wnZ evKK…wZi m¤ú‡K©i ¯îƒcwU Kx? 

 

1.6   Awfm›`‡f©i Aa¨vq wefvRb 

 

1.  cÖ_g Aa¨vq :  f~wgKv 

2.  wØZxq Aa¨vq :  c~e©-M‡elYv ch©v‡jvPbv 

3.  Z…Zxq Aa¨vq :  ZË¡MZ we‡ePbv 

4.  PZz_© Aa¨vq :  M‡elYv c×wZ 

5.  cÂg Aa¨vq :  djvdj we‡kølY 

6.  lô Aa¨vq :  djvdj ch©v‡jvPbv 

7.  mßg Aa¨vq :  Dcmsnvi  
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wØZxq Aa¨vq  

 

c~e©-M‡elYv ch©v‡jvPbv 

 

M‡elYvi †ÿ‡Î mvwnZ¨ ch©v‡jvPbvi ¸iæZ¡ Acwimxg| welq mswkøó mvwnZ¨ ch©v‡jvPbvi gva¨‡g 

c~e©eZx© M‡elYv m¤ú‡K© aviYv jvf Kiv hvq| Gi d‡j M‡elYvKg©wU AwaK mg„× nq Ges 

MÖnY‡hvM¨Zv jvf K‡i| GB welqwU we‡ePbvq †i‡L D³ M‡elYvK‡g©i †ÿ‡Î M‡elYv mswkøó 

wel‡q †`k-we‡`‡k cÖKvwkZ wewfbœ MÖš , M‡elYv cÖeÜ cÖf…wZ c~e©-M‡elYvi welq wn‡m‡e we‡ePbv 

Kiv n‡q‡Q| welq mswkøó c~e©-M‡elYv ch©v‡jvPbv GLv‡b ỳBwU As‡k fvM Kiv n‡q‡Q, h_v- 

cÖ‡qvMv_©weÁvb m¤úwK©Z c~e© M‡elYv Ges web¤ªZv I evKK…wZ m¤úwK©Z c~e© M‡elYv| 

 

2.1   cÖ‡qvMv_©weÁvb m¤úwK©Z c~e© M‡elYv 

 

Av‡gwiKvb `vk©wbK gwim (Morris, 1937) Zuvi Logical positivism, Pragatism and 

Scientific Empiricism cÖe‡Ü cÖ_g cÖ‡qvMv_©weÁv‡bi (pragmatics) D‡jøL K‡i‡Qb| wZwb 

wPýweÁv‡bi wZbwU kvLvi K_v e‡j‡Qb, h_v- evK¨ZË¡ (syntactics), kãZË¡ (semantics) Ges 

cÖ‡qvMv_©weÁvb (pragmatics)| wMÖK kã ÔpragmaÕ w`‡q †Kvb KvR wb‡ ©̀k Kiv nq| pragma 

†_‡K D™¢~Z n‡q‡Q pragmatics ev cÖ‡qvMv_©weÁvb| mË‡ii `k‡Ki †k‡li w`‡K fvlvweÁv‡bi 

GKwU kvLv wn‡m‡e weKwkZ nq cÖ‡qvMv_©weÁvb| GLv‡b g~jZ ÔcÖ‡qvM Abymv‡i fvlvi A_©Õ wb‡q 

Av‡jvPbv Kiv nq|  

 

e³vi D”PvwiZ kã A_ev Dw³ A_ev ev‡K¨i cwiw  ̄wZ Abymv‡i A_© G Ávb kvLvq we‡ePbv Kiv 

nq| †jwfbmb Zuvi M‡elYvq (Levinson, 1983) D‡jøL K‡i‡Qb, gvbyl Kxfv‡e cÖm½ Abymv‡i 

Dchy³ evK¨mg~n ci¯úi mvwR‡q fvlvq e¨envi Ki‡Z cv‡i Zvi Aa¨qbB cÖ‡qvMv_©weÁvb 

(pragmatics)| GwU cÖm½ Ges fvlvi e¨envi‡K m¤ú„³ K‡i|  
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Bqj (Yule, 1996) cÖ‡qvMv_©weÁv‡bi PviwU msÁv cÖ`vb K‡i‡Qb, h_v- Ôe³vi A‡_©i Aa¨qbÕ, 

ÔcÖm½MZ A‡_©i Aa¨qbÕ, Ôe³vi D”PvwiZ Dw³i AwaK †hvMv‡hv‡Mi Aa¨qbÕ, ÔAv‡cwÿK ~̀iZ¡ 

(relative distance) cÖKv‡ki Aa¨qbÕ| cÖwZwU †ÿ‡ÎB A_© Ges cÖm½ ¸iæZ¡ †c‡q‡Q| A Brief 

Sketch on The Origin and Devepopment of Pragmatics cÖe‡Ü Avwid (Arif, 2013) 

cÖ‡qvMv_©weÁv‡bi D™¢e wel‡q we Í̄…Z Av‡jvPbv K‡i‡Qb| fvwlK `k©b (Philosophy of 

language) †_‡K D™¢~Z n‡q Kxfv‡e iƒcKv‡_© fvlvweÁv‡bi Ôgqjvi SzwoÕ (waste basket) †_‡K 

cÖ‡qvMv_©weÁvb eZ©gvb Ae  ̄vq G‡m‡Q ZvI wZwb D‡jøL K‡i‡Qb G cÖe‡Ü| On Some 

Definition of Pragmatics and Semantics cÖe‡Ü Avwid (Arif, 2012) A_©weÁv‡bi mv‡_  

cÖ‡qvMv_©weÁv‡bi m¤úK©, G‡`i welqe ‧̄, cÖK…wZ Ges mv „̀k¨-•emv „̀k¨ wel‡q Av‡jvPbv K‡i‡Qb| 

GKBmv‡_ wZwb A_©weÁv‡bi wewfbœ mxgve×Zv D‡jøL K‡i cÖ‡qvMv_©weÁv‡bi cÖ‡qvRbxqZv Zz‡j 

a‡i‡Qb hv cÖ‡qvMv_©weÁv‡bi Av‡jvPbvq ¸iæZ¡c~Y© f~wgKv cvjb K‡i| 

 

2.2    web¤ªZv Ges evKK…wZ m¤úwK©Z c~e© M‡elYv 

 

cÖvPxbKvj †_‡KB web¤ªZv gvbe fvlvq Zvrch©c~Y© •ewkó¨ wn‡m‡e we‡ewPZ| Pxbv fvwlK mgv‡R ỳB 

nvRv‡ii AwaKKvj Av‡M †_‡K web¤ªZv welqK Av‡jvPbv cÖPwjZ (Leech, 2014)| web¤ªZv 

evPwbK ev AevPwbK n‡Z cv‡i| evPwbK web¤ªZv cÖKvk cvq wewfbœ fvwlK Dcv`v‡bi gva¨‡g| 

eªvDb Ges †jwfbmb (Brown and Levinson) web¤ªZvi ZË¡ cÖ_g cÖ`vb K‡ib 1978 mv‡j, 

cieZx©‡Z we Í̄…Z e¨vL¨vmn Zv cÖKvwkZ nq 1987 mv‡j| eªvDb Ges †jwfbm‡bi web¤ªZvi ZË¡ 

(1987) cÖKv‡ki ci †_‡K cÖ‡qvMv_©weÁv‡bi †ÿ‡Î web¤ªZv (politeness) ¸iæZ¡c~Y© welq wn‡m‡e 

we‡ewPZ nq| wj‡bi (Lin, 2013) g‡Z, web¤ªZv wb‡q cÖ‡qvMv_©weÁvbx, mgvRfvlvweÁvbx, 

mgvRweÁvbx, g‡bvweÁvbx Ges g‡bvfvlvweÁvbx‡`i †ek wKQz M‡elYvKg© cwijwÿZ nq| wjP 

(Leech, 2014) e‡j‡Qb, web¤ªZv gvbe AvPi‡Yi Avewk¨K †Kv‡bv welq bq, Z_vwc web¤ªZv‡K 

m`¸Y wn‡m‡e we‡ePbv Kiv nq|  
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Zuvi g‡Z, web¤ª AvPi‡Yi gva¨‡g cvi¯úwiK g~j¨‡ev‡ai wewbgq N‡U Ges GwU my¯úó nq 

cybive„wËi gva¨‡g| An Overview of Politeness Theories: Current Status, Future 

Orientation cÖe‡Ü kvn‡ivwL Ges we`vevw` (Shahrokhi and Bidabadi, 2013) web¤ªZvi 

aªæc`x ZË¡ †_‡K ïiæ K‡i mv¤úªwZK ZË¡mg~n ch©v‡jvPbv K‡i‡Qb| Zuv‡`i g‡Z, web¤ªZv Rb¥m~‡Î 

AwR©Z ¸Yvewj bv, mvgvwRKiY cÖwµqvq cÖwZwU gvbyl web¤ªZvi wkÿv MÖnY K‡i| GB cÖe‡Ü Zviv 

web¤ªZvi ey¨rcwËMZ BwZnvm Zz‡j aivi cvkvcvwk web¤ªZvi ỳBwU gvÎvi K_vI D‡jøL K‡i‡Qb| 

cÖ_g gvÎvq i‡q‡Q mvgvwRK m`m¨ wn‡m‡e web¤ªZvi cÖ‡qvwMK e¨envi, wØZxq gvÎvq i‡q‡Q 

web¤ªZvi wewfbœ ZvwË¡K w`K| fwel¨‡Z web¤ªZvi †Kvb †ÿÎ wb‡q KvR Kiv hvq Zviv †m welqwUI 

D‡jøL K‡i‡Qb| web¤ªZvi mv‡_ ms¯‥…wZ IZ‡cÖvZfv‡e RwoZ; G Kvi‡Y AvšÍtmvs¯‥…wZK web¤ªZv‡K 

M‡elKØq Zv‡`i M‡elYvq ¸iæZ¡ w`‡q‡Qb| m¤§vbm~PK k‡ãi e¨envi (honorifics) web¤ªZvi 

AšÍM©Z welq|  

Politeness Phenoma: A Case of Kiswahili Honorifics cÖe‡Ü nveDB (Habwe, 2010) 

†Kwbqvi bvB‡ivwe kn‡i cÖPwjZ miKvwi fvlv Standard Kiswahili †Z m¤§vbm~PK k‡ãi 

cÖ‡qv‡Mi gva¨‡g Kxfv‡e web¤ªZv cÖKvwkZ nq Zv jÿ K‡i‡Qb| wZwb Kiswahili fvlv‡Z e¨eüZ 

m¤§vbm~PK (honorifics) kã‡K PviwU †kÖwY‡Z fvM K‡i cwiw  ̄wZ Abymv‡i †m¸‡jvi e¨envi 

wb‡ ©̀k K‡i‡Qb| eqm‡f‡` cvwievwiK, agx©q, †ckvMZ, ivR‣bwZK, ª̄óvi cÖwZ K…ZÁZv GgbwK 

g„Z e¨w³i †ÿ‡ÎI m¤§vbm~PK k‡ãi e¨envi GB fvlvi web¤ªZvi wewfbœ w`K‡K wb‡ ©̀k K‡i Ges 

GKB mv‡_ Gi e¨env‡ii gva¨‡g Awfe¨w³ fxwZKvix Kg© (AfxK) n«vm K‡i mgv‡R HKZvb eRvq 

iv‡L e‡j nveDB g‡b K‡ib| ms¯‥…wZ †f‡` web¤ªZv †h wfbœZv jvf K‡i Zv Politeness 

Principle in Cross-Culture Communication cÖe‡Ü ûqvs (Huang, 2004) Av‡jvKcvZ 

K‡i‡Qb| wZwb g~jZ cvðv‡Z¨i mv‡_ cÖv‡P¨i, we‡kl K‡i Pxbv fvwlK mgv‡Ri mv‡_ web¤ªZvi 

cv_©K¨ Zz‡j a‡i‡Qb| wZwb web¤ªZvi Av‡jvPbvq wKQz welq we‡ePbv K‡i‡Qb, †hgb- e¨w³i 

mvgvwRK Ae  ̄vb, e¨w³Z¡, †hvMv‡hv‡Mi cUf~wg, m¤¢vlY ev we`vq Rvbv‡bvi ixwZ, cÖksmv ev 

ab¨ev` Rvbv‡bvi †K․kj, ¯K̂xqZv‡eva, wbwl× k‡ãi  e¨envi cÖf…wZ| ms¯‥…wZMZ g~j¨‡ev‡ai 

Kvi‡Y ỳB fvlxi g‡a¨ web¤ªZvi cÖ‡qvMMZ Ges AbyavebMZ †h cv_©K¨ i‡q‡Q Zv wZwb Dc  ̄vcb 

K‡i‡Qb eY©bvg~jK Av‡jvPbvi gva¨‡g|  
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DrcwËMZ w`K †_‡K ỳwU wbKUeZx© fvlv, h_v- †Wwbk Ges Rvg©vb fvlvq web¤ªZvi gvÎvi mv „̀k¨ 

I •emv „̀k¨ †d«Wm‡UW Zuvi Politeness in Denmark: Getting to the point (Fredsted, 

2005) cÖe‡Ü wbY©q Ki‡Z †P‡q‡Qb| G M‡elYvq cÖv‡qvwMK DcvË wb‡q KvR K‡i wZwb cÖ_g fv‡M 

fvlv ỳBwUi Dcv‡Ëi MVbcÖYvwj wZbwU ch©v‡q Av‡jvPbv K‡i‡Qb, cieZx©‡Z evPwbK web¤ªZvi 

wPý, h_v- wWm‡Kvm© wPý, w  ̄i „̀wó, „̀wó wewbgq, Bw½Z cÖf…wZ AevPwbK welqI jÿ K‡i‡Qb| 

A_©vr wZwb fvwlK, AfvwlK, Bw½Z wP‡ýi web¤ªZvi mvnv‡h¨ fvlv ỳwUi web¤ªZv ch©v‡jvPbv 

K‡i‡Qb| Zuvi G M‡elYvq wZwb †`L‡Z †c‡q‡Qb Rvg©vb Dcv‡Ë evPwbK web¤ªZv AwaK n‡jI 

†Wwbk Dcv‡Ë AfvwlK (paralingual), AevPwbK (non-verbal) web¤ªZvi e¨envi †ewk| gvb‡bv 

myBRvij¨v‡Ði Deutschschweiz (DS) Ges Suisse Romande (SR) Gi g‡a¨Kvi m¤§vbm~PK 

Ges ¯x̂K…wZg~jK evKK…wZi web¤ªZv ch©v‡jvPbv K‡i‡Qb Politeness in Switzerland: Between 

Respect and Acceptance (Manno, 2005) cÖe‡Ü| Rvg©vb fvlx myBm (DS) Ges divwm fvlx 

myBm (SR)- Df‡qB myBRvij¨v‡Ð emevm Ki‡jI fvlv, ms¯‥…wZ Ges cÖ_vMZ wfbœZvi Kvi‡Y 

Zv‡`i web¤ªZvi wbR¯̂ aib i‡q‡Q e‡j gvb‡bv g‡b K‡ib| M‡el‡Ki g‡Z, †bwZevPK web¤ªZvi 

†ÿ‡Î Awfe¨w³ fxwZKvix Kg© ev AfxK (FTA) †hgb cÖ‡hvR¨, Abyiƒcfv‡e BwZevPK web¤ªZvi 

†ÿ‡Î FFA (Face Flattering Acts)I cÖ‡hvR¨| DS, SR Dfq fvlv‡Mvôx m‡¤̂va‡bi †ÿ‡Î 

(Vous  V) Ges (Tu = T) e¨envi K‡i wKš‧ AvbyôvwbK cwi‡e‡k V Ges AbvbyôvwbK cwi‡e‡k 

T e¨eüZ n‡jI T Gi e¨envi DS G A‡cÿvK…Z †ewk SR †_‡K e‡j M‡elK D‡jøL K‡i‡Qb| 

BD‡iv‡ci Ab¨vb¨ †`‡ki g‡Zv Zviv  †kÖvZvi mv‡_ cÖ‡qvR‡bi AwaK wbKUeZx© nq bv, AcwiwPZ 

Kv‡iv mv‡_ „̀wó ms‡hvMI K‡i bv| gvb‡bv G M‡elYvq AvšÍte¨w³K m¤úK©‡K Avbyf~wgK Ges 

Dj¤̂Zvi gvÎv Abymv‡i we‡kølY K‡i‡Qb Ges e³v I †kÖvZvi Df‡qi Awfe¨w³ (face) †K ¸iæZ¡ 

w`‡q‡Qb| Rvcvwb fvlvq cÖPwjZ m¤§vbm~PK k‡ãi (honorifics) e¨envi wb‡q KvR K‡i‡Qb 

dzKvWv Ges Avmv‡Zv Zv‡`i Universal politeness theory: application to the use of 

Japanese honorifics (Fukada and Asato, 2004) cÖe‡Ü| eªvDb Ges †jwfbm‡bi web¤ªZvi 

ZË¡‡K (1987) Zuviv cvðvZ¨ †ekx Dc‡hvMx e‡j‡Qb KviY †mLv‡b web¤ªZv e¨eüZ nq e¨w³K 

jÿ¨ c~i‡Y| 
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wKš‧ National Language Research Institute (1957, 1983, 1990) Gi M‡elYvq †`Lv 

†M‡Q, eqm, wj½, wkÿv Abymv‡i Rvcvwb fvlv‡Z †h m¤§vbm~PKZv (honorifics) e¨eüZ nq Zv 

mgvR cÖ‡qvMv‡_© eva¨Zvg~jK, e¨w³i jÿ¨ c~iY GLv‡b gyL¨ bq| M‡elKØ‡qi g‡Z, Rvcvwb 

fvlv‡Z eªvDb Ges †jwfbm‡bi ZË¡ ïaygvÎ †kÖvZvi bq, e³vi Awfe¨w³i (face) Rb¨I cÖ‡hvR¨ 

Ges m¤§vbm~PK k‡ãi e¨envi Rvcvwb fvlvq ÔAwfe¨w³ iÿYÕ (face preservation) wn‡m‡e 

KvR K‡i| ms¯‥…wZ‡f‡` web¤ªZvi wfbœ wfbœ iƒc †`Lv hvq| GLv‡b GKwU welq ¯úó †h, web¤ªZv 

`k©b‡hvM¨ AvPiY, AšÍtw¯ Z Abyf~wZ G‡ÿ‡Î we‡eP¨ bq (Leech, 2014)| Avgv‡`i evOvwj 

mgv‡R web¤ªZv cÖKvwkZ nq mvaviYZ kÖ×v‡eva (respectfulness), wgZPvwiZv (modesty), 

AvPiY (attitude), cwigvR©b (refinement) cÖf…wZ ¸Yvewji gva¨‡g (Lvqiæbœvnvi, 2015)| 

Politeness Models in Indian English (Valentine, 1996) cÖe‡Ü f¨v‡jbUvBb web¤ªZvi 

Av‡jvPbvq wek¦RbxbZv A‡cÿv ms¯‥…wZi Ici AwaK ¸iæZ¡ Av‡ivc K‡i‡Qb| we‡kl K‡i, 

Gwkqvb fvwlK mgv‡R, ms¯‥…wZ †h web¤ªZvi †ÿ‡Î g~L¨ f~wgKv cvjb K‡i Zv wZwb fviZxq‡`i 

Bs‡iwR fvlv e¨env‡i jÿ K‡i‡Qb| kãPqb, D”Pvi‡Yi cÖK…wZ, evwK¨K MVb, evKK…wZ BZ¨vw`i 

gva¨‡g fvwlK web¤ªZv cÖKvk cvq e‡j f¨v‡jbUvBb g‡b K‡ib| Zuvi g‡Z, AvZ¥xqm~PK k‡ãi 

e¨envi, AbyÁvm~PK web¤ªZvi e¨envi, mvgvwRK ixwZ AbymiY K‡i K_v ejv fviZxq‡`i fvlv 

e¨env‡ii wfwË| ms¯‥…wZMZ wfbœZvi Kvi‡Y Bs‡iwR fvlx‡`i mv‡_ fviZxq‡`i web¤ªZvi e¨env‡i 

jÿYxq cv_©K¨ i‡q‡Q e‡jI M‡elK D‡jøL K‡ib|  

wewfbœ M‡elYvi Av‡jv‡K ejv hvq, gvbyl ïaygvÎ Z‡_¨i Av`vb-cÖ`v‡bi Rb¨ K_v e‡j bv eis 

†Kv‡bv wbw ©̀ó mvgvwRK cÖwZ‡e‡k cvi¯úwiK †hvMv‡hvM ¯ vcb I iÿvi Rb¨I Zviv msÁvcb K‡i 

_v‡K| G‡ÿ‡Î web¤ªZv‡K gvbweK AvPi‡Yi Ab¨Zg mgvR-g‡bvMZ c_ cÖ`k©K wn‡m‡e we‡ePbv 

Kiv nq (Leech, 2014)| fvlv e¨env‡ii †ÿ‡Î web¤ªZv Ges evKK…wZ ci¯úi mswkøó| wewfbœ 

ai‡bi evKK…wZi gva¨‡g web¤ªZv cÖKvwkZ nq| Avgv‡`i •`bw›`b msÁvc‡b Avgiv cÖwZwbqZ 

A‡bK iK‡gi Dw³ D”PviY Kwi| GB me Dw³ wee„wZ cÖKv‡ki cvkvcvwk wµqvkxjZvI wb‡ ©̀k 

K‡i, †hgb- Av‡`k, Dc‡`k, Aby‡iva, ab¨ev` Ávcb, ỳtL cÖKvk, Awfb›`b Rvbv‡bv BZ¨vw`| 

Dw³i evKK…wZ ev wµqvkxjZv fvlv `vk©wbK Rb Aw÷b 1955 (Austin, 1955) mv‡j me©cÖ_g 

ZvwË¡Kfv‡e Dc¯ vcb K‡i‡Qb| Aw÷‡bi evKK…wZ Z‡Ë¡i wKQz mxgve×Zv D‡jøL K‡i cieZx©‡Z 

Av‡iv we Í̄…Zfv‡e evKK…wZ ZË¡ Dc¯ vcb K‡i‡Qb mvj© (Searle, 1969)|  
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evKK…wZ Ges web¤ªZv wb‡q hviv KvR K‡i‡Qb Zviv AwaKvsk‡ÿ‡Î eªvDb I †jwfbm‡bi web¤ªZvi 

ZË¡ (Brown and Levinson, 1987) Ges mv‡j©i (Searle, 1969) evKK…wZ ZË¡ AbymiY 

K‡i‡Qb|   

Politeness Strategies in Directive Speech Acts in Local Indonesian Parliament 

Assembly Proceddings (Maskuri et al., 2019) cÖe‡Ü gvmKzwi Ges Ab¨vb¨ B‡›`v‡bwkqvi 

¯ vbxq msm‡` msm` m`m¨M‡Yi Av‡`kg~jK (directive) evKK…wZ e¨env‡i web¤ªZvi †K․kj 

AbymÜvb K‡i‡Qb| G M‡elYvq Zuviv wKQz wel‡q ¸iæZ¡v‡ivc K‡i‡Qb, †hgb- Av‡`kg~jK 

web¤ªZvi cÖvmw½KZv, msm` m`m¨M‡Yi Av‡`kg~jK evKK…wZ‡Z web¤ªZvi †K․kj, Zv‡`i Dw³‡Z 

Av‡`kg~jK evKK…wZi •ewkó¨ BZ¨vw`| M‡el‡Ki g‡Z, mfvcwZ, whwb msm‡`i mgMÖ Kvh©wU 

cwiPvjbv K‡ib Zvi e¨eüZ Dw³‡Z wZb ai‡bi web¤ªZvi †K․kj, h_v- wjwce× web¤ªZv 

(onrecord politeness), BwZevPK web¤ªZv (positive politeness), †bwZevPK web¤ªZv 

(negative politeness) Ges Ab¨vb¨‡`i Dw³‡Z †bwZevPK web¤ªZvi †K․kj (negative 

politeness) jÿYxq| M‡elYvi djvd‡j mvgwMÖKfv‡e wb‡ ©̀kbvg~jK evKK…wZi web¤ªZvi wKQz 

†K․k‡ji K_v M‡elKMY D‡jøL K‡i‡Qb, h_v- Avgš¿Y Rvbv‡bv, m¤§vb Rvbv‡bv, cÖwZev` Rvbv‡bvi 

†ÿ‡Î cÖZ¨ÿ web¤ªZv; civgk© ev cÖwZev‡`i †ÿ‡Î AcÖZ¨ÿ web¤ªZv cÖf…wZ| gvmKzwi Ges 

Ab¨vb¨‡`i g‡Z, we‡køwlZ Dcv‡Ë wb‡ ©̀kbvg~jK evKK…wZi web¤ªZvi aib †_‡K ejv hvq, G¸wj 

ivR‣bwZK wb‡ ©̀kbvg~jK web¤ªZv| KviY msm` m`m¨MY †Kv‡bv bv †Kv‡bv ivR‣bwZK `‡ji Rb 

cÖwZwbwa| †kÖwYK‡ÿ QvÎ-wkÿ‡Ki cvi¯úwiK cÖ‡kœvËi Av‡jvPbvi evKK…wZ‡Z web¤ªZvi cÖ‡qvM 

ch©v‡jvPbv K‡i‡Qb cyZwi Ges Ab¨vb¨ Zuv‡`i Speech Act Politeness in Asking and 

Answering Questions in Discussion of Students at Madrasah Tsanawiyah Negeri 

(Putri et al., 2018)  cÖe‡Ü| we`¨vj‡qi AvbyôvwbK cwi‡e‡k cÖkœ Kiv ev DËi cÖ`vb Dfq‡ÿ‡Î 

wewfbœ evKK…wZ‡Z wZb ai‡bi web¤ªZvi cÖ‡qvM N‡U‡Q, †hgb- BwZevPK web¤ªZv, †bwZevPK 

web¤ªZv Ges A¯úó Dw³i e¨envi| QvÎ-wkÿK Df‡qB †kÖvZvi Awfe¨w³i (face) cÖwZ jÿ¨ 

†i‡L GB wZb ai‡bi web¤ªZv cÖ‡qvM K‡i‡Qb| Zv‡`i M‡elYvq D‡jøL¨ welq n‡jv †Q‡j wkÿv_x© 

A‡cÿv †g‡q wkÿv_x©i evKK…wZ‡Z web¤ªZvi cÖ‡qvM AwaK|   
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†W‡fwP Ges wgWv (Deveci and Hmida, 2017) The request speech act in emails by 

Arab University students in the UAE cÖe‡Ü wkÿv_©x‡`i A¨vKv‡WwgK cÖ‡qvR‡b wkÿ‡Ki 

wbKU cvVv‡bv B‡gB‡ji Aby‡ivaK…wZi web¤ªZv ch©v‡jvPbv K‡i‡Qb| Zuvi g‡Z, wkÿv_x©‡`i g‡a¨ 

hv‡`i gvZ…fvlv Bs‡iwR bq, †hvMv‡hv‡Mi †ÿ‡Î web¤ªZvi mwVK †K․kj Zviv cÖ‡qvM Ki‡Z cv‡i 

bvB| Bs‡iwRfvlx wkÿv_x©‡`i mv‡_ Zv‡`i B‡gB‡ji wWm‡Kvm© Zzjbv K‡i M‡elKØq †`‡L‡Qb, 

wb‡ ©̀kbv cÖ`vb m‡Ë¡I Bs‡iwRfvlx‡`i mv‡_ Zv‡`i wWm‡Kvm© KvVv‡gvq web¤ªZvi †K․kj cÖ‡qv‡M 

wKQzUv cv_©K¨ i‡qB †M‡Q| G ai‡bi †ÿ‡Î wkÿv_x©i cÖ‡qvMv_©weÁv‡bi `ÿZv e„w× Kiv cÖ‡qvRb 

e‡j Zuviv g‡b K‡ib| B‡›`v‡bwkqvi mvmvK (Sasak) m¤úª`v‡qi AwšÍghvÎvi Abyôv‡b agx©q ¸iæi 

fvwlK wWm‡Kv‡m©i web¤ªZv Ges evKK…wZi cÖ‡qvM we‡kølY K‡i‡Qb RybvBwW Zvi Politeness, 

Speech Acts, And Discourse In Sasak Community (Junaidi, 2017) cÖe‡Ü| G‡Z wZwb 

ms¯‥…wZ Ges cwiw  ̄wZ‡f‡` evKK…wZ Ges web¤ªZvi cÖ‡qvM jÿ K‡i‡Qb| M‡el‡Ki g‡Z, cwiw  ̄wZ 

Abymv‡i fvlvi e¨envi memgq fvwlK mve©RbxbZvi wbqg AbymiY K‡i bv| M‡elYvi cÖvß d‡j 

†`Lv hvq wewkøó wWm‡Kv‡m© agx©i ¸iæ wKQz BwZevPK †K․kj cÖ‡qvM K‡i‡Qb m‡¤̂vabKvixi 

Awfe¨w³i (face) e„w× Ki‡Z Ges GKBmv‡_ †bwZevPK †K․k‡ji AvkÖq wb‡q‡Qb †kÖvZvi 

†bwZevPK Awfe¨w³ (face) n«vm Kivi Rb¨|  

wØZxq fvlv wkÿ‡Yi †ÿ‡Î wØZxq fvlvi cÖ‡qvMv_©weÁv‡b `ÿZv AR©b Riæwi, Ab¨_vq Dw³i ev 

ev‡K¨i cÖ‡qvM mwVK nq bv| Politeness and Indirect Request Speech Acts: Gender 

Oriented Listening Comprehension in Asian EFL Context cÖe‡Ü nviæwb (Harooni, 

2017) we‡`kx fvlv wn‡m‡e Bs‡iwR †kLvi †ÿ‡Î Written Discourse Completion Test 

(WDCT) c×wZ‡Z Bivbxq bvix-cyiæl wkÿv_x©i kÖeY I Dcjw×‡eva †_‡K Aby‡ivaK…wZi †ÿ‡Î  

web¤ªZv I AcÖZ¨ÿZvi aviYv Rvbvi †Póv K‡i‡Qb| M‡elYvi djvd‡j †`Lv hvq, web¤ªZv Ges 

AcÖZ¨ÿ evKK…wZi †ÿ‡Î AskMÖnYKvix‡`i wb‡ ©̀kbv cÖ`vb BwZevPK cÖfve we Í̄vi K‡i‡Q EFL 

bvix-cyiæl Dfq wkÿv_x©i fvlv e¨env‡i; we‡kl K‡i, bvix wkÿv_x©i fvlv e¨env‡i| M‡el‡Ki 

g‡Z, wkÿv‡ÿ‡Î G ai‡bi †K․kj cÖ‡qvM wkÿv_x©‡K DØy× K‡i Zv‡`i wPšÍv-fvebvi cÖmviZv 

evov‡Z| wZwb Av‡iv g‡b K‡ib, cÖ_vMZ AcÖZ¨ÿZv Aby‡iva K…wZi †ÿ‡Î me©vwaK M„nxZ †K․kj 

Gwkqvb ms¯‥…wZ‡Z we‡kl K‡i bvixi fvlv e¨env‡ii †ÿ‡Î|  
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KvU©R Zvi Politeness theory and the classification of speech acts (Katz, 2015) cÖe‡Ü 

Aw÷b (1962) Ges mvj© (1969) cÖ`Ë evKK…wZi †kÖwYwefv‡Mi mgv‡jvPbv K‡i‡Qb| mv‡j©i 

†kÖwYKiY Aw÷‡bi †kÖwYKiY A‡cÿv DbœZZi ej‡jI GLv‡bI wKQz mxgve×Zv D‡jøL K‡i‡Qb 

KvU©R| mv‡j©i †kÖwYKi‡Yi me‡P‡q eo ÎæwU ÔDchy³Zvi AwfgyLÕ (direction of fit) e‡j wZwb 

g‡b K‡ib| KvU©R mv‡j©i †kÖwYwefvM‡K wfZ a‡iB evKK…wZi †kÖwYKiY K‡i‡Qb Ges GKB mv‡_ 

eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ (1987) I Kzj‡ccvi (Culpeper, 2003) Gi AwkóZvi 

ZË¡‡K (impoliteness theory) evKK…wZi mv‡_ m¤ú„³ K‡i †`wL‡q‡Qb| Gi d‡j evKK…wZi 

cÖK…wZ my¯úófv‡e Zz‡j aiv m¤¢e n‡q‡Q e‡j KvU©R g‡b K‡ib| A studey on the use of 

speech acts cÖe‡Ü evqvZ (Bayat, 2013) wewfbœ cÖKvi evKK…wZi cÖv‡qvwMK w`K Av‡jvPbv 

K‡i‡Qb| D³ cÖe‡Ü wZwb Pvi ai‡bi evKK…wZi cÖ‡qvM, h_v- ÿgv cÖv_©bv (apology), Awf‡hvM 

Ávcb (complaining), cÖZ¨vL¨vb (refusing) Ges ab¨ev` Ávcb (thanking) m¤úwK©Z Z_¨ 

msMÖn K‡ib| evqvZ Zuvi Dcv‡Ë cÖvß wewfbœ Z_¨ evKK…wZ m¤úwK©Z Ab¨vb¨ M‡elYvi mv‡_ hvPvB 

K‡i GB wm×v‡šÍ DcbxZ n‡q‡Qb †h, AskMÖnYKvixiv Awf‡hvM K…wZi †ÿ‡Î AcÖZ¨ÿ iƒc 

(implicit) Ges ab¨ev` K…wZi †ÿ‡Î cÖZ¨ÿ iƒc (explicit) me©vwaK e¨envi K‡i‡Qb|  

Cross Cultural Variation of Politeness Orientation and Speech Act Perception 

cÖe‡Ü Avj-LvIqvj‡` Ges †RMvivK (Al-Khawaldeh and Zegarac, 2013) RW©bxq Ges 

Bs‡iwR fvlx mgv‡Ri ab¨ev` Ávcb evKK…wZi Dcjw×‡eva m¤ú‡K© M‡elYv K‡i‡Qb| GB ỳB 

ms¯‥…wZ‡Z †Kvb †ÿ‡Î ab¨ev` Ávcb Kiv nq Ges †m‡ÿ‡Î †Kvb ai‡bi evKK…wZ e¨envi Kiv nq 

Zv Rvbvi Rb¨ M‡elYvq AskMÖnYKvix‡`i wbKU †_‡K Z_¨ msMÖn Kiv n‡q‡Q| we‡køwlZ Dcv‡Ë 

mvgvb¨ wKQz mv „̀k¨ Ges „̀k¨gvb •emv „̀k¨ i‡q‡Q| KviY GB ỳB †`‡ki ms¯‥…wZi †ÿ‡Î jÿYxq 

~̀iZ¡ we`¨gvb| Zuv‡`i g‡Z, M‡elYvq cÖvß dj †_‡K †evSv hvq cÖwZwU †`‡ki ¯ vbxq Awaevmx 

Zv‡`i wb‡R‡`i mvs¯‥…wZK ixwZ-bxwZ, g~j¨‡eva Øviv cÖfvweZ| Zuviv GUvI D‡jøL K‡i‡Qb †h, 

Bs‡iR fvlx‡`i •`bw›`b Rxe‡b ab¨ev` Ávcb Zv‡`i wkóvPvi cÖKv‡ki Ask wKš‧ RW©vbxq Z_v 

Avie mgvR Z_v Gkxq ms¯‥…wZ‡Z ab¨ev` Ávcb ïaygvÎ wkóvPvi cÖKv‡ki Ask bq, K…ZÁZv 

cÖKv‡ki Dcvq Ges GKB mv‡_ mvgvwRK mym¤úK© •Zwi I iÿvi †ÿ‡ÎI GwU ¸iæZ¡c~Y© f~wgKv 

cvjb K‡i|  
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Speech acts, face work and politeness: Relationship-building across cultures cÖe‡Ü 

†Ps (Cheng, 2011) wKQz wgkÖ mvs¯‥…wZK Ges AvšÍtms¯‥…wZK M‡elYv ch©v‡jvPbv K‡i‡Qb| wZwb 

g~jZ Awfe¨w³ (face), Awfe¨w³i K…wZ (face work), web¤ªZv (politeness) Ges Aweb¤ªZv 

(impoliteness) Av‡jvPbv K‡i †m¸‡jvi cÖv‡qvwMKZv Zz‡j a‡i‡Qb Ges cvkvcvwk fwel¨‡Z G 

wel‡q Kv‡Ri †ÿÎ •Zwi K‡i‡Qb| M‡elK cÖvP¨ I cvðv‡Z¨i A‡bK †`‡ki evKK…wZMZ •ewPÎ¨, 

h_v- ÿgv cÖv_©bv (apology), Awf‡hvM (complaint), ïw× (correction), Awfev`b 

(greetings), cÖZ¨vL¨vb (refusal), Aby‡iva (request) BZ¨vw`i Zzjbvg~jK ch©v‡jvPbv K‡i‡Qb| 

G‡ÿ‡Î †Ps ¸iæZ¡ w`‡q‡Qb wewfbœ ms¯‥…wZi ixwZ-bxwZ, g~j¨‡eva, a¨vb-aviYv BZ¨vw`i Ici| 

ev¯Íe Rxe‡bi wg_wµqvi cÖfve wgkÖ mvs¯‥…wZK Ges AvšÍtmvs¯‥…wZK †hvMv‡hv‡M me©vwaK ¸iæZ¡ enb 

K‡i Ges GwU GKB mv‡_ AvšÍtmvs¯‥…wZK wkÿv I †ckvMZ †hvMv‡hv‡M mwµq f~wgKv cvjb K‡i 

e‡j M‡elK D‡jøL K‡i‡Qb| Politeness and indirectness across cultures: A 

comparison of English, German, Polish and Russian request cÖe‡Ü IwMig¨vb 

(Ogiermann, 2009) Bs‡iwR, Rvg©vb, †cvwjk I ivwkqvi fvlvq Aby‡iva K…wZi Zzjbvg~jK 

•ewPÎ¨ AbymÜvb K‡i‡Qb| M‡el‡Ki g‡Z, AcÖZ¨ÿ evKK…wZ I web¤ªZvi g‡a¨Kvi m¤úK© 

ms¯‥…wZ‡f‡` wfbœZv jvf K‡i| G‡ÿ‡Î wZwb DCT (Discourse Completion Test) c×wZ‡Z 

cÖvß DcvË we‡køl‡Yi Rb¨ eøvg-KzjKv (Blum-Kulka, 1984)-i  CCSARP (Cross-Cultural 

Speech Act Realization Project) Abymv‡i wewfbœ †kÖwY‡Z web¨ Í̄ K‡i‡Qb| M‡el‡Ki g‡Z, 

Aby‡iva K…wZi †ÿ‡Î Bs‡iwR fvlv A‡cÿv Rvg©vb, †cvwjk, ivkvb fvlv‡Z cÖZ¨ÿ ixwZi cÖ‡qvM 

†ewk| wZwb g‡b K‡ib, DwjøwLZ PviwU fvlv‡ZB Aby‡iva K…wZi †ÿ‡Î wb‡e`b K…wZi cÖZ¨ÿZv 

fvwlK msMV‡bi mv‡_ mv‡_ ms¯‥…wZi IciI wbf©ikxj| DcvË we‡køl‡Y wZwb †`L‡Z †c‡q‡Qb, 

AbyÁvm~PK (imperative) ev‡K¨i e¨envi †cvwjk I ivkvb fvlv‡Z Bs‡iwR I Rvg©vb fvlvi 

Zzjbvq †ewk A_©vr cwðg †_‡K c~e©vÂ‡j AbyÁvm~PK Aby‡iva K…wZi e¨envi µgk e„w× †c‡q‡Q| 

†f․‡MvwjK Ae  ̄vb G‡ÿ‡Î cÖfveK wn‡m‡e KvR K‡i‡Q| Polite request in the classroom: 

Mixing grammar and pragmatics instruction cÖe‡Ü †i‡qm (Reyes, 2008) †kÖwYK‡ÿ 

wØZxq fvlv wkÿ‡Yi †ÿ‡Î e¨vKiY K¬v‡m wewfbœ wµqvi e¨env‡ii gva¨‡g Bs‡iwR Aby‡iva K…wZi 

cÖv‡qvwMK †ÿ‡Î Kvh©KvwiZv jÿ K‡i‡Qb|  

 

14  



 

Zuvi g‡Z, wØZxq fvlvi cÖv‡qvwMK Ávb wkÿv_x©i fvlv `ÿZv AR©‡bi †ÿ‡Î ¸iæZ¡c~Y© f~wgKv cvjb 

K‡i| G Kvi‡Y evKK…wZ I web¤ªZvi mwVK e¨envi fvlv wkÿ‡Yi cvVµ‡g AšÍfz©³ nIqv cÖ‡qvRb 

e‡j M‡elK D‡jøL K‡ib| DCT (Discourse Completion Test) c×wZ‡Z cÖvß DcvË we‡kølY 

K‡i †i‡qm †`L‡Z †c‡q‡Qb †h, wØZxq fvlv wkÿ‡Y cÖwkÿY †k‡l wkÿv_x©i cÖv‡qvwMK `ÿZv e„w× 

†c‡q‡Q| AwaKvsk wkÿv_x©B cÖ‡kœi gva¨‡g Aby‡iva K…wZ cÖ‡qvM K‡i‡Qb| Please Gi gva¨‡g 

AwaK web¤ªZv cwijwÿZ nq e‡j wkÿv_x©‡`i wjwLZ ev‡K¨ please Gi cybive„wË N‡U‡Q| GKB 

mv‡_ wkÿv_x©i wbR¯ ̂ms¯‥…wZ, ixwZ-bxwZ, g~j¨‡evaI wØZxq fvlvi Aby‡iva K…wZ‡Z cÖfveK wn‡m‡e 

KvR K‡i‡Q| Directness as a Sourse of Misunderstanding: The Case of Request and 

Suggestion cÖe‡Ü KvBjjv (Kailla, 2005) e„wUk Bs‡iwR, wMÖK Ges Rvg©vb fvlvi civgk© Ges 

Aby‡iva K…wZi Zzjbvg~jK Av‡jvPbv K‡i‡Qb| KvBjjv GLv‡b wfbœ wfbœ fvlv I ms¯‥…wZ‡Z civgk© 

Ges Aby‡iva K…wZ Abyave‡bi mvaviY ixwZ AbymÜvb K‡i‡Qb| †Kv‡bv †Kv‡bv ms¯‥…wZ‡Z civgk©, 

Aby‡iva K…wZ A‡cÿv Kg Awfe¨w³ fxwZKvix Kg© (AfxK) cÖ`k©b K‡i e‡j wZwb g‡b K‡ib| 

h_vh_fv‡e civgk© Ges Aby‡iva K…wZ Abyaveb Ki‡Z bv cvi‡j †Kvb ai‡bi cwiw¯ wZi D™¢e N‡U 

ZvI wZwb D‡jøL K‡i‡Qb| e„wUk, wMÖK Ges Rvg©vbfvlx wkÿv_x©‡`i wbKU †_‡K cÖ‡kœi gva¨‡g 

M‡elYvi Rb¨ Z_¨ msMÖn Kiv n‡q‡Q| M‡el‡Ki g‡Z, wZb fvlv‡ZB cÖkœm~PK civg‡k©i gva¨‡g 

Aby‡iva K…wZ Kiv n‡q‡Q| DcvË we‡køl‡Y †`Lv hvq, Rvg©vb Ges wMÖK fvlx Aby‡iva K…wZi †ÿ‡Î 

cÖZ¨ÿ iƒc, †hgb- AbyÁvm~P‡K mnvqK wµqv e¨ZxZ cÖkœ †ewk K‡i _v‡Kb wKš‧ weªwUkiv GB 

†K․kj‡K Aweb¤ªZv g‡b K‡ib| weªwUkiv Zv‡`i fvlv‡Z AcÖZ¨ÿ †K․kj †ewk cÖ‡qvM K‡ib 

e‡jI M‡elK D‡jøL K‡i‡Qb|  

Politeness Strategies in Institutional Speech Acts cÖe‡Ü bvåvwZ‡jvfv (Navratilova, 

2005) BD‡b‡¯‥vi (UNESCO) wjwLZ AvB‡b (resolutions) web¤ªZv †K․k‡ji kvwãK Ges 

evwK¨K cÖ‡qvM we‡kølY K‡i‡Qb| wZwb g~jZ wjwLZ K~U‣bwZK fvlvi Av‡`kg~jK (directive) 

Ges cÖKvkg~jK (expressive) evKK…wZi †ÿ‡Î web¤ªZvi †K․kj I wgkÖ ms¯‥…wZ‡Z mvgvwRK 

†cÖÿvc‡U Kxfv‡e Gi cÖ‡qvM N‡U Zv jÿ K‡i‡Qb| 1999 mv‡j BD‡b‡¯‥vi 31Zg mvaviY 

Awa‡ek‡bi 114wU wjwLZ AvB‡bi (resolutions) wWm‡Kv‡m© kã msL¨v wQj 45,000| Gi g‡a¨  
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Av‡`kg~jK evKK…wZ (directive speech acts), †hgb- Av‡e`b (appeal), ÿgZv cÖ`vb 

(authorize), AvnŸvb Kiv (call upon), Avgš¿Y (invite), cÖ‡ivwPZ Kiv (urze), Aby‡iva 

(request) Ges cÖKvkg~jK evKK…wZ, †hgb- Awfb›`b (congratulate), K…ZÁZv Ávcb 

(convcy gratitude), ab¨ev` (thank) Gi cÖ‡qv‡M web¤ªZvi †K․kj ch©‡eÿY K‡i‡Qb| 

djvdj we‡køl‡Y †`‡L‡Qb, †bwZevPK web¤ªZv cÖKvwkZ nq AcÖZ¨ÿ Av‡`kg~jK (indirect 

directive) wb‡e`b K…wZi wKQzUv cÖkg‡bi gva¨‡g| wZwb BwZevPK web¤ªZv wPwýZ K‡i‡Qb 

cÖKvkg~jK (expressive) evKK…wZi mvnv‡h¨| mvaviYZ AvšÍR©vwZK cÖwZôv‡b fvlv e¨env‡i 

ixwZe× wbqg AbymiY Kiv nq| cÖvwZôvwbK †ÿ‡Î Av‡`kg~jK (directive) Ges cÖKvkg~jK 

(expressive) evKK…wZi e¨envi web¤ªZv Ges mgvR cÖv‡qvwMKZvi Ici wbf©i K‡i e‡j 

bvåvwZ‡jvfv g‡b K‡ib|  

Politeness in the Netherlands: Indirect Request cÖe‡Ü †cqvi (Pair, 2005) †b`vij¨v‡Ði 

wZbwU fvwlK †kÖwYi Aby‡iva K…wZ e¨env‡ii †K․kj jÿ K‡i‡Qb| wZwb M‡elYvi Rb¨ wZbwU 

fvwlK †kÖwY wba©viY K‡i‡Qb Ges WvP I ¯ú¨vwbk fvlvi Aby‡iva K…wZi mv „̀k¨-•emv „̀k¨ Ges 

WvPfvlx ¯ú¨vwbk †kLvi c‡i Kxfv‡e Aby‡iva K…wZ cÖ‡qvM K‡i Zv we‡kølY K‡i‡Qb| ÿgZv 

(power), mvgvwRK ~̀iZ¡ (social distance), cwiw¯ wZ (situational context) PjK wn‡m‡e 

a‡i DCT (Discourse Completion Test) c×wZ‡Z wZwb DcvË we‡kølY K‡i‡Qb| DcvË 

ch©v‡jvPbvq †`Lv hvq, ¯ú¨vwbk fvlx Aby‡iva K„wZ‡Z cÖZ¨ÿ ixwZ AwaK e¨envi K‡i wKš‧ 

WvPfvlx ¯ú¨vwbk wkÿv_x©i Aby‡iva K…wZi †K․k‡j WvP fvlvi AcÖZ¨ÿZv AwaK cÖfve we Í̄vi 

K‡i| evnvmv (B‡›`v‡bwkqv) fvlvfvlx‡`i Bs‡iwR fvlvi cÖZ¨vL¨vb evKK…wZi (refusal speech 

acts) cÖ‡qvMMZ mgm¨v Zvi Recognizing Speech Acts of Refusals cÖe‡Ü †mvwcÖqvZgvw` 

(Soepriatmadi, 2003) D‡jøL K‡i‡Qb| M‡elK e‡j‡Qb †Kv‡bv fvlv e¨enviKvixi e¨envwiK 

Áv‡bi mv‡_ cÖv‡qvwMK `ÿZv bv _vK‡j wewfbœ ai‡bi evKK…wZi, we‡kl K‡i cÖZ¨vL¨vb evKK…wZi 

†ÿ‡Î e³v-†kÖvZvi g‡a¨ AcÖxwZKi cwiw  ̄wZi D™¢e n‡Z cv‡i| 
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cÖ‡qvMv_©weÁv‡b Aby‡iva I cÖZ¨vL¨vb evKK…wZ mnve  ̄vwbK hyM‡j Ae  ̄vb K‡i| M‡elK mwVKfv‡e 

mnve  ̄vwbK hyM‡ji e¨env‡i ¸iæZ¡ w`‡q‡Qb| G cÖe‡Üi gva¨‡g fvlv e¨enviKvix Abyaveb Ki‡Z 

cvi‡e Kxfv‡e Dw³i gva¨‡g Aby‡iva cÖZ¨vL¨vb Kiv hvq|  

 

Avgv‡`i cÖvZ¨vwnK †hvMv‡hv‡Mi Rb¨ cÖwZ gyn~‡Z© Avgiv wewfbœ ai‡bi Dw³ D”PviY Kwi hvi 

gva¨‡g Avgv‡`i g‡bvMZ AwfcÖvq (intention) wb‡ ©̀wkZ nq (Searle, 1969)| GB evKK…wZi 

gva¨‡g cÖKvk cvq web¤ªZv, hv gvbe mgv‡Ri Avw`gZg •ewkó¨| ms¯‥…wZ‡f‡` web¤ªZvi cÖKvk 

wfbœZv jvf Ki‡jI DwjøwLZ Av‡jvPbvi gva¨‡g cÖZxqgvb nq cÖwZwU fvwlK mgv‡R evKK…wZ Ges 

web¤ªZvi mnve  ̄vb i‡q‡Q| wKš‧ Avgv‡`i Rvbv g‡Z `vIqvZc‡Îi evKK…wZ ev web¤ªZv welqK 

BZtc~‡e© †Kv‡bv M‡elYv m¤úvw`Z nq bvB| G Kvi‡Y GLv‡b `vIqvZc‡Îi evKK…wZi web¤ªZv 

welqK c~e© M‡elYv D‡jøL Kiv m¤¢e nqwb|   
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Z…Zxq Aa¨vq  

 

ZË¡MZ we‡ePbv 

 

eZ©gvb M‡elYvq evsjv fvlvq wjwLZ wewfbœ ai‡bi `vIqvZc‡Î cÖwZdwjZ web¤ªZv I evKK…wZi 

¯îƒc we‡køl‡Yi Rb¨ ỳB ai‡bi ZË¡ MÖnY Kiv n‡q‡Q- cÖ_gZ, web¤ªZv ZË¡ (politeness 

theory), Ges wØZxqZ, evKK…wZ ZË¡ (speech act theory)| wb‡P ms‡ÿ‡c G ỳwUi ZvwË¡K 

we‡kølY D‡jøL Kiv n‡jv- 

 

3.1   web¤ªZvi ZË¡ 

 

Politeness Gi evsjv cÖwZkã wn‡m‡e Ôweb¤ªZvÕ kãwU e¨envi Kiv n‡q‡Q| cÖwZwU fvwlK mgv‡R 

web¤ªZv _vK‡jI ms¯‥…wZ‡f‡` Gi cÖKv‡k wfbœZv cwijwÿZ nq| webqx nIqvi A_© g~jZ GKwU 

fvwlK mgv‡R MÖnY‡hvM¨ fvwlK ixwZe× AvPi‡Y AšÍfz©³ nIqv (Huang, 1997)| web¤ªZvi Z‡Ë¡ 

wewfbœ fvlv Ges ms¯‥…wZi gvby‡li •`bw›`b wg_w¯…qvq e¨eüZ wbqgvewji cÖwZdjb N‡U _v‡K| 

fvlvq e¨eüZ web¤ªZv e¨vL¨vi Rb¨ †ek wKQz ZË¡ i‡q‡Q| D‡jøL‡hvM¨ ZË¡mg~n wb‡P cÖ`Ë n‡jv- 

 

3.1.1 MÖvBwmqvb ixwZ (Gricean maxim)  

 

cÖ‡qvMv_©weÁv‡bi web¤ªZvi †ÿ‡Î MÖvB‡mi (Grice, 1967) mn‡hvMx ixwZ (co-operative 

principle, CP) Ges K‡_vcK_b ixwZ (maxim of conversation) AZ¨šÍ ¸iæZ¡c~Y©| `vk©wbK 

cj MÖvBm (Paul Grice) K‡_vcK_‡bi †ÿ‡Î Dw³i e¨envi Ges Zv Abyaveb Abymv‡i 4wU 

mn‡hvMx ixwZi cÖ Í̄ve K‡i‡Qb| G¸wj n‡jv- 

 

i)  cwigvY ev gvÎvi ixwZ (maxim of quantity) : K‡_vcK_‡bi †ÿ‡Î cÖ‡qvRb Abymv‡i 

  cwiwgZ Z_¨ cÖ`vb Kiv| 

ii)  ¯f̂ve ev ¸YMZ ixwZ (maxim of quality) : hv cÖgvYwm× bq ev wg_¨v e‡j g‡b nq Zv bv 

  ejv| 

iii)  cÖvmw½KZvi ixwZ (maxim of relevence) : mswkøó welq ev cÖm½ Abymv‡i K_v ejv| 

iv) webq ixwZ (maxim of manner) : K‡_vcK_‡b ỳ‡e©va¨Zv Gwo‡q Pjv Ges  mswÿßKv‡i, 

myk„•Ljfv‡e msÁvc‡b Ask †bIqv|  
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MÖvB‡mi g‡Z (1967) mvaviY K‡_vcK_‡b e³v-†kÖvZv Df‡qB mn‡hvMx ixwZ (co-operative 

maxim) e¨envi K‡i, G †_‡K my¯úó nq Zviv Kxfv‡e cvi¯úwiK †hvMv‡hvM K‡i| g~jZ 

MÖvB‡mi Z‡Ë¡i (1967) D‡Ïk¨ n‡”Q, msÁvc‡b e³v-†kÖvZvi g‡a¨ Z‡_¨i mdj Av`vb-cÖ`vb 

welqK e¨vL¨v cÖ`vb| 

 

3.1.2  j¨vK‡di web¤ªZvi ixwZ (Lakoff’s rules of politeness) 

 

G‡jb (Elen), j¨vKd‡K (Lakoff) AvaywbK web¤ªZv (politeness) Z‡Ë¡i Rbbx e‡j AwewnZ 

K‡i‡Qb (DØ„Z; Leech, 1983)| j¨vK‡di (1973) g‡Z, fvwlK e¨vKi‡Y ïaygvÎ fvlv e¨env‡ii 

wbqgvewj bq, fvlvi cÖ‡qvMvw_©K (pragmatics) w`KI AšÍfz©³ Kiv cÖ‡qvRb| MÖvB‡mi (Grice, 

1967) K‡_vcK_b ixwZi (conversational maxim) Ici wfwË K‡i j¨vKd cÖ‡qvMvw_©K †ÿ‡Î 

2wU mve©Rbxb ixwZi D‡jøL K‡i‡Qb, h_v- my¯úó nIqv (be clear) Ges web¤ª nIqv (be 

polite)| web¤ª nIqvi †ÿ‡Î wZwb e³v-†kÖvZvi K‡_vcK_‡bi 3wU †K․k‡ji K_v e‡j‡Qb, h_v-  

†Kv‡bv wKQz Av‡ivc bv Kiv, weKí cÖ`vb Kiv Ges eÜzZ¡c~Y© m¤úK© •Zwi Kiv (do not impose, 

give options, and be friendly)| 

 

MÖvB‡mi (1967) g‡Zv wZwbI g‡b K‡ib, mwVK †hvMv‡hv‡Mi Rb¨ my¯úófv‡e Z_¨ cÖ`vb 

cÖ‡qvRb| cieZx© cÖKvkbvq j¨vKd (1990) wfbœ 3wU ixwZi D‡jøL K‡i‡Qb, h_v- AvbyôvwbKZv 

(formality), mkÖ× eva¨Zv (deference) Ges cvi¯úwiK Av¯ v (camaraderie)| ms¯‥…wZ‡f‡` 

G ixwZmg~n wfbœZv cvq| •`bw›`b K‡_vcK_‡b mvsNwl©K cwiw  ̄wZ Gwo‡q Pjv j¨vK‡di Z‡Ë¡i g~j 

jÿ¨| 

 

3.1.3  eªvDb I †jwfbm‡bi web¤ªZvi †KŠkj (Brown and Levinson’s politeness 

strategies)  
 

 

eªvDb I †jwfbmb (Brown and Levinson), †Mvdg¨v‡bi (Goffman, 1967) Awfe¨w³ 

(face) aviYvi Ici wfwË K‡i 1987 mv‡j cÖKvk K‡ib Politeness: Some universal in 

language usage MÖš wU| GB MÖ‡š  Zuviv AwZ cwiwPZ web¤ªZv ZË¡ cÖ Í̄ve K‡ib †hwU 

cÖ‡qvMv_©weÁv‡b mve©RwbK web¤ªZv ZË¡ bv‡g cwiwPZ (Avwid, 2022)| Zuv‡`i Av‡jvPbvi g~j   

 

19 



 

welq Awfe¨w³ (face), BwZevPK web¤ªZv (positive politeness), †bwZevPK web¤ªZv 

(negative politeness), Awfe¨w³ fxwZKvix Kg© ev AfxK (face threatening act, FTA) Ges 

web¤ªZvi †K․kj (politeness strategies)| wb‡P G¸wj m¤ú‡K© ms‡ÿ‡c Av‡jvKcvZ Kiv n‡jv| 

 

 

3.1.3.1 Awfe¨w³ (face) 

 

eªvDb Ges †jwfbm‡bi g‡Z, mgv‡Ri cÖwZwU gvby‡liB wbR¯̂ Awfe¨w³ (face) i‡q‡Q| G‡K Zuviv 

wPwýZ K‡i‡Qb e¨w³i wbR¯ ̂mËv wn‡m‡e (Brown and Levinson, 1987)| Pxbv fvlvweÁvbx ¸ 

(Gu, 1990) Gi g‡Z, Awfe¨w³i gva¨‡g mgv‡Ri mv‡_ GKvZ¥Zv cÖKvk Kiv‡K e¨w³MZ welq 

A‡cÿv †ewk ¸iæZ¡ †`Iqv nq| hw`I Awfe¨w³ w`‡q e¨w³i wbR¯̂ wKQz‡K †evSvq ZviciI Gi 

gva¨‡g cÖwZdwjZ nq AvšÍte¨w³K ev mgv‡Ri g‡a¨Kvi m¤úK©| eªvDb I †jwfbmb Zuv‡`i Z‡Ë¡ 

ỳB ai‡bi Awfe¨w³i D‡jøL K‡i‡Qb, h_v- BwZevPK Awfe¨w³ (positive face) Ges †bwZevPK 

Awfe¨w³ (negative face)| GB ỳB ai‡bi Awfe¨w³B msÁvc‡b Kvh©Ki f~wgKv cvjb K‡i| 

 

3.1.3.2 Awfe¨w³ fxwZKvix Kg© ev AfxK 

 

eªvDb Ges †jwfbm‡bi Z‡Ë¡i D‡jøL‡hvM¨ welq Awfe¨w³ fxwZKvix Kg© ev AfxK (face 

threatening act, FTA)| wewfbœ ai‡bi evKK…wZ BwZevPK ev †bwZevPK Awfe¨w³ m¤úv`‡bi 

†ÿ‡Î euvav¯îƒc nq ev GK ai‡bi fxwZ m„wó K‡i _v‡K hv‡K eªvDb Ges †jwfbmb Awfe¨w³ 

fxwZKvix Kg© ev AfxK e‡j‡Qb (Avwid, 2022)| 

 

3.1.3.3  BwZevPK I †bwZevPK web¤ªZv 

 

eªvDb Ges †jwfbmb Zuv‡`i Z‡Ë¡ ỳB ai‡bi web¤ªZv wb‡ ©̀k K‡i‡Qb, h_v- BwZevPK web¤ªZv 

(positive politeness) Ges †bwZevPK web¤ªZv (negative politeness) (Brown and 

Levinson, 1987)| GB ỳB †kÖwYi web¤ªZvi †ek wKQz †K․kj i‡q‡Q| wb‡P G¸‡jv D‡jøL Kiv 

n‡jv|  
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K.  BwZevPK web¤ªZvi †KŠkj 

 

BwZevPK web¤ªZv wewfbœ ai‡bi BwZevPK Kg©KvÐ, †hgb- cÖksmv Kiv, Awfb›`b Rvbv‡bv, †m․nv`©̈  

†`Lv‡bvi †ÿ‡Î cÖ`wk©Z nq| BwZevPK web¤ªZv cÖ`k©‡bi Rb¨ eªvDb Ges †jwfbmb 15 ai‡bi 

†K․kj wba©viY K‡ib (Brown and Levinson, 1987; DØ„Z, Avwid, 2022)| G¸‡jv n‡jv- 

 

1|  †kÖvZv‡K †Lqvj Kiv, g‡bv‡hvM †`Iqv (Zuvi AvMÖn, cÖ‡qvRb, PvIqv Ges m¤úwË) Notice, 

attend to H (his interests, wants, needs, goods) 

2|  evwo‡q †Zvjv (†kÖvZvi †K․Z~nj, Aby‡gv`b Ges mnvbyf~wZ) Exaggerate (interest, 

approval, sympathy with H) 

3|  †kÖvZvi †K․Z~nj‡K ZxeªZi Kiv (Intensify interest to H) 

4|  `jfz³ cwiPq‡K m~wPZ Kiv (Use in-group identity markers) 

5|  g‣ZK¨ A‡š^lY (Seek agreement) 

6|  gZv‣bK¨ Gov‡bv (Avoid disagreement) 

7|  Awfbœ wfwË‡K Abygvb/DÌvcb/†NvlYv Kiv (Presuppose/raise/assert common ground) 

8|  Zvgvkv (Joke) 

9|  †kÖvZvi cÖZ¨vkv wel‡q e³vi hZœkxj nIqvi wel‡q c~e©vbygvb Kiv (Assert or presuppose 

S’s knowledge of concern for H’s wants) 

10| cÖ Í̄ve †`Iqv, cÖwZkÖæwZ †`Iqv (Offer, promise) 

11| Avkvev`x nIqv (Be optimistic) 

12| Kvh©µ‡g e³v-†kÖvZv‡K AšÍfy©³ Kiv (Include both S and H in the activity) 

13| hyw³ cÖ`vb Kiv ev hyw³ cÖZ¨vkv Kiv Give (or ask for) reasons 

14| cvi¯úwiKZv wel‡q Abygvb Kiv ev †NvlYv Kiv (Assume or assert reciprocity) 

15| †kÖvZv‡K Dcnvi cÖ`vb (`ªe¨, mnvbyf~wZ, †evSvcov, mn‡hvwMZv) Give gifts to H (goods, 

sympathy, understanding, cooperation) 

GLv‡b, H (hearer) Ges S (speaker) Øviv h_vµ‡g e³v I †kÖvZv‡K wb‡ ©̀k Kiv n‡q‡Q| 
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L.  †bwZevPK web¤ªZvi †KŠkj 

 

†h‡Kv‡bv ai‡bi †bwZevPK cwiw  ̄wZ Gov‡bvi Rb¨ ev msNvZgq cwiw  ̄wZ wbqš¿‡Yi †ÿ‡Î ev 

AvZ¥iÿvi †K․kj wn‡m‡e †bwZevPK web¤ªZv fvlvq e¨eüZ nq| †bwZevPK cwiw¯ wZ cÖkg‡bi 

†K․kj wn‡m‡e GB †kÖwYi web¤ªZv e¨envi Kiv nq e‡j G‡K †bwZevPK web¤ªZv bvgKiY Kiv 

n‡q‡Q| †bwZevPK web¤ªZv PwiZv_©Zv Kivi Rb¨I eªvDb Ges †jwfbmb 10 ai‡bi †K․kj kbv³ 

K‡i‡Qb (Brown and Levinson, 1987; DØ„Z, Avwid, 2022)| G¸‡jv n‡jv-  

 

1|  ¯v̂fvweKfv‡e c‡ivÿ nIqv (Be conventionally indirect) 

2|  cÖkœ, iÿvKeP (Question, hedge) 

3|  wbivk nIqv (Be pessimistic) 

4|  n¯Í‡ÿc Kwg‡q Avbv (Minimize the imposition, R) 

5|  wfbœagx© nIqv (Give deference) 

6|  ÿgv PvIqv (Apologize)  

7|  e³v-†kÖvZv‡K wbi‡cÿ Kiv : ÔAvwgÕ Ges ÔZzwgÕi e¨envi‡K Gwo‡q hvIqv (Impersonalize 

S and H: Avoid the pronouns `I’ and `you’) 

8|  AwKwÂrKi nIqv (State the FTA as a general rule) 

9|  m¤§vb †`Iqv (Nominalize)  

10| e³v wn‡m‡e K…ZÁ nIqv, †kÖvZv‡K AK…ZÁ bv Kiv/fvev (Go on record as incurring a 

debt, or as not indebting H) 

GLv‡bI H (hearer) Ges S (speaker) w`‡q e³v I †kÖvZv‡K wb‡ ©̀k Kiv n‡q‡Q| 

 

†`Lv hv‡”Q, eªvDb Ges †jwfbm‡bi g‡Z, web¤ªZvi mv‡_ ỳBwU welq mswkøó| GKw`‡K AfxK 

(FTA) n«vm Kiv, Ab¨w`‡K Awfe¨w³ (face) e„w× Kiv| †bwZevPK web¤ªZvq AfxK n«vm cvq 

KviY e³v G‡ÿ‡Î †kÖvZv‡K †Kv‡bv wel‡q †Rvi K‡ib bv ev mivmwi Av‡`k K‡ib bv| †bwZevPK 

web¤ªZvi †ÿ‡Î e³v Aby‡iv‡ai gva¨‡g ev c‡ivÿfv‡e †kÖvZv‡K Zvi g‡bvMZ AwfcÖvq ev B”Qv 

(intention) m¤ú‡K© e‡jb| BwZevPK web¤ªZvi e³vi Awfe¨w³ (face) e„w× cvq KviY e³v Pvb, 

Zvi m¤ú‡K© †h BwZevPK aviYv †kÖvZvi g‡b i‡q‡Q Zv †hb eZ©gvb _v‡K ev e„w× cvq| 
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3.1.4 wj‡Pi web¤ªZvi ixwZ (Leech’s Model of Politeness) 

 

web¤ª †hvMv‡hv‡Mi †ÿ‡Î wjP (Leech, 1983) AcÖZ¨ÿZvi Ici ¸iæZ¡ Av‡ivc K‡i‡Qb| 

MÖvB‡mi (Grice, 1967) mn‡hvMx ixwZ (co-operative principle, CP) Gi Ici wfwË K‡i wjP 

web¤ªZvi ixwZ (politeness principle, PP) cÖ Í̄ve K‡i‡Qb| K‡_vcK_‡b AskMÖnYKvix‡`i 

g‡a¨ mym¤úK© eRvq ivLvi †ÿ‡Î GB ixwZ mwµq f~wgKv cvjb K‡i e‡j wZwb g‡b K‡ib 

(Leech, 1983)| wjP fvwlK web¤ªZvi 6wU ixwZ D‡jøL K‡i‡Qb (1983)| h_v- 

 

i) wePÿY ixwZ (tact maxim) 

ii) D`viZv ixwZ (generosity maxim) 

iii) Aby‡gvw`Z ixwZ (approbation maxim) 

iv) wgZPvwiZv ixwZ (modesty maxim) 

v)  Pzw³e× ixwZ (agreement maxim) 

vi) mnvbyf~wZMZ ixwZ (sympathy maxim) 

 

AwaKZi e¨vL¨v wn‡m‡e ejv hvq, wePÿY ixwZi †ÿ‡Î †kÖvZvi myweav e„w× Kiv nq| D`viZv 

ixwZi †ÿ‡Î e³vi myweav n«vm Kiv nq| Aby‡gvw`Z ixwZi †ÿ‡Î †kÖvZvi m¤§vb‡K AwaK ¸iæZ¡ 

cÖ`vb Kiv nq| wgZPvwiZv ixwZ‡Z e³v wb‡R‡K Zz”Q K‡i †kÖvZv‡K m¤§vwbZ K‡i| Pzw³e× 

ixwZ‡Z e³v I †kÖvZvi ga¨Kvi gZv‣bK¨ n«vm Kiv nq Ges mnvbyf~wZ ixwZ‡Z e³v I †kÖvZvi 

ga¨Kvi we‡Øl ~̀i K‡i cvi¯úwiK mnvbyf~wZ e„w× Kiv nq| wj‡Pi ZË¡ Abymv‡i e³v cÖwZwU †ÿ‡Î 

wb‡R‡K Zz”Q, AwKwÂZKi K‡i †kÖvZv‡K m¤§vwbZ Kivi gva¨‡g web¤ªZv cÖKvk K‡i| e³v-†kÖvZvi 

AvšÍtm¤úK© Z_v mvgvwRK m¤úªxwZ e„w×i †ÿ‡Î G ZË¡ AZ¨šÍ Kvh©Ki f~wgKv cvjb K‡i| 

 

3.1.5  BwWi web¤ªZvi ixwZ (Ide’s politeness principle) 

 

cÖv‡P¨i Ab¨Zg  cÖfvekvjx fvlvweÁvbx BwW (Ide, 1993)| wZwb g~jZ Rvcvwb „̀wófw½‡Z web¤ªZv 

Av‡jvPbv K‡i‡Qb| BwW eªvDb I †jwfbm‡bi (Brown and Levinson, 1987) web¤ªZvi Z‡Ë¡i 

mgv‡jvPbv K‡i‡Qb cvðv‡Z¨i cÿcv‡Zi Rb¨ (Ide, 1993)|  
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Zuvi g‡Z, cvðv‡Z¨ web¤ªZv e¨eüZ nq e¨w³K Afxÿv c~i‡Yi Rb¨| BwW Zvi Av‡jvPbvq ỳB 

ai‡bi web¤ªZvi D‡jøL K‡i‡Qb, h_v- B”QvK…Z (volitional) web¤ªZv Ges eyw×e„wËK 

(discernment) web¤ªZv| B”QvK…Z web¤ªZv e¨w³-we‡k‡li D‡Ïk¨g~jK PvIqv wb‡ ©̀k K‡i| 

eyw×e„wËK web¤ªZv mgv‡R AwawôZ †Kv‡bv e¨w³i `vwqZ¡‡ev‡ai mv‡_ mswkøó| BwW-i wPšÍvaviv 

mgwóev` ebvg e¨w³ev‡`i ga¨Kvi cv_©K¨‡K wb‡ ©̀k K‡i, hv cÖvP¨ Ges cvðvZ¨ mgv‡R cwijwÿZ 

nq|  

 

3.2   evKK…wZ ZË¡ (Speech Act Theory) 

 

Bs‡iwR Speech Act Gi evsjv cÖwZkã wn‡m‡e ÔevKK…wZÕ kãwU e¨envi Kiv n‡q‡Q GB 

Awfm›`‡f©| gvbe mgv‡R fvlv e¨env‡ii cÖavb KviY ci¯ú‡ii g‡a¨ †hvMv‡hvM •Zwi Kiv Ges 

Zv iÿv Kiv| GLv‡b †hvMv‡hvM ej‡Z g~jZ fvewewbgq †hvM¨Zv‡K †evSv‡”Q (Arif, 2011)| 

Avgv‡`i •`bw›`b msÁvc‡bi †ÿ‡Î cÖwZwbqZ Avgiv wewfbœ ai‡bi Dw³ D”PviY Kwi| GB me 

Dw³ wee„wZ cÖKv‡ki cvkvcvwk GK ai‡bi wµqvkxjZvI wb‡ ©̀k K‡i, †hgb- Av‡`k, Dc‡`k, 

Aby‡iva, ab¨ev` Ávcb, ỳtL cÖKvk, ï‡f”Qv Rvbv‡bv BZ¨vw`| 

 

Aw÷b I mvj©K…Z evKK…wZ Z‡Ë¡i iƒc‡f` jÿ Kiv hvq| wb‡P ms‡ÿ‡c Zv eY©bv Kiv n‡jv| 

 

3.2.1  Aw÷‡bi evKK…wZ ZË¡ (Austin’s Speech Act Theory) 

 

fvlv `vk©wbK Rb Aw÷b 1955 mv‡j me©cÖ_g ZvwË¡Kfv‡e evKK…wZ Dc¯ vcb K‡ib| wZwb wbw ©̀ó 

mgqKvj a‡i Bsj¨vÛ I Av‡gwiKvi wewfbœ wek¦we`¨vj‡q †h fvlY cÖ`vb K‡iwQ‡jb Zv‡Z evK¨ ev 

Dw³i wµqvkxjZvi K_vI e‡jwQ‡jb| Zuvi g„Zz¨i c‡i fvlY¸wj GKwÎZ K‡i How to do 

Things With Words (Austin, 1962) bv‡g GKwU eB cÖKvwkZ nq| Aw÷b Zuvi evKK…wZ 

Z‡Ë¡i cÖ_g w`‡K Bs‡iwR fvlvi wewfbœ ai‡bi evK¨ we‡kølY K‡i‡Qb Ges jÿ K‡i‡Qb †h Gme 

Dw³ ev ev‡K¨i gva¨‡g wee„wZ cÖKv‡ki cvkvcvwk wµqvkxjZv wb‡ ©̀wkZ nq| Bs‡iwR evK¨mg~n‡K 

wZwb Zvi A‡jvPbvq ỳBwU †kÖwY‡Z fvM K‡i‡Qb, h_v-  

1)  wee„wZ cÖKvkx evK¨ (constative sentence)  

2)  Kvh© m¤úv`x evK¨ (performative sentence)  
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wee„wZ cÖKvkx ev‡K¨i gva¨‡g mvaviYZ †Kv‡bv wel‡q wee„wZ cÖ`vb Kiv nq| Ab¨w`‡K, Kvh©-

m¤úv`x ev‡K¨i gva¨‡g ev‡K¨i wµqvkxjZv Dc  ̄vwcZ nq| Kvh©-m¤úv`x ev‡K¨i wµqvawg©Zvi 

gvÎvi Ici wbf©i K‡i G‡K wZwb Avevi ỳBwU †kÖwY‡Z fvM K‡i‡Qb, h_v- c‡ivÿ Kvh©-m¤úv`x 

evK¨ (implicit performative sentence) Ges cÖZ¨ÿ Kvh©-m¤úv`x evK¨ (explicit 

performative sentence)| wKš‧ cieZx©‡Z Aw÷b Zuvi GB aviYv‡Z w  ̄i wQ‡jb bv| wZwb e‡jb 

wee„wZ cÖKvkx ev‡K¨iI wµqvkxjZv we`¨gvb| †h‡nZz gvby‡li gyL wbtm„Z mg Í̄ evK¨B wµqvkxjZv 

wb‡ ©̀k K‡i, ZvB Dw³i GB wµqvkxjZv wb‡ ©̀‡k wZwb cÖ Í̄ve K‡ib Ômve©Rbxb evKK…wZ Z‡Ë¡iÕ| 

GB ZË¡wU wZbwU Af¨šÍixY mnK…wZi mgš̂‡q MwVZ, h_v-  

1)  cÖKvk K…wZ (locutionary act)  

2)  wb‡e`b K…wZ (illocutionary act) Ges  

3)  cÖwZwµqv K…wZ (perlocutionary act)  

cÖKvk K…wZ fvwlK msMVb hv g~jZ Dw³‡K wb‡ ©̀k K‡i| cÖKvk K…wZ D”Pvi‡Yi †cQ‡b e³vi †h 

AwfcÖvq _v‡K, hv †kÖvZv‡K msÁvcb †kl Ki‡Z cÖ‡ivPbv K‡i, ZvB wb‡e`b K…wZ| msÁvcb †kl 

Kivi Rb¨ e³v cÖKvk K…wZi gva¨‡g †kÖvZvi Kv‡Q Zvi AwfcÖvq e¨³ K‡i| GB AwfcÖv‡qi 

cÖwZwµqv‡Z †kÖvZv hw` †Kv‡bv K…wZ m¤úv`b K‡i Zvn‡j Zv‡K cÖwZwµqv K…wZ e‡j| 

 

3.2.2   mv‡j©i evKK…wZ ZË¡ (Searle’s speech act theory) 

 

fvlv `vk©wbK Rb Aw÷‡bi (Austin, 1962) evKK…wZ Z‡Ë¡i wKQz mxgve×Zv D‡jøL K‡i 

cieZx©‡Z Av‡iv MÖnY‡hvM¨ Ges we Í̄…Zfv‡e evKK…wZ ZË¡ Dc¯ vcb K‡ib mvj© (Searle, 1969)| 

mvj©-Gi g‡Z, evKK…wZ gvbe fvlvq e¨vcK we Í̄…Z Ges cÖfvekvjx GKwU welq| evKK…wZ‡K mvj©B 

cÖ_g gvby‡li g‡bvMZ mËvi mv‡_ m¤úwK©Z K‡i gb¯ÍvwË¡K „̀wó‡KvY †_‡K Zv e¨vL¨v K‡i‡Qb 

(Arif, 2011)| K_v ejvi mgq e³v ïaygvÎ wKQz Dw³B D”PviY K‡i bv, G¸wji gva¨‡g 

†kÖvZv‡K cÖfvweZI K‡i| ZvB mvj© e‡j‡Qb, fvlv ejvi A_©B evKK…wZ (Searle, 1969)| 

Avgv‡`i cÖwZwU Dw³i †cQ‡b AwfcÖvq (intention) KvR K‡i| AwfcÖvqg~jK evKK…wZ fvwlK 

†hvMv‡hvM mdj I djcÖm~ Ki‡Z g~j f~wgKv cvjb K‡i| e³vi AwfcÖvqg~jK AvPiY e¨ZxZ Ab¨ 

†Kv‡bv †hvMv‡hvM‡K cÖK…Z †hvMv‡hvM e‡j bv, KviY D‡Ïk¨nxb AvPiY †kÖvZvi Ici †Kv‡bv 

ai‡bi cÖfve †d‡j bv|  
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G Kvi‡Y mvj© „̀pfv‡e e‡j‡Qb (Searle, 1969), ÔAwfcÖvqÕ (intention) evKK…wZi Rb¨ AZ¨šÍ 

¸iæZ¡c~Y©| †Wwfm (Davis, 2007) Gi mg©_‡b e‡jb, mvj© Gi Z‡Ë¡i g~jK_v n‡jv cÖm½hy³ 

fvwlK Dcv`vb, hv D™¢~Z nq e³vi gvbwmK AwfcÖvq †_‡K| evKK…wZ m¤úbœ Kivi Rb¨ mvj© 3wU 

mnK…wZi K_v e‡j‡Qb (1969), †hgb- cÖ Í̄ve K…wZ (propositional act), wb‡e`b K…wZ 

(illocutionary act) Ges cÖwZwµqv K…wZ (perlucationary act)|   

 

3.2.2.1   cÖ Í̄ve K…wZ  

 

†h‡Kv‡bv Dw³ ev evK¨, hvi gva¨‡g e³v I †kÖvZvi g‡a¨ msÁvcb ïiæ nq ZvB cÖ Í̄ve K…wZ| 

Dw³‡Z e¨eüZ fvwlK Dcv`vbmg~n‡K ejv nq cÖ Í̄ve K…wZ| cÖ Í̄ve K…wZ †Kv‡bv wbwnZ AwfcÖvq 

e¨ZxZ GKv msNwVZ n‡Z cv‡i bv| ZvB ejv hvq, wb‡e`b K…wZi AwfcÖvq (intention) cÖ Í̄ve 

K…wZi g~j welq wn‡m‡e KvR K‡i|  

 

3.2.2.2   wb‡e`b K…wZ 

 

mvj©-Gi mnK…wZ‡Z me©vwaK ¸iæZ¡c~Y© wb‡e`b K…wZ| †Kv‡bv Dw³i gva¨‡g Avgiv †hme Kv‡Ri 

aviYv cÖKvk Kwi, †hgb- Av‡`k, Dc‡`k, Aby‡iva, ï‡f”Qv Ávcb, ỳtL cÖKvk BZ¨vw`i †cQ‡b 

Avgv‡`i AwfcÖvq KvR K‡i| Dw³i AšÍiv‡ji GB AwfcÖvq (intention) n‡jv wb‡e`b K…wZ, hv 

mv‡j©i fvwlK `k©‡bi g~j Dcv`vb|  

 

3.2.2.2.1  wb‡e`b K…wZi †kÖwYweb¨vm 

 

Aw÷bK…Z wb‡e`b K…wZi †kÖwYweb¨v‡mi wKQz mxgve×Zv D‡jøL K‡i mvj© (Searle, 1969) wb‡e`b 

K…wZ‡K bZzb K‡i cuvPwU †kÖwY‡Z fvM K‡i‡Qb, h_v-  

1)  eY©bvg~jK (representatives)  

2)  Av‡`kg~jK (directives)  

3)  A½xKvig~jK (commissives)  

4)  cÖKvkg~jK (expressives) Ges  

5)  †NvlYvg~jK (declaratives)  
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eY©bvg~jK wb‡e`b K…wZi gva¨‡g e³v mvaviYZ cÖPwjZ †Kv‡bv Z_¨ †kÖvZv‡K e‡j _v‡Kb| 

Av‡`kg~jK wb‡e`b K…wZ‡Z e³v, †kÖvZv‡K †Kv‡bv KvR Kivi †ÿ‡Î AbycÖvwYZ K‡ib| Av‡`k, 

Dc‡`k, wb‡ ©̀k, cÖkœ, Aby‡iva, Avgš¿Y Rvbv‡bv cÖf…wZ Av‡`kg~jK wb‡e`b K…wZ| A½xKvig~jK 

wb‡e`b K…wZi gva¨‡g e³v fwel¨‡Z †Kv‡bv KvR Kivi Rb¨ †kÖvZvi wbKU A½xKvie× nb| 

cÖwZÁv Kiv, wKQz cÖ`vb Kiv, cÖZ¨vL¨vb Kiv, ûgwK †`Iqv GB †kÖwYi AšÍM©Z| cÖKvkg~jK wb‡e`b 

K…wZ‡Z e³vi gvbwmK Ae¯ v, †hgb- Avb›`, ỳtL, cQ›`, AcQ›` BZ¨vw` cÖKvk cvq| Awfb›`b 

Ávcb, ab¨ev` Ávcb, ỳtL cÖKvk, cÖksmv Kiv GB †kÖwYi AšÍM©Z| †NvlYvg~jK wb‡e`b K…wZi 

†ÿ‡Î e³vi AwZwi³ cÖvwZôvwbK ev mvgvwRK †hvM¨Zv cÖ‡qvRb| †Kbbv, †NvlYvg~jK wb‡e`bK…wZ 

D”Pvi‡Yi mv‡_ mv‡_ c~e©eZx© Ae  ̄v cwiewZ©Z n‡q hvq| KvD‡K mgvRPz¨Z Kiv, hy× †NvlYv Kiv, 

KvD‡K g‡bvbxZ Kiv, ewn®‥vi Kiv BZ¨vw` †NvlYvg~jK evKK…wZi AšÍM©Z| 

 

3.2.2.3  cÖwZwµqv K…wZ 

 

†kÖvZv cÖwZwµqv K…wZ e¨envi K‡i e³vi AwfcÖvq c~i‡Yi D‡Ï‡k¨| †kÖvZv hw` e³vi wb‡e`b K…wZ 

Dcjw× K‡i Abyiƒc cÖwZwµqv e¨³ K‡i, Zvn‡j Zv‡K cÖwZwµqv K…wZ e‡j| ejv hvq, e³vi 

evKK…wZi mvdj¨ wbf©i K‡i †kÖvZvi ÎæwUnxb cÖwZwµqvi Ici (Arif, 2011)| wjP G‡K wb‡e`b 

K…wZi AwfcÖvqMZ djvdj e‡j AvL¨vwqZ K‡i‡Qb (Leech, 2014)| mvj© (Searle, 1969) 

cÖwZwµqv K…wZ‡K gvbexq †hvMv‡hv‡Mi me©‡kl avc e‡j D‡jøL K‡i‡Qb|  

 

GB M‡elYvKg©wU g~jZ eªvDb I †jwfbm‡bi (Brown and Levinson, 1987) Ges wj‡Pi 

(Leech, 1983) web¤ªZvi ZË¡ Ges mvj© (Searle, 1969) Gi evKK…wZ Z‡Ë¡i Av‡jv‡K m¤úv`b 

Kiv n‡q‡Q|   
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PZz_© Aa¨vq 

 

M‡elYv c×wZ 

 

†h‡Kv‡bv M‡elYvK‡g© h_vh_ djvdj jv‡fi Rb¨ mywbw ©̀ó M‡elYv c×wZi cÖ‡qvM AZ¨šÍ 

¸iæZ¡c~Y©| wµmI‡q‡ji g‡Z, ÔM‡elYv n‡jv †Kv‡bv GKwU welq ev mgm¨v m¤ú‡K© Avgv‡`i 

Dcjw× evov‡bvi Rb¨ Z_¨ msMÖn Ges we‡køl‡Y e¨eüZ c`‡ÿ‡ci GKwU cÖwµqv (Creswell, 

2012)| ZvB ejv hvq, M‡elYv c×wZ n‡jv †Kv‡bv GKwU k„•Ljvi g‡a¨ cÖ‡qvMK…Z bxwZ, cÖYvwj 

ev Kvh©c×wZi cÖwµqvMZ Aa¨qb| M‡elYvi Rb¨ mviv we‡k¦ ¯x̂K…Z wKQz c×wZ i‡q‡Q| M‡elK 

Zuvi M‡elYvi welq Abymv‡i M‡elYvK‡g© wbw ©̀ó c×wZ cÖ‡qvM K‡i _v‡Kb| 

 

4.1   Abym„Z c×wZ 

 

D³ M‡elYvK‡g© evsjv fvlvq wjwLZ wewfbœ `vIqvZc‡Î cÖwZdwjZ evKK…wZ I web¤ªZvi ¯̂iƒc 

we‡kølY Kivi Kvi‡Y GLv‡b ¸YMZ c×wZ (qualitative method) e¨envi Kiv n‡q‡Q| 

wµmI‡qj (Creswell, 2012) ¸YMZ M‡elYv‡K D‡b¥vwPZ g‡Wj wn‡m‡e eY©bv K‡i‡Qb| Zuvi 

g‡Z, ¸YMZ M‡elYv cÖvK…wZK cwi‡e‡k N‡U _v‡K Ges G c×wZ M‡elK‡K cÖK…Z AwfÁZvq 

m¤ú„³ †_‡K wek` ¯Í‡ii weKvk NUv‡Z mnvqZv K‡i| ¸YMZ M‡elYvi aviYv, gZvgZ ev 

AwfÁZv †evSvi Rb¨ AmsL¨vm~PK DcvË, †hgb- cvV ev †U·U, wfwWI, AwWI cÖf…wZ msMÖn Ges 

we‡kølY mswkøó _v‡K|  

 

eZ©gvb M‡elYvq ¸YMZ c×wZi (qualitative method) AšÍf©y³ Ôwelqe ‧̄ we‡kølYÕ (content 

analysis) c×wZ‡Z `vIqvZc‡Îi wWm‡Kvm© ev Dw³gvjvmg~n we‡kølY Kiv n‡q‡Q| welqe ‧̄ 

we‡kølY (content analysis) c×wZi RbK †e‡ijmb (Berelson, 1952) GB c×wZ m¤ú‡K© 

e‡j‡Qb, ÔMYms‡hv‡Mi gva¨‡g cÖKvwkZ wel‡qi ixwZe×, e ‧̄ wbi‡cÿ I msL¨vZvwË¡K eY©bv‡K 

welqe ‧̄ we‡kølY (content analysis) e‡jÕ| d‡j M‡elYvq welqe ‧̄ wn‡m‡e `vIqvZc‡Îi 

Dw³gvjv ev wWm‡Kvm© c~‡e© DwjøwLZ Z‡Ë¡i Av‡jv‡K we‡kølY Kiv n‡q‡Q| 
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4.2    M‡elYv DÏxcK 

 

D³ M‡elYvq DÏxcK wn‡m‡e e¨eüZ n‡q‡Q evsjv fvlvq wjwLZ `vIqvZcÎ| G‡Z †gvU 96wU 

`vIqvZc‡Îi Dw³gvjv we‡køwlZ n‡q‡Q| c~‡e©B D‡jøL Kiv n‡q‡Q `vIqvZcÎ wewfbœ ai‡bi n‡q 

_v‡K| ZvB GB M‡elYvK‡g©i D‡Ïk¨ wfwËK Z_¨ msMÖ‡ni Rb¨ †h 5wU †kÖwYi `vIqvZcÎ †_‡K 

DcvË msMÖn Kiv n‡q‡Q †m¸‡jv n‡jv- cvwievwiK `vIqvZcÎ, agx©q `vIqvZcÎ, mvgvwRK-

ms¯‥…wZK `vIqvZcÎ, `vßwiK `vIqvZcÎ Ges GKv‡WwgK `vIqvZcÎ| ZviB Av‡jv‡K G‡Z 

cvwievwiK †kÖwYi 18wU, agx©q †kÖwYi 6wU, mvgvwRK-ms¯‥…wZK †kÖwYi 20wU, `vßwiK †kÖwYi 27wU 

Ges GKv‡WwgK †kÖwYi 25wU `vIqvZcÎ M‡elYv DÏxcK wn‡m‡e e¨envi Kiv n‡q‡Q| 

 

4.3   DcvË msMÖn 

 

4.3.1 cÖv_wgK DcvË 

 

¸YMZ c×wZ‡Z welqe ‧̄ we‡køl‡Yi gva¨‡g DÏxcK ev `vIqvZc‡Îi Dw³gvjv †_‡K DcvË msMÖn 

Kiv n‡q‡Q| web¤ªZv I evKK…wZ we‡køl‡Yi Rb¨ M„nxZ me ai‡bi `vIqvZc‡Îi †ÿ‡ÎB †`Lv hvq 

Avgš¿YKvix Avgwš¿Z AwZw_i cÖwZ GK ai‡bi wb‡e`b ev Aby‡iva Ávcb K‡i _v‡Kb, GwU GK 

ai‡bi evKK…wZ| Avevi Avgš¿YKvix wn‡m‡e `vIqvZc‡Îi kãPq‡bI wZwb web¤ªZvi AvkÖq †bb| 

wbe©vwPZ `vIqvZcÎmg~‡n evKK…wZ Ges web¤ªZv GKB mv‡_ cwijwÿZ n‡q‡Q| G Kvi‡Y D³ 

M‡elYvK‡g© `vIqvZcÎ †_‡K DcvË msMÖn K‡i evKK…wZi cÖK…wZ Ges web¤ªZvi ga¨Kvi m¤úK© 

we‡køl‡Yi Rb¨ eªvDb Ges †jwfbmb (Brown and Levinson, 1987) Ges wjP (Leech, 

1983) Gi web¤ªZvi ZË¡ I mvj© (Searle, 1969) Gi evKK…wZ ZË¡ AbymiY Kiv n‡q‡Q| GQvov 

cÖkœc‡Îi (questionnaire) gva¨‡g 5Rb `vIqvZcÎ cÖYqbKvix ev Avgš¿YKvix Ges 12Rb 

`vIqvZcÎMÖwnZv ev Avgš¿YMÖwnZvi wbKU †_‡K Db¥y³ cÖ‡kœi (open-ended questions) gva¨‡g 

`vIqvZc‡Î cÖwZdwjZ web¤ªZv m¤ú‡K© mivmwi mvÿvrKv‡ii gva¨‡g wewfbœ DcvË msMÖn Kiv 

n‡q‡Q| DwjøwLZ web¤ªZv Ges evKK…wZ Z‡Ë¡i Av‡jv‡K GB DcvËmg~n we‡kølY Kiv n‡q‡Q|  

 

 

29 



 

 

4.3.2   •ØZxwqK DcvË 

 

web¤ªZv (politeness) welqK wewfbœ MÖš  Ges M‡elYv cÖe‡Ü cÖKvwkZ ZË¡ hv GB M‡elYvK‡g©i 

DcvË we‡køl‡Yi mv‡_ mswkøó †m¸wj •ØZxwqK DcvË wn‡m‡e M„nxZ n‡q‡Q| 

 

4.4    DcvË we‡kølY 

 

M„nxZ ZË¡mg~‡ni Av‡jv‡K `vIqvZc‡Îi Dw³gvjv we‡køl‡Y `vIqvZc‡Îi fvlvMZ Ges cÖv‡qvwMK 

w`K‡K AwaK ¸iæZ¡ †`Iqv n‡q‡Q| DcvËmg~‡n cÖwZdwjZ web¤ªZv we‡køl‡Yi Rb¨ eªvDb Ges 

†jwfbm‡bi (Brown and Levinson, 1987) BwZevPK I †bwZevPK web¤ªZv †K․k‡ji •ewkó¨ 

Abymv‡i 5wU †kÖwYi me©‡gvU 96wU `vIqvZcÎ †_‡K BwZevPK I †bwZevPK web¤ªZvm~PK 

kã/evK¨vskmg~n c„_K K‡i wPwýZ Kiv n‡q‡Q| cÖwZwU †kÖwY‡Z cÖvß BwZevPK Ges †bwZevPK 

web¤ªZvm~PK kã/evK¨vskmg~n mviwYi gva¨‡g Dc  ̄vwcZ n‡q‡Q| GKB mv‡_ cÖwZwU †kÖwY‡Z cÖvß 

DcvËmg~‡ni eY©bvg~jK cwimsL¨vbMZ w`KI D‡jøL Kiv n‡q‡Q| DcvËmg~‡ni mswÿßmvi kZKiv 

MÖv‡di gva¨‡g Dc  ̄vcb Kiv n‡q‡Q G M‡elYvK‡g©| me‡k‡l cÖvß †gvU BwZevPK I †bwZevPK  

web¤ªZvm~PK kã/evK¨vskmg~n MÖv‡di gva¨‡g Dc  ̄vwcZ n‡q‡Q `vIqvZc‡Îi web¤ªZvm~PK 

kã/evK¨vskmg~n wb‡ ©̀kbvi Rb¨| AZtci 5wU †kÖwY †_‡K •`ePqb c×wZ‡Z bgybv `vIqvZcÎ 

wbe©vPb K‡i mvj© (Searle, 1969) Gi evKK…wZ ZË¡vbymv‡i `vIqvZc‡Îi DcvËmg~‡ni evKK…wZ 

(speech act) wb‡ ©̀‡ki Rb¨ bgybv `vIqvZcÎmg~‡ni †U·U we‡kølY K‡i Gi AšÍwb©wnZ AwfcÖvq 

Zz‡j aiv n‡q‡Q| A_©vr mv‡j©i cÖ Í̄ve K…wZ, wb‡e`b K…wZ Ges cÖwZwµqv K…wZi gva¨‡g Kxfv‡e 

evKK…wZ ev msÁvcb mym¤úbœ nq Zv G M‡elYvq Dc¯ vwcZ n‡q‡Q| GKBmv‡_ bgybv `vIqvZc‡Î 

e¨eüZ evKK…wZi gva¨‡g †Kvb ai‡bi web¤ªZv cÖKvk †c‡q‡Q †mwUI mviwYi gva¨‡g Zz‡j aiv 

n‡q‡Q|  

bgybv `vIqvZc‡Î eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ (Brown and Levinson, 1987) Abymv‡i 

BwZevPK, †bwZevPK web¤ªZvm~PK kã/evK¨vsk, Awfe¨w³ (face), Awfe¨w³ fxwZKvix Kg© (face 

threatening act) ev AfxK wbY©q Kiv n‡q‡Q|  
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`vIqvZc‡Îi Dw³gvjvi web¤ªZv wbY©‡qi Rb¨ eªvDb Ges †jwfbmb (Brown and Levinson, 

1987) Z‡Ë¡i mv‡_ mv‡_ wj‡Pi (Leech, 1983) fvwlK web¤ªZvi ixwZ Abymv‡iI 5wU †kÖwYi 

`vIqvZcÎ we‡kølY Kiv n‡q‡Q| wjP (Leech, 1983) web¤ªZvi †h QqwU ixwZi D‡jøL K‡i‡Qb 

Zv Abymv‡i c~‡e© we‡køwlZ bgybv `vIqvZcÎ †_‡K cÖvß web¤ªZvm~PK kã/evK¨vskmg~n‡K mviwYe× 

K‡i Dc  ̄vcb Kiv n‡q‡Q| GKBmv‡_ web¤ªZvcÖKvkK kã/evK¨vskmg~n †Kb wjP wba©vwiZ H 

†kÖwYfz©³ Kiv n‡q‡Q, ZvI D‡jøL Kiv n‡q‡Q eZ©gvb M‡elYvK‡g©| mvÿvrKvi c×wZ‡Z cÖvß 

DcvËmg~n eªvDb I †jwfbmb (Brown and Levinson, 1987) Gi web¤ªZvi †K․kj, wjP 

(Leech, 1983) Gi web¤ªZvi ixwZ Ges mvj© (Searle 1969) Gi evKK…wZ Z‡Ë¡i Av‡jv‡K 

we‡kølY Kiv n‡q‡Q GB M‡elYvK‡g©| 
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cÂg Aa¨vq 

 

djvdj we‡kølY 

 

 

evsjv fvlvq wjwLZ `vIqvZc‡Îi web¤ªZvi ¯îƒc we‡køl‡Yi Rb¨ eªvDb Ges †jwfbm‡bi 

(Brown and Levinson, 1987) BwZevPK Ges †bwZevPK web¤ªZv †K․k‡ji •ewkó¨ Abymv‡i 

5wU †kÖwYi 96wU `vIqvZcÎ †_‡K BwZevPK Ges †bwZevPK web¤ªZvm~PK kã/evK¨vsk we‡kølY 

Kiv n‡q‡Q| cÖwZwU †kÖwY‡Z cÖvß BwZevPK Ges †bwZevPK web¤ªZvm~PK kã/evK¨vskmgyn mviwYi 

gva¨‡g Dc  ̄vwcZ n‡q‡Q| GKBmv‡_ cÖwZwU †kÖwY‡Z cÖvß DcvËmg~‡ni eY©bvg~jK cwimsL¨vbMZ 

w`K wb‡ ©̀k Kiv n‡q‡Q G M‡elYvK‡g©| 5wU †kÖwYi bgybv `vIqvZc‡Îi Dw³gvjv ev wWm‡Kvm© 

we‡kølY K‡i c„_Kfv‡e †m¸wji AšÍwb©wnZ AwfcÖvq Zz‡j aiv n‡q‡Q G‡Z| mv‡j©i (Searle, 

1969) evKK…wZ Z‡Ë¡i 3wU mnK…wZ Ges wb‡e`b K…wZi †kÖwYwefvM Abymv‡i `vIqvZc‡Îi 

Dw³gvjvmg~n‡K c„_Kfv‡e wPwýZ K‡i †m¸wji evKK…wZ wb‡ ©̀k Kiv n‡q‡Q Ges evKK…wZi 

Dw³gvjvi gva¨‡g †Kvb ai‡bi web¤ªZv cÖKvk †c‡q‡Q †mwUI D‡jøL aiv n‡q‡Q GLv‡b| bgybv 

`vIqvZcÎmg~‡n e¨eüZ web¤ªZvm~PK kã/evK¨vsk we‡kølY Kiv n‡q‡Q eªvDb I †jwfbm‡bi 

(Brown and Levinson, 1987) web¤ªZvi †K․kj Ges wj‡Pi (Leech, 1983) web¤ªZvi ixwZ 

Abymv‡i|  GKB mv‡_ 5wU †kÖwYi `vIqvZcÎ cÖ‡YZv 5 Rb Ges `vIqvZcÎMÖwnZv 12 R‡bi 

wbKU †_‡K mvÿvrKv‡ii gva¨‡g cÖkœc‡Îi mvnv‡h¨ DËi msMÖn K‡i cÖvß DcvË web¤ªZv I 

evKK…wZi Z‡Ë¡i Av‡jv‡K we‡kølY Kiv n‡q‡Q eZ©gvb M‡elYvq| 

 

5.1   eªvDb I †jwfbm‡bi web¤ªZvi †KŠkj Abymv‡i `vIqvZc‡Îi web¤ªZvm~PK kã/evK¨vsk 

we‡kølY  

eªvDb I †jwfbm‡bi mve©RwbK web¤ªZv Z‡Ë¡i (Brown and Levinson, 1987) †g․wjK 

aviYvmg~‡ni g‡a¨ Ab¨Zg web¤ªZv †K․kj| eªvDb I †jwfbmb (Brown and Levinson, 1987) 

Zuv‡`i Z‡Ë¡ BwZevPK web¤ªZv PwiZv_© Kivi Rb¨ mvgvwRK msÁvcb cÖwZ‡e‡k 15 ai‡bi †K․kj 

wba©viY K‡i‡Qb (DØ„Z: Avwid, 2022)| 
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GKBfv‡e †bwZevPK web¤ªZv PwiZv_©Zv Kivi Rb¨I eªvDb I †jwfbmb (Brown and 

Levinson, 1987) 10 ai‡bi †K․kj kbv³ K‡i‡Qb (DØ„Z: Avwid, 2022)| GB BwZevPK 

Ges †bwZevPK †K․k‡ji Av‡jv‡K c~‡e© DwjøwLZ 5 †kÖwYi `vIqvZc‡Î cÖvß web¤ªZvm~PK kã ev 

evK¨vskmg~n we‡kølY K‡i BwZevPK I †bwZevPK web¤ªZvm~PK kã ev evK¨vsk wba©viY Kiv n‡q‡Q 

eZ©gvb M‡elYvq|    

 

5.1.1  cvwievwiK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk we‡kølY 

 

cvwievwiK `vIqvZc‡Îi wWm‡Kvm© ev Dw³gvjv ch©v‡jvPbv Ki‡j †`Lv hvq GB †kÖwYi 

`vIqvZc‡Î web¤ªZvi eûj e¨envi i‡q‡Q| cvwievwiK `vIqvZc‡Îi web¤ªZv we‡køl‡Yi Rb¨ 

gymwjg I wn› ỳ Dfq ixwZi Mv‡q njy`, ïf weevn, †e․fvZ/weev‡nvËi msea©bv, AbœcÖvkb, mybœv‡Z 

Lvrbvi †gvU 18wU `vIqvZcÎ ch©v‡jvPbv Kiv n‡q‡Q| D‡jøL¨, evsjv‡`‡k cÖavb PviwU agx©q 

m¤úª`vq, h_v- gymwjg, wn› ỳ, wLª÷vb I †e․× evm Ki‡jI wLª÷vb I †e․× m¤úª`v‡qi cvwievwiK 

`vIqvZcÎ mnRcÖvwß bv nIqvq ïaygvÎ gymwjg I wn› ỳ ag© m¤úª`v‡qi cvwievwiK `vIqvZcÎ 

eZ©gvb M‡elYvq M„nxZ n‡q‡Q| 

 

wb‡P wbe©vwPZ cvwievwiK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã mviwYi gva¨‡g Dc  ̄vcb Kiv 

n‡jv: 

 

mviwY: 1 wbe©vwPZ cvwievwiK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk 

 

 

 

µwgK 

bs 

webgªZvm~PK 

kã/evK¨vsk 

eªvDb I †jwfbm‡bi BwZevPK I 

†bwZevPK web¤ªZv †K․k‡ji •ewkó¨ 

(1987) 

BwZevPK 

web¤ªZv 

(e¨eüZ 

msL¨v) 

†bwZevPK 

web¤ªZv 

(e¨eüZ 

msL¨v) 

1 Rbve/Rbvev †kÖvZv‡K g‡bv‡hvM †`Iqv 10  

2 †eMg †kÖvZv‡K g‡bv‡hvM †`Iqv 2  
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3 myü` evwo‡q †Zvjv (†kÖvZvi Abyf~wZ) 1  

4 myax †kÖvZv‡K g‡bv‡hvM †`Iqv 2  

5 gnvkq/gnvkqv †kÖvZv‡K g‡bv‡hvM †`Iqv 5  

6 wemwgjøvwni ivngvwbi 

ivwng 

e³v wn‡m‡e K…ZÁ nIqv  2 

7 kÖx kÖx cÖRvcZ‡q bgt e³v wn‡m‡e K…ZÁ nIqv  4 

8 Avmmvjvgy AvjvBKzg †kÖvZv‡K g‡bv‡hvM †`Iqv 9  

9 Avjøvn me©kw³gvb AwKwÂrKi nIqv  1 

10 Avkxe©v` Kiv evwo‡q †Zvjv (†kÖvZvi mnvbyf~wZ) 6  

11 evwaZ nBe m¤§vb †`Iqv  2 

12 A‡kl ing‡Z AwKwÂrKi nIqv  5 

13 ÎæwU gvR©bxq iÿvKeP  3 

14 Dcw  ̄wZ I †`vqv m¤§vb †`Iqv  10 

15 AvšÍwiKfv‡e Kvgbv 

KiwQ 

m¤§vb †`Iqv  6 

16 Kvgbv KiwQ  m¤§vb †`Iqv  2 

17 ï‡f”Qv evwo‡q †Zvjv (mnvbyf~wZ) 1  

18 ï‡f”Qv‡šÍ ¯v̂fvweKfv‡e c‡ivÿ nIqv/m¤§vb 

Rvbv‡bv 

 8 

19 GKvšÍ Kvg¨ ¯v̂fvweKfv‡e c‡ivÿ nIqv  3 

20 K…Zv_© Kwi‡eb AwKwÂrKi nIqv  3 

21 h_vwenxZ m¤§vbc~e©K 

wb‡e`b 

m¤§vb †`Iqv  2 

22 mevÜe m¤§vb †`Iqv  2 

23 evwaZ Kwi‡eb m¤§vb †`Iqv  3 

24 Ck‡̂ii K…cvq e³v wn‡m‡e K…ZÁ nIqv  3 
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25 fMevb kÖxK…‡òi 

Avkxe©v‡` 

e³v wn‡m‡e K…ZÁ nIqv  3 

26 wbgš¿‡Y Kvh©µ‡g e³v †kÖvZv‡K AšÍf©y³ Kiv 2  

27 Af¨_©bvq evwo‡q †Zvjv (†kÖvZvi †K․Zznj)  7  

28 webxZ/webxZv AwKwÂrKi nIqv  3 

29 ab¨ev`v‡šÍ e³v wn‡m‡e K…ZÁ nIqv  4 

30 cig KiæYvgq e³v wn‡m‡e K…ZÁ nIqv  2 

   45 71 

 
 

eªvDb I †jwfbm‡bi BwZevPK Ges †bwZevPK web¤ªZvi †K․k‡ji •ewkó¨ Abymv‡i cvwievwiK 

`vIqvZcÎ we‡kølY K‡i †`Lv hvq GLv‡b 45wU BwZevPK web¤ªZvm~PK kã/evK¨vsk Ges 71wU 

†bwZevPK web¤ªZvm~PK kã/evK¨vsk i‡q‡Q| †m wn‡m‡e †gvU 116wU web¤ªZvm~PK kã/evK¨vsk 

cvwievwiK `vIqvZc‡Î cvIqv hvq| cvwievwiK `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk 

Ges †bwZevPK web¤ªZvmyPK kã/evK¨vsk e¨env‡ii cwigvY kZKiv 39 I 61 fvM| DwjøwLZ 

mviwY‡Z cÖvß Dcv‡Ëi wfwË‡Z wb‡Pi wP‡Î BwZevPK I †bwZevPK web¤ªZvi iKg‡di Dc  ̄vcb 

Kiv hvq Gfv‡e| 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 1. cvwievwiK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vs‡ki kZKiv cwigvY 
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ইতিবাচক তবনম্রিা 

 

ননতিবাচক তবনম্রিা 

 



 

5.1.2  agx©q `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk we‡kølY 

 

agx©q `vIqvZc‡Îi wWm‡Kvm© ev Dw³gvjv we‡køl‡Yi Rb¨ †gvU 6wU `vIqvZcÎ wbe©vwPZ Kiv nq| 

G¸‡jvi g‡a¨ gymwjg ixwZi 3wU C‡`i `vIqvZcÎ Ges wn› ỳ ixwZi 3wU c~Rvi `vIqvZcÎ 

i‡q‡Q| wb‡P GB `vIqvZc‡Îi web¤ªZv ch©v‡jvPbv Kiv n‡q‡Q|  

 

eªvDb I †jwfbm‡bi (Brown and Levinson, 1987) BwZevPK I †bwZevPK web¤ªZvi 

†K․k‡ji Av‡jv‡K D³ agx©q `vIqvZc‡Î cÖvß web¤ªZvm~PK kã/evK¨vsk mviwYi gva¨‡g Zz‡j aiv 

n‡jv: 

mviwY: 2 wbe©vwPZ agx©q `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk 

 

µwgK 

bs 

webgªZvm~PK 

kã/evK¨vsk 

eªvDb I †jwfbm‡bi BwZevPK I 

†bwZevPK web¤ªZv †K․k‡ji •ewkó¨ 

(1987) 

BwZevPK 

web¤ªZv 

(e¨eüZ 

msL¨v) 

†bwZevPK 

web¤ªZv 

(e¨eüZ 

msL¨v) 

1 C` †gveviK Kvh©µ‡g e³v-†kÖvZv‡K AšÍfz©³ Kiv 3  

2 myax †kÖvZv‡K g‡bv‡hvM †`Iqv 3  

3 GKvšÍfv‡e Kvg¨ m¤§vb †`Iqv   3 

4 Kvgbv Kwi m¤§vb †`Iqv   1 

5 mcwiRb m¤§vb †`Iqv   2 

6 webqvebZ AwKwÂrKi nIqv  2 

7 wb‡e`K AwKwÂrKi nIqv  2 

8 kvi`xq ï‡f”Qv Kvh©µ‡g e³v-†kÖvZv‡K AšÍfz©³ Kiv 2  

9 Iu kÖx kªx mi¯̂‣Z¨ 

bgt 

e³v wn‡m‡e K…ZÁ nIqv  1 

10 cyb¨wZw_ m¤§vb †`Iqv  1 

11 evM&‡`ex m¤§vb †`Iqv  1 

12 Dcw  ̄wZ GKvšÍfv‡e 

Kvgbv Kwi 

m¤§vb †`Iqv  1 

   8 14 
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wbe©vwPZ agx©q `vIqvZcÎmg~n eªvDb I †jwfbm‡bi (Brown and Levinson, 1987) web¤ªZv 

†K․k‡ji •ewkó¨ Abymv‡i we‡kølY K‡i †`Lv hvq GLv‡b 8wU BwZevPK Ges 14wU †bwZevPK 

web¤ªZvm~PK kã/evK¨vsk i‡q‡Q| †gvU 22wU web¤ªm~PK kã/evK¨vsk GLv‡b cvIqv hvq| agx©q 

`vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡ii cwigvY kZKiv 36 fvM Ges 

†bwZevPK web¤ªZvmyPK kã/evK¨vsk e¨env‡ii nvi 64 fvM hv wb‡Pi wP‡Î D‡jøL Kiv n‡jv| 

 

 

 

 

 

 

 

 

 

wPÎ 2. agx©q `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vs‡ki kZKiv cwigvY 

 

5.1.3   mvgvwRK-mvs¯‹…wZK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk we‡kølY 

 

GB M‡elYvK‡g© wewfbœ ai‡bi mvgvwRK-mvs¯‥…wZK Abyôvb, †hgb- wewkó e¨w³e‡M©i Rb¥w`b 

D`hvcb, msea©bv cÖ`vb, •ekv‡Li Abyôvb, evwl©K cÖxwZ-mw¤§jbx, mvs¯‥…wZK Drme cÖf…wZi 

`vIqvZcÎ wbe©vPb Kiv n‡q‡Q| wbe©vwPZ 20wU mvgvwRK-mvs¯‥…wZK `vIqvZc‡Îi web¤ªZv eªvDb 

Ges †jwfbm‡bi (Brown and Levinson, 1987) BwZevPK I †bwZevPK web¤ªZv †K․k‡ji 

•ewkó¨ Abymv‡i we‡kølY K‡i cÖvß BwZevPK I †bwZevPK web¤ªZvm~PK kã/evK¨vskmg~n mviwYe× 

K‡i Dc  ̄vcb Kiv n‡jv: 
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mviwY: 3 wbe©vwPZ mvgvwRK-mvs¯‥…wZK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk 

 

µwgK 

bs 

webgªZvm~PK 

kã/evK¨vsk 

eªvDb I †jwfbm‡bi BwZevPK I 

†bwZevPK web¤ªZv †K․k‡ji •ewkó¨ 

(1987) 

BwZevPK 

web¤ªZv 

(e¨eüZ 

msL¨v) 

†bwZevPK 

web¤ªZv 

(e¨eüZ 

msL¨v) 

1 m¤§vwbZ m`m¨ †kÖvZv‡K g‡bv‡hvM †`Iqv 5  

2 ï‡f”Qv evwo‡q †Zvjv (mnvbyf~wZ) 2  

3 myax †kÖvZv‡K g‡bv‡hvM †`Iqv 12  

4 mv`i Avgš¿Y m¤§vb †`Iqv   11 

5 Avgš¿Y Rvbvw”Q m¤§vb †`Iqv  1 

6 mevÜe Dcw  ̄wZ m¤§vb †`Iqv  1 

7 Dcw  ̄wZ GKvšÍfv‡e 

Kvg¨ 

¯v̂fvweKfv‡e c‡ivÿ nIqv  1 

8 m`q m¤§wZÁvcb m¤§vb †`Iqv  5 

9 cÖvwYZ Ki‡e n¯Í‡ÿc Kwg‡q Avbv  1 

10 DrmvwnZ Ki‡e n¯Í‡ÿc Kwg‡q Avbv  1 

11 cÖZ¨vkv KiwQ m¤§vb †`Iqv  1 

12 Avb›`gq I mv_©K 

Ki‡e 

e³v wn‡m‡e K…ZÁ nIqv  2 

13 mg„× I ¯§iYxq 

Ki‡e 

e³v wn‡m‡e K…ZÁ nIqv  1 

14 Aby‡cÖiYv †hvMv‡e e³v wn‡m‡e K…ZÁ nIqv  2 

15 m¤§vwbZ AwZw_ †kÖvZv‡K g‡bv‡hvM †`Iqv 2  

16 mü`q Dcw  ̄wZ m¤§vb †`Iqv  1 

17 AvšÍwiKfv‡e cÖZ¨vkv 

KiwQ 

AwKwÂrKi nIqv  1 

18 mü`q †kÖvZv‡K g‡bv‡hvM †`Iqv 1  

19 mvbyMÖn Dcw  ̄wZ m¤§vb †`Iqv  1 

20 myü` †kÖvZv‡K g‡bv‡hvM †`Iqv 1  
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21 cÖxZ¨‡šÍ e³v wn‡m‡e K…ZÁ nIqv  1 

22 A‡kl ï‡f”Qvmn m¤§vb †`Iqv  2 

23 ab¨ev`mn e³v wn‡m‡e K…ZÁ nIqv  2 

24 webqvebZ AwKwÂrKi nIqv  3 

25 ï‡f”Qv‡šÍ ¯v̂fvweKfv‡e c‡ivÿ nIqv  2 

26 webxZ AwKwÂrKi nIqv  1 

27 ab¨ev`v‡šÍ e³v wn‡m‡e K…ZÁ nIqv  5 

   23 46 

 
 

eªvDb I †jwfbm‡bi (Brown and Levinson, 1987) web¤ªZv †K․k‡ji •ewkó¨ Abymv‡i 

mvgvwRK-mvs¯‥…wZK `vIqvZc‡Îi web¤ªZv we‡kølY K‡i †`Lv hvq, GLv‡b 23wU BwZevPK 

web¤ªZvm~PK kã/evK¨vsk Ges 46wU †bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨envi Kiv n‡q‡Q| 

GB †kÖwYi `vIqvZc‡Î cÖvß web¤ªZvm~PK kã/evK¨vsk †gvU 69wU| mvgvwRK-mvs¯‥…wZK 

`vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡ii kZKiv cwigvY 33 fvM Ges 

†bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡ii kZKiv cwigvY 67 fvM| wb‡Pi wP‡Î Zv 

Dc  ̄vwcZ n‡jv| 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 3. mvgvwRK-mvs¯‥…wZK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vs‡ki kZKiv cwigvY 
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5.1.4   `vßwiK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk we‡kølY 

 

miKvwi, †emiKvwi ev ¯v̂qËkvwmZ cÖwZôvb KZ…©K D`hvwcZ wewfbœ Abyôvb, †hgb- ¯v̂axbZv w`em, 

weRq w`em, cÖwZôv evwl©Kx, wewkó e¨w³e‡M©i Rb¥ ev g„Zz¨w`b, †kvK w`em cÖf…wZ Abyôv‡bi 

`vIqvZcÎ wbe©vPb Kiv n‡q‡Q web¤ªZvm~PK kã we‡køl‡Yi Rb¨|  

 

D³ M‡elYvq 27wU `vßwiK `vIqvZc‡Îi Dw³gvjv we‡kølY K‡i web¤ªZvm~PK kã/evK¨vskmg~n 

eªvDb I †jwfbm‡bi (Brown and Levinson, 1987) BwZevPK I †bwZevPK web¤ªZv †K․k‡ji 

•ewkó¨ Abymv‡i c„_K Kiv n‡q‡Q| wb‡P Zv Dc  ̄vwcZ n‡jv:  

 

mviwY: 4 wbe©vwPZ `vßwiK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk 

 

µwgK 

bs 

webgªZvm~PK 

kã/evK¨vsk 

eªvDb I †jwfbm‡bi BwZevPK I 

†bwZevPK web¤ªZv †K․k‡ji •ewkó¨ 

(1987) 

BwZevPK 

web¤ªZv 

(e¨eüZ 

msL¨v) 

†bwZevPK 

web¤ªZv 

(e¨eüZ 

msL¨v) 

1 myax †kÖvZv‡K g‡bv‡hvM †`Iqv 17  

2 wcªq mnKgx© †kÖvZv‡K g‡bv‡hvM †`Iqv 2  

3 gnvgvb¨ m¤§vb †`Iqv  2 

4 m¤§vbxq m¤§vb †`Iqv  1 

5 wemwgjøvwni 

ivngvwbi ivwng 

e³v wn‡m‡e K…ZÁ nIqv  1 

6 cÖL¨vZ m¤§vb †`Iqv  1 

7 ï‡f”Qv †kÖvZvi mnvbyf~wZ evwo‡q †Zvjv 1  

8 wcªq g‡nv`q †kÖvZvi mnvbyf~wZ evwo‡q †Zvjv 2  

9 g‡nv`q †kÖvZv‡K g‡bv‡hvM †`Iqv 3  

10 gvbbxq m¤§vb †`Iqv  15 

11 m¤§vwbZ AwZw_ †kÖvZv‡K g‡bv‡hvM †`Iqv 10  

12 m¤§vwbZ myax †kÖvZv‡K g‡bv‡hvM †`Iqv 3  
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13 Dcw  ̄wZ Kvgbv 

KiwQ 

¯v̂fvweKfv‡e c‡ivÿ nIqv  1 

14 mv`i Avgš¿Y 

Rvbvw”Q 

m¤§vb †`Iqv  13 

15 Aby‡iva RvbvB ¯v̂fvweKfv‡e c‡ivÿ nIqv  2 

16 m`q m¤§wZ Ávcb m¤§vb †`Iqv  13 

17 AvšÍwiKfv‡e cÖZ¨vkv 

KiwQ 

AwKwÂrKi nIqv  5 

18 m¤§wZ Ávcb m¤§vb †`Iqv  1 

19 AbycÖvwYZ Ki‡e n¯Í‡ÿc Kwg‡q Avbv  3 

20 mvbyMÖn Dcw  ̄wZ m¤§vb †`Iqv  2 

21 Mfxi kÖ×v m¤§vb †`Iqv  2 

22 mwebq Aby‡iva AwKwÂrKi nIqv  3 

23 †jvKvšÍwiZ AvZ¥v m¤§vb †`Iqv  1 

24 kvwšÍ jvf KiæK ¯v̂fvweKfv‡e c‡ivÿ nIqv  1 

25 webq m¤¢vlYv‡šÍ AwKwÂrKi nIqv  1 

26 webxZfv‡e Kvgbv 

KiwQ 

AwKwÂrKi nIqv  2 

27 ab¨ev`v‡šÍ e¨w³ wn‡m‡e K…ZÁ nIqv   3 

28 ab¨ev` I 

AvšÍwiKZvmn 

e³v wn‡m‡e K…ZÁ nIqv  1 

29 webxZ AwKwÂrKi nIqv  2 

30 webqvebZ AwKwÂrKvi nIqv  3 

31 mwbe©Ü m¤§vb †`Iqv  1 

32 ab¨ev`mn e³v wn‡m‡e K…ZÁ nIqv  7 

33 mvbyMÖn m¤§wZ Ávcb m¤§vb †`Iqv  1 

   38 88 
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eªvDb Ges †jwfbm‡bi BwZevPK I †bwZevPK web¤ªZvi †K․kj (Brown and Levinson, 

1987) Abymv‡i GKwU `vßwiK `vIqvZc‡Îi Dw³gvjv ch©v‡jvPbv K‡i †`Lv hvq G‡Z 38wU 

BwZevPK Ges 88wU †bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨envi Kiv n‡q‡Q| A_©vr `vßwiK 

`vIqvZc‡Î †gvU 126wU web¤ªZvm~PK kã/evK¨vsk e¨envi Kiv n‡q‡Q| †m wn‡m‡e `vßwiK 

`vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡ii kZKiv cwigvY 30 fvM Ges 

†bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡ii kZKiv cwigvY 70 fvM| wb‡Pi wP‡Î Zv D‡jøL 

Kiv n‡jv| 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 4. `vßwiK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vs‡ki kZKiv cwigvY 

 

5.1.5  GKv‡WwgK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk we‡kølY 

 

wek¦we`¨vj‡qi wewfbœ wefvM KZ…©K Av‡qvwRZ AvšÍR©vwZK I RvZxq †mwgbvi, †Kv‡bv wefvM ev 

cÖwZôv‡bi cÖwZôvevwl©Kx D`hvcb Dcj‡ÿ ¯§viK e³…Zv, MÖ‡š i cÖKvkbv Abyôvb, wewkó e¨w³e‡M©i  
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Rb¥ ev g„Zz¨evwl©Kx Dcj‡ÿ Av‡qvwRZ †mwgbvi ev Av‡jvPbv mfv cÖf…wZ Abyôv‡bi `vIqvZcÎ 

M„nxZ n‡q‡Q web¤ªZv we‡køl‡Yi Rb¨| GKv‡WwgK `vIqvZc‡Îi Dw³gvjv eªvDb I †jwfbm‡bi 

web¤ªZv †K․k‡ji •ewkó¨ (1987) Abymv‡i we‡køl‡Yi Rb¨ 25wU `vIqvZcÎ ch©v‡jvPbv Kiv 

n‡q‡Q| cÖvß DcvË wb‡Pi mviwY‡Z Zz‡j aiv n‡jv: 

 

mviwY: 5 wbe©vwPZ GKv‡WwgK `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk 

 

µwgK 

bs 

webgªZvm~PK 

kã/evK¨vsk 

eªvDb I †jwfbm‡bi BwZevPK I 

†bwZevPK web¤ªZv †K․k‡ji •ewkó¨ 

(1987) 

BwZevPK 

web¤ªZv 

(e¨eüZ 

msL¨v) 

†bwZevPK 

web¤ªZv 

(e¨eüZ 

msL¨v) 

1 m¤§vwbZ mnKgx© †kÖvZv‡K g‡bv‡hvM †`Iqv 3  

2 m¤§vwbZ AwZw_  †kÖvZv‡K g‡bv‡hvM †`Iqv 3  

3 myax †kÖvZv‡K g‡bv‡hvM †`Iqv 18  

4 g‡nv`q †kÖvZv‡K g‡bv‡hvM †`Iqv 1  

5 gvbbxq m¤§vb †`Iqv  19 

6 Rbve †kÖvZv‡K †Lqvj Kiv 1  

7 wewkó m¤§vb †`Iqv  7 

8 wcªq g‡nv`q †kÖvZvi mnvbyf~wZ evwo‡q †Zvjv  1 

9 m`q m¤§wZ Ávcb m¤§vb †`Iqv  4 

10 webxZ Aby‡iva AwKwÂrKi nIqv  2 

11 mv`i Avgš¿Y m¤§vb †`Iqv  11 

12 mvjvg m¤§vb †`Iqv  1 

13 m`q Dcw  ̄wZ Kvgbv 

KiwQ 

m¤§vb †`Iqv  2 

14 GKvšÍ AvšÍwiKZvq webxZ nIqv  1 
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15 mevÜe Avgwš¿Z m¤§vb †`Iqv  2 

16 Dcw  ̄wZ Kvgbv 

KiwQ 

¯v̂fvweKfv‡e c‡ivÿ nIqv  2 

17 mvbyMÖn Dcw  ̄wZ m¤§vb †`Iqv  2 

18 GKvšÍfv‡e cÖZ¨vkv 

KiwQ 

AwKwÂrKi nIqv  3 

19 my›`i fwel¨r I 

my¯v̂¯ ̈  Kvgbv KiwQ 

Avkvev`x nIqv 1  

20 Avcbvi g~j¨evb 

civgk© 

Kvh©µ‡g e³v-†kÖvZv‡K AšÍfz©³ Kiv 1  

21 AskMÖnY cÖZ¨vkv 

KiwQ 

¯v̂fvweKfv‡e c‡ivÿ nIqv  3 

22 Avmb Aj¼…Z Ki‡eb m¤§vb †`Iqv  2 

23 ï‡f”Qv  mnvbyf~wZ evwo‡q †Zvjv 4  

24 ab¨ev`v‡šÍ e³v wn‡m‡e K…ZÁ nIqv  2 

25 mdj K‡i  Zzj‡eb cvi¯úwiKZv wel‡q Abygvb Kiv ev 

†NvlYv Kiv  

1  

26 kÖ×v‡šÍ m¤§vb Rvbv‡bv  1 

27 webxZ AwKwÂrKi nIqv  2 

28 webq m¤¢vlYv‡šÍ AwKwÂrKi nIqv  2 

29 Avcbvi wek̂ Í̄ AwKwÂrKi nIqv  1 

30 Dcw  ̄wZ 

AvšÍwiKfv‡e cÖZ¨vkv 

KiwQ 

AwKwÂrKi nIqv  2 

31 ab¨ev` I 

AvšÍwiKZvmn 

e³v wn‡m‡e K…ZÁ nIqv  2 

32 gnvb m¤§vb †`Iqv  1 

   33 75 
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GKv‡WwgK `vIqvZc‡Îi Dw³gvjv eªvDb I †jwfbm‡bi BwZevPK I †bwZevPK web¤ªZvi †K․kj 

(Brown and Levinson, 1987) Abymv‡i we‡kølY Ki‡j †`Lv hvq GLv‡b 33wU BwZevPK 

web¤ªZvm~PK kã/evK¨vsk Ges 75wU †bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨envi Kiv n‡q‡Q| 

`vIqvZcÎmg~‡n e¨eüZ †gvU web¤ªZvm~PK kã/evK¨vs‡ki msL¨v 108wU| †m wn‡m‡e GKv‡WwgK 

`vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡ii kZKiv cwigvY 31 fvM Ges 

†bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡ii kZKiv cwigvY 69 fvM, hv wb‡Pi wP‡Î †`Lv‡bv 

n‡jv| 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 5. GKv‡WwgK `vIqvc‡Îi e¨eüZ web¤ªZvm~PK kã/evK¨vs‡ki kZKiv cwigvY 

 

Ic‡i DwjøwLZ 5wU †kÖwYi `vIqvZcÎ we‡køl‡Y †`Lv hvq cÖwZwU †kÖwYi †ÿ‡ÎB eªvDb Ges 

†jwfbm‡bi BwZevPK I †bwZevPK web¤ªZvm~PK †K․k‡ji •ewkó¨ Abymv‡i  BwZevPK web¤ªZvm~PK 

kã/evK¨vsk A‡cÿv †bwZevPK web¤ªZvm~PK kã/evK¨vsk AwaK e¨eüZ n‡q‡Q| G‡ÿ‡Î ÔAfxKÕ 

cwifvlvwU cÖhy³ Kiv †h‡Z cv‡i ÔAwfe¨w³ fxwZKvix Kg©Õ welqwU †evSv‡bvi Rb¨| GB Awfe¨w³ 

fxwZKvix Kg© (AfxK) n«vm BwZevPK web¤ªZv A‡cÿv †bwZevPK web¤ªZvi †ÿ‡Î †ewk Kvh©Ki| 
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†kÖvZv †hb †Kvb fv‡eB g‡b bv K‡ib Zvi Ici welqwU Pvwc‡q †`qv n‡”Q ev Zv‡K h_vh_ m¤§vb 

cÖ`k©b Kiv n‡”Q bv, G Kvi‡YB †jLK `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk A‡cÿv 

†bwZevPK web¤ªZvm~PK kã/evK¨vsk AwaK e¨envi K‡ib| GB M‡elYvq `vIqvZc‡Îi cuvPwU 

†kÖwY‡Z e¨eüZ BwZevPK I †bwZevPK web¤ªZvm~PK kã/evK¨vs‡ki kZKiv cwigvY h_vµ‡g 33 

I 67 fvM| wb‡P †jLwP‡Îi gva¨‡g Zv Dc  ̄vcb Kiv n‡jv- 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 6. cuvPwU †kÖwYi `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vs‡ki kZKiv cwigvY 

 

5.2     bgybv `vIqvZcÎ we‡kølY  

 

c~e©eZx© Aa¨v‡q cvuPwU †kÖwYi `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk MÖvd wP‡Îi gva¨‡g 

Dc  ̄vcb K‡i †`Lv hvq †h, BwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡ii cwigvY 33 fvM Ges 

†bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡ii cwigvY 67 fvM| A_©vr cÖwZwU †kÖwYi `vIqvZc‡Î 

BwZevPK web¤ªZvm~PK kã/evK¨vsk A‡cÿv †bwZevPK web¤ªZvm~PK kã/evK¨vsk Avgš¿YKvix 

AwaK e¨envi K‡i‡Qb| †m we‡ePbvq GB M‡elYvq DwjøwLZ cÖwZwU eM© †_‡K ỳwU K‡i bgybv 

`vIqvZc‡Îi DcvË we‡kølY Kiv n‡jv G¸‡jv‡Z cÖwZdwjZ web¤ªZvi AšÍwb©wnZ Zvrch©wU 

¯úófv‡e Abyave‡bi Rb¨|  
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৩৩ 

৬৭ 

ইতিবাচক তবনম্রিা 

 

ননতিবাচক তবনম্রিা 

 



wKš‧ agx©q `vIqvZc‡Îi AcÖZzjZvi Kvi‡Y GB †kÖwY †_‡K gvÎ GKwU bgybv `vIqvZc‡Îi DcvË 

we‡kølY Kiv n‡q‡Q| 

`vIqvZc‡Î e¨eüZ wWm‡Kvm© ev Dw³gvjvi gva¨‡g Avgš¿YKvix g‡bvMZ AwfcÖvq ev evKK…wZi 

cvkvcvwk mvgvwRK †cÖÿvcU Abymv‡i web¤ªZvI cÖKvk K‡ib| GB Kvi‡Y bgybv `vIqvZcÎ 

we‡køl‡Y DwjøwLZ cÖwZwU e‡M©i †ÿ‡Î mv‡j©i evKK…wZ ZË¡, eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Ges 

wj‡Pi web¤ªZvi ixwZ Abymv‡i ch©vqµ‡g bgybv `vIqvZc‡Îi Dw³gvjv ev wWm‡Kvm© we‡kølY K‡i 

Avgš¿YKvixi evKK…wZ I web¤ªZv ch©v‡jvPbv Kiv n‡q‡Q| 

 

5.2.1  cvwievwiK bgybv `vIqvZcÎ we‡kølY-1 

 

DcvË wn‡m‡e we‡køl‡Yi Rb¨ cvwievwiK `vIqvZcÎ †kÖwYi AšÍM©Z Ôïf weevnÕ Abyôv‡bi 

`vIqvZcÎ wbe©vPb Kiv n‡q‡Q| we‡køl‡Yi myweav‡_© `vIqvZcÎwU wb‡P Dc  ̄vcb Kiv n‡jv| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 7. we‡køwlZ cvwievwiK bgybv `vIqvZcÎ-1 
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K.   mv‡j©i evKK…wZ ZË¡ Abymv‡i cvwievwiK bgybv `vIqvZc‡Îi evKK…wZ we‡kølY 

 

DwjøwLZ `vIqvZc‡Îi Dw³gvjv ev wWm‡Kvm© we‡kølY Ki‡j †`Lv hvq, GLv‡b †gvU mvZwU Ask 

i‡q‡Q h_v- i) m‡¤̂vab ii) agx©q ixwZ Abymv‡i wkóZv iii) Z_¨ ev wel‡qi eY©bv iv) webxZfv‡e 

Avgš¿Y Rvbv‡bv v) †h‡Kv‡bv cÖ‡qvR‡b †hvMv‡hvM vi) mgv`i Ges vii) Avgš¿YKvixi bvgmn 

we`vqx ï‡f”Qv Ávcb| 

GKwU cvwievwiK `vIqvZc‡Îi GB mvZwU As‡k †Kvb ai‡bi fvlvMZ Dcv`vb _v‡K Zv wb‡Pi 

mviwY‡Z D‡jøL Kiv n‡jv| 

 

mviwY: 6 cvwievwiK (ïf weevn) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask 

 

µwgK 

bs 
e¨eüZ †U·U AšÍwb©wnZ AwfcÖvq 

1 Rbve/Rbvev Avgwš¿Z AwZw_‡`i cyiæl-bvix Abymv‡i 

m‡¤̂vab 

2 Avm&mvjvgy AvjvBKzg agx©q ixwZ Abymv‡i wkóZv 

3 Abyôv‡bi w`b, ZvwiL, ¯ vb, ei-K‡bi 

cwiwPwZ 

Z_¨ ev wel‡qi eY©bv 

4 Dcw  ̄wZ I †`vqv AvšÍwiKfv‡e Kvgbv 

KiwQ 

webxZfv‡e Avgš¿Y Rvbv‡bv 

5 cÖ‡qvR‡b Abyôvb msµvšÍ †Kv‡bv `iKv‡i †hvMv‡hvM 

6 Af¨_©bv mgv`i 

7 ï‡f”Qv‡šÍ Avgš¿YKvixi wb‡Ri bvg D‡jøL K‡i ï‡f”Qv 

Ávcb 

 

`vIqvZc‡Îi wjwLZ GB fvwlK Dcv`vb‡K mv‡j©i (Searle, 1969) evKK…wZ ZË¡ Abymv‡i ejv nq 

cÖ Í̄ve K…wZ| GB cÖ Í̄ve K…wZi Av‡jvPbvi ïiæ‡ZB cyiæl-bvix Abymv‡i m¤§vbm~PK m‡¤̂va‡bi Rb¨ 

ÔRbveÕ, ÔRbvevÕ e¨envi Kiv n‡q‡Q| evsjv fvlv‡Z kÖ‡×q KvD‡K m‡¤̂va‡bi Rb¨ mvaviYZ 

ÔRbveÕ kãwUi e¨envi cÖPwjZ|  
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dviwm ÔRbveÕ kãwUi bvixevPK kã wn‡m‡e ÔRbvevÕ A‡b‡K e¨envi K‡ib wKš‧ evsjv fvlvq 

wbqg Abymv‡i ÔRbvevÕ kãwU mwVK bq| Av‡jvP¨ `vIqvZc‡Îi wWm‡Kv‡m©i cieZx© As‡k i‡q‡Q 

Ôagx©q ixwZ Abymv‡i wkóZvÕ| Avgš¿YKvix Zuvi ag©vbymv‡i Avgš¿YMÖwnZv‡K `vIqvZc‡Î mvjvg ev 

Av`ve Rvwb‡q _v‡Kb| GwU mvgvwRK wkóZviI Ask| Av‡jvwPZ `vIqvZc‡Î Avgš¿YKvix gymwjg 

weavq wZwb ÔAvm&mvjvgy AvjvBKzgÕ e¨envi K‡i‡Qb| G As‡k Avgš¿YKvix wKQz Z‡_¨i gva¨‡g 

wbgwš¿Z AwZw_‡K `vIqvZc‡Îi welqe ‧̄ m¤ú‡K© AewnZ Ki‡Z †P‡q‡Qb| D‡jøL¨, Z‡_¨i g‡a¨ 

i‡q‡Q AbyôvbwU K‡e, †Kv_vq, KLb AbywôZ n‡e, m‡e©vcwi hv‡`i Rb¨ G Av‡qvRb A_©vr ei 

K‡bi cwiwPwZ G As‡k D‡jøL Kiv n‡q‡Q| cieZx© As‡k Avgš¿YKvix Avgš¿YMÖwnZv‡K 

webxZfv‡e Avgš¿Y Rvwb‡q‡Qb Abyôv‡b Dcw  ̄Z _vKvi Rb¨| Avgv‡`i mvgvwRK ixwZ Abymv‡i ïf 

Kv‡R Avgiv mevi ÔDcw  ̄wZ I †`vqvÕ Kvgbv K‡i _vwK| Avgš¿YKvixI ei-K‡bi `v¤úZ¨ Rxeb 

†hb my‡Li nq G Kvi‡Y Avgwš¿Z AwZw_i ÔDcw  ̄wZ I †`vqvÕ Kvgbv K‡i‡Qb| Abyôvb msµvšÍ  

†h‡Kv‡bv cÖ‡qvR‡b †hvMv‡hv‡Mi Rb¨ `vIqvZc‡Î ÔcÖ‡qvR‡bÕ wj‡L K‡qKwU †gvevBj †dvb bv¤̂vi 

D‡jøL Kiv Av‡Q| AZtci ÔAf¨_©bvqÕ Nwbô K‡qKR‡bi bvg D‡jøL Kiv Av‡Q, Guiv Abyôv‡b 

AvMZ AwZw_‡`i Af¨_©bv Rvbv‡eb| `vIqvZc‡Îi cÖ Í̄ve K…wZi me‡k‡l †`Lv hvq, mvgvwRK ixwZ 

Abymv‡i Avgš¿YKvix Ôï‡f”Qv‡šÍÕ Gi gva¨‡g Avgš¿YMÖnYKvix‡K ïf Kvgbv Rvwb‡q wb‡Ri bvg 

D‡jøL K‡i‡Qb| `vIqvZc‡Îi KvVv‡gvMZ Askmg~‡ni g‡a¨ me †_‡K ¸iæZ¡c~Y© Ask Z_¨ ev 

wel‡qi eY©bv, †Kbbv Gi gva¨‡g Avgwš¿Z AwZw_ AbyôvbwU m¤ú‡K© AeMZ n‡Z cv‡ib| mv‡j©i 

(Searle, 1969) g‡Z Avgiv hLb K_v ewj Zv w`‡q KvRI wb‡ ©̀wkZ nq| `vIqvZc‡Îi wjwLZ 

fvlvi gva¨‡gI KvR wb‡ ©̀wkZ nq| A_©vr wjwLZ e³‡e¨i gva¨‡g †jL‡Ki g‡bvMZ AwfcÖvq 

cÖKvwkZ nq cvV‡Ki wbKU| GB AwfcÖvq‡K ejv nq wb‡e`b K…wZ (Searle, 1969)| 

`vIqvZc‡Îi †ÿ‡Î Avgš¿YKvixi g‡bvMZ AwfcÖvq n‡”Q Avgš¿YMÖnxZv‡K Abyôv‡b Avgš¿Y 

Rvbv‡bv| 

mv‡j©i wb‡e`b K…wZi †kÖwYweb¨vm Abymv‡i Ôcig KiæYvgq .......Av‡qvRb Kiv n‡q‡QÕ wee„wZg~jK 

wb‡e`b K…wZ| KviY GLv‡b †jLK, cvVK‡K †Kvb GKwU Abyôvb m¤ú‡K© wKQz Z_¨ cÖ`vb K‡i‡Qb| 

Z_¨ ev wel‡qi eY©bvi cieZx© As‡k ÔD³ Abyôv‡b ......... Kvgbv KiwQÕ Avgš¿YKvixi g‡bvMZ 
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B”Qv ev AwfcÖvq cÖKvk †c‡q‡Q| GLv‡b wZwb AwZw_‡K webxZfv‡e Aby‡iva K‡i‡Qb Abyôv‡b 

Dcw  ̄Z _vKvi Rb¨| mv‡j©i (Searle, 1969) ZË¡vbymv‡i GwU ÔAv‡`kg~jK wb‡e`b K…wZÕ| KviY 

Av‡`kg~jK wb‡e`b K…wZi gva¨‡g Av‡`k, Dc‡`k, Aby‡iva, wb‡ ©̀k cÖf…wZ cÖKvk Kiv nq| 

Ôï‡f”QvÕ cÖKvkg~jK wb‡e`b K…wZ, KviY Gi gva¨‡g Avgš¿YKvixi gvbwmK Ae  ̄v cÖKvk †c‡q‡Q| 

GB `vIqvZcÎwU‡K ÔAv‡`kg~jK wb‡e`b K…wZÕ ejv hvq| †Kbbv Avgš¿YKvixi cÖ Í̄ve K…wZi 

AšÍiv‡j i‡q‡Q ÔAby‡ivaÕ hv GK ai‡bi Av‡`kg~jK wb‡e`b K…wZ| 

 

Avgiv Rvwb, msÁvcb ev †h‡Kv‡bv ai‡bi fvwlK †hvMv‡hv‡Mi †ÿ‡Î †jLK-cvV‡Ki mw¤§wjZ 

AskMÖn‡Yi gva¨‡g Zv mvdj¨gwÐZ n‡q I‡V| Avgš¿YKvixi cÖ Í̄ve K…wZi AšÍiv‡ji wb‡e`b 

K…wZ‡Z Avgš¿YMÖwnZv hw` mvov cÖ`vb K‡ib ev Avgš¿‡Yi cwi‡cÖwÿ‡Z wZwb hw` Abyôv‡b Dcw  ̄Z 

_v‡Kb ev AcviMZv cÖKvk K‡ib Zvn‡j mv‡j©i ZË¡vbymv‡i (Searle, 1969) cÖwZwµqv K…wZ m¤úbœ 

n‡e| Avgv‡`i †`‡ki mvgvwRK †cÖÿvc‡U †`Lv hvq, Avgš¿YKvixi Aby‡iv‡a Avgwš¿Z e¨w³ 

mvaviYZ Abyôv‡b Dcw  ̄Z †_‡K ev AcviMZv cÖKvk K‡i cÖwZwµqv K…wZ m¤úbœ K‡ib| mv‡j©i 

g‡Z (Searle, 1969) Gfv‡eB msÁvcb mym¤úbœ nq|  

 

L.  eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Abymv‡i cvwievwiK bgybv `vIqvZc‡Îi web¤ªZv we‡kølY 

 

GB `vIqvZc‡Î Avgš¿YKvix Zuvi †g‡qi Ôïf weevnÕ Abyôv‡b Avgš¿YMÖwnZv‡K webxZfv‡e Dcw  ̄Z 

_vKvi Rb¨ Aby‡iva K‡i web¤ªZvm~PK wKQz kã, evK¨vsk ev evK¨ e¨envi K‡i‡Qb| 

`vIqvZcÎwU‡Z web¤ªZvm~PK †hme kã ev evK¨vsk ev evK¨ e¨envi Kiv n‡q‡Q Zvi g‡a¨ i‡q‡Q 

ÔRbve/RbvevÕ, ÔAvmmvjvgy AvjvBKzgÕ, Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ, ÔDcw  ̄wZ I †`vqvÕ, 

ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, Ôï‡f”Qv‡šÍÕ BZ¨vw`|  

evOvwj mgv‡R kÖ‡×q KvD‡K m‡¤̂va‡bi Rb¨ ÔRbve/RbvevÕ e¨envi Kiv nq| agx©q ixwZ Abymv‡i 

mevB‡K mvjvg ev Av`ve Rvbv‡bvI Avgv‡`i  ms¯‥…wZi Ask| eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ 

(Brown and Levinson, 1987) Abymv‡i ÔRbve/RbvevÕ, ÔAvmmvjvgy AvjvBKzgÕ BwZevPK 

web¤ªZvm~PK kã ev evK¨| Aciw`‡K Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ, ÔDcw  ̄wZ I †`vqvÕ, 
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ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, Ôï‡f”Qv‡šÍÕ, †bwZevPK web¤ªZvm~PK kã/evK¨vsk/evK¨ (Brown 

and Levinson, 1987)| eªvDb I †jwfbm‡bi ZË¡g‡Z (1987) Avgš¿YKvix BwZevPK 

web¤ªZvm~PK kã/evK¨vsk/evK¨ e¨env‡ii gva¨‡g Zvi wbR¯̂ Awfe¨w³ (face) a‡i ivL‡Z 

Pv‡”Qb| GLv‡b D‡jøL¨, Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ †bwZevPK web¤ªZvm~PK evK¨vs‡ki 

gva¨‡g ª̄óvi cÖwZ web¤ªZv ev K…ZÁZv cÖKvk Kiv n‡q‡Q| Avgš¿YKvix Ab¨vb¨ †bwZevPK 

web¤ªZvm~PK kã ev evK¨, †hgb- ÔDcw  ̄wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, Ôï‡f”Qv‡šÍÕ 

cÖf…wZ Avgš¿YMÖwnZv‡K D‡Ïk¨ K‡i cÖ‡qvM K‡i‡Qb| 

 

Avgš¿YMÖwnZv †hb g‡b bv K‡ib Zv‡K h‡_ó m¤§v‡bi mv‡_ `vIqvZ †`Iqv nq bvB, G Kvi‡Y 

Avgš¿YKvix DwjøwLZ †bwZevPK web¤ªZvm~PK kã/evK¨mg~n `vIqvZc‡Î e¨envi K‡i‡Qb| 

Avgš¿YKvix `vIqvZc‡Îi gva¨‡g AwZw_‡K ÔAby‡ivaÕ K‡i‡Qb Abyôv‡b Dcw  ̄Z nevi Rb¨ A_©vr 

wZwb Avgš¿YMÖwnZv‡K †Rvi Ki‡Qb bv ev Zvi Ici welqwU Pvwc‡q w`‡”Qb bv| †jL‡Ki 

AcÖZ¨ÿiƒc e¨env‡ii Kvi‡Y Avgš¿YKvixi Awfe¨w³ fxwZKvix Kg© (AfxK) n«vm †c‡q‡Q| Zvn‡j 

ejv hvq, GB `vIqvZc‡Î BwZevPK web¤ªZvm~PK kãvewj e¨env‡ii gva¨‡g †jL‡Ki Awfe¨w³ 

(face) †hgb e„w× †c‡q‡Q, GKB mv‡_ †bwZevPK web¤ªZvm~PK kã/ev‡K¨i e¨env‡i e³vi 

ÔAwfe¨w³ fxwZKvix Kg©Õ (AfxK) n«vm †c‡q‡Q hv eªvDb Ges †jwfbm‡bi Z‡Ë¡i g~jK_v|  

 

M.   wj‡Pi web¤ªZvi ixwZ Abymv‡i cvwievwiK bgybv `vIqvZc‡Îi web¤ªZv we‡kølY 

 

wj‡Pi ixwZ Abymv‡i bgybv `vIqvZcÎ ỳwUi web¤ªZv GKwÎZ K‡i we‡køwlZ n‡q‡Q| wjP (Leech, 

1983) fvwlK web¤ªZvi †ÿ‡Î QqwU ixwZ D‡jøL K‡i‡Qb| DwjøwLZ ixwZi cÖwZwU‡Z web¤ªZv 

cÖKv‡ki Rb¨ e³v wb‡Ri PvIqv ev cQ›`‡K ms‡ÿwcZ K‡i †kÖvZvi ev A‡b¨i PvIqv ev cQ›`‡K 

cÖvavb¨ †`Iqvi K_v ejv n‡q‡Q| wjPK…Z QqwU ixwZ Abymv‡i c~‡e© Av‡jvwPZ cuvP ai‡bi bgybv 

`vIqvZcÎmg~‡n A_©vr cvwievwiK `vIqvZcÎ, agx©q `vIqvZcÎ, mvgvwRK-mvs¯‥…wZK `vIqvZcÎ, 

`vßwiK `vIqvZcÎ I GKv‡WwgK `vIqvZc‡Îi Dw³gvjv ev wWm‡Kvm© ch©v‡jvPbv K‡i cÖvß 

web¤ªZvm~PK kã/evK¨vskmg~n we‡kølY Kiv n‡q‡Q GB M‡elYvK‡g©| wb‡P Zv mwe¯Ívi ewY©Z n‡jv| 
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cvwievwiK bgybv `vIqvZcÎ-1 Gi Dw³gvjv ev wWm‡Kvm© we‡kølY K‡i ÔRbve/RbvevÕ, 

ÔRbve/†eMgÕ, ÔAvmmvjvgy AvjvBKzgÕ, Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ, ÔDcw  ̄wZ I †`vqvÕ, 

ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, Ôï‡f”Qv‡šÍÕ cÖf…wZ web¤ªZvm~PK kã/evK¨vsk cvIqv hvq| 

 

mviwY: 7 wj‡Pi web¤ªZvi ixwZ Abymv‡i cvwievwiK bgybv `vIqvZc‡Î e¨eüZ web¤ªZvm~PK 

kã/evK¨vsk 

 

µwgK 

bs 
web¤ªZvm~PK kã/evK¨vsk wj‡Pi web¤ªZvi ixwZ (1983) 

1 Rbve/Rbvev Aby‡gvw`Z ixwZ 

2 Rbve/†eMg Aby‡gvw`Z ixwZ 

3 Avmmvjvgy AvjvBKzg mnvbyf~wZ ixwZ 

4 cig KiæYvgq wgZPvwiZv ixwZ 

5 A‡kl ing‡Z wgZPvwiZv ixwZ 

6 Dcw  ̄wZ I †`vqv Aby‡gvw`Z ixwZ 

7 AvšÍwiKfv‡e Kvgbv KiwQ Aby‡gvw`Z ixwZ 

8 ï‡f”Qv‡šÍ mnvbyf~wZ ixwZ 

9 Af¨_©bvq Aby‡gvw`Z ixwZ 

 

cvwievwiK bgybv `vIqvZc‡Îi wWm‡Kv‡m© e¨eüZ web¤ªZvm~PK kã/evK¨vskmg~n wj‡Pi web¤ªZvi 

ixwZ (Leech, 1983) Abymv‡i we‡kølY Ki‡j †`Lv hvq, Avgš¿YKvix, Avgš¿YMÖwnZv‡K 

`vIqvZc‡Îi ïiæ‡ZB m‡¤̂va‡bi Rb¨ ÔRbve/RbvevÕ, ÔRbve/†eMgÕ cÖf…wZ web¤ªZvm~PK kãmg~n 

e¨envi K‡i‡Qb| wj‡Pi web¤ªZvi ixwZ Abymv‡i GB kãmg~n Aby‡gvw`Z ixwZ| KviY Avgš¿YKvix 

m‡¤̂va‡bi †ÿ‡Î `vIqvZMÖwnZvi m¤§vb‡K ¸iæZ¡ cÖ`vb K‡i‡Qb ev Zv‡K m¤§vwbZ K‡i‡Qb| 

cieZx©‡Z cvIqv hvq agx©q †m․Rb¨m~PK evK¨vsk ÔAvmmvjvgy AvjvBKzgÕ| wj‡Pi ixwZ Abymv‡i 

ÔAvmmvjvgy AvjvBKzgÕ mnvbyf~wZ ixwZ| †Kbbv GB ixwZi gva¨‡g Avgš¿YKvix-Avgš¿YMÖwnZvi 
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ga¨Kvi cvi¯úwiK mnvbyf~wZ e„w× cvq| agx©q „̀wó‡KvY †_‡K †QvU-eo mevB‡K mvjvg Rvbv‡bvi 

ixwZ Avgv‡`i mgv‡R cÖPwjZ| Gi gva¨‡g cvi¯úwiK †m․nv`©̈  e„w× cvq| Ôcig KiæYvgqÕ, 

ÔA‡kl ing‡ZÕ web¤ªZvm~PK evK¨vsk ỳBwUi gva¨‡g Avgš¿YKvix m„wóKZ©vi cÖwZ ab¨ev` Ávcb 

K‡ib, hv wj‡Pi ÔwgZPvwiZv ixwZiÕ AšÍM©Z| GB ixwZ‡Z Avgš¿YKvix wb‡R‡K Zz”Q K‡i ª̄óvi 

cÖwZ K…ZÁZv Rvwb‡q‡Qb| ÔDcw  ̄wZ I †`vqvÕ wj‡Pi web¤ªZvi ÔAby‡gvw`Z ixwZÕi Ask| 

Avgš¿YKvix GB evK¨vs‡ki gva¨‡g Avgš¿YMÖnYKvixi m¤§vb‡K ¸iæZ¡ w`‡q‡Qb| ÔAvšÍwiKfv‡e 

Kvgbv KiwQÕ evK¨vskI ÔAby‡gvw`Z ixwZÕ| KviY GB As‡k Avgš¿YKvix, Avgwš¿Z AwZw_‡K 

m¤§vb Rvwb‡q Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Aby‡iva K‡i‡Qb| we‡køwlZ web¤ªZvm~PK kãmg~‡ni 

me‡k‡l i‡q‡Q Ôï‡f”Qv‡šÍÕ| Ôï‡f”Qv‡šÍÕ wj‡Pi web¤ªZvi ixwZ Abymv‡i Ômnvbyf~wZ ixwZÕ| †Kbbv 

web¤ªZvm~PK GB k‡ãi cÖ‡qv‡Mi gva¨‡g Avgš¿YKvix-Avgš¿YMÖwnZvi ga¨Kvi cvi¯úwiK mnvbyf~wZ 

e„w× cvq|  
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5.2.2  cvwievwiK bgybv `vIqvZcÎ we‡kølY-2 

 

cvwievwiK bgybv `vIqvZcÎ we‡køl‡Yi Rb¨ mybœ‡Z Lvrbv Abyôv‡bi `vIqvZcÎ wbe©vPb Kiv 

n‡q‡Q| we‡køl‡Yi myweav‡_© `vIqvZcÎwU wb‡P Dc¯ vcb Kiv n‡jv| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 8. we‡køwlZ cvwievwiK bgybv `vIqvZcÎ-2 
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K.   mv‡j©i evKK…wZ ZË¡ Abymv‡i cvwievwiK bgybv `vIqvZc‡Îi evKK…wZ we‡kølY 

 

wbe©vwPZ cvwievwiK (mybœ‡Z Lvrbv) bgybv `vIqvZcÎwUi KvVv‡gv we‡kølY Ki‡j †`Lv hvq, GLv‡b 

†gvU QqwU Ask i‡q‡Q| h_v- i) m‡¤̂vab ii) agx©q ixwZ Abymv‡i wkóvPvi iii) Z_¨ ev wel‡qi 

eY©bv iv) AvšÍwiKfv‡e Avgš¿Y Rvbv‡bv v) Abyôvb msµvšÍ †Kv‡bv cÖ‡qvR‡b †hvMv‡hvM Ges vi) 

Avgš¿YKvixi bvgmn we`vqx ï‡f”Qv| GB QqwU As‡k †h ai‡bi fvlvMZ Dcv`vb hv evKK…wZi 

ZË¡vbymv‡i cÖ Í̄veK…wZi AšÍfz©³, Zv wb‡Pi mviwY‡Z D‡jøL Kiv n‡jv|  

 

mviwY: 8 cvwievwiK (mybœ‡Z Lvrbv) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask 

 

µwgK 

bs 
e¨eüZ †U·U AšÍwb©wnZ AwfcÖvq 

1 Rbve/†eMg Avgwš¿Z AwZw_‡`i cyiæl-bvix Abymv‡i 

m‡¤̂vab 

2 Avm&mvjvgy AvjvBKzg agx©q ixwZ Abymv‡i wkóvPvi 

3 

Abyôv‡bi w`b, ZvwiL, wK Abyôvb, 

Kvi Rb¨ Av‡qvRb Kiv n‡q‡Q BZ¨vw` 

msµvšÍ Z_¨   

Z_¨ ev wel‡qi eY©bv 

4 Dcw  ̄wZ I †`vqv AvšÍwiKfv‡e Kvgbv 

KiwQ 

webxZfv‡e Avgš¿Y Rvbv‡bv 

5 cÖ‡qvR‡b Abyôvb msµvšÍ †Kv‡bv `iKv‡i †hvMv‡hvM 

6 ï‡f”Qv‡šÍ Avgwš¿Z AwZw_‡K ï‡f”Qv Rvwb‡q wb‡Ri bvg 

D‡jøL 

 

GB `vIqvZc‡Î DwjøwLZ cÖ Í̄ve K…wZi ïiæ‡ZB Avgš¿YKvix Avgš¿YMÖwnZv‡K wj½ Abymv‡i 

Rbve/†eMg m‡¤̂vab K‡i‡Qb| Avgv‡`i mgv‡R m¤§vwbZ bvix/cyiæl Df‡qi †ÿ‡ÎB ÔRbveÕ 

cÖPwjZ n‡jI gh©v`vc~Y© bvix‡K m‡¤̂va‡b Ô†eMgÕ kãwU e¨envi Kiv nq| Gici i‡q‡Q agx©q ixwZ 

Abymv‡i wkóvPvi| Avgš¿YKvix Zuvi ag©vbymv‡i `vIqvZc‡Î Avgwš¿Z AwZw_‡K ÔmvjvgÕ ev ÔAv`veÕ 

e‡j _v‡Kb| 
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GLv‡b Avgš¿YKvix gymwjg nIqvq wZwb Zuvi agx©q ixwZ Abymv‡i ÔAvm&mvjvgy AvjvBKzgÕ e¨envi 

K‡i‡Qb| Z…Zxq As‡k †`Lv hv‡”Q Avgš¿YKvix Avgwš¿Z AwZw_‡K †ek wKQz Z_¨ cÖ`vb K‡i‡Qb G 

AbyôvbwU m¤ú‡K© AewnZ Kivi Rb¨| Z‡_¨i g‡a¨ i‡q‡Q ZvwiL, mgq, †Kv_vq AbyôvbwU 

Av‡qvRb Kiv n‡q‡Q cÖf…wZ| ZvQvov hvi Dcj‡ÿ G Av‡qvRb, Zvi m¤ú‡K© cwiwPwZg~jK wKQz 

Z_¨ G As‡k i‡q‡Q| cieZx© As‡k Avgš¿YKvix AvšÍwiKZvi mv‡_ AwZw_‡K Avgš¿Y Rvwb‡q‡Qb 

Abyôv‡b Dcw  ̄Z _vKvi Rb¨|  

evsjv‡`‡k gymwjg msL¨vMwiô †`k| GB Kvi‡Y agx©q „̀wó‡KvY †_‡K Ômybœ‡Z LvrbviÕ Abyôvb 

A‡bK cwievi aygavg K‡i cvjb K‡i _v‡Kb| †h‡Kv‡bv ïf Abyôv‡b Avgiv Avgv‡`i AvZ¥xq-

¯R̂b, eÜz-evÜe, ïfvKv•ÿx mevi Dcw  ̄wZ I †`vqv Kvgbv Kwi| AwZw_i g‡b Abyôvb m¤úwK©Z 

†Kvb wRÁvmv _vK‡j Zv †hb Rvb‡Z ev Rvbv‡Z cv‡ib G Kvi‡Y `vIqvZc‡Î ÔcÖ‡qvR‡bÕ wj‡L 

K‡qKwU †dvb bv¤̂vi †`Iqv _v‡K| cÖ Í̄ve K…wZi †kl As‡k mvgvwRK ixwZ Abymv‡i Avgwš¿Z 

e¨w³‡K ï‡f”Qv Rvwb‡q Avgš¿YKvix wb‡Ri bvg D‡jøL K‡i‡Qb|  

 

`vIqvZc‡Îi D‡jøwLZ QqwU As‡ki g‡a¨ cÖavb Ask Z_¨ ev wel‡qi eY©bv| Gi gva¨‡g 

Avgš¿YMÖwnZv cy‡iv AbyôvbwU m¤ú‡K© Rvb‡Z cv‡ib| mv‡j©i ZË¡g‡Z (Searle, 1969) Avgv‡`i 

K_vi ga¨ w`‡qI KvR wb‡ ©̀wkZ nq| DwjøwLZ GB `vIqvZc‡Îi wjwLZ e³‡e¨i ga¨ w`‡qI KvR 

wb‡ ©̀k Kiv n‡q‡Q| GLv‡b wjwLZ e³‡e¨i gva¨‡g †jL‡Ki g‡bvMZ AwfcÖvq cÖKvwkZ n‡q‡Q 

cvV‡Ki Kv‡Q| mvj© (Searle, 1969) GB AwfcÖvq‡K e‡j‡Qb Ôwb‡e`b K…wZÕ| g~jZ Ôwb‡e`b 

K…wZÕ cÖKv‡ki Rb¨B cÖ Í̄ve K…wZi AeZviYv| `vIqvZc‡Îi †ÿ‡Î Avgš¿YKvixi g‡bvMZ AwfcÖvq 

n‡”Q Avgš¿YMÖwnZv‡K Abyôv‡b Avgš¿Y Rvbv‡bv| mv‡j©i ZË¡g‡Z (Searle, 1969) Ôcig KiæYvgq 

..... Kiv n‡q‡QÕ wee„wZg~jK wb‡e`b K…wZ| KviY GLv‡b Avgš¿YKvix, Avgš¿YMÖwnZv‡K AbyôvbwU 

m¤ú‡K© wKQz Z_¨ cÖ`vb K‡i‡Qb| cieZx© As‡k ÔD³ Abyôv‡b ...... Kvgbv KiwQÕ Gi gva¨‡g 

Avgš¿YKvixi g‡bvMZ AwfcÖvq cÖKvk †c‡q‡Q|   
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wZwb DcwiD³ cÖ Í̄ve K…wZi gva¨‡g AwZw_‡K AvšÍwiKfv‡e Aby‡iva Ki‡Qb H Abyôv‡b Dcw  ̄Z 

_vKvi Rb¨| mvj© (Searle, 1969) G‡K wPwýZ K‡ib ÔAv‡`kg~jK wb‡e`b K…wZÕ wnmv‡e| KviY 

Gi gva¨‡g Av‡`k, Dc‡`k, Aby‡iva, wb‡ ©̀k cÖf…wZ cÖKvk cvq| Avgš¿YKvix ÔAby‡iv‡aiÕ gva¨‡g 

ÔAv‡`kg~jK wb‡e`b K…wZÕ cÖKvk K‡i‡Qb| Ôï‡f”QvÕ cÖKvkg~jK wb‡e`b K…wZ Gi gva¨‡g 

Avgš¿YKvixi g‡bvMZ Ae¯ v cÖKvk †c‡q‡Q| †h‡nZz Avgš¿YKvixi AwfcÖvq cÖKvk †c‡q‡Q 

Av‡`kg~jK wb‡e`b K…wZi gva¨‡g GB Kvi‡Y `vIqvZcÎwUi K…wZ‡K Av‡`kg~jK wb‡e`b K…wZ 

wn‡m‡e D‡jøL Kiv hvq| 

 

†h‡Kv‡bv msÁvcb Dfqc‡ÿi AskMÖn‡Y mdjZv jvf K‡i| mv‡j©i ZË¡g‡Z (Searle, 1969) 

Avgš¿YKvixi ÔAby‡ivaÕ mvov w`‡q Avgš¿YMÖnYKvix hw` Abyôv‡b Dcw  ̄Z _v‡Kb ev †Kv‡bv Kvi‡Y 

_vK‡Z bv cvi‡j Zv Rvwb‡q †`b Zvn‡jB ÔcÖwZwµqv K…wZÕ m¤úbœ n‡e| Avgv‡`i ms¯‥…wZ‡Z 

mvaviYZ Avgš¿Y cvevi ci AwZw_ H Abyôv‡b Dcw  ̄Z n‡q ev AcviMZv cÖKvk K‡i ÔcÖwZwµqv 

K…wZÕ m¤úbœ K‡ib| Gfv‡eB mg Í̄ msÁvcb cÖwµqv m¤úbœ nq (Searle, 1969)| Z‡e KLbI 

KLbI cÖwZwµqv K…wZ bv K‡i Avgš¿YMÖwnZv bxieI _vK‡Z cv‡ib| 

 

L.  eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Abymv‡i cvwievwiK bgybv `vIqvZc‡Îi web¤ªZv we‡kølY 

 

web¤ªZvi „̀wó‡KvY †_‡K †`Lv hvq, Avgš¿YKvix Zuvi †Q‡ji Ômybœ‡Z LvrbvÕ Abyôv‡b Dcw  ̄Z _vKvi 

Rb¨ Aby‡iva K‡i `vIqvZc‡Î wKQz web¤ªZvm~PK kã ev evK¨vsk e¨envi K‡i‡Qb| `vIqvZcÎwU 

ch©‡jvPbv Ki‡j †`Lv hvq, GLv‡b ÔRbve/†eMgÕ, ÔAvmmvjvgy AvjvBKzgÕ, Ôcig KiæYvgqÕ, 

ÔA‡kl ing‡ZÕ, ÔDcw  ̄wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, Ôï‡f”Qv‡šÍÕ BZ¨vw` web¤ªZvm~PK 

kã/evK¨vsk/evK¨ Avgš¿YKvix cÖ‡qvM K‡i‡Qb| evOvwj mgv‡R kÖ‡×q KvD‡K m‡¤̂va‡bi †ÿ‡Î 

ÔRbve/†eMgÕ wj½ Abymv‡i e¨envi Kiv nq| Avevi, agx©q Ges GKBmv‡_ mvgvwRK wkóvPv‡ii 

Ask wn‡m‡e cwiwPZ/AcwiwPZ mevB‡K wbR wbR ag© Abymv‡i mvjvg ev Av`ve Rvbv‡bvi ixwZ 

Avgv‡`i mgv‡R cÖPwjZ| eªvDb I †jwfbm‡bi web¤ªZv ZË¡ (Brown and Levinson, 1987) 

Abymv‡i ÔRbve/†eMgÕ, ÔAvmmvjvgy AvjvBKzgÕ BwZevPK web¤ªZvm~PK kã/evK¨|  
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Avgš¿YKvix wb‡Ri Awfe¨w³ (face) e„w× Kivi Rb¨ BwZevPK web¤ªZvm~PK kãvewj e¨envi 

K‡ib| Aciw`‡K Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ, ÔDcw  ̄wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv 

KiwQÕ, Ôï‡f”Qv‡šÍÕ eªvDb I †jwfbm‡bi g‡Z (Brown and Levinson, 1987) †bwZevPK 

web¤ªZvm~PK kã/evK¨| Ôcig KiæYvgqÕ, ÔA‡kl ing‡ZÕ cÖf…wZ †bwZevPK web¤ªZvm~PK 

evK¨vskmg~n Avgš¿YKvix e¨envi K‡i‡Qb ª̄óvi cÖwZ K…ZÁZv/web¤ªZv cÖ`k©‡bi Rb¨| ÔDcw  ̄wZ 

I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, Ôï‡f”Qv‡šÍÕ cÖf…wZ †bwZevPK web¤ªZvm~PK kãmg~n 

Avgš¿YKvix `vIqvZc‡Î Avgš¿YMÖwnZvi D‡Ï‡k¨ cÖ‡qvM K‡i‡Qb| †bwZevPK web¤ªZvm~PK 

kã/evK¨vskmg~‡ni g‡a¨ ÔAvšÍwiKfv‡e Kvgbv KiwQÕ Gi gva¨‡g e³v AwZw_‡K Abyôv‡b Dcw  ̄Z 

_vKvi Rb¨ Aby‡iva Ki‡Qb A_©vr wZwb G‡ÿ‡Î AcÖZ¨ÿiƒc e¨envi K‡i‡Qb| Gi d‡j 

Avgš¿YKvixi ÔAwfe¨w³ fxwZKvix Kg©Õ (AfxK) n«vm †c‡q‡Q| Avgš¿YMÖwnZv †hb g‡b bv K‡ib 

Zv‡K Avgš¿YKvix h‡_ó m¤§vb cÖ`k©b K‡i `vIqvZ †`b bvB, G Kvi‡YI `vIqvZKvix †bwZevPK 

web¤ªZvm~PK kã/evK¨vskmg~n `vIqvZc‡Î e¨envi K‡i‡Qb| eªvDb I †jwfbm‡bi ZË¡vbymv‡i 

(Brown and Levinson, 1987) `vIqvZc‡Îi †ÿ‡Î †`Lv hv‡”Q, BwZevPK web¤ªZvi ga¨ w`‡q 

Avgš¿YKvixi Awfe¨w³ (face) †hgb e„w× cvq, Aciw`‡K †bwZevPK web¤ªZvm~PK kãvewji 

e¨env‡ii gva¨‡g Avgš¿YKvixi ÔAwfe¨w³i fxwZKvix Kg©Õ (AfxK) n«vm cvq| web¤ªZvm~PK 

†hvMv‡hv‡Mi Rb¨ Awfe¨w³ e„w× Ges Awfe¨w³ fxwZKvix Kg© (AfxK) n«vm ỳwU welqB Zvrch©c~Y©, 

hv GB `vIqvZc‡Î my¯úófv‡e cÖwZdwjZ nq| 

`vIqvZcÎwUi wee„wZg~jK wb‡e`b K…wZ‡Z BwZevPK I †bwZevPK Dfq ai‡bi web¤ªZvm~PK 

kã/evK¨vsk e¨envi Kiv n‡q‡Q| Av‡`kg~jK wb‡e`b K…wZi †ÿ‡Î e¨envi Kiv n‡q‡Q †bwZevPK 

web¤ªZvm~PK kã/evK¨vsk| 
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5.2.3  agx©q bgybv `vIqvcÎ we‡kølY  

 

GB M‡elYvq DcvË we‡køl‡Yi Rb¨ agx©q bgybv `vIqvZcÎ wn‡m‡e XvKv wek^we`¨vj‡qi GKwU nj 

KZ…©K Av‡qvwRZ Ômi¯̂Zx c~RvÕ Abyôv‡bi `vIqvZcÎ wbe©vPb Kiv n‡q‡Q| we‡køl‡Yi myweav‡_© 

`vIqvZcÎwU wb‡P Dc  ̄vcb Kiv n‡jv| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 9. we‡køwlZ agx©q bgybv `vIqvZcÎ 
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K.   mv‡j©i evKK…wZ ZË¡ Abymv‡i agx©q bgybv `vIqvZc‡Îi evKK…wZ we‡kølY 

 

agx©q bgybv `vIqvZcÎwUi (mi¯̂Zx c~Rv) KvVv‡gv we‡kølY Ki‡j †`Lv hvq, GLv‡b †gvU 6 Ask 

i‡q‡Q, h_v- i) agx©q ixwZ Abymv‡i †`exi cÖwZ m¤§vb cÖ`k©b ii) m‡¤̂vab iii) Z_¨ ev wel‡qi 

eY©bv iv) AvšÍwiKZvi mv‡_ Avgš¿Y Rvbv‡bv v) web¤ªZv cÖKvk K‡i Avgš¿YKvixe„‡›`i bvg Ges 

vi) D`&hvcb KwgwU I Av‡qvRK cÖwZôv‡bi bvg| GKwU agx©q `vIqvZc‡Îi QqwU As‡k †Kvb 

ai‡bi fvlvMZ Dcv`vb _v‡K Zv wb‡Pi mviwY‡Z D‡jøL Kiv n‡jv| 

 

mviwY: 9 agx©q (mi¯Ẑx c~Rv) bgybv `vIqvZc‡Îi  KvVv‡gvMZ Ask  

µwgK 

bs 
e¨eüZ †U·U AšÍwb©wnZ AwfcÖvq 

1 Iu kÖx kÖx mi¯̂‣Z¨ bgt agx©q ixwZ Abymv‡i †`exi cÖwZ m¤§vb cÖ`k©b 

2 myax m‡¤̂vab 

3 Kx Dcj‡ÿ, KLb, †Kv_vq Abyôv‡bi 

Av‡qvRb Kiv n‡q‡Q 
Z_¨ ev wel‡qi eY©bv 

4 Dcw  ̄wZ GKvšÍfv‡e Kvgbv Kwi AvšÍwiKZvi mv‡_ Avgš¿Y Rvbv‡bv 

5 wb‡e`K web¤ªZv cÖKvk K‡i Avgš¿YKvixe„‡›`i bvg 

6 mi¯̂Zx c~Rv D`&hvcb KwgwU, RMbœv_ 

nj, XvKv wek̂we`¨vjq 
D`&hvcK KwgwU I Av‡qvRK cÖwZôv‡bi bvg 

 

mv‡j©i ZË¡ Abymv‡i (Searle, 1969) GB `vIqvZc‡Îi wjwLZ cÖ Í̄ve K…wZi ïiæ‡ZB Avgš¿YKvix 

mbvZb a‡g©i cÖPwjZ ixwZ Abymv‡i †`exi cÖwZ m¤§vb Rvwb‡q AwZw_‡K Avgš¿Y Rvwb‡q‡Qb| 

cieZx© As‡k wewaMZ cwi‡e‡ki ixwZ Abymv‡i Avgš¿YMªwnZv‡K m‡¤̂vab K‡i‡Qb| Z„Zxq As‡k 

†`Lv hv‡”Q, Avgš¿YKvix †ek wKQz Z_¨ Avgwš¿Z  AwZw_i AeMwZi Rb¨ D‡jøL K‡i‡Qb, †hgb- 

K‡e, KLb, †Kv_vq, Kx Dcj‡ÿ AbyôvbwUi Av‡qvRb Kiv n‡q‡Q cÖf…wZ| PZz_© As‡k Avgš¿YKvix 

AvšÍwiKZvi mv‡_ AwZw_‡K Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Aby‡iva K‡i‡Qb| agx©q AbyôvbwU‡Z 

AvZ¥xq-¯̂Rb, eÜz-evÜe, ïfvKv•ÿx mevi Dcw  ̄wZ Kvgbv K‡i Avgš¿YKvixe„›` Avgš¿Y K‡i‡Qb| 
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Avgš¿YKvixe„›` web‡qi mv‡_ wb‡R‡`i bvg D‡jøL K‡i‡Qb cieZx© As‡k| cÖ Í̄ve K…wZi me©‡kl 

As‡k  D`&hvcK KwgwU I Av‡qvRK cÖwZôv‡bi bvg D‡jøL Kiv n‡q‡Q| `vIqvZc‡Îi D‡jøwLZ 

QqwU As‡ki g‡a¨ me©vwaK ¸iæZ¡c~Y© Ask Z…Zxq Ask A_©vr Z_¨ ev wel‡qi eY©bv| KviY GB 

AskwUi gva¨‡g Avgš¿YMÖwnZv mgMÖ AbyôvbwU m¤ú‡K© AeMZ n‡Z cv‡ib|  

 

mv‡j©i ZË¡g‡Z (Searle, 1969), Avgv‡`i K_v ev †jLwbi gva¨‡gI KvR wb‡ ©̀wkZ nq| GLv‡b 

wjwLZ e³‡e¨i gva¨‡g †jL‡Ki g‡bvMZ AwfcÖvq cvV‡Ki wbKU cÖKvk cvq| GB Ôg‡bvMZ 

AwfcÖvqÕ‡K mvj© (Searle, 1969) e‡j‡Qb Ôwb‡e`b K…wZÕ| GB `vIqvZc‡Îi cÖ Í̄ve K…wZi 

AšÍiv‡j GLv‡b wb‡e`b K…wZB cÖKvk Kiv n‡q‡Q| `vIqvZc‡Îi †ÿ‡Î Avgš¿YKvixi g‡bvMZ 

AwfcÖvq DwjøwLZ Abyôv‡b Avgš¿YMÖwnZv‡K Avgš¿Y Rvbv‡bv| mv‡j©i ZË¡vbymv‡i (Searle, 1969) 

ÔAvMvgx 16 gvN ...... Av‡qvRb Kiv n‡q‡QÕ wee„wZg~jK wb‡e`b K…wZ| KviY G As‡k Avgš¿YKvix 

Avgš¿YMÖwnZv‡K wKQz Z_¨ cÖ`vb K‡i‡Qb| cieZx© Ask ÔD³ Abyôv‡b ....... Kvgbv KwiÕ Gi 

gva¨‡g Avgš¿YKvixi g‡bvMZ AwfcÖvq ev B”Qv cÖKvk †c‡q‡Q| wZwb GB cÖ Í̄ve K…wZi gva¨‡g 

AwZw_‡K AvšÍwiKfv‡e H Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Aby‡iva K‡i‡Qb| mvj© GB AskUzKz‡K 

e‡j‡Qb ÔAv‡`kg~jK wb‡e`b K…wZÕ| GLv‡b Avgš¿YKvix ÔAby‡iv‡aiÕ gva¨‡g Av‡`kg~jK wb‡e`b 

K…wZ cÖKvk K‡i‡Qb|  

†h †Kv‡bv msÁvcb †jLK/cvVK, Avgš¿YKvix/Avgš¿YMÖwnZvi AskMÖn‡Y m¤úbœ nq| Avgš¿YMÖwnZv 

hw` Avgš¿YKvixi Aby‡iv‡a mvov w`‡q Abyôv‡b Dcw  ̄Z _v‡Kb ev †Kv‡bv Kvi‡Y Dcw  ̄Z _vK‡Z bv 

cvi‡j Rvwb‡q †`b Zvn‡j cÖwZwµqv K…wZ m¤úbœ n‡e (Searle, 1969)| Gfv‡eB mdj msÁvcb 

m¤úbœ n‡q _v‡K| GB `vIqvZc‡Îi cwi‡cÖwÿ‡Z ejv hvq hw` Avgš¿YKvixi wjwLZ AvnŸv‡b mvov 

w`‡q Avgš¿YMÖwnZv `vIqv‡Z AskMÖnY K‡ib Zvn‡j cÖwZwµqv K…wZ m¤úbœ n‡e| 

 

L.   eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Abymv‡i agx©q bgybv `vIqvZc‡Îi web¤ªZv we‡kølY 

 

Avgv‡`i ms¯‥…wZ‡Z mbvZb ag©vej¤̂x‡`i †ÿ‡Î c~Rvi AbyôvbwU myk„•Ljfv‡e D`&hvc‡bi Rb¨ 

mvaviYZ c~Rv D`hvcb KwgwU MVb Kiv nq| Zuviv mgMÖ AbyôvbwU h_vh_fv‡e cvj‡bi Ask 

wn‡m‡e Avgwš¿Z AwZw_‡K Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Aby‡iva K‡i `vIqvZcÎ •Zwi K‡ib| 
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Avgš¿YKvix wn‡m‡e GB `vIqvZcÎwU‡Z wKQz msL¨K web¤ªZvm~PK kã ev evK¨vs‡ki e¨envi 

K‡i‡Qb, †hgb- ÔIuu kÖx kÖx mi¯̂‣Z¨ bgtÕ, ÔmyaxÕ, ÔcyY¨wZw_Õ, ÔevM&‡`exÕ, ÔDcw¯ wZ GKvšÍfv‡e 

Kvgbv KwiÕ, Ôwb‡e`KÕ BZ¨vw`| web¤ªZvm~PK kã/evK¨vs‡ki cÖ‡qvM jÿ Ki‡j †`Lv hvq K‡qKwU 

web¤ªZvm~PK kã ev evK¨vsk Ômi¯̂Zx †`exÕ †K D‡Ïk¨ K‡i ev agx©q „̀wó‡KvY †_‡K e¨envi Kiv 

n‡q‡Q, †hgb- mbvZb a‡g©i ixwZ Abymv‡i †h‡Kv‡bv c~Rv Abyôv‡bi c~‡e© mswkøó †`ex‡K bg¯‥vi 

Rvwb‡q ev Zuv‡K m¤§vb cÖ`k©b Kiv| ZvB we‡køwlZ `vIqvZc‡Î Avgš¿YKvix we`¨vi †`ex 

mi¯̂Zx‡K m¤§vb Rvwb‡q ÔIu kÖx kÖx mi¯̂‣Z¨ bgtÕ web¤ªZvm~PK evK¨vsk e¨envi K‡i‡Qb| agx©q 

Abyôvbmg~n wZw_ ev Pv› ª̀gvm Abymv‡i AbywôZ n‡q _v‡K| †h wZw_ ev Pv› ª̀gv‡m c~Rv AbywôZ nq 

†mB mgq ev wZw_‡KI m¤§vb Rvwb‡q cyY¨ ev cweÎ ejv n‡q‡Q| mbvZb ag©g‡Z mi¯̂Zx we`¨v, 

eyw× I Áv‡bi †`ex| G Kvi‡Y Avgš¿YKvix †`ex‡K m¤§vb/kÖ×v Rvwb‡q ÔevM&‡`exÕ web¤ªZvm~PK 

kãwU e¨envi K‡i‡Qb `vIqvZc‡Î| GQvov Avgš¿YKvix Avgš¿Yc‡Î Avgwš¿Z AwZw_‡K D‡Ïk¨ 

K‡i e¨eüZ Ab¨vb¨ web¤ªZvm~PK kã/evK¨vs‡ki cÖ‡qvM K‡i‡Qb, †hgb- Avgv‡`i mvgvwRK ixwZ 

Abymv‡i wewaMZ cwi‡e‡k KvD‡K m‡¤̂va‡bi †ÿ‡Î m¤§vbm~PK kã e¨envi Kiv nq| Av‡jvP¨ 

`vIqvZcÎwU‡Z Avgš¿YKvix Avgš¿YMÖwnZv‡K m¤§vb cÖ`k©b K‡i ÔmyaxÕ web¤ªZvm~PK kãwU e¨envi 

K‡i‡Qb| ÔDcw  ̄wZ GKvšÍfv‡e Kvgbv KwiÕ, Ôwb‡e`KÕ GB web¤ªZvm~PK evK¨svk ev kãI 

Avgš¿YKvix e¨envi K‡i‡Qb Avgwš¿Z AwZw_i cÖwZ web¤ªZv cÖKv‡ki Rb¨|  

 

eªvDb I †jwfbm‡bi ZË¡ (Brown and Levinson, 1987) Abymv‡i web¤ªZvm~PK kã ev 

evK¨vskmg~n we‡kølY Ki‡j †`Lv hvq, ÔIu kÖx kÖx mi¯̂‣Z¨ bgtÕ, ÔcyY¨wZw_Õ, ÔevM&‡`exÕ, ÔDcw  ̄wZ 

GKvšÍfv‡e Kvgbv KiwQÕ, Ôwb‡e`KÕ †bwZevPK web¤ªZvm~PK kã/evK¨vsk| †Kbbv, ÔIu kÖx kÖx 

mi¯̂‣Z¨ bgtÕ, ÔcyY¨wZw_Õ, ÔevM&‡`exÕ web¤ªZvm~PK kã ev evK¨vskmg~n †`exi cÖwZ kÖ×v, K…ZÁZv 

cÖKv‡k Avgš¿YKvix e¨envi K‡i‡Qb, †hb ïf Kv‡R †`exi Avk©xev` mv‡_ _v‡K| GQvov AwZw_ 

Avgwš¿Z n‡q †hb m¤§vwbZ †eva K‡ib G Kvi‡Y ÔDcw  ̄wZ GKvšÍfv‡e Kvgbv KiwQÕ- GB 

†bwZevPK web¤ª evK¨vsk Avgš¿YKvix e¨envi K‡i‡Qb Ges me‡k‡l Ôwb‡e`KÕ †bwZevPK 

web¤ªZvm~PK kã e¨env‡ii gva¨‡g Avgš¿YKvix eªvDb I †jwfbm‡bi ZË¡g‡Z (Brown and 

Levinson, 1987) wb‡R AwKwÂrKi n‡q Avgš¿YMÖwnZv‡K m¤§vwbZ K‡i‡Qb|   
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†bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡i GLv‡b †`exi cÖwZ K…ZÁZv cÖKv‡ki cvkvcvwk 

Avgš¿YKvixi ÔAwfe¨w³ fxwZKvix Kg©Õ (AfxK) n«vm K‡i‡Q| KviY Avgš¿Y Rvbv‡bvi †ÿ‡Î 

Avgš¿YKvix AcÖZ¨ÿiƒc e¨envi K‡i‡Qb A_©vr Avgš¿YMÖwnZv‡K wZwb †Rvi Ki‡Qb bv| cÿvšÍ‡i, 

`vIqvZc‡Î DwjøwLZ ÔmyaxÕ kãwU BwZevPK web¤ªZvm~PK kã (Brown and Levinson, 1987)| 

Avgv‡`i mgv‡R cÖPwjZ ixwZ Abymv‡i wewaMZ cwi‡e‡k Avgwš¿Z AwZw_‡K m¤§vb Rvwb‡q ÔmyaxÕ 

m‡¤̂vab Kiv nq| GB BwZevPK web¤ªZvm~PK kãwU e¨envi K‡i Avgš¿Kvix wb‡Ri Awfe¨w³ 

(face) e„w× K‡i‡Qb Avgwš¿Z AwZw_i wbKU| eªvDb I †jwfbm‡bi g‡Z (Brown and 

Levinson, 1987) cvi¯úwiK †hvMv‡hv‡M BwZevPK Ges †bwZevPK Dfq ai‡bi web¤ªZvm~PK 

kã/evK¨vs‡ki e¨envi ¸iæZ¡c~Y©|  

 

M.   wj‡Pi web¤ªZvi ixwZ Abymv‡i agx©q bgybv `vIqvZc‡Îi web¤ªZv we‡kølY 

 

agx©q bgybv `vIqvZc‡Îi wWm‡Kvm© we‡kølY K‡i ÔIu kÖx kÖx mi¯̂‣Z¨ bgtÕ, ÔmyaxÕ, ÔcyY¨wZw_Õ, 

ÔevM‡`exÕ, ÔDcw  ̄wZ GKvšÍfv‡e Kvgbv KwiÕ, Ôwb‡e`KÕ BZ¨vw` web¤ªZvm~PK kã/evK¨vsk cvIqv 

hvq| 

 

mviwY: 10 wj‡Pi web¤ªZvi ixwZ Abymv‡i agx©q bgybv `vIqvZc‡Î e¨eüZ web¤ªZvm~PK 

kã/evK¨vsk 

 

µwgK 

bs 
web¤ªZvm~PK kã/evK¨vsk wj‡Pi web¤ªZvi ixwZ (1983) 

1 Iu kÖx kÖx mi¯̂‣Z¨ bgt Aby‡gvw`Z ixwZ 

2 myax Aby‡gvw`Z ixwZ 

3 c~Y¨wZw_ Aby‡gvw`Z ixwZ 

4 evM‡`ex Aby‡gvw`Z ixwZ 

5 Dcw  ̄wZ GKvšÍfv‡e Kvgbv Kwi Aby‡gvw`Z ixwZ 

6 wb‡e`K wgZPvwiZv ixwZ 
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agx©q bgybv `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vskmg~n wj‡Pi web¤ªZvi ixwZ (Leech, 

1983) Abymv‡i we‡kølY Ki‡j †`Lv hvq, agx©q ixwZ Abymv‡i `vIqvZc‡Îi ïiæ‡ZB Avgš¿YKvix 

ÔIu kÖx kÖx mi¯̂‣Z¨ bgtÕ web¤ªZvm~PK evK¨vskwU e¨envi K‡i‡Qb †`ex mi¯̂Zx‡K D‡Ïk¨ K‡i| 

mbvZb a‡g©i ixwZ Abymv‡i †h‡Kv‡bv c~Rv Av‡qvR‡bi c~‡e© mswkøó †`ex‡K m¤§vb K‡i bg¯‥vi 

Rvbv‡bv nq| wj‡Pi web¤ªZvi ixwZ Abymv‡i ÔIu kÖx kÖx mi¯̂‣Z¨ bgtÕ evK¨vskwU w`‡q †`ex‡K 

m¤§vb cÖ`k©b Kiv n‡”Q, G Kvi‡Y GwU ÔAby‡gvw`Z ixwZÕ| ÔmyaxÕ web¤ªZvm~PK kãwU Avgš¿YKvix 

`vIqvZc‡Î e¨envi K‡i‡Qb Avgš¿YMÖwnZv‡K m‡¤̂vab K‡i| ÔmyaxÕ e¨env‡ii gva¨‡g Avgwš¿Z 

AwZw_‡K m¤§vwbZ Kiv n‡q‡Q| wj‡Pi web¤ªZvi ixwZ Abymv‡i ÔmyaxÕ ÔAby‡gvw`Z ixwZÕ| bgybv 

`vIqvZc‡Îi cieZx© As‡k i‡q‡Q ÔcyY¨wZw_Õ| agx©q Abyôvbmg~n mvaviYZ wZw_ ev Pv› ª̀gvm 

Abymv‡i AbywôZ n‡q _v‡K| †h Pv› ª̀gvm ev wZw_‡Z c~Rv AbywôZ nq, †mB wZw_ ev mgq‡K m¤§vb 

Rvwb‡q mbvZb a‡g© cyY¨ ev cweÎ ejv nq| ÔcyY¨wZw_Õ kãwUI Aby‡gvw`Z ixwZi Ask|  

mbvZb ag©g‡Z †`ex mi¯̂Zx we`¨v, eyw× I Áv‡bi †`ex| G Kvi‡Y †`ex‡K m¤§vb cÖ`k©b K‡i  

ÔevM‡`exÕ web¤ªZvm~PK kãwU Avgš¿YKvix `vIqvZc‡Î e¨envi K‡i‡Qb| ÔevM‡`exÕ kãwUI wj‡Pi 

ixwZ Abymv‡i ÔAby‡gvw`Z ixwZÕ| ÔDcw  ̄wZ GKvšÍfv‡e Kvgbv KiwQÕ evK¨vskwU Avgš¿YKvix, 

Avgwš¿Z AwZw_i cÖwZ web¤ªZv cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| G evK¨vs‡ki gva¨‡gI Avgš¿YKvix 

AwZw_‡K m¤§vwbZ K‡i‡Qb|  

 

wj‡Pi web¤ªZvi ixwZ Abymv‡i GwU ÔAby‡gvw`Z ixwZiÕ Ask| Ôwb‡e`KÕ web¤ªZvm~PK kãwU wj‡Pi 

ixwZ Abymv‡i ÔwgZPvwiZv ixwZÕ| wgZPvwiZv ixwZ cÖ‡qv‡Mi gva¨‡g Avgš¿YKvix, Avgš¿YMÖwnZvi 

wbKU wb‡e`b Ki‡Qb Zvi evZ©vwU| GLv‡b Avgš¿YKvix wb‡R‡K Zz”Q K‡i webq cÖKvk K‡i‡Qb 

Avgš¿YMÖwnZvi wbKU| 
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5.2.4  mvgvwRK-mvs¯‹…wZK bgybv `vIqvZcÎ we‡kølY-1 

 

mvgvwRK-mvs¯‥…wZK †kÖwYi bgybv `vIqvZcÎ we‡køl‡Yi Rb¨ GKRb wewkó e¨w³i Rb¥w`b 

D`&hvc‡bi (Kwe kvgmyi ingv‡bi 91 Zg Rb¥w`b D`&hvcb) `vIqvZcÎ wbe©vPb Kiv n‡q‡Q| 

we‡køl‡Yi Rb¨ `vIqvZcÎwU wb‡P Dc  ̄vcb Kiv n‡jv| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 10. we‡køwlZ mvgvwRK-mvs¯‥…wZK bgybv `vIqvZcÎ-1 
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K.   mv‡j©i evKK…wZ ZË¡ Abymv‡i mvgvwRK-mvs¯‹…wZK bgybv `vIqvZc‡Îi evKK…wZ we‡kølY 

 

bgybv `vIqvZcÎwUi (Rb¥w`b D`&hvcb msµvšÍ) Dw³gvjv ev wW‡m‡Kvm© we‡kølY Ki‡j †`Lv hvq, 

`vIqvZcÎwU‡Z 5wU Ask i‡q‡Q, h_v- i) m‡¤̂vab ii) Z_¨ ev wel‡qi eY©bv iii) Avgš¿Y Rvbv‡bv 

iv) Avgš¿YKvixØ‡qi bv‡gi c~‡e© †m․Rb¨m~PK k‡ãi e¨envi Ges v) Av‡qvRbKvix msMVbmg~‡ni 

bvg| GKwU mvgvwRK-mvs¯‥…wZK `vIqvZc‡Îi GB cuvPwU As‡k †Kvb ai‡bi fvlvMZ Dcv`vb 

_v‡K Zv wb‡Pi mviwY‡Z Zz‡j aiv n‡jv| 

 

mviwY: 11 mvgvwRK-mvs¯‥…wZK (Rb¥w`b D`hvcb) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask 

 

µwgK 

bs 
e¨eüZ †U·U AšÍwb©wnZ AwfcÖvq 

1 myax Avgwš¿Z AwZw_‡K m‡¤̂vab 

2 

Kvi ¯§i‡Y, K‡e, KLb, †Kv_vq 

Abyôvb n‡e, Abyôvbgvjvq Kx Kx 

welq _vK‡e, mfvcwZZ¡ †K Ki‡eb 

cÖf„wZ msµvšÍ Z_¨ 

Z_¨ ev wel‡qi eY©bv 

3 mv`i Avgš¿Y Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Aby‡iva 

4 webxZ Avgš¿YKvixØ‡qi bv‡gi c~‡e© †m․Rb¨m~PK 

k‡ãi e¨env‡ii gva¨‡g wkóvPvi cÖKvk 

5 evsjv GKv‡Wgx RvZxq KweZv cwil`, 

kvgmyi ingvb ¯§„wZ cwil` 
Av‡qvRK msMVbmg~‡ni bv‡gi ZvwjKv  

 

mv‡j©i (Searle, 1969) ZË¡ Abymv‡i (mviwY: 9 G D‡jøwLZ) cÖ Í̄ve K…wZi cÖ_‡gB Avgwš¿Z 

AwZw_‡K m‡¤̂vab K‡i ÔmyaxÕ e¨envi Kiv n‡q‡Q| Avgv‡`i mgv‡R AvbyôvwbK cwi‡e‡k AwZw_‡K 

m¤§vbm~PK m‡¤̂va‡bi Rb¨ ÔmyaxÕ e¨envi Kiv nq| cieZx© As‡k i‡q‡Q Z_¨ ev wel‡qi eY©bv|  

G AskwU‡Z Avgš¿YKvix, Avgš¿YMÖwnZv‡K AbyôvbwU m¤ú‡K© AewnZ Kivi Rb¨ †ek wKQz Z_¨ 

cÖ`vb K‡i‡Qb, †hgb- Kvi ¯§i‡Y, K‡e, †Kv_vq, KLb AbyôvbwU Av‡qvRb Kiv n‡q‡Q, 

Abyôvbgvjvq Kx Kx welq _vK‡e, AbyôvbwUi mfvcwZZ¡ †K Ki‡eb cÖf…wZ|  
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mvgvwRK-mvs¯‥…wZK wewfbœ msMVb KZ…©K Av‡qvwRZ Abyôvbmg~‡ni g‡a¨ i‡q‡Q wewkó e¨w³e‡M©i 

Rb¥w`b ev g„Zz¨evwl©Kx D &̀hvcb| GB ai‡bi Kvh©µ‡g mvaviYZ Av‡jvPbv, mvs¯‥…wZK Abyôvb 

cÖf…wZi Av‡qvRb Kiv nq| †h‡nZz we‡køwlZ `vIqvZc‡Î evsjv‡`‡ki cÖ_g mvwii GKRb Kwei 

Rb¥w`b Dcj‡ÿ Abyôv‡bi Av‡qvRb Kiv n‡q‡Q G Kvi‡Y KweZv cvV GB Abyôv‡b AšÍfz©³ Av‡Q| 

DwjøwLZ cÖ Í̄ve K…wZi Z_¨ ev wel‡qi eY©bvq GKRb mfvcwZi bvg D‡jøL Av‡Q, whwb mgMÖ 

AbyôvbwU cwiPvjbv Ki‡eb| cieZx© As‡k Avgš¿YKvix AwZw_‡K Abyôv‡b Dcw¯ Z _vKvi Rb¨ 

mv`i Avgš¿Y Rvwb‡q‡Qb| me‡k‡l Avgš¿YKvix wkóvPvi cÖKv‡ki Rb¨ †m․Rb¨m~PK ÔwebxZÕ 

kãwUi e¨envi K‡i wb‡R‡`i bvg Ges Av‡qvRK msMVbmg~‡ni bvg D‡jøL K‡i‡Qb| 

`vIqvZc‡Îi KvVv‡gvMZ Askmg~‡ni g‡a¨ ¸iæZ¡c~Y© Ask ÔZ_¨ ev wel‡qi eY©bvÕ| †Kbbv Gi 

gva¨‡g Avgš¿YMÖwnZv mgMÖ welqwU m¤ú‡K© Rvb‡Z cv‡ib| 

 

mv‡j©i ZË¡vbymv‡i (Searle, 1969) Dw³i gva¨‡g Avgiv g~jZ KvR K‡i _vwK| GB `vIqvZc‡Îi 

wjwLZ fvlvi †ÿ‡ÎI G ZË¡ cÖ‡hvR¨| wjwLZ e³e¨ ev cÖ Í̄ve K…wZi AšÍiv‡j Avgš¿YKvix Zuvi 

g‡bvMZ AwfcÖvq wb‡ ©̀k K‡i‡Qb †mwU n‡”Q wb‡e`b K…wZ| GLv‡b `vIqvZKvixi g‡bvMZ AwfcÖvq 

n‡jv Avgwš¿Z AwZw_ †hb Abyôv‡b Dcw  ̄Z _v‡Kb| †Kbbv Avgwš¿Z mevB Dcw  ̄Z _vK‡j 

AbyôvbwU Av‡iv cÖvYešÍ n‡q DV‡e| mv‡j©i wb‡e`b K…wZi †kÖwYwefvM Abymv‡i ÔKwe kvgmyi 

ingv‡bi .... RvZxq Aa¨vcK Avwbmy¾vgvbÕ wee„wZg~jK wb‡e`b K…wZ| KviY Avgš¿YKvix G As‡k 

Avgš¿YMÖwnZv‡K AbyôvbwU m¤ú‡K© AewnZ K‡i‡Qb| cieZx© Ask ÔAbyôv‡b Avcbv‡K ....... 

Avgš¿Y RvbvBÕ w`‡q Avgš¿YKvixi B”Qv ev AwfcÖvq cÖKvk †c‡q‡Q| GLv‡b wZwb AwZw_‡K 

Aby‡iva K‡i‡Qb Abyôv‡b Dcw  ̄Z _vKvi Rb¨| †m we‡ePbvq mv‡j©i g‡Z (Searle, 1969) GwU 

ÔAv‡`kg~jK wb‡e`b K…wZÕ| †Kbbv GB Av‡`kg~jK wb‡e`b K…wZ ÔAby‡iv‡aiÕ gva¨‡g cÖKvk 

†c‡q‡Q| †h‡Kv‡bv ai‡bi †hvMv‡hvM †jLK-cvVK/Avgš¿YKvix-Avgš¿YMÖwnZvi mgwš^Z 

AskMÖn‡Yi gva¨‡g c~Y©Zv cvq| Avgš¿Kvixi cÖ Í̄ve K…wZi AšÍiv‡ji wb‡e`b K…wZ‡Z mvov w`‡q 

Avgš¿YMÖwnZv hw` Abyôv‡b Dcw  ̄b _v‡Kb ev AcviMZv cÖKvk K‡ib Zvn‡jB mv‡j©i ZË¡ 

(Searle, 1969) Abymv‡i cÖwZwµqv K…wZ m¤úbœ nq, A_©vr evKK…wZwU mdj nq|  
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GB ZvwË¡K eY©bv Abymv‡i ejv hvq Avgš¿YKvixi wjwLZ AvnŸv‡b mvov cÖ`vb K‡i Avgš¿YMÖwnZv 

hw` Abyôv‡b AskMÖnY K‡ib Zvn‡j cÖwZwµqv K…wZ m¤úbœ n‡e| 

 

L.   eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Abymv‡i mvgvwRK-mvs¯‹…wZK bgybv `vIqvZc‡Îi web¤ªZv 

we‡kølY 

 

mvgvwRK-mvs¯‥…wZK `vIqvZcÎ mvaviYZ †Kvb GKwU mvgvwRK msMV‡bi ev cÖwZôv‡bi ZË¡veav‡b 

Kiv n‡q _v‡K| G Kvi‡Y DwjøwLZ `vIqvZc‡Î Avgš¿YKvix wn‡m‡e H msMV‡bi DaŸ©Zb ỳB ev 

Z‡ZvwaK e¨w³i bvg `vIqvZc‡Î D‡jøL _v‡K| GB `vIqvZc‡Î Avgš¿YKvix wn‡m‡e ỳB R‡bi 

bvg D‡jøL Av‡Q| Avgš¿YKvixØq Kwe kvgmyi ingv‡bi 91Zg Rb¥w`b D`&hvcb Abyôv‡b 

Avgš¿YMÖwnZv‡K Dcw  ̄Z _vKvi Rb¨ †ek wKQz web¤ªZvm~PK kã/evK¨vsk `vIqvZc‡Î e¨envi 

K‡i‡Qb| `vIqvZcÎwU‡Z web¤ªZvm~PK †hme kã/evK¨vsk e¨envi Kiv n‡q‡Q Zvi g‡a¨ i‡q‡Q 

ÔmyaxÕ, Ômv`i Avgš¿YÕ, ÔwebxZÕ cÖf…wZ| Avgv‡`i ms¯‥…wZ‡Z AvbyôvwbK cwi‡e‡k m¤§vwbZ KvD‡K 

m‡¤̂va‡bi Rb¨ ÔmyaxÕ e¨envi Kiv nq| eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ (Brown and 

Levinson, 1987) Abymv‡i ÔmyaxÕ BwZevPK web¤ªZvm~PK kã| GB BwZevPK web¤ªZvm~PK kã 

e¨env‡ii gva¨‡g e³vi Awfe¨w³ (face) e„w× †c‡q‡Q| cÿvšÍ‡i, AwZw_‡K Abyôv‡b Dcw  ̄Z 

_vKvi Rb¨ webxZ Aby‡iva Rvwb‡q Ômv`i Avgš¿YÕ evK¨vsk e¨envi Kiv n‡q‡Q| me‡k‡l 

Avgš¿YKvixØq wb‡R‡`i bvg Ges msMV‡bi bvg D‡jø‡Li c~‡e©  ÔwebxZÕ kãwU e¨envi K‡i‡Qb 

ixwZ Abymv‡i| GLv‡b ÔwebxZÕ kãwUi Øviv Avgš¿YKvixi wkóvPvi cÖKvwkZ n‡”Q| eªvDb Ges 

†jwfbm‡bi web¤ªZvi ZË¡ (Brown and Levinson, 1987) Abymv‡i Ômv`i Avgš¿YÕ Ges 

ÔwebxZÕ ỳ‡UvB †bwZevPK web¤ªZvm~PK kã/evK¨vsk wb‡ ©̀k K‡i| Ômv`i Avgš¿YÕ †bwZevPK 

web¤ªZvm~PK evK¨vskwU e¨envi K‡i Avgš¿YKvix †bwZevPK web¤ªZv cÖKv‡ki mv‡_ mv‡_ Avgwš¿Z 

AwZw_i ÔAwfe¨w³ fxwZKvix Kg©Õ (AfxK) n«vm K‡i‡Qb| GKBmv‡_ Avgwš¿Z AwZw_i m¤§vbI 

e„w× K‡i‡Qb (Brown and Levinson, 1987)| KviY Avgš¿YKvix Avgš¿Y Rvbv‡bvi †ÿ‡Î 

AcÖZ¨ÿ iƒc e¨envi K‡i‡Qb Aby‡iv‡ai gva¨‡g, wZwb G‡ÿ‡Î Avgš¿YMÖwnZv‡K †Rvi Ki‡Qb bv| 
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M.   wj‡Pi web¤ªZvi ixwZ Abymv‡i mvgvwRK-mvs¯‹…wZK bgybv `vIqvZc‡Îi web¤ªZv we‡kølY   

 

mvgvwRK-mvs¯‥…wZK bgybv `vIqvZcÎmg~‡ni wWm‡Kvm© ev Dw³gvjv we‡kølY K‡i ÔmyaxÕ, Ômv`i 

Avgš¿YÕ, ÔwebxZÕ, Ôm¤§vwbZ m`m¨Õ, ÔA‡kl ï‡f”QvmnÕ, ÔwebxZ Aby‡ivaÕ cÖf…wZ web¤ªZvm~PK 

kã/evK¨vsk cvIqv hvq| 

mviwY: 12 wj‡Pi web¤ªZvi ixwZ Abymv‡i mvgvwRK-mvs¯‥…wZK bgybv `vIqvZc‡Î e¨eüZ 

web¤ªZvm~PK kã/evK¨vsk  

 

µwgK 

bs 
web¤ªZvm~PK kã/evK¨vsk wj‡Pi web¤ªZvi ixwZ (1983) 

1 myax Aby‡gvw`Z ixwZ 

2 m¤§vwbZ m`m¨ Aby‡gvw`Z ixwZ 

3 mv`i Avgš¿Y Aby‡gvw`Z ixwZ 

4 A‡kl ï‡f”Qvmn mnvbyf~wZ ixwZ 

5 webxZ wgZPvwiZv ixwZ 

6 webxZ Aby‡iva wgZPvwiZv ixwZ 

 

 

mvgvwRK-mvs¯‥…wZ bgybv `vIqvZc‡Î e¨eüZ web¤ªZvm~PK kã/evK¨vsk we‡kølY Ki‡j †`Lv hvq, 

AvbyôvwbK cwi‡e‡k KvD‡K m‡¤̂vab Kivi †ÿ‡Î m¤§vbm~PK kãvewj e¨envi Kiv nq|  

Avgš¿YKvix, Avgš¿YMÖwnZv‡K Abyôv‡b Avgš¿Y Rvbv‡bvi Rb¨ ÔmyaxÕ, Ôm¤§vwbZ m`m¨Õ cÖf…wZ 

web¤ªZvm~PK kãmg~n cÖ‡qvM K‡i‡Qb| ÔmyaxÕ, Ôm¤§vwbZ m`m¨Õ BZ¨vw` m‡¤̂vabm~PK 

kã/evK¨vs‡ki gva¨‡g  Avgš¿YKvix, Avgš¿YMÖwnZv‡K m¤§vb cÖ`k©b K‡i‡Qb| wj‡Pi web¤ªZvi 

ixwZ Abymv‡i ÔmyaxÕ Ôm¤§vwbZ m`m¨Õ ÔAby‡gvw`Z ixwZiÕ AšÍM©Z| AwZw_‡K Abyôv‡b Dcw  ̄Z 

_vKvi Rb¨ webxZ Aby‡iva Rvwb‡q Ômv`i Avgš¿YÕ evK¨vskwU Avgš¿YKvix e¨envi K‡i‡Qb, hvi 

gva¨‡g Avgwš¿Z AwZw_‡K m¤§vb Rvbv‡bv n‡q‡Q| GwUI ÔAby‡gvw`Z ixwZÕi Ask| Avgš¿Yc‡Îi 

†kl As‡k Avgš¿YKvix Avgwš¿Z AwZw_i wbKU Aby‡iva Rvbv‡bvi Rb¨ ÔwebxZÕ, ÔwebxZ Aby‡ivaÕ 

web¤ªZvm~PK kã/evK¨vsk e¨envi K‡i‡Qb|  
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wj‡Pi web¤ªZvi ixwZ Abymv‡i ÔwebxZÕ Ges ÔwebxZ Aby‡ivaÕ Dfq kã Ges evK¨vsk w`‡qB 

ÔwgZPvwiZv ixwZÕ cÖKvk †c‡q‡Q| Dfq‡ÿ‡ÎB Avgš¿YKvix wb‡R‡K Zz”Q K‡i webq cÖKvk 

K‡i‡Qb Avgš¿YMÖnYKvixi wbKU| 

 

5.2.5  mvgvwRK-mvs¯‹…wZK bgybv `vIqvZcÎ we‡kølY-2 

 

mvgvwRK-mvs¯‥…wZK †kÖwYi 2q bgybv `vIqvZcÎ we‡køl‡Yi Rb¨ Ôevsjv beel©Õ D`&hvcb Abyôv‡bi 

`vIqvZcÎ wbe©vPb Kiv n‡q‡Q| we‡køl‡Yi Rb¨ `vIqvZcÎwU wb‡P ms‡hvRb Kiv n‡jv| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 11. we‡køwlZ mvgvwRK-mvs¯‥…wZK bgybv `vIqvZcÎ-2 
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K.   mv‡j©i evKK…wZ ZË¡ Abymv‡i mvgvwRK-mvs¯‹…wZK bgybv `vIqvZc‡Îi evKK…wZ we‡kølY 

 

mvgvwRK-mvs¯‥…wZK bgybv `vIqvZcÎwUi wWm‡Kvm© ev Dw³gvjv we‡kølY Ki‡j †`Lv hvq GLv‡b 

5wU KvVv‡gvMZ Ask i‡q‡Q, h_v- i) m‡¤̂vab ii) Z_¨ ev welqe¯‧ eY©bv iii) Avgš¿Y Rvbv‡bv iv)  

ï‡f”Qvmn Avgš¿YKvixi bvg Ges v) webxZ Aby‡iva| mvgvwRK-mvs¯‥…wZK `vIqvZc‡Îi GB 

cuvPwU As‡k †Kvb ai‡bi fvlvMZ Dcv`vb _v‡K Zv wb‡Pi mviwY‡Z D‡jøL Kiv n‡jv| 

 

 

mviwY: 13 mvgvwRK-mvs¯‥…wZK (el©eiY) bgybv `vIqvZc‡Îi KvVv‡gvMZ Ask 

 

µwgK 

bs 
e¨eüZ †U·U AšÍwb©wnZ AwfcÖvq 

1 m¤§vwbZ m`m¨ Avgwš¿Z AwZw_‡K m‡¤̂vab 

2 

Kx Dcj‡ÿ, KLb, †Kv_vq AbyôvbwU 

Av‡qvRb Kiv n‡q‡Q cÖf…wZ msµvšÍ 

Z_¨ 

Z_¨ ev welqe ‧̄ eY©bv 

3 mv`i Avgš¿Y Abyôv‡b Dcw  ̄Z nevi Rb¨ Aby‡iva 

4 A‡kl ï‡f”Qvmn 

Avgš¿YKvixØq wb‡R‡`i bv‡gi c~‡e© 

†m․Rb¨m~PK k‡ãi gva¨‡g wkóZv cÖKvk 

K‡i‡Qb 

5 webxZ Aby‡iva 

msMVbwUi bxwZgvjv Abymv‡i H msMV‡bi 

m`m¨MY ïaygvÎ Abyôv‡b Dcw  ̄Z _vK‡Z 

cvi‡eb, G Kvi‡Y `vIqvZcÎwU mv‡_ ivLvi 

Rb¨ mwebq Aby‡iva Kiv 

 

mv‡j©i ZË¡ (Searle, 1969) Abymv‡i GB `vIqvZc‡Îi wjwLZ fvwlK Dc  ̄vcb (mviwY: 10) 

cÖ Í̄ve K…wZ| GB cÖ Í̄ve K…wZi ïiæ‡ZB Avgwš¿Z AwZw_‡K m‡¤̂vab K‡i Avgš¿YKvix Ôm¤§vwbZ 

m`m¨Õ e¨envi K‡i‡Qb| 

Avgv‡`i mvgvwRK ixwZ Abymv‡i AvbyôvwbK †Kvb †ÿ‡Î AwZw_‡K m‡¤̂vab Kivi Rb¨ Ôm¤§vbm~PKÕ 

kãvewj e¨envi Kiv nq| cieZx© As‡k i‡q‡Q Z_¨ ev welqe ‧̄i eY©bv| G AskwU `vIqvZc‡Îi 
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†ÿ‡Î me©vwaK ¸iæZ¡c~Y©, †Kbbv GB Ask †_‡K Avgwš¿Z AwZw_ Avgš¿‡Yi welqe¯‧ A_©vr K‡e, 

†Kb, †Kv_vq AbyôvbwU n‡e †m m¤ú‡K© AeMZ nb| we‡køwlZ `vIqvZwU‡Z †`Lv hvq Ôevsjv 

beel©Õ D`&hvcb Dcj‡ÿ XvKv wek̂we`¨vjq K¬ve Gi cÿ †_‡K AbyôvbwUi Av‡qvRb Kiv n‡q‡Q| 

Gici Avgš¿YKvix Abyôv‡b Dcw  ̄Z _vKvi Rb¨ AwZw_‡`i mv`i Avgš¿Y Rvwb‡q‡Qb| cieZx© 

As‡k Avgš¿YKvixØq wb‡R‡`i bvg D‡jø‡Li c~‡e© AwZw_e„›`‡K bee‡l©i ï‡f”Qv Ávcb K‡i‡Qb|  

 

Av‡jvP¨ `vIqvZcÎwUi cÖ Í̄ve K…wZi D‡jøL‡hvM¨ w`K n‡jv, Ab¨vb¨ `vIqvZc‡Î †hLv‡b 

Avgš¿YKvix mvaviYZ wb‡Ri bvg D‡jøL K‡i cÖ Í̄ve K…wZ †kl K‡ib, †mLv‡b GB `vIqvZc‡Îi 

D‡`¨v³v‡`i mvsMVwbK ixwZ Abymv‡i `vIqvZcÎwU Avgwš¿Z AwZw_ †hb wb‡Ri mv‡_ iv‡Lb †m 

wel‡q wb‡P †QvU ni‡d †bvU D‡jøL K‡i cÖ Í̄ve K…wZ †kl Kiv n‡q‡Q| mv‡j©i ZË¡ Abymv‡i 

(Searle, 1969) GB `vIqvZc‡Îi wjwLZ e³e¨ ev cÖ Í̄ve K…wZi gva¨‡g Avgš¿YKvix Zuvi †h 

g‡bvMZ AwfcÖvq wb‡ ©̀k K‡i‡Qb GB AwfcÖvq‡K ejv n‡q‡Q Ôwb‡e`b K…wZÕ| g~jZ GB 

`vIqvZcÎwU‡Z Avgš¿YKvixi ỳBwU g‡bvMZ AwfcÖvq cÖKvk †c‡q‡Q| cÖ_gZ, Avgš¿YMÖwnZv †hb 

AbyôvbwU‡Z Dcw  ̄Z _v‡Kb, wØZxqZ, `vIqvZcÎwU wZwb †hb mv‡_ iv‡Lb| mvj© cÖ`Ë wb‡e`b 

K…wZi †kÖwYweb¨vm Abymv‡i ÔAvmbœ c‡njv •ekvL ...... el©eiY Abyôv‡bÕ wee„wZg~jK wb‡e`b K…wZ| 

KviY G As‡k `vIqvZKvix Avgwš¿Z AwZw_‡K AbyôvbwU m¤ú‡K© AewnZ K‡i‡Qb| ÔAvcbv‡K 

mv`i ....... Rvbvw”QÕ Ges ÔKvW©wU m‡½ ..... Aby‡iva KiwQÕ G evK¨ ỳwUi gva¨‡g Avgš¿YKvixi 

B”Qv ev AwfcÖvq  cÖKvk †c‡q‡Q| Avgš¿YKvixØq AwZw_‡K Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Ges 

KvW©wU mv‡_ ivLvi Rb¨ Aby‡iva K‡i‡Qb| ZvB GwU ÔAv‡`kg~jK wb‡e`b K…wZÕ| g~jZ 

Av‡`kg~jK wb‡e`b K…wZi gva¨‡g ÔAby‡ivaÕ cÖKvk †c‡q‡Q| †h‡Kv‡bv ai‡bi †hvMv‡hvM m¤úbœ 

nq †jLK-cvV‡Ki AskMÖn‡Yi gva¨‡g| †m wn‡m‡e GB `vIqvZc‡Î Avgš¿YKvixi wb‡e`b K…wZ‡Z 

mvov w`‡q Avgwš¿Z AwZw_ Abyôv‡b `vIqvZcÎwU mv‡_ wb‡q Dcw  ̄Z _vK‡j ev AcviMZv cÖKvk 

Ki‡j cÖwZwµqv K…wZ mym¤úbœ n‡e A_©vr †hvMv‡hvM mdj n‡e| 

 

L.   eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Abymv‡i mvgvwRK-mvs¯‹…wZK bgybv `vIqvZc‡Îi web¤ªZv 

we‡kølY 

D³ Avgš¿YcÎwU‡Z Avgš¿YKvixØq D‡jøL¨ Abyôv‡b Avgš¿YMÖwnZv‡K Dcw  ̄Z _vKvi Rb¨ †ek wKQz 
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web¤ªZvm~PK kã ev evK¨vsk e¨envi K‡i‡Qb, †hgb- Ôm¤§vwbZ m`m¨Õ, Ômv`i Avgš¿YÕ, ÔA‡kl 

ï‡f”QvmnÕ, ÔwebxZ Aby‡ivaÕ cÖf…wZ| Avgv‡`i mvgvwRK ixwZ Abymv‡i AvbyôvwbK cwi‡e‡k KvD‡K 

m‡¤̂vab Kivi Rb¨ m¤§vbm~PK kã e¨envi Kiv nq| we‡køwlZ `vIqvZcÎwU XvKv wek̂we`¨vjq K¬ve 

Gi cÿ †_‡K Kiv n‡q‡Q| K¬v‡ei bxwZgvjv Abymv‡i Gi m`m¨MYB ïaygvÎ G msMV‡bi †Kvb 

Abyôv‡b AskMÖnY Ki‡Z cvi‡eb| G Kvi‡Y `vIqvZMÖwnZv K¬v‡ei m`m¨‡`i‡K m¤§vb Rvwb‡q 

Ôm¤§vwbZ m`m¨Õ m‡¤̂vab Kiv n‡q‡Q|  

 

eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ (Brown and Levinson, 1987) Abymv‡i Ôm¤§vwbZ m`m¨Õ 

BwZevPK web¤ªZvm~PK kã| Avgš¿YKvix Avgš¿YMÖnYKvix‡K m¤§vbm~PK kã Pq‡b m‡¤̂vab K‡i 

wb‡Ri Awfe¨w³ (face) e„w× K‡i‡Qb Avgš¿YMÖnYKvixi wbKU| cÿvšÍ‡i, Ômv`i Avgš¿YÕ Ges 

ÔA‡kl ï‡f”QvmnÕ, ÔwebxZ Aby‡ivaÕ evK¨vsk wZbwU eªvDb I †jwfbm‡bi ZË¡ (Brown and 

Levinson, 1987) Abymv‡i †bwZevPK web¤ªZvm~PK evK¨vsk| Avgš¿YMÖwnZvi g‡b †hb †bwZevPK 

aviYv bv m„wó nq †h Zv‡K h‡_ó wkóZvi mv‡_ Avgš¿Y Rvbv‡bv nq bvB, G Kvi‡Y Avgš¿YKvix 

†bwZevPK web¤ªZvm~PK evK¨vskmg~n Avgš¿Yc‡Î e¨envi K‡i‡Qb| Ômv`i Avgš¿YÕ, ÔwebxZ 

Aby‡ivaÕ evK¨vs‡ki gva¨‡g web¤ªZv cÖKv‡ki mv‡_ mv‡_ Avgš¿YKvixi ÔAwfe¨w³ fxwZKvix Kg©Õ 

(AfxK) n«vm †c‡q‡Q| GB `vIqvZcÎwU‡Z Avgš¿YKvix BwZevPK I †bwZevPK Dfq ai‡bi 

web¤ªZvm~PK kã/evK¨vsk e¨envi K‡i eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ g‡Z wb‡Ri Awfe¨w³ 

e„w×i cvkvcvwk ÔAfxKÕ n«vmI K‡i‡Qb|  
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5.2.6  `vßwiK bgybv `vIqvZcÎ we‡kølY-1 

 

`vßwiK †kÖwYi bgybv `vIqvZcÎ we‡køl‡Yi Rb¨ XvKv †Rjv cÖkvmK KZ…©K gnvb ¯̂vaxbZv I 

RvZxq w`em Dcj‡ÿ Av‡qvwRZ `vIqvZcÎwU wbe©vPb Kiv n‡q‡Q| we‡køl‡Yi myweav‡_© 

`vIqvZcÎwU wb‡P ms‡hvwRZ n‡jv| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 12. we‡køwlZ `vßwiK bgybv `vIqvZcÎ-1 
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K.   mv‡j©i evKK…wZ ZË¡ Abymv‡i `vßwiK bgybv `vIqvZc‡Îi evKK…wZ we‡kølY 

 

we‡køwlZ `vßwiK `vIqvZcÎwUi (†`‡ki gnvb ¯̂vaxbZv I RvZxq w`em D`hvcb msµvšÍ) 

Dw³gvjv we‡kølY Ki‡j †`Lv hvq, GLv‡b †gvU 5wU Ask i‡q‡Q, h_v- i) m‡¤̂vab ii) Z_¨ ev 

welqe ‧̄ eY©bv iii) Avgš¿Y Rvbv‡bv iv) Avgš¿YKvixi c`wemn bvg Ges v) †hvMv‡hv‡Mi Rb¨ 

†Uwj‡dvb b¤̂i| `vßwiK `vIqvZc‡Îi GB cuvPwU As‡k †Kvb ai‡bi fvlvMZ Dcv`vb _v‡K Zv 

wb‡Pi mviwY‡Z cÖ`Ë n‡jv| 

 

mviwY: 14 `vßwiK (gnvb ¯v̂axbZv I RvZxq w`em D`hvcb) bgybv `vIqvZc‡Îi  KvVv‡gvMZ 

Ask 

 

µwgK 

bs 
e¨eüZ †U·U AšÍwb©wnZ AwfcÖvq 

1 myax Avgš¿YMÖwnZv‡K m‡¤̂vab 

2 

Kx Dcj‡ÿ, KLb, †Kv_vq AbyôvbwU 

A‡qvRb Kiv n‡q‡Q, cÖavb AwZw_ 

wn‡m‡e †K Dcw  ̄Z _vK‡eb cÖf…wZ 

welqK wewfbœ Z_¨ 

Z_¨ ev welqe ‧̄ eY©bv 

3 mv`‡i Avgwš¿Z Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Aby‡iva 

4 †Rjv cÖkvmK, XvKv c`wemn Avgš¿YKvixi bvg 

5 †Uwj‡dvb bv¤̂vi †Kv‡bv cÖ‡qvR‡b †hvMv‡hv‡Mi Rb¨ 

 

we‡køwlZ `vIqvZcÎwUi wewfbœ fvwlK Dcv`vbmg~n (mviwY: 11) hv mv‡j©i ZË¡ (Searle, 1969) 

Abymv‡i cÖ Í̄ve K…wZ bv‡g cwiwPZ Zvi ïiæ‡ZB Avgš¿YKvix Avgš¿YMÖwnZv‡K m‡¤̂vab K‡i‡Qb 

ÔmyaxÕ| Avgv‡`i ms¯‥…wZ‡Z AvbyôvwbK ev wewaMZ cwi‡e‡k KvD‡K Avgš¿Y Rvbv‡bvi †ÿ‡Î 

Avgš¿YKvix‡K m‡¤̂va‡bi Rb¨ G ai‡bi m¤§vbm~PK kãvewj e¨envi Kiv nq| `vIqvZc‡Îi 

cieZx© As‡k i‡q‡Q `vIqvZ msµvšÍ Z_¨ ev welqe ‧̄i eY©bv| `vIqvZc‡Îi GB AskwU me‡P‡q 

¸iæZ¡c~Y©| 
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†Kbbv G As‡k Avgš¿YKvix Avgwš¿Z AwZw_‡K AbyôvbwU m¤ú‡K© wKQz Z_¨ cÖ`vb K‡ib, †hgb- 

Kx Dcj‡ÿ, K‡e, KLb, †Kv_vq AbyôvbwUi Av‡qvRb Kiv n‡q‡Q, Abyôv‡b cÖavb AwZw_ †K n‡eb 

cÖf…wZ| Z…Zxq KvVv‡gvMZ As‡k Avgš¿YKvix Avgš¿YMÖwnZv‡K Abyôv‡b Dcw  ̄Z _vKvi Rb¨ 

Avgš¿Y Rvwb‡q‡Qb| cieZx© As‡k `ßi cÖavb wn‡m‡e Avgš¿YKvix wb‡Ri bvg, c`we D‡jøL 

K‡i‡Qb Ges me‡k‡l K‡qKwU †dvb bv¤̂vi i‡q‡Q †Kv‡bv cÖ‡qvR‡b †hvMv‡hv‡Mi Rb¨| 

 

`vIqvZcÎwUi KvVv‡gvMZ Askmg~‡ni g‡a¨ wØZxq AskwU me©vwaK ¸iæZ¡ enb K‡i| †Kbbv Gi 

gva¨‡g Avgwš¿Z AwZw_ AbyôvbwU m¤ú‡K© AeMZ n‡Z cv‡ib| mv‡j©i ZË¡ Abymv‡i (Searle, 

1969) Avgv‡`i Dw³i ga¨ w`‡q KvR wb‡ ©̀wkZ nq| †m wn‡m‡e `vIqvZcÎwUi wjwLZ e³‡e¨i 

ga¨ w`‡qI KvR wb‡ ©̀wkZ n‡q‡Q hv‡Z †jL‡Ki g‡bvMZ AwfcÖvq cvV‡Ki wbKU cÖKvwkZ n‡q‡Q| 

mv‡j©i g‡Z (Searle, 1969) GB Ôg‡bvMZ AwfcÖvqÕ n‡jv Ôwb‡e`b K…wZÕ| GB `vIqvZc‡Îi 

wb‡e`b K…wZ n‡jv Avgš¿YMÖnYKvix †hb DwjøwLZ Abyôv‡b Dcw  ̄Z _v‡Kb| cÖ Í̄ve K…wZi Ôgnvb 

¯v̂axbZv .... m¤§wZ Ávcb K‡i‡QbÕ AskUzKz wee„wZg~jK wb‡e`b K…wZ| G As‡k Avgš¿YKvix 

AbyôvbwU m¤ú‡K© wKQz wee„wZ w`‡q‡Qb| cieZx© Ask ÔAvcwb ......Avgwš¿ZÕ GB cÖ Í̄ve K…wZi 

AšÍiv‡j Avgš¿YKvixi g‡bvMZ AwfcÖvq cÖKvk †c‡q‡Q| GLv‡b `vIqvZKvix Avgwš¿Z AwZw_‡K 

Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Aby‡iva K‡i‡Qb| mvj© (Searle, 1969) Abymv‡i GB AskUzKz 

ÔAv‡`kg~jK wb‡e`b K…wZÕ| †Kbbv GLv‡b Aby‡iv‡ai gva¨‡g Av‡`kg~jK wb‡e`b K…wZ cÖKvk 

†c‡q‡Q| ÔmvbyMÖn m¤§wZ ÁvcbÕ A½xKvig~jK wb‡e`b K…wZ, KviY GB As‡ki gva¨‡g cÖwZÁv Kiv 

wb‡ ©̀k Ki‡Q| 

 

e³v-†kÖvZv, †jLK-cvVK ev Avgš¿YKvix-Avgš¿YMÖwnZvi mgwš̂Z cÖqv‡m †Kvb msÁvcb mvdj¨ 

jvf K‡i| Avgš¿YMÖwnZv hw` Avgš¿YKvixi Aby‡iv‡ai †cÖwÿ‡Z Abyôv‡b Dcw  ̄Z _v‡Kb ev _vK‡Z 

bv cvi‡j Zv Rvwb‡q †`b  Zvn‡j mv‡j©i (Searle, 1969) g‡Z cÖwZwµqv K…wZ mym¤úbœ nq| 
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mvj© Gi evKK…wZ ZË¡ (Searle, 1969) Abymv‡i ejv hvq, GB `vIqvZcÎ cÖYqbKvix ev 

Avgš¿YKvix `vIqvZc‡Î web¤ªZvm~PK wewfbœ kã ev evK¨vsk e¨envi K‡i‡Qb g~jZ Avgš¿YMÖwnZv 

†hb Abyôv‡b Dcw  ̄Z _v‡Kb, GB D‡Ï‡k¨| A_©vr Avgš¿YKvix `vIqvZc‡Î web¤ªZvm~PK 

kã/evK¨vsk cÖ‡qv‡Mi gva¨‡g AwZw_‡K Aby‡iva K‡i‡Qb Abyôv‡b Dcw  ̄Z _vKvi Rb¨| cÖ Í̄ve 

K…wZi gva¨‡g Av‡`kg~jK wb‡e`b K…wZ A_©vr Avgš¿YKvixi ÔAby‡ivaÕ cÖKvk †c‡q‡Q | GB 

`vIqvZc‡Îi cwi‡cÖwÿ‡Z ejv hvq, hw` Avgš¿YKvixi wjwLZ AvnŸv‡b mvov w`‡q Avgš¿YMÖwnZv 

`vIqv‡Z AskMÖnY K‡ib Zvn‡j cÖwZwµqv K…wZ m¤úbœ n‡e| 

 

L.   eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Abymv‡i `vßwiK bgybv `vIqvZc‡Îi web¤ªZv we‡kølY 

 

gnvb ¯v̂axbZv I RvZxq w`em Dcj‡ÿ XvKv †Rjv cÖkvm‡bi D‡`¨‡M AbyôvbwUi Av‡qvRb Kiv 

n‡q‡Q| d‡j GB `vIqvZc‡Î Avgš¿YKvix `ßi cÖavb wn‡m‡e wbe©vwPZ AwZw_e„›`‡K `vIqvZcÎ 

†cÖiY K‡i _v‡Kb| Av‡jvvP¨ `vIqvZcÎwU‡Z Avgš¿YKvix wKQz msL¨K web¤ªZvm~PK kã/evK¨vsk 

e¨envi K‡i‡Qb Avgš¿YMÖwnZv‡`i D‡Ïk¨ K‡i, †hgb- ÔmyaxÕ, ÔgvbbxqÕ, ÔmvbyMÖn m¤§wZ ÁvcbÕ, 

Ômv`‡i Avgwš¿ZÕ cÖf…wZ| Avgv‡`i mgv‡R cÖPwjZ wbqg Abymv‡i AvbyôvwbK cwi‡e‡k KvD‡K 

m‡¤̂va‡bi †ÿ‡Î Zuv‡K m¤§vb Rvwb‡q m¤§vbm~PK kã e¨envi Kiv nq| G‡Z K‡i Avgš¿YKvixi 

web¤ªZv †hgb cÖKvk cvq, †Zgwbfv‡e Avgš¿YMÖwnZvI m¤§vwbZ‡eva K‡ib| ZvB Av‡jvP¨ `vßwiK 

`vIqvZcÎwU‡Z Avgš¿YKvix Avgwš¿Z AwZw_‡K D‡Ïk¨ K‡i ÔmyaxÕ web¤ªZvm~PK kã e¨envi 

K‡i‡Qb| ÔmyaxÕ web¤ªZvm~PK kãwU eªvDb I †jwfbm‡bi (Brown and Levinson, 1987) 

aviYvm~P‡K BwZevPK web¤ªZvm~PK kã| g~jZ ÔmyaxÕ m‡¤̂va‡bi gva¨‡g Avgwš¿Z AwZw_i g‡bv‡hvM 

AvKl©Y K‡i‡Qb Avgš¿YKvix| Gi gva¨‡g wZwb wb‡Ri Awfe¨w³I (face) e„w× K‡i‡Qb Avgwš¿Z 

AwZw_i wbKU (Brown and Levinson, 1987)|   

`vßwiK †kÖwYi `vIqvZc‡Î wewfbœ `vßwiK Kvh©µg ev we‡kl †Kvb w`e‡mi D‡Øvab AbyôvbwU‡Z 

cÖavb AwZw_ wn‡m‡e mgvR ev iv‡óªi wewkó e¨w³eM© Dcw  ̄Z _v‡Kb| d‡j gnvb ¯v̂axbZv I 

 

 

 

77 



 

RvZxq w`em Dcj‡ÿ Av‡qvwRZ GB Abyôv‡b cÖavb AwZw_ wn‡m‡e Dcw  ̄Z _vK‡eb evsjv‡`k 

miKv‡ii cÖavbgš¿x e‡j D‡jøL Kiv nq| G Kvi‡Y Zuv‡K m¤§vb Rvwb‡q ixwZ Abymv‡i ÔcÖavbgš¿xÕ-

Gi c~‡e© ÔgvbbxqÕ web¤ªZvm~PK kãwU e¨envi Kiv n‡q‡Q| ÔgvbbxqÕ kãwU Lye wewkó e¨w³i 

c`wei c~‡e© e¨envi K‡i ixwZ Abymv‡i Ôc`weÕ †K m¤§vb cÖ`k©b K‡i‡Qb Avgš¿YKvix| ÔmvbyMÖn 

m¤§wZ ÁvcbÕ, web¤ªZvm~PK kã/evK¨vs‡ki e¨envi jÿ Ki‡j †`Lv hvq, gnvb ¯v̂axbZv I RvZxq 

w`em Dcj‡ÿ Av‡qvwRZ AbyôvbwU‡Z cÖavb AwZw_ wn‡m‡e Dcw  ̄Z _vK‡Z m¤§wZ Ávcb K‡i‡Qb 

ÔMYcÖRvZš¿x evsjv‡`k miKv‡ii cÖavbgš¿xÕ, G Kvi‡Y Zv‡K m¤§vb Rvwb‡q ÔmvbyMÖn m¤§wZ Ávcb 

K‡i‡QbÕ web¤ªZvm~PK evK¨vskwU e¨envi Kiv n‡q‡Q|  

GQvov Ômv`‡i Avgwš¿ZÕ web¤ªZvm~PK evK¨vs‡ki gva¨‡g Avgš¿YKvix, Avgwš¿Z AwZw_‡K 

AbyôvbwU‡Z Dcw  ̄Z _vKvi Rb¨ ÔAby‡ivaÕ K‡i‡Qb| `vIqvZc‡Î DwjøwLZ ÔgvbbxqÕ, ÔmvbyMÖn 

m¤§wZ ÁvcbÕ, Ômv`‡i Avgwš¿ZÕ kã/evK¨vsk eªvDb I †jwfbm‡bi web¤ªZvi ZË¡g‡Z (Brown 

and Levinson, 1987) †bwZevPK web¤ªZv wb‡ ©̀k K‡i| †Kbbv †bwZevPK web¤ªZvm~PK 

kã/evK¨vs‡ki e¨env‡i Avgš¿YMÖnYKvixi m¤§vb e„w× cvq GKBmv‡_ Avgš¿YKvixi ÔAwfe¨w³i 

fxwZKvix Kg©Õ (AfxK) n«vm cvq| KviY Avgš¿YKvix Avgš¿YMÖwnZv‡K AcÖZ¨ÿiƒc ev Aby‡iv‡ai 

gva¨‡g Avgš¿Y Rvwb‡q‡Qb, wZwb AwZw_‡K †Rvi Ki‡Qb bv| `vßwiK `vIqvZc‡Î BwZevPK I 

†bwZevPK Dfq ai‡bi kã/evK¨vs‡ki cÖ‡qvMB ¸iæZ¡c~Y©|  

 

M.   wj‡Pi web¤ªZvi ixwZ Abymv‡i `vßwiK bgybv `vIqvZc‡Îi web¤ªZv we‡kølY 

 

`vßwiK †kÖwYi bgybv `vIqvZcÎmg~‡ni Dw³gvjv ev wWm‡Kvm© we‡kølY Ki‡j †`Lv hvq 

Avgš¿YKvix wKQz msL¨K web¤ªZvm~PK kã/evK¨vsk e¨envi K‡i‡Qb Avgwš¿Z AwZw_i D‡Ï‡k¨, 

†hgb- ÔmyaxÕ, ÔgvbbxqÕ, ÔmvbyMÖn m¤§wZ ÁvcbÕ, Ôm`q m¤§wZ ÁvcbÕ, Ômv`‡i Avgwš¿ZÕ, 

ÔAvšÍwiKfv‡e cÖZ¨vkv KiwQÕ, ÔMfxi kÖ×vÕ, Ôab¨ev`mnÕ BZ¨vw`| 

 

mviwY: 15 wj‡Pi web¤ªZvi ixwZ Abymv‡i `vßwiK bgybv `vIqvZc‡Î e¨eüZ web¤ªZvm~PK 

kã/evK¨vsk 
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µwgK 

bs 
web¤ªZvm~PK kã/evK¨vsk wj‡Pi web¤ªZvi ixwZ (1983) 

1 myax Aby‡gvw`Z ixwZ 

2 gvbbxq Aby‡gvw`Z ixwZ 

3 mvbyMÖn m¤§vb Ávcb wgZPvwiZv ixwZ 

4 m`q m¤§wZ Ávcb wgZPvwiZv ixwZ 

5 mv`‡i Avgwš¿Z Aby‡gvw`Z ixwZ 

6 AvšÍwiKfv‡e cÖZ¨vkv KiwQ Aby‡gvw`Z ixwZ 

7 Mfxi kÖ×v Aby‡gvw`Z ixwZ 

8 ab¨ev`mn mnvbyf~wZ ixwZ 

9 gnvb Aby‡gvw`Z ixwZ 

 

Avgv‡`i mvgvwRK cÖ_v Abymv‡i AvbyôvwbK cwi‡e‡k AwZw_‡K m‡¤̂va‡bi †ÿ‡Î m¤§vb cÖ`k©b Kiv 

nq| Gi gva¨‡g Avgš¿YKvixi web¤ªZv †hgb cÖKvk cvq, Avgš¿YMÖwnZv‡KI †Zgwb m¤§vb Rvbv‡bv 

nq|  

`vßwiK bgybv `vIqvZc‡Î Avgš¿YKvix, Avgwš¿Z AwZw_‡K m¤§vb Rvwb‡q ÔmyaxÕ m‡¤̂vab K‡i‡Qb| 

wj‡Pi web¤ªZvi ixwZ Abymv‡i ÔmyaxÕ web¤ªZvm~PK kãwU ÔAby‡gvw`Z ixwZÕ| Gi gva¨‡g 

Avgš¿YKvix Avgwš¿Z AwZw_‡K m¤§vb cÖ`k©b K‡i‡Qb| `vßwiK bgybv `vIqvc‡Î ÔgvbbxqÕ 

web¤ªZvm~PK kãwU Avgš¿YKvix D³ Abyôv‡bi cÖavb AwZw_/we‡kl AwZw_i D‡Ïk¨ cÖ_v Abymv‡i 

e¨envi K‡i‡Qb| wewkó e¨w³e‡M©i c~‡e© ÔgvbbxqÕ kãwU e¨env‡ii gva¨‡g ixwZ Abymv‡i Zuv‡K 

m¤§vb Rvbv‡bv nq| wj‡Pi web¤ªZvi ixwZ Abymv‡i ÔgvbbxqÕ web¤ªZvm~PK kãwU ÔAby‡gvw`Z ixwZÕi 

AšÍfz©³| ÔmvbyMÖn m¤§wZ ÁvcbÕ, Ôm`q m¤§wZ ÁvcbÕ web¤ªZvm~PK evK¨vskmg~n Abyôv‡b Dcw  ̄Z 

cÖavb AwZw_ ev we‡kl AwZw_‡K D‡Ïk¨ K‡i e¨envi Kiv n‡q‡Q| Zuviv †h Abyôv‡b Dcw  ̄Z 

_vK‡Z m¤§Z n‡q‡Qb †mB welqwUB ÔmvbyMÖn m¤§wZ ÁvcbÕ, Ôm`q m¤§wZ ÁvcbÕ Gi gva¨‡g cÖKvk 

K‡i‡Qb Avgš¿YKvix| wj‡Pi web¤ªZvi ixwZ Abymv‡i G ỳwU evK¨vskB ÔwgZPvwiZv ixwZÕ| KviY 

Dfq‡ÿ‡ÎB Avgš¿YKvix wb‡R‡K Zz”Q K‡i‡Qb Abyôv‡bi cÖavb/we‡kl AwZw_‡K m¤§vb Rvbv‡bvi 

Rb¨|  
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bgybv `vIqvZc‡Î ÔMfxi kÖ×vÕ,ÔgnvbÕ web¤ªZvm~PK evK¨vsk ỳBwU Avgš¿Yc‡Î cÖ‡qvM Kiv n‡q‡Q 

1952-i fvlv Av‡›`vj‡bi fvlv kwn`‡`i cÖwZ kÖ×v, m¤§vb Rvwb‡q| wj‡Pi web¤ªZvi ixwZ 

Abymv‡i Gi gva¨‡gI ÔAby‡gvw`Z ixwZÕ cÖKvk †c‡q‡Q| Ôab¨ev`mnÕ web¤ªZvm~PK kãwU 

Avgš¿YKvix Avgwš¿Z AwZw_‡K D‡Ïk¨ K‡i `vIqvZc‡Î e¨envi K‡i‡Qb| Ôab¨ev`mnÕ wj‡Pi 

web¤ªZvi ixwZ Abymv‡i Ômnvbyf~wZ ixwZÕ| Gi gva¨‡g Avgš¿YKvix-Avgš¿YMÖwnZvi ga¨Kvi 

cvi¯úwiK mnvbyf~wZ e„w× †c‡q‡Q| 

 

5.2.7  `vßwiK bgybv `vIqvZcÎ we‡kølY-2 

 

GB M‡elYvq DcvË wn‡m‡e we‡køl‡Yi Rb¨ `vßwiK `vIqvZcÎ wn‡m‡e XvKv wek^we`¨vj‡qi GKwU 

wefvM KZ…©K Av‡qvwRZ Ôfvlv c`hvÎvÕ Abyôv‡bi `vIqvZcÎ M„nxZ n‡q‡Q| Av‡jvPbvi myweav‡_© 

`vIqvZcÎwU wb‡P Dc  ̄vwcZ n‡jv| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 13. we‡køwlZ `vßwiK bgybv `vIqvZcÎ-2 
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K.   mv‡j©i evKK…wZ ZË¡ Abymv‡i `vßwiK bgybv `vIqvZc‡Îi evKK…wZ we‡kølY 

 

`vßwiK `vIqvZcÎwUi (fvlv c`hvÎv) Dw³gvjv jÿ Ki‡j †`Lv hvq, GLv‡b 4wU Ask i‡q‡Q, 

h_v- i) m‡¤̂vab ii) Z_¨ ev wel‡qi eY©bv iii) Avgš¿Y Rvbv‡bv Ges  iv) ab¨ev` Ávcb K‡i 

Avgš¿Kvixi bvg| GKwU `vßwiK `vIqvZc‡Îi GB PviwU As‡k †Kvb ai‡bi fvwlK Dcv`vb _v‡K 

Zv wb‡Pi mviwY‡Z wjwce× Kiv n‡jv|  

 

mviwY: 16 `vßwiK (fvlv c`hvÎv) bgybv `vIqvZc‡Îi  KvVv‡gvMZ Ask 

 

µwgK 

bs 
e¨eüZ †U·U AšÍwb©wnZ AwfcÖvq 

1 myax Avgš¿YMÖwnZv‡K m‡¤̂vab 

2 

Kx Dcj‡ÿ, KLb, †Kv_vq AbyôvbwU 

Av‡qvRb Kiv n‡q‡Q Ges †K D‡Øvab 

Ki‡eb cÖf…wZ welqK Z_¨vejx 

Z_¨ ev wel‡qi eY©bv 

3 Dcw  ̄wZ AvšÍwiKfv‡e cÖZ¨vkv KiwQ Abyôv‡b Dcw  ̄Z nevi Rb¨ AvšÍwiKfv‡e 

Aby‡iva 

4 ab¨ev`mn Avgš¿YMÖwnZv‡K ab¨ev` Ávcb c~e©K 

Avgš¿YKvixi bvg I c`we 

 

 

D‡jøL¨, `vIqvZcÎwUi cÖ Í̄ve K…wZi cÖ_‡gB Avgš¿YKvix Avgš¿YMÖwnZv‡K m‡¤̂vab K‡i ÔmyaxÕ 

kãwU e¨envi K‡i‡Qb| Avgv‡`i mvgvwRK ixwZ Abymv‡i AvbyôvwbK †ÿ‡Î †Kvb AwZw_‡K 

m‡¤̂va‡bi Rb¨ Giƒc m¤§vbm~PK kã e¨envi Kiv nq| cieZx© As‡k i‡q‡Q Z_¨ ev wel‡qi 

eY©bv| 

G As‡k `vIqvZKvix Avgwš¿Z AwZw_‡K AbyôvbwU m¤ú‡K© AewnZ Kivi Rb¨ †ek wKQz Z_¨ cÖ̀ vb 

K‡i‡Qb, †hgb- KLb, †Kv_vq, Kx Dcj‡ÿ AbyôvbwU Av‡qvRb Kiv n‡q‡Q, †K AbyôvbwU D‡Øvab 

Ki‡eb Ges †bZ„Z¡ cÖ`vb Ki‡eb cÖf…wZ| Z…Zxq fvwlK KvVv‡gvMZ As‡k Avgš¿YKvix, 

Avgš¿YMÖnYKvix‡K Abyôv‡b Dcw  ̄Z _vKvi Rb¨ AvšÍwiKfv‡e Avgš¿Y Rvwb‡q‡Qb| cÖ Í̄ve K…wZi 

†kl As‡k `vßwiK `vIqvZc‡Îi ixwZ Abymv‡i Avgš¿YMÖwnZv‡K ab¨ev` Rvwb‡q Avgš¿YKvix 

wb‡Ri bvg D‡jøL K‡i‡Qb| 
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`vIqvZc‡Îi DwjøwLZ KvVv‡gvMZ PviwU As‡ki g‡a¨ me©vwaK ¸iæZ¡c~Y© Ask n‡”Q Z_¨ ev wel‡qi 

eY©bv| KviY G As‡ki gva¨‡g Avgš¿YMÖwnZv mgMÖ AbyôvbwU m¤ú‡K© AeMZ n‡Z cv‡ib| mv‡j©i 

ZË¡g‡Z (Searle, 1969) Avgv‡`i e¨eüZ K_v ev †jLwbi gva¨‡g KvR wb‡ ©̀wkZ nq| 

`vIqvZcÎwUi wjwLZ e³‡e¨i gva¨‡gI KvR wb‡ ©̀wkZ n‡q‡Q A_©vr Avgš¿YKvixi g‡bvMZ B”Qv 

Avgš¿YMÖwnZvi wbKU cÖKvwkZ n‡q‡Q hv mv‡j©i ZË¡ Abymv‡i Ôwb‡e`b K…wZÕ| GB `vIqvZcÎwUi 

†ÿ‡Î Avgš¿YKvixi g‡bvMZ B”Qv ev wb‡e`b K…wZ n‡jv Avgš¿YMÖnYKvix‡K D³ Abyôv‡b Avgš¿Y 

Rvbv‡bv| 

 

GB `vIqvZc‡Îi cÖ Í̄ve K…wZi ÔMfxi kÖ×vi ..... Aa¨vcK W. †gv. AvLZviæ¾vgvbÕ AskwU 

wee„wZg~jK wb‡e`b K…wZ| KviY GLv‡b Avgš¿YKvix AbyôvbwU m¤ú‡K©  wee„wZ ev mvaviY wKQz Z_¨ 

w`‡q‡Qb| cieZx© Ask Ôfvlv c`hvÎvq ....... AvšÍwiKfv‡e cÖZ¨vkv KiwQÕ GB cÖ Í̄ve K…wZi 

AšÍiv‡j Avgš¿YKvixi g‡bvMZ B”Qv cÖKvk †c‡q‡Q| DcwiD³ cÖ Í̄ve K…wZi mvnv‡h¨ Avgš¿YKvix 

AvšÍwiKfv‡e Avgš¿YMÖwnZv‡K Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Aby‡iva K‡i‡Qb| mvj© (Searle, 

1969) GB AskUzKz‡K e‡j‡Qb ÔAv‡`kg~jK wb‡e`b K…wZÕ| KviY GLv‡b ÔAby‡iv‡aiÕ gva¨‡g 

Av‡`kg~jK wb‡e`b K…wZ cÖKvk †c‡q‡Q| me‡k‡l Ôab¨ev`mnÕ cÖKvkg~jK wb‡e`b K…wZ, GB 

As‡ki gva¨‡g Avgš¿YKvixi g‡bvMZ Ae  ̄v cÖKvk †c‡q‡Q|  

 

e³v-†kÖvZv, †jLK-cvVK, Avgš¿YKvix-Avgš¿YMÖnYKvix Df‡qi mw¤§wjZ cÖqv‡m †Kvb msÁvcb 

mvdj¨ jvf K‡i| G‡ÿ‡Î Avgš¿YMÖwnZv hw` Avgš¿YKvixi Aby‡iv‡ai cwi‡cÖwÿ‡Z Abyôv‡b 

Dcw  ̄Z _v‡Kb ev AcviMZv cÖKvk K‡ib Zvn‡j mv‡j©i (Searle, 1969) g‡Z cÖwZwµqv K…wZ ev 

msÁvcb m¤úbœ n‡e| Avgv‡`i ms¯‥…wZ‡Z †`Lv hvq, Avgš¿YMÖwnZv mvaviYZ Avgš¿YKvixi 

Av‡`kg~jK wb‡e`b K…wZ ev Aby‡iv‡a mvov cÖ`vb K‡i D³ Abyôv‡b Dcw  ̄Z n‡q ev AcviMZv 

cÖKvk K‡i ÔcÖwZwµqv K…wZÕ m¤úbœ Kivi mv‡_ mv‡_ mdj msÁvcbI m¤úbœ K‡i _v‡Kb| DwjøwLZ 

`vIqvZc‡Îi †ÿ‡ÎI †mwU cÖ‡hvR¨| 
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L.   eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Abymv‡i `vßwiK bgybv `vIqvc‡Îi web¤ªZv we‡kølY 

 

`vßwiK `vIqvZcÎ mvaviYZ H `ßi cÖavb KZ…©K †cÖwiZ nq| †m wn‡m‡e fvlv kwn‡`i cÖwZ kÖ×v 

Rvbv‡bv Ges AvšÍR©vwZK gvZ…fvlv w`em D &̀hvcb Dcj‡ÿ fvlvweÁvb wefv‡Mi †Pqvig¨vb Ôfvlv 

c`hvÎvÕi `vIqvZc‡Î web¤ªZvm~PK wKQz kã ev evK¨vsk e¨envi K‡i‡Qb| Gme k‡ãi g‡a¨ 

i‡q‡Q ÔmyaxÕ, ÔgvbbxqÕ, ÔMfxi kÖ×vÕ, m`q m¤§wZ ÁvcbÕ, ÔAvšÍwiKfv‡e cÖZ¨vkvÕ, Ôab¨ev`mnÕ 

cÖf…wZ| 

 

Avgv‡`i ms¯‥…wZ‡Z AvbyôvwbK `vIqvZc‡Îi †ÿ‡Î AwZw_‡K m¤§vb Rvwb‡q m‡¤̂va‡bi †ÿ‡Î 

wewfbœ ai‡bi m¤§vbm~PK kãvewj e¨envi Kiv nq| we‡køwlZ `vßwiK `vIqvZc‡Î Avgš¿YKvix 

Avgš¿YMÖwnZv‡K D‡Ïk¨ K‡i ÔmyaxÕ m‡¤̂vab K‡i‡Qb| eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ 

(Brown and Levinson, 1987) Abymv‡i ÔmyaxÕ BwZevPK web¤ªZvm~PK kã| KviY ÔmyaxÕ 

BwZevPK web¤ªZvm~PK kãwU e¨envi K‡i Avgš¿YKvix Avgš¿YMÖwnZvi g‡bv‡hvM AvKl©Y K‡i 

wb‡Ri Awfe¨w³ (face) e„w× K‡i‡Qb| 

 

`vßwiK Abyôvbgvjv ixwZ Abymv‡i mvaviYZ wewkó †Kvb e¨w³ †Kvb GKwU c‡e©i D‡Øvab K‡i 

_v‡Kb| Ôfvlv c`hvÎvÕi AbyôvbwU wewkó e¨w³ wn‡m‡e wek̂we`¨vj‡qi ÔDcvPvh©Õ D‡Øvab Ki‡eb, 

G Kvi‡Y Zuv‡K m¤§vb Rvwb‡q ixwZ Abymv‡i ÔDcvPvh©Õ Gi c~‡e© ÔgvbbxqÕ kãwU e¨envi Kiv 

n‡q‡Q| ÔgvbbxqÕ kãwU wewkó †Kv‡bv e¨w³e‡M©i c`wei c~‡e© e¨envi K‡i Zuvi c`we‡K ixwZ 

Abymv‡i Ôm¤§vbÕ Rvbv‡bv n‡q‡Q| GB `vIqvZc‡Î ÔMfxi kÖ×vÕ, Ôm`q m¤§wZ ÁvcbÕ, 

ÔAvšÍwiKfv‡e cÖZ¨vkvÕ, Ôab¨ev`mnÕ kã/evK¨vskmg~‡ni cÖ‡qvM jÿ Ki‡j †`Lv hvq, Avgš¿YKvix 

ÔMfxi kÖ×vÕ Ávcb K‡i‡Qb fvlv kwn‡`i cÖwZ| 1952-i fvlv Av‡›`vj‡b Zuv‡`i Ae`v‡bi 

¯x̂K…wZ¯^iƒc K…ZÁZv cÖKv‡k ÔMfxi kÖ×vÕ web¤ªZvm~PK kãwU e¨envi Kiv n‡q‡Q| Ôfvlv c`hvÎvÕi 

AbyôvbwU wek̂we`¨vj‡qi gvbbxq DcvPvh© D‡Øvab Ki‡Z Ges †bZ…Z¡ w`‡Z m¤§Z n‡q‡Qb weavq 

Zuv‡K m¤§vb Rvwb‡q Ôm`q m¤§wZ ÁvcbÕ web¤ªZvm~PK evK¨vsk e¨envi Kiv n‡q‡Q| ÔAvšÍwiKfv‡e 

cÖZ¨vkvÕ, Ôab¨ev`mnÕ BZ¨vw` web¤ªZvm~PK kã/evK¨vsk `vIqvZKvix Avgwš¿Z AwZw_‡K D‡Ïk¨ 

K‡i cÖ‡qvM K‡i‡Qb| AwZw_ †hb Avgš¿Y MÖnY Kivi †ÿ‡Î weeªZ‡eva bv K‡ib ev g‡bvÿzYœ bv 

nb, †mRb¨ GB evK¨vsk¸‡jv e¨envi K‡i‡Qb Avgš¿YKvix| 
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eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ (Brown and Levinson, 1987) Abymv‡i ÔgvbbxqÕ, ÔMfxi 

kÖ×vÕ, Ôm`q m¤§wZ ÁvcbÕ, ÔAvšÍwiKfv‡e cÖZ¨vkvÕ, Ôab¨ev`mnÕ kã/evK¨vskmg~n †bwZevPK 

web¤ªZv wb‡ ©̀k K‡i| D‡jøL¨, †bwZevPK web¤ªZvm~PK kã/evK¨vs‡ki e¨env‡i Avgš¿YMÖnYKvixi 

m¤§vb †hgb e„w× cvq †Zgwbfv‡e Avgš¿YKvixi ÔAwfe¨w³ fxwZKvix Kg©Õ (AfxK) n«vm cvq| 

KviY Avgš¿YKvix G‡ÿ‡Î Avgš¿YMÖwnZv‡K Avgš¿‡Yi †ÿ‡Î AcÖZ¨ÿiƒc e¨envi K‡i‡Qb| eªvDb 

I †jwfbm‡bi ZË¡ (Brown and Levinson, 1987) Abymv‡i `vIqvZc‡Î G ỳwU welqB 

¸iæZ¡c~Y©|  

 

5.2.8  GKv‡WwgK bgybv `vIqvZcÎ we‡kølY-1 

 

GKv‡WwgK †kÖwYi bgybv `vIqvZcÎ we‡køl‡Yi Rb¨ XvKv wek̂we`¨vjq MÖš vMvi KZ…©K Av‡qvwRZ 

ÔcvÐzwjwc welqK Kg©kvjv-2018Õi `vIqvZcÎwU wbe©vPb Kiv n‡q‡Q| we‡køl‡Yi Rb¨ 

`vIqvZcÎwU wb‡P ms‡hvwRZ n‡jv| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 14. we‡køwlZ GKv‡WwgK bgybv `vIqvZcÎ-1 
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K.   mv‡j©i evKK…wZ ZË¡ Abymv‡i GKv‡WwgK bgybv `vIqvZc‡Îi evKK…wZ we‡kølY 

 

we‡køwlZ `vIqvZcÎwUi Dw³gvjv ev wWm‡Kvm© we‡kølY Ki‡j †`Lv hvq, `vIqvZcÎwU‡Z 4wU 

KvVv‡gvMZ Ask i‡q‡Q, †hgb- i) m‡¤̂vab ii) Z_¨ ev welqe ‧̄ eY©bv iii) Abyôv‡b Dcw  ̄Z _vKvi 

Rb¨ webxZ Aby‡iva Ges iv) web¤ªZvm~PK k‡ãi gva¨‡g wb‡Ri c`wemn bvg D‡jøL| GKwU 

GKv‡WwgK `vIqvZc‡Îi GB PviwU As‡k †Kvb ai‡bi fvlvMZ Dcv`vb _v‡K Zv wb‡Pi mviwY‡Z 

D‡jøL Kiv n‡jv| 

 

mviwY: 17 GKv‡WwgK (cvÐzwjwc welqK Kg©kvjv) bgybv `vIqvZc‡Îi  KvVv‡gvMZ Ask 

 

µwgK 

bs 
e¨eüZ †U·U AšÍwb©wnZ AwfcÖvq 

1 myax Avgš¿YMÖwnZv‡K m‡¤̂vab 

2 

Kx Dcj‡ÿ, KLb, †Kv_vq AbyôvbwUi 

Av‡qvRb Kiv n‡q‡Q, †K D‡Øvab 

Ki‡eb cÖf…wZ welqK Z_¨ 

Z_¨ ev wel‡qi eY©bv 

3 m`q Dcw  ̄wZ Kvgbv KiwQ Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Avgš¿YMÖwnZv‡K 

webxZ Aby‡iva 

4 GKvšÍ AvšÍwiKZvq Avgš¿YMÖwnZvi wbKU webxZfv‡e wb‡Ri 

c`wemn bvg D‡jøL 

 

DwjøwLZ `vIqvZcÎwUi cÖ Í̄ve K…wZi ïiæ‡ZB Avgš¿YKvix Avgwš¿Z AwZw_‡K m‡¤̂vab K‡i ÔmyaxÕ 

kãwU e¨envi K‡i‡Qb| Avgv‡`i ms¯‥…wZ‡Z KvD‡K AvbyôvwbK cwi‡e‡k m‡¤̂va‡bi Rb¨ G ai‡bi 

web¤ªZvm~PK kã e¨envi Kiv nq| cÖ¯Íve K…wZi cieZx© As‡k i‡q‡Q Z_¨ ev wel‡qi eY©bv|  

G As‡k `vIqvZKvix Avgwš¿Z AwZw_‡K AbyôvbwU m¤ú‡K© AewnZ Kivi Rb¨ †ek wKQz Z_¨ cÖ̀ vb 

K‡ib| Gme Z‡_¨i g‡a¨ i‡q‡Q w`b, ZvwiL, mgq D‡jøLc~e©K Kx Abyôv‡bi Av‡qvRb Kiv n‡q‡Q, 

†K AbyôvbwU D‡Øvab Ki‡eb cÖf…wZ| Z…Zxq As‡k Avgš¿YKvix Avgš¿YMÖwnZv‡K Abyôv‡b Dcw  ̄Z 

_vKvi Rb¨ AvšÍwiKfv‡e Aby‡iva K‡i‡Qb Ges me‡k‡l GKv‡WwgK `vIqvZc‡Îi ixwZ Abymv‡i 
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Avgš¿YKvix webxZfv‡e wb‡Ri bvg, c`we D‡jøL K‡i‡Qb| Avgš¿Yc‡Îi DwjøwLZ KvVv‡gvMZ 

Askmg~‡ni g‡a¨ me©vwaK ¸iæZ¡c~Y© n‡”Q Z_¨ ev wel‡qi eY©bv| G AskwUi gva¨‡g Avgš¿YMÖwnZv 

AbyôvbwU m¤ú‡K© c~Y©v½ aviYv jvf K‡ib|  

 

GB `vIqvZc‡Îi wjwLZ e³‡e¨i gva¨‡gI KvR wb‡ ©̀wkZ n‡q‡Q| †Kbbv GLv‡b Avgš¿YKvixi 

g‡bvMZ B”Qv Avgš¿YMÖwnZvi wbKU cÖKvwkZ n‡q‡Q| mvj© (Searle, 1969) GB g‡bvMZ 

AwfcÖvq‡K wb‡ ©̀k K‡i‡Qb Ôwb‡e`b K…wZÕ wn‡m‡e| GB `vIqvZcÎwUi †ÿ‡Î Avgš¿YKvixi 

g‡bvMZ B”Qv ev wb‡e`b K…wZ n‡jv D³ Abyôv‡b Avgš¿YMÖwnZv‡K Avgš¿Y Rvbv‡bv| g~jZ cÖ Í̄ve 

K…wZi ÔAvMvgx 22 •PÎ ...... Aa¨vcK W. Gm.Gg Rv‡e` Avn‡g`Õ AskwU Ôwee„wZg~jK wb‡e`b 

K…wZÕ KviY GLv‡b †jLK AbyôvbwU m¤ú‡K©  cvVK‡K wKQz mvaviY Z_¨ ev wee„wZ w`‡q‡Qb| 

cieZx© Ask ÔAbyôv‡b Avcbvi ...... Kvgbv KiwQÕ AskwU ÔAv‡`kg~jK wb‡e`b K…wZÕ| GLv‡b 

Aby‡iv‡ai gva¨‡g Avgš¿YKvix AwZw_‡K Abyôv‡b Dcw  ̄Z _vKvi Rb¨ e‡j‡Qb| ÔAby‡iv‡aiÕ 

gva¨‡g Av‡`kg~jK wb‡e`b K…wZ cÖKvk †c‡q‡Q| ÔGKvšÍ AvšÍwiKZvqÕ cÖKvkg~jK wb‡e`b K…wZ, 

†h‡nZz Gi gva¨‡g Avgš¿YKvixi gvbwmK Ae  ̄v cÖKvk †c‡q‡Q| 

 

GB `vIqvZc‡Îi Avgš¿YMÖwnZv hw` Avgš¿YKvixi Aby‡iv‡a mvov w`‡q Abyôv‡b Dcw  ̄Z nb ev 

†Kv‡bv Kvi‡Y AcviMZv cÖKvk K‡ib Zvn‡j msÁvcb Kg©wU m¤úbœ n‡e| mvj© (Searle, 1969) 

G‡K e‡j‡Qb ÔcÖwZwµqv K…wZÕ| Avgv‡`i ms¯‥…wZ‡Z mvaviYZ †`Lv hvq, Avgš¿YMÖwnZv, 

Avgš¿YKvixi Aby‡iv‡ai mvov cÖ`vb K‡i D³ Abyôv‡b Dcw  ̄Z n‡q ev AcviMZv cÖKvk K‡i 

ÔcÖwZwµqv K…wZÕ ev msÁvcb m¤úbœ K‡i _v‡Kb| 

 

L.   eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Abymv‡i GKv‡WwgK bgybv `vIqvZc‡Îi web¤ªZv we‡kølY 

 

XvKv wek̂we`¨vjq MÖš vMvi KZ…©K Av‡qvwRZ cvÐzwjwc welqK Kg©kvjvi D‡Øvabx Abyôv‡bi 

`vIqvZcÎwU‡Z MÖš vMvwiK Avgš¿YKvix wn‡m‡e AwZw_‡`i Avgš¿Y Rvwb‡q‡Qb| GB `vIqvZc‡Î 
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Avgš¿YKvix wKQz msL¨K web¤ªZvm~PK kã/evK¨vsk e¨envi K‡i‡Qb, †hgb- ÔmyaxÕ, ÔgvbbxqÕ, 

ÔDcw  ̄wZ Kvgbv KiwQÕ, ÔGKvšÍ AvšÍwiKZvqÕ cÖf…wZ| Avgv‡`i mgv‡Ri cÖPwjZ ixwZ Abymv‡i 

wewaMZ cwi‡e‡k KvD‡K m‡¤̂va‡bi †ÿ‡Î m¤§vbm~PK kãvewj e¨envi Kiv nq| DwjøwLZ 

`vIqvZc‡Î Avgš¿YKvix Avgwš¿ZMÖwnZv‡K m‡¤̂vab K‡i‡Qb web¤ªZvm~PK ÔmyaxÕ k‡ãi gva¨‡g| 

Gi gva¨‡g Avgš¿YKvixi web¤ªZv †hgb cÖKvk cvq, †Zgwb Avgš¿YMÖwnZvI m¤§vwbZ †eva K‡ib| 

c~‡e©B eªvDb I †jwfbm‡bi ZË¡g‡Z (Brown and Levinson, 1987) ÔmyaxÕ BwZevPK 

web¤ªZvm~PK kã| Gi gva¨‡g Avgš¿YKvix‡K g‡bv‡hvM cÖ`vb Kiv n‡q‡Q| GKB mv‡_ GB 

BwZevPK web¤ªZvm~PK kã e¨env‡i Avgš¿YKvixi Awfe¨w³ (face) e„w× †c‡q‡Q| GKv‡WwgK 

`vIqvZcÎ †h cÖwZôvb KZ…©K Av‡qvRb Kiv nq ixwZ Abymv‡i Zvi DaŸ©Zb e¨w³e‡M©i gva¨‡g Zv 

D‡Øvab Kiv nq| cvÐzwjwc welqK Kg©kvjv AbyôvbwU XvKv wek̂we`¨vj‡qi ÔDcvPvh©Õ D‡Øvab 

Ki‡eb e‡j D‡jøL i‡q‡Q| G Kvi‡Y Zuv‡K m¤§vb Rvwb‡q ixwZ Abymv‡i ÔDcvPvh©Õ Gi c~‡e© 

ÔgvbbxqÕ kãwU e¨envi Kiv n‡q‡Q| ÔgvbbxqÕ †bwZevPK web¤ªZvm~PK kãwU wewkó e¨w³e‡M©i 

c`wei c~‡e© e¨envi K‡i Zuvi c`we‡K ixwZ Abymv‡i m¤§vb Rvbv‡bv nq| ÔgvbbxqÕ, Ôm`q Dcw  ̄wZ 

Kvgbv KiwQÕ, ÔGKvšÍ AvšÍwiKZvqÕ web¤ªZvm~PK kã/evK¨vsk eªvDb I †jwfbm‡bi ZË¡g‡Z 

(Brown and Levinson, 1987) †bwZevPK web¤ªZvm~PK kã/evK¨vsk| Avgwš¿Z AwZw_‡K 

D‡Ïk¨ K‡i Avgš¿YKvix `vIqvZc‡Î GB kã/evK¨vsk e¨envi K‡i‡Qb| Avgš¿YMÖwnZv †hb g‡b 

bv K‡ib †h Zv‡K h‡_ó m¤§vb cÖ`k©b K‡ib bvB, GB Kvi‡Y Avgš¿YKvix Avgwš¿Z AwZw_‡K 

m¤§vb Rvwb‡q DcwiD³ †bwZevPK web¤ªZvm~PK kã/evK¨vskmg~n e¨envi K‡i‡Qb| g~jZ GB 

†bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡ii gva¨‡g Avgš¿YKvix Avgš¿YMÖwnZvi Ges Abyôv‡bi 

cÖavb AwZw_i wbKU ÔAwfe¨w³ fxwZKvix Kg©Õ (AfxK) n«vm K‡i‡Qb (Brown and Levinson, 

1987)| 

 

M.   wj‡Pi web¤ªZvi ixwZ Abymv‡i GKv‡WwgK bgybv `vIqvc‡Îi web¤ªZv we‡kølY 

 

GKv‡WwgK bgybv `vIqvZc‡Îi web¤ªZv we‡køl‡Yi Rb¨ Dw³gvjv ev wWm‡Kvm© we‡kølY K‡i †`Lv 
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hvq, G‡ÿ‡Î ÔmyaxÕ, ÔgvbbxqÕ, ÔgnvbÕ, ÔwewkóÕ, Ôm`q m¤§wZ ÁvcbÕ, ÔAjsK…Z Ki‡ebÕ, Ôm`q 

Dcw  ̄wZ Kvgbv KiwQÕ, ÔGKvšÍ AvšÍwiKZvq, ÔDcw  ̄wZ AvšÍwiKfv‡e cÖZ¨vkv KiwQÕ, Ôab¨ev`mnÕ 

cÖf…wZ web¤ªZvm~PK kã/evK¨vsk e¨envi Kiv n‡q‡Q|  

  

mviwY: 18 wj‡Pi web¤ªZvi ixwZ Abymv‡i GKv‡WwgK bgybv `vIqvZc‡Î e¨eüZ web¤ªZvm~PK 

kã/evK¨vsk 

 

µwgK 

bs 
web¤ªZvm~PK kã/evK¨vsk wj‡Pi web¤ªZvi ixwZ (1983) 

1 myax Aby‡gvw`Z ixwZ 

2 gvbbxq Aby‡gvw`Z ixwZ 

3 gnvb Aby‡gvw`Z ixwZ 

4 wewkó Aby‡gvw`Z ixwZ 

5 m`q m¤§wZ Ávcb wgZPvwiZv ixwZ 

6 AjsK…Z Ki‡eb Aby‡gvw`Z ixwZ 

7 m`q Dcw  ̄wZ Kvgbv KiwQ wgZPvwiZv ixwZ 

8 GKvšÍ AvšÍwiKZvq mnvbyf~wZ ixwZ 

9 Dcw  ̄wZ AvšÍwiKfv‡e cÖZ¨vkv KiwQ Aby‡gvw`Z ixwZ 

10 ab¨ev`mn mnvbyf~wZ ixwZ 

 

GKv‡WwgK bgybv `vIqvZcÎ we‡kølY Ki‡j †`Lv hvq Avgš¿YKvix AvbyôvwbK cwi‡e‡k ÔmyaxÕ 

web¤ªZvm~PK kãwU Avgš¿YMÖwnZvi D‡Ï‡k¨ e¨envi K‡i‡Qb mvgvwRK ixwZ Abymv‡i| G kãwU 

e¨env‡ii gva¨‡g Avgwš¿Z AwZw_i cÖwZ m¤§vb cÖ`k©b Kiv n‡q‡Q| wj‡Pi web¤ªZvi ixwZ Abymv‡i 

GwU ÔAby‡gvw`Z ixwZÕ| ÔgvbbxqÕ web¤ªZvm~PK kãwU `vIqvZc‡Î Avgš¿YKvix Abyôv‡b Dcw  ̄Z 

cÖavb AwZw_/we‡kl AwZw_‡K m¤§vb Rvwb‡q e¨envi K‡i‡Qb| ÔwewkóÕ kãwUI Avgš¿YKvix 

Abyôv‡b Dcw  ̄Z AwZw_i †ÿ‡Î m¤§vb Rvwb‡q we‡klY wn‡m‡e cÖ‡qvM K‡i‡Qb| G Kvi‡Y 
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ÔgvbbxqÕ, ÔwewkóÕ ỳBwU web¤ªZvm~PK kãB wj‡Pi Aby‡gvw`Z ixwZ wb‡ ©̀k K‡i| ÔgnvbÕ kãwU fvlv 

Av‡›`vj‡b kwn‡`i cÖwZ kÖ×v Rvwb‡q, Zuv‡`i Ae`vb‡K K…ZÁZvwP‡Ë ¯§iY K‡i GKz‡ki c~‡e© 

ÔgnvbÕ web¤ªZvm~PK kãwU Avgš¿YKvix `vIqvZc‡Î e¨envi K‡i‡Qb, GwU Aby‡gvw`Z ixwZ| Ôm`q 

m¤§wZ ÁvcbÕ web¤ªZvm~PK evK¨vskwU Avgš¿YKvix Abyôv‡b Dcw  ̄Z cÖavb/we‡kl AwZw_‡K D‡Ïk¨ 

K‡i e¨envi K‡i‡Qb| GwU wgZPvwiZv ixwZ| G ixwZi gva¨‡g Avgš¿YKvix wb‡R‡K Zz”Q K‡i 

cÖavb/we‡kl AwZw_‡K m¤§vb cÖ`k©b K‡i‡Qb| ÔAjsK…Z Ki‡ebÕ evK¨vskwUI G Abyôv‡bi 

cÖavb/we‡kl AwZw_‡K m¤§vb Rvwb‡q Avgš¿YKvix `vIqvZc‡Î cÖ‡qvM K‡i‡Qb, ZvB GwU 

ÔAby‡gvw`Z ixwZÕ| Ôm`q Dcw  ̄wZ Kvgbv KiwQÕ evK¨vskwU Avgš¿YKvix Avgwš¿Z AwZw_‡K D‡Ïk¨ 

K‡i e¨envi K‡i‡Qb| Avgš¿YKvix wb‡R Zz”Q n‡q web¤ªZv cÖKvk K‡i‡Qb AwZw_i cÖwZ| wj‡Pi 

ixwZ Abymv‡i GwU ÔwgZPvwiZv ixwZÕ| ÔGKvšÍ AvšÍwiKZvqÕ, Ôab¨ev`mnÕ Ômnvbyf~wZ ixwZÕ, †Kbbv 

GB ỳBwU web¤ªZvm~PK evK¨vs‡ki gva¨‡g Avgš¿YKvix I Avgš¿YMÖwnZvi g‡a¨ cvi¯úwiK †m․nv ©̀¨ 

e„w× †c‡q‡Q| ÔDcw  ̄wZ AvšÍwiKfv‡e Kvgbv KiwQÕ web¤ªZvm~PK evK¨vskwU Avgwš¿Z AwZw_‡K 

m¤§vb Rvwb‡q Abyôv‡b Dcw¯ Z _vKvi Rb¨ Aby‡iva Ávcb K‡i Avgš¿YKvix `vIqvZc‡Î cÖ‡qvM 

K‡i‡Qb| GwU wj‡Pi web¤ªZvi ixwZ Abymv‡i ÔAby‡gvw`Z ixwZÕ| 
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5.2.9  GKv‡WwgK bgybv `vIqvZcÎ we‡kølY-2 

 

GB M‡elYvq DcvË wn‡m‡e we‡køl‡Yi Rb¨ XvKv wek̂we`¨vj‡qi fvlvweÁvb wefvM KZ…©K 

Av‡qvwRZ ÔRvZxq †mwgbviÕ Gi `vIqvZcÎ MÖnY Kiv n‡q‡Q| we‡køl‡Yi myweav‡_© `vIqvZcÎ 

wb‡P Dc  ̄vwcZ n‡jv| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 15. we‡køwlZ GKv‡WwgK bgybv `vIqvZcÎ-2 
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K.   mv‡j©i evKK…wZ ZË¡ Abymv‡i GKv‡WwgK bgybv `vIqvZc‡Îi evKK…wZ we‡kølY 

 

we‡køwlZ `vIqvZcÎwUi (GKwU wefv‡Mi RvZxq †mwgbvi D`hvcb welqK) Dw³gvjv ev wWm‡Kvm© 

we‡kølY Ki‡j †`Lv hvq, GLv‡b †gvU 4wU Ask i‡q‡Q| Ask¸wj n‡jv i) m‡¤̂vab ii) Z_¨ ev 

wel‡qi eY©bv iii) AvšÍwiKfv‡e Avgš¿Y Rvbv‡bv Ges iv) ab¨ev` Rvbv‡bv| GB PviwU As‡k †h 

ai‡bi fvlvMZ Dcv`vb, hv evKK…wZi ZË¡vbymv‡i cÖ Í̄ve K…wZi AšÍfz©³, mshy³ n‡q‡Q Zv wb‡Pi 

mviwY‡Z D‡jøL Kiv n‡jv| 

 

mviwY: 19 GKv‡WwgK (RvZxq †mwgbvi) bgybv `vIqvZc‡Îi  KvVv‡gvMZ Ask 

 

µwgK 

bs 
e¨eüZ †U·U AšÍwb©wnZ AwfcÖvq 

1 myax Avgš¿YMÖwnZv‡K m‡¤̂vab 

2 

Kx Dcj‡ÿ, KLb, †Kv_vq AbyôvbwUi 

Av‡qvRb Kiv n‡q‡Q, cÖavb AwZw_, 

we‡kl AwZw_, cÖavb e³v wn‡m‡e †K 

Dcw  ̄Z _vK‡eb cÖf…wZ msµvšÍ Z_¨ 

Z_¨ ev welqe ‧̄ eY©bv 

3 Dcw  ̄wZ AvšÍwiKfv‡e cÖZ¨vkv KiwQ AvšÍwiKfv‡e Avgš¿Y Rvbv‡bv 

4 ab¨ev`mn ixwZ Abymv‡i ab¨ev` Ávcb K‡i web¤ªZv 

cÖKvk 

 

 

Avgš¿YKvix `vIqvZc‡Îi DwjøwLZ cÖ Í̄ve K…wZi ïiæ‡ZB Avgwš¿Z AwZw_‡K m‡¤̂vab K‡i ÔmyaxÕ 

kãwU e¨envi K‡i‡Qb| mvaviYZ AvbyôvwbK cwi‡e‡k KvD‡K m‡¤̂va‡bi †ÿ‡Î G ai‡bi 

web¤ªZvm~PK kã e¨envi Kiv nq| `vIqvZc‡Îi cieZx© As‡k i‡q‡Q Z_¨ ev welqe ‧̄ eY©bv| G 

As‡k Avgš¿YKvix Avgwš¿Z AwZw_‡K AbyôvbwU m¤ú‡K© AewnZ Kivi Rb¨ wKQz Z_¨ cÖ`vb 

K‡i‡Qb| Gme Z‡_¨i g‡a¨ i‡q‡Q Kx Dcj‡ÿ, KLb, †Kv_vq AbyôvbwUi Av‡qvRb Kiv n‡q‡Q, 

Abyôv‡bi cÖavb AwZw_, we‡kl AwZw_ Ges cÖavb e³vi bvg cÖf…wZ| Gici Avgš¿YKvix, 
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Avgš¿YMÖnYKvix‡K Abyôv‡b Dcw  ̄Z _vKvi Rb¨ AvšÍwiKfv‡e Avgš¿Y Rvwb‡q‡Qb| cÖ Í̄ve K…wZi 

me‡k‡l ixwZ Abymv‡i Avgš¿YMÖwnZv‡K ab¨ev` Rvwb‡q Avgš¿YKvix c`wemn wb‡Ri bvg I 

wefv‡Mi bvg D‡jøL K‡i‡Qb|  

Avgš¿Yc‡Îi DwjøwLZ KvVv‡gvMZ Askmg~‡ni g‡a¨ ¸iæZ¡c~Y© Ask Z_¨ ev wel‡qi eY©bv| G 

AskwUi gva¨‡g Avgš¿YMÖwnZv AbyôvbwU m¤ú‡K© AeMZ n‡Z cv‡ib|  

 

Avgv‡`i cÖwZwbqZ D”PvwiZ Dw³ ev †jLwbi mvnv‡h¨I KvR wb‡ ©̀wkZ nq| GB `vIqvZc‡Îi  

wjwLZ e³‡e¨i gva¨‡gI KvR wb‡ ©̀wkZ n‡q‡Q Ges GLv‡b †jL‡Ki g‡bvMZ AwfcÖvq cÖKvk 

†c‡q‡Q| G g‡bvMZ AwfcÖvq‡K mvj© e‡j‡Qb Ôwb‡e`b K…wZÕ| GB `vIqvZc‡Îi †ÿ‡Î 

Avgš¿YKvixi g‡bvMZ AwfcÖvq n‡jv Avgš¿YMÖwnZv †hb Abyôv‡b Dcw  ̄Z nb, A_©vr AwZw_‡K 

Avgš¿Y Rvbv‡bv| mv‡j©i g‡Z (Searle, 1969) cÖ Í̄ve K…wZi ÔAvb‡›`i m‡½ Rvbvw”Q ....... 

kvnRvjvj weÁvb I cÖhyw³ wek̂we`¨vjq, wm‡jUÕ AskwU wee„wZg~jK wb‡e`b K…wZ| KviY GLv‡b 

Avgš¿YKvix AbyôvbwU m¤ú‡K© Avgš¿YMÖwnZv‡K wKQz Z_¨ ev wee„wZ cÖ`vb K‡i‡Qb| cieZx© Ask 

ÔD³ †mwgbv‡i ...... cÖZ¨vkv KiwQÕ GB AskwU mv‡j©i (Searle, 1969) g‡Z Av‡`kg~jK wb‡e`b 

K…wZ| KviY G As‡k Avgš¿YKvix Aby‡iv‡ai gva¨‡g Avgš¿YMÖwnZv‡K Abyô‡b Dcw  ̄Z _vK‡Z 

e‡j‡Qb| ÔAv‡`kg~jK wb‡e`b K…wZÕ cÖKvk †c‡q‡Q Aby‡iv‡ai gva¨‡g| me©‡kl wjwLZ 

Ôab¨ev`mnÕ cÖKvkg~jK wb‡e`b K…wZ, Gi gva¨‡g Avgš¿YKvixi gvbwmK Ae  ̄v cÖKvk †c‡q‡Q|  

 

Avgiv Rvwb Avgš¿YKvix-Avgš¿YMÖwnZv Df‡qi ¯̂ZtùzZ© AskMÖn‡Yi gva¨‡g †h †Kvb Abyôvb 

cÖvYešÍ nq| GB `vIqvZc‡ÎI Avgš¿YKvixi Aby‡iv‡ai mvov cÖ`vb K‡i Avgš¿YMÖwnZv hw` 

Abyôv‡b Dcw  ̄Z _v‡Kb ev †Kv‡bv Kvi‡Y _vK‡Z bv cvi‡j Zv Rvwb‡q †`b Zvn‡j msÁvcb m¤úbœ 

n‡e| mvj© (Searle, 1969) G‡K cÖwZwµqv K…wZ e‡j‡Qb| Gfv‡eB GKwU `vIqvZc‡Îi 

evKK…wZwU mym¤úbœ nq| 
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L.   eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Abymv‡i GKv‡WwgK bgybv `vIqvZc‡Îi web¤ªZv we‡kølY 

 

XvKv wek̂we`¨vj‡qi fvlvweÁvb wefvM KZ…©K gnvb GKz‡k D &̀hvcb Dcj‡ÿ w`be¨vcx RvZxq 

†mwgbvi AbyôvbwU‡Z wefvMxq cÖavb Avgš¿YKvix wn‡m‡e `vIqvZc‡Î †ek wKQz web¤ªZvm~PK 

kã/evK¨vsk e¨envi K‡i‡Qb| Gme kã/evK¨vs‡ki g‡a¨ i‡q‡Q-ÔmyaxÕ, ÔgnvbÕ, Ôm`q m¤§wZ 

ÁvcbÕ, ÔgvbbxqÕ, ÔAjsK…Z Ki‡ebÕ, ÔwewkóÕ, ÔDcw  ̄wZ AvšÍwiKfv‡e cÖZ¨vkv KiwQÕ, Ôab¨ev`mnÕ 

cÖf…wZ| Avgv‡`i ms¯‥…wZ‡Z AvbyôvwbK cwi‡e‡k ixwZ Abymv‡i KvD‡K m‡¤̂vab Kivi Rb¨ 

m¤§vbm~PK kãvewj e¨envi Kiv nq| wbe©vwPZ GB `vIqvZcÎwU‡Z Avgš¿YKvix Avgš¿YMÖwnZv‡K 

m‡¤̂vab K‡i ÔmyaxÕ web¤ªZvm~PK kãwU cÖ‡qvM K‡i‡Qb| GB kãwUi gva¨‡g Avgš¿YKvix 

Avgš¿YMÖwnZvi cÖwZ g‡bv‡hvM cÖ`vb Ki‡Qb| B‡Zvg‡a¨ D‡jøL Kiv n‡q‡Q †h, eªvDb I 

†jwfbm‡bi ZË¡g‡Z (Brown and Levinson, 1987) ÔmyaxÕ BwZevPK web¤ªZvm~PK kã| 

BwZevPK web¤ªZvm~PK kã e¨envi K‡i Avgš¿YKvix wb‡Ri Awfe¨w³ (face) e„w× K‡i‡Qb 

Avgwš¿Z AwZw_i wbKU|  

Agi GKz‡k D &̀hvcb Dcj‡ÿ †mwgbviwUi Av‡qvRb Kiv n‡q‡Q| fvlv Av‡›`vj‡b kwn‡`i cÖwZ 

kÖ×v Rvwb‡q GKz‡ki c~‡e© ÔgnvbÕ web¤ªZvm~PK kã hy³ Kiv n‡q‡Q| G ai‡bi †Kv‡bv Abyôv‡b 

mvaviYZ cÖwZôv‡bi cÖavb e¨w³eM© cÖavb AwZw_ ev we‡kl AwZw_ wn‡m‡e Dcw  ̄Z _v‡Kb| XvKv 

wek^we`¨vj‡qi GKwU wefvM KZ…©K Av‡qvwRZ G Abyôv‡b Dcw  ̄Z cÖavb AwZw_ wn‡m‡e ÔDcvPvh©Õ 

Ges we‡kl AwZw_ wn‡m‡e D³ Abyl‡`i ÔwWbÕ Dcw  ̄Z _vK‡eb `vIqvZcÎwU‡Z D‡jøL Kiv nq| 

ixwZ Abymv‡i ÔDcvPvh©Õ Ges ÔwWbÕ-†K m¤§vb Rvwb‡q web¤ªZvm~PK kã ÔgvbbxqÕ e¨envi Kiv 

n‡q‡Q Zuv‡`i c`wei c~‡e©| Ôm`q m¤§wZ ÁvcbÕ, ÔAjsK…Z Ki‡ebÕ web¤ªZvm~PK evK¨vsk cÖavb 

AwZw_ I we‡kl AwZw_‡K m¤§vb Rvwb‡q Avgš¿YKvix Avgš¿Yc‡Î D‡jøL K‡i‡Qb| Abyôv‡b cÖavb 

e³v wn‡m‡e whwb Dcw  ̄Z _vK‡eb wZwbI evsjv‡`‡k GKRb L¨vwZgvb e¨w³, G Kvi‡Y Zuv‡K 

m¤§vb Rvwb‡q ÔwewkóÕ web¤ªZvm~PK kãwU e¨envi Kiv n‡q‡Q| 
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DwjøwLZ ÔAvšÍwiKfv‡e cÖZ¨vkv KiwQÕ Ôab¨ev`mnÕ web¤ªZvm~PK kã/evK¨vskmg~‡ni mvnv‡h¨ 

Avgš¿YKvix web¤ªZvi mv‡_ AwZw_‡K Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Aby‡iva K‡i‡Qb| ÔgnvbÕ, 

Ôm`q m¤§wZÁvcbÕ, ÔgvbbxqÕ, ÔAjsK…Z Ki‡ebÕ, ÔwewkóÕ, ÔDcw  ̄wZ AvšÍwiKfv‡e cÖZ¨vkv KiwQÕ, 

Ôab¨ev`mnÕ cÖf…wZ web¤ªZvm~PK †h kã/evK¨vsk Avgš¿YKvix `vIqvZc‡Î e¨envi K‡i‡Qb Zv 

eªvDb Ges †jwfbm‡bi ZË¡g‡Z (Brown and Levinson, 1987) †bwZevPK web¤ªZvm~PK 

kã/evK¨vsk| Abyôv‡b Dcw  ̄Z cÖavb AwZw_, we‡kl AwZw_, cÖavb e³v Ges Avgwš¿Z AwZw_ 

†KDB †hb Am¤§vwbZ‡eva bv K‡ib G Kvi‡Y Avgš¿YKvix DwjøwLZ †bwZevPK web¤ªZvm~PK 

kã/evK¨vskmg~n `vIqvZc‡Î e¨envi K‡i‡Qb| GB †bwZevPK web¤ªZvm~PK kã/evK¨vsk 

e¨env‡ii gva¨‡g Avgš¿YKvix wb‡Ri Awfe¨w³ fxwZKvix Kg© (AfxK) n«vm K‡i‡Qb (Brown 

and Levinson, 1987)| `vIqvZc‡Îi †ÿ‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡i 

Avgš¿YKvix‡K g‡bv‡hvM †`Iqvi cvkvcvwk †bwZevPK web¤ªZvm~PK kã e¨env‡i Avgš¿YMÖwnZvmn 

Ab¨vb¨ AwZw_‡`i m¤§vb cÖ`k©b Kiv n‡q‡Q, ỳ‡Uv welqB eªvDb I †jwfbm‡bi ZË¡g‡Z 

Zvrch©c~Y©|   

 

5.3    evKK…wZ‡Z e¨eüZ K…wZ Abymv‡i web¤ªZvi ¯îƒc we‡kølY 

 

fvlvi web¤ªZv cÖavbZ kãPqb, D”PviY cÖK…wZ, evwK¨K MVb, cÖwZdwjZ evKK…wZ cÖf…wZi Ici 

wbf©ikxj| †m we‡ePbvq `vIqvZc‡Îi wjwLZ fvlvi †ÿ‡Î wewfbœ ai‡bi evKK…wZ cÖ‡qv‡M 

web¤ªZvm~PK k‡ãi e¨envi cwijwÿZ nq| 

 

 

5.3.1 cvwievwiK bgybv `vIqvZc‡Î e¨eüZ K…wZ Abymv‡i web¤ªZvi ¯îƒc we‡kølY 

 

mviwY: 20 cvwievwiK bgybv `vIqvZc‡Îi evKK…wZ‡Z web¤ªZvi ¯îƒc 

 

µwgK 

bs 

web¤ªZvm~PK 

kã/evK¨vsk 

wb‡e`b K…wZi aib eªvDb I †jwfbm‡bi 

web¤ªZv †K․k‡ji 

•ewkó¨ (1987) 

Abymv‡i web¤ªZvi aib 

wj‡Pi web¤ªZvi 

ixwZ (1983) 

1 Rbve/Rbvev eY©bvg~jK wb‡e`b K…wZ BwZevPK web¤ªZv Aby‡gvw`Z ixwZ 
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2 Rbve/†eMg eY©bvg~jK wb‡e`b K…wZ BwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

3 Avm&mvjvg 

AvjvBKzg 

eY©bvg~jK wb‡e`b K…wZ BwZevPK web¤ªZv mnvbyf~wZ ixwZ 

4 cig KiæYvgq eY©bvg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv wgZPvwiZv ixwZ 

5 A‡kl ing‡Z cÖKvkg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv wgZPvwiZv ixwZ 

6 Dcw  ̄wZ I †`vqv Av‡`kg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

7 AvšÍwiKfv‡e 

Kvgbv KiwQ 

Av‡`kg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

8 ï‡f”Qv‡šÍ cÖKvkg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv mnvbyf~wZ ixwZ 

9 Af¨_©bvq eY©bvg~jK wb‡e`b K…wZ BwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

 

cvwievwiK bgybv `vIqvZc‡Î eY©bvg~jK wb‡e`b K…wZi †ÿ‡Î eªvDb Ges †jwfbm‡bi (Brown 

and Levinson, 1987) web¤ªZvi †K․kj Abymv‡i BwZevPK Ges †bwZevPK web¤ªZvm~PK 

kã/evK¨vsk, Av‡`kg~jK wb‡e`b K…wZi †ÿ‡Î †bwZevPK web¤ªZvm~PK kã/evK¨vsk Ges 

cÖKvkg~jK wb‡e`b K…wZi †ÿ‡Î †bwZevPK web¤ªZvm~PK kã/evK¨vsk Avgš¿YKvix `vIqvZc‡Î 

e¨envi K‡i‡Qb| GKB mv‡_ eY©bvg~jK wb‡e`b K…wZ‡Z wj‡Pi web¤ªZvi ixwZ Abymv‡i Aby‡gvw`Z 

ixwZ, mnvbyf~wZ ixwZ Ges wgZPvwiZv ixwZ Avgš¿YKvix `vIqvZc‡Î cÖ‡qvM K‡i‡Qb| cÖKvkg~jK 

wb‡e`b K…wZ‡Z wgZPvwiZv ixwZ, mnvbyf~wZ ixwZ Ges Av‡`kg~jK wb‡e`b K…wZi †ÿ‡Î Aby‡gvw`Z 

ixwZi cÖ‡qvM evsjv `vIqvZc‡Î jÿ Kiv hvq| 

 

5.3.2 agx©q bgybv `vIqvZc‡Î e¨eüZ K…wZ Abymv‡i web¤ªZvi ¯îƒc we‡kølY  

 

mviwY: 21 agx©q bgybv `vIqvZc‡Îi evKK…wZ‡Z web¤ªZvi ¯îƒc 

 

µwgK 

bs 

web¤ªZvm~PK 

kã/evK¨vsk 

wb‡e`b K…wZi aib eªvDb I †jwfbm‡bi 

web¤ªZv †K․k‡ji 

•ewkó¨ (1987) 

Abymv‡i web¤ªZvi aib 

wj‡Pi web¤ªZvi 

ixwZ (1983) 

1 Iu kÖx kÖx mi¯̂‣Z¨ 

bgt 

eY©bvg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 
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2 myax eY©bvg~jK wb‡e`b K…wZ BwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

3 evM&‡`ex eY©bvg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

4 Dcw  ̄wZ 

GKvšÍfv‡e Kvgbv 

Kwi 

Av‡`kg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

5 wb‡e`K eY©bvg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv wgZPvwiZv ixwZ 

 

agx©q bgybv `vIqvZc‡Î eY©bvg~jK wb‡e`b K…wZi †ÿ‡Î eªvDb Ges †jwfbm‡bi web¤ªZvi 

†K․k‡ji •ewkó¨ (Brown and Levinson, 1987) Abymv‡i Avgš¿YKvix †bwZevPK Ges 

BwZevPK web¤ªZvm~PK kã/evK¨vsk e¨envi K‡i‡Qb| Av‡`kg~jK wb‡e`b K…wZi †ÿ‡Î †bwZevPK 

web¤ªZvm~PK kã/evK¨vsk e¨envi K‡i‡Qb Avgš¿YMÖwnZvi D‡Ï‡k¨| GKBmv‡_ eY©bvg~jK wb‡e`b 

K…wZi †ÿ‡Î wj‡Pi web¤ªZv ixwZ Abymv‡i Aby‡gvw`Z ixwZ Ges wgZPvwiZv ixwZ, Av‡`kg~jK 

wb‡e`b K…wZi †ÿ‡Î Aby‡gvw`Z ixwZi cÖ‡qvM `vIqvZc‡Î cwijwÿZ nq| 

 

5.3.3 mvgvwRK-mvs¯‹…wZK bgybv `vIqvZc‡Î e¨eüZ K…wZ Abymv‡i web¤ªZvi ¯îƒc we‡kølY  

 

mviwY: 22 mvgvwRK-mvs¯‥…wZK bgybv `vIqvZc‡Îi evKK…wZ‡Z web¤ªZvi ¯îƒc 

 

µwgK 

bs 

web¤ªZvm~PK 

kã/evK¨vsk 

wb‡e`b K…wZi aib eªvDb I †jwfbm‡bi 

web¤ªZv †K․k‡ji 

•ewkó¨ (1987) 

Abymv‡i web¤ªZvi aib 

wj‡Pi web¤ªZvi 

ixwZ (1983) 

1 myax eY©bvg~jK wb‡e`b K…wZ BwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

2 m¤§vwbZ m`m¨ eY©bvg~jK wb‡e`b K…wZ BwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

3 mv`i Avgš¿Y Av‡`kg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

4 A‡kl ï‡f”Qvmn cÖKvkg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv mnvbyf~wZ ixwZ 

5 webxZ eY©bvg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv wgZPvwiZv ixwZ 

6 webxZ Aby‡iva Av‡`kg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv wgZPvwiZv ixwZ 
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mvgvwRK-mvs¯‥…wZK bgybv `vIqvZc‡Îi evKK…wZ we‡kølY Ki‡j †`Lv hvq, Avgš¿YKvix 

`vIqvZc‡Î eY©bvg~jK wb‡e`b K…wZi †ÿ‡Î eªvDb Ges †jwfbm‡bi web¤ªZv ixwZi •ewkó¨ 

(Brown and Levinson, 1987) Abymv‡i BwZevPK Ges †bwZevPK Dfq ai‡bi web¤ªZvm~PK 

kã/evK¨vsk e¨envi K‡i‡Qb| Av‡`kg~jK wb‡e`b K…wZi †ÿ‡Î †bwZevPK web¤ªZvm~PK 

kã/evK¨vsk Ges cÖKvkg~jK wb‡e`b K…wZi †ÿ‡Î †bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨envi 

K‡i‡Qb| Avevi, GKBmv‡_ wj‡Pi web¤ªZvi ixwZ Abymv‡i, eY©bvg~jK wb‡e`b K…wZ‡Z Aby‡gvw`Z 

Ges wgZPvwiZv ixwZ, Av‡`kg~jK wb‡e`b K…wZi †ÿ‡ÎI Aby‡gvw`Z ixwZ I wgZPvwiZv ixwZ 

cÖ‡qvM K‡i‡Qb| cÖKvkg~jK wb‡e`b K…wZi †ÿ‡Î mnvbyf~wZ ixwZ `vIqvZc‡Î Avgš¿YKvix e¨envi 

K‡i‡Qb| 

 

 

5.3.4 `vßwiK bgybv `vIqvZc‡Î e¨eüZ K…wZ Abymv‡i web¤ªZvi ¯îƒc we‡kølY  

 

mviwY: 23 `vßwiK bgybv `vIqvZc‡Îi evKK…wZ‡Z web¤ªZvi ¯îƒc 

 

µwgK 

bs 

web¤ªZvm~PK 

kã/evK¨vsk 

wb‡e`b K…wZi aib eªvDb I †jwfbm‡bi 

web¤ªZv †K․k‡ji 

•ewkó¨ (1987) 

Abymv‡i web¤ªZvi aib 

wj‡Pi web¤ªZvi 

ixwZ (1983) 

1 myax eY©bvg~jK wb‡e`b K…wZ BwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

2 gvbbxq eY©bvg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

3 gnvb eY©bvg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

4 mvbyMÖn m¤§wZ 

Ávcb 

A½xKvig~jK wb‡e`b K…wZ †bwZevPK web¤ªZv wgZPvwiZv ixwZ 

5 m`q m¤§wZ 

Ávcb 

A½xKvig~jK wb‡e`b K…wZ †bwZevPK web¤ªZv wgZPvwiZv ixwZ 

6 mv`‡i Avgwš¿Z Av‡`kg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

7 Dcw  ̄wZ 

AvšÍwiKfv‡e 

cÖZ¨vkv KiwQ 

Av‡`kg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

8 Mfxi kÖ×v cÖKvkg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

9 ab¨ev`mn cÖKvkg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv mnvbyf~wZ ixwZ 
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`vßwiK bgybv `vIqvZc‡Îi evKK…wZ‡Z web¤ªZvi ¯̂iƒc jÿ Ki‡j †`Lv hvq, Avgš¿YKvix 

eY©bvg~jK wb‡e`b K…wZi †ÿ‡Î eªvDb Ges †jwfbm‡bi web¤ªZvi †K․k‡ji (Brown and 

Levinson, 1987) •ewkó¨ Abymv‡i BwZevPK I †bwZevPK web¤ªZvm~PK kã/evK¨vsk, 

A½xKvig~jK wb‡e`b K…wZ cÖKv‡k †bwZevPK web¤ªZvm~PK kã/evK¨vsk, Av‡`kg~jK wb‡e`b K…wZ 

cÖKv‡k †bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨envi K‡i‡Qb| Avgš¿YKvix GKBmv‡_ wj‡Pi 

web¤ªZvi ixwZ Abymv‡i eY©bvg~jK wb‡e`b K…wZ‡Z Aby‡gvw`Z ixwZ, A½xKvig~jK wb‡e`b K…wZ‡Z 

wgZPvwiZv ixwZ, Av‡`kg~jK wb‡e`b K…wZi †ÿ‡Î Aby‡gvw`Z ixwZ Ges cÖKvkg~jK wb‡e`b K…wZ 

cÖKv‡k Aby‡gvw`Z I mnvbyf~wZ ixwZ cÖ‡qvM K‡i‡Qb| 

 

5.3.5 GKv‡WwgK bgybv `vIqvZc‡Î e¨eüZ K…wZ Abymv‡i web¤ªZvi ¯îƒc we‡kølY  

 

mviwY: 24 GKv‡WwgK bgybv `vIqvZc‡Îi evKK…wZ‡Z web¤ªZvi ¯îƒc 

 

µwgK 

bs 

web¤ªZvm~PK 

kã/evK¨vsk 

wb‡e`b K…wZi aib eªvDb I †jwfbm‡bi 

web¤ªZv †K․k‡ji 

•ewkó¨ (1987) 

Abymv‡i web¤ªZvi aib 

wj‡Pi web¤ªZvi 

ixwZ (1983) 

1 myax eY©bvg~jK wb‡e`b K…wZ BwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

2 gvbbxq eY©bvg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

3 gnvb eY©bvg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

4 wewkó eY©bvg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

5 m`q m¤§wZ 

Ávcb 

A½xKvig~jK wb‡e`b K…wZ †bwZevPK web¤ªZv wgZPvwiZv ixwZ 

6 AjsK…Z Ki‡eb A½xKvig~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

7 m`q Dcw  ̄wZ 

Kvgbv KiwQ 

Av‡`kg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv wgZPvwiZv ixwZ 

8 GKvšÍ 

AvšÍwiKZvq 

cÖKvkg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv mnvbyf~wZ ixwZ 

9 Dcw  ̄wZ 

AvšÍwiKfv‡e 

cÖZ¨vkv KiwQ 

Av‡`kg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

10 ab¨ev`mn cÖKvkg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv mnvbyf~wZ ixwZ 
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GKv‡WwgK bgybv `vIqvZc‡Îi evKK…wZ we‡kølY Ki‡j †`Lv hvq, Avgš¿YKvix wewfbœ ai‡bi 

kã/evK¨vsk evKK…wZ‡Z cÖ‡qvM K‡i‡Qb web¤ªZv cÖKv‡ki j‡ÿ| eY©bvg~jK wb‡e`b K…wZ cÖKv‡k 

eªvDb Ges †jwfbm‡bi web¤ªZvi †K․k‡ji ixwZ Abymv‡i BwZevPK Ges †bwZevPK web¤ªZvm~PK 

kã/evK¨vsk e¨envi K‡i‡Qb| A½xKvig~jK wb‡e`b K…wZi †ÿ‡Î †bwZevPK web¤ªZvm~PK 

kã/evK¨vsk, Av‡`kg~jK Ges cÖKvkg~jK wb‡e`b K…wZ cÖKv‡kI †bwZevPK web¤ªZvm~PK 

kã/evK¨vsk Avgš¿YKvix e¨envi K‡i‡Qb| `vIqvZc‡Î Avgš¿YKvix wj‡Pi web¤ªZvi ixwZ 

Abymv‡i eY©bvg~jK wb‡e`b K…wZ‡Z Aby‡gvw`Z ixwZ, A½xKvig~jK wb‡e`b K…wZi †ÿ‡Î wgZPvwiZv 

I Aby‡gvw`Z ixwZ, Av‡`kg~jK wb‡e`b K…wZ cÖKv‡k wgZPvwiZv I Aby‡gvw`Z ixwZ Ges 

cÖKvkg~jK wb‡e`b K…wZi †ÿ‡Î mnvbyf~wZ ixwZ cÖ‡qvM K‡i‡Qb|   

 

5.3.6  cuvP †kÖwYi bgybv `vIqvZc‡Î e¨eüZ K…wZ Abymv‡i web¤ªZvi ¯îƒc we‡kølY 

 

mviwY: 25 bgybv `vIqvZc‡Îi AvšÍt‡kÖwY‡Z K…wZ Abymv‡i web¤ªZvi aib 

µwgK 

bs 

wb‡e`b K…wZi aib eªvDb I †jwfbm‡bi web¤ªZv 

†K․k‡ji •ewkó¨ (1987) 

Abymv‡i web¤ªZvi aib 

wj‡Pi web¤ªZvi ixwZ 

(1983) 

1 eY©bvg~jK wb‡e`b K…wZ BwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

mnvbyf~wZ ixwZ 

†bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

wgZPvwiZv ixwZ 

2 Av‡`kg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

wgZPvwiZv ixwZ 

3 cÖKvkg~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

mnvbyf~wZ ixwZ 

wgZPvwiZv ixwZ 

4 A½xKvig~jK wb‡e`b K…wZ †bwZevPK web¤ªZv Aby‡gvw`Z ixwZ 

wgZPvwiZv ixwZ 
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cuvPwU †kÖwYi bgybv `vIqvZc‡Î Avgš¿YKvix mv‡j©i ZË¡ (Searle, 1969) Abymv‡i Pvi ai‡bi 

evKK…wZ cÖ‡qvM K‡ib Zvi g‡bvMZ AwfcÖvq Avgš¿YMÖwnZvi wbKU cÖKv‡ki Rb¨, †hgb- eY©bvg~jK 

wb‡e`b K…wZ, Av‡`kg~jK wb‡e`b K…wZ, cÖKvkg~jK wb‡e`b K…wZ I A½xKvig~jK wb‡e`b K…wZ| 

eY©bvg~jK wb‡e`b K…wZi mvnv‡h¨ Avgš¿YKvix Abyôvb msµvšÍ wewfbœ Z_¨ `vIqvZc‡Îi gva¨‡g 

Avgš¿YMÖwnZv‡K AeMZ K‡ib| G‡ÿ‡Î Avgš¿YKvix AwaKvsk‡ÿ‡Î GB K…wZ‡Z eªvDb I 

†jwfbm‡bi web¤ªZvi ZË¡vbymv‡i (Brown and Levinson, 1987) BwZevPK web¤ªZvm~PK 

kã/evK¨ Ges wKQz wKQz †ÿ‡Î †bwZevPK web¤ªZvm~PK kã/evK¨ cÖ‡qvM K‡ib| BwZevPK 

web¤ªZvm~PK kã/ev‡K¨i gva¨‡g Avgš¿YKvixi ÔAwfe¨w³Õ Avgwš¿Z AwZw_i wbKU e„w× cvq Ges 

†bwZevPK web¤ªZvm~PK kã/ev‡K¨i gva¨‡g Avgš¿YKvixi ÔAfxKÕ n«vm cvq| wj‡Pi web¤ªZvi ixwZ 

(Leech, 1983) Abymv‡i Avgwš¿Z AwZw_‡K ¸iæZ¡ cÖ`vb, Zv‡K m¤§vwbZ Kiv Ges wb‡R‡`i g‡a¨ 

AvšÍtm¤úK© e„w×i Rb¨ Aby‡gvw`Z ixwZ, wgZPvwiZv ixwZ I mnvbyf~wZ ixwZi cÖ‡qvM `vIqvZc‡Î 

cwijwÿZ nq| Av‡`kg~jK wb‡e`b K…wZi gva¨‡g Avgš¿YKvix Avgwš¿Z AwZw_‡K Abyôv‡b 

Dcw  ̄Z _vKvi Rb¨ Aby‡iva K‡ib| G‡ÿ‡Î eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ Abymv‡i me©`vB 

Avgš¿YKvix †bwZevPK web¤ªZv e¨envi K‡ib| A_©vr Avgš¿YKvix Avgš¿YMÖwnZv‡K †Rvi K‡ib bv 

ev Zvi Ici welqwU Pvwc‡q †`b bv| †bwZevPK web¤ªZv e¨env‡ii gva¨‡g wZwb ÔAfxKÕ n«vm 

K‡ib| wj‡Pi ixwZ Abymv‡i GB K…wZ‡Z AwZw_‡K ¸iæZ¡ cÖ`v‡bi †ÿ‡Î Zv‡K m¤§vwbZ Kivi Rb¨ 

Aby‡gvw`Z ixwZ I wgZPvwiZv ixwZ Avgš¿YKvix cÖ‡qvM K‡ib| cÖKvkg~jK wb‡e`b K…wZi gva¨‡g 

Avgš¿YKvix Zvi Abyf~wZ Avgš¿YMÖwnZvi wbKU Zz‡j aivi Rb¨ eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ 

g‡Z †bwZevPK web¤ªZv e¨envi K‡i ÔAfxKÕ n«vm K‡ib| GKB mv‡_ GB K…wZ‡Z wj‡Pi web¤ªZvi 

ixwZ Abymv‡i Avgš¿YMÖwnZvi m¤§vb e„w×, Zv‡K ¸iæZ¡ cÖ`vb Ges Avgš¿YKvix I Avgš¿YMÖwnZvi 

g‡a¨ mnvbyf~wZ e„w×i Rb¨ Aby‡gvw`Z ixwZ, mnvbyf~wZ ixwZ I wgZPvwiZv ixwZ `vIqvZc‡Î cÖ‡qvM 

Kiv n‡q‡Q| A½xKvig~jK wb‡e`b K…wZi gva¨‡g Avgš¿YKvixi fwel¨r †Kv‡bv A½xKvi wb‡ ©̀wkZ 

nq| GB †kÖwYi K…wZ‡Z Avgš¿YKvix eªvDb I †jwfbm‡bi web¤ªZvi ZË¡g‡Z †bwZevPK 

web¤ªZvm~PK kã/evK¨ e¨envi K‡ib ÔAfxKÕ n«vm Kivi Rb¨| wj‡Pi web¤ªZvi ixwZ Abymv‡i 

A½xKvig~jK wb‡e`b K…wZ‡Z Avgš¿YMÖwnZvi m¤§vb‡K ¸iæZ¡ cÖ`vb I Zv e„w×i Rb¨ Avgš¿YKvix 

Aby‡gvw`Z ixwZ I wgZPvwiZv ixwZi cÖ‡qvM `vIqvZc‡Î K‡ib|  
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5.4      cÖkœc‡Îi gva¨‡g mvÿvrKvi c×wZ‡Z cÖvß Dcv‡Ëi web¤ªZv we‡kølY 

 

D³ M‡elYvK‡g© cuvPwU †kÖwYi `vIqvZc‡Îi Dw³gvjv‡Z e¨eüZ web¤ªZvm~PK wewfbœ 

kã/evK¨vsk/evK¨ we‡kølY Kiv n‡q‡Q web¤ªZvm~PK I evKK…wZ Z‡Ë¡i Av‡jv‡K| Avgš¿YKvix †Kb 

`vIqvZc‡Î wewfbœ ai‡bi web¤ªZvm~PK kã/evK¨vsk ev evK¨ e¨envi K‡ib Zv Rvbvi Rb¨ Ges 

DwjøwLZ Z‡Ë¡i Av‡jv‡K we‡køl‡Yi Rb¨ `vIqvZcÎ cÖYqbKvixi wbKU †_‡K cÖ‡kœvË‡ii gva¨‡g 

DcvË msMÖn Kiv n‡q‡Q (†`Lyb cwiwkó-1)| GKB mv‡_ `vIqvZ MÖnYKvixi wbKU †_‡KI 

cÖ‡kœvË‡ii gva¨‡g DcvË msMÖn Kiv n‡q‡Q Zv‡`i „̀wó‡Z `vIqvZc‡Îi Dw³gvjv‡Z e¨eüZ 

web¤ªZvm~PK k‡ãi cÖ‡qvM m¤ú‡K© Rvb‡Z Ges ZË¡g‡Z Zv we‡køl‡Yi Rb¨ (†`Lyb cwiwkó-2)|   

 

5.4.1  `vIqvZcÎ cÖYqbKvixi wbKU †_‡K cÖvß Dcv‡Ëi web¤ªZv I evKK…wZ we‡kølY 

 

mviwY: 26 `vIqvZcÎ cÖYqbKvixi wbKU †_‡K cÖvß Dcv‡Ëi cÖK…wZ 

 

µwgK 

bs 

`vIqvZc‡Î 

wewfbœ 

web¤ªZvm~PK kã 

e¨env‡ii KviY 

cvwievwiK 

`vIqvZcÎ 

cÖYqbKvix 

agx©q 

`vIqvZcÎ 

cÖYqbKvix 

mvgvwRK-

mvs¯‥…wZK 

`vIqvZcÎ 

cÖYqbKvix 

`vßwiK 

`vIqvZcÎ 

cÖYqbKvix 

GKv‡WwgK 

`vIqvZcÎ 

cÖYqbKvix 

1 web¤ªZvm~PK 

wewfbœ 

kã/evK¨vs‡ki 

e¨envi 

m‡PZbfv‡e 

K‡ib 

m‡PZbfv‡e 

K‡ib 

m‡PZbfv‡e 

K‡ib 

m‡PZbfv‡e 

K‡ib 

m‡PZbfv‡e 

K‡ib 

2 `vIqvZc‡Î 

BwZevPK 

web¤ªZvm~PK 

kã/evK¨vs‡ki 

(Rbve, †eMg, 

myax, gnvkq, 

myü`, m¤§vwbZ 

m`m¨ cÖf…wZ) 

cÖ‡qvM 

AwZw_i 

cÖwZ 

AvšÍwiKZv, 

mw`”Qv 

cÖKv‡ki 

Rb¨  

AwZw_‡K 

m¤§vb 

cÖ`k©b Ges 

Zvi 

¯Ẑtù~Z© 

AskMÖnY 

wbwðZ 

Kivi Rb¨ 

AwZw_i 

cÖwZ m¤§vb, 

AvšÍwiKZv, 

web¤ªZv 

cÖKvk Kivi 

Rb¨ 

AwZw_i 

cÖwZ h_vh_ 

m¤§vb 

cÖ`k©‡bi 

Rb¨ 

AwZw_i 

cÖwZ h_vh_ 

m¤§vb 

cÖKv‡ki 

Rb¨ 
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3 `vIqvZc‡Î 

†bwZevPK 

web¤ªZvm~PK 

kã/evK¨vs‡ki 

(mv`i Avgš¿Y, 

mevÜe Dcw  ̄wZ, 

m`q 

m¤§wZÁvcb, 

Aby‡cÖiYv 

†hvMv‡e cÖf…wZ) 

cÖ‡qvM 

Avgwš¿Z 

AwZw_i 

cÖwZ f ª̀Zv, 

webq, 

fv‡jvevmv 

cÖKvk Kivi 

Rb¨ 

AwZw_i 

cÖwZ m¤§vb 

cÖ`k©b Ges 

Abyôv‡b 

Zvi 

Dcw  ̄wZ 

Kvgbv K‡i 

Avgwš¿Z 

AwZw_i 

wbKU 

webxZfv‡e 

†hb 

Avgš¿YcÎwU 

M„nxZ nq 

AwZw_i 

cÖwZ 

†m․Rb¨, 

AvšÍwiKZv 

cÖKv‡ki 

Rb¨ 

AwZw_i 

cÖwZ 

AvšÍwiKZv, 

kÖ×v 

cÖKv‡ki 

Rb¨ 

 

cuvPwU †kÖwYi 5 Rb `vIqvZcÎ cÖYqbKvixi wbKU †_‡K cÖvß DcvË we‡kølY K‡i †`Lv hvq, Zviv 

cÖ‡Z¨‡KB m‡PZbfv‡e `vIqvZc‡Î web¤ªZvm~PK wewfbœ kã/evK¨vsk e¨envi K‡i‡Qb Avgwš¿Z 

AwZw_i D‡Ï‡k¨| D`vniY¯îƒc, cvwievwiK `vIqvZc‡Î agx©q web¤ªZvm~PK k‡ãi e¨envi agx©q 

„̀wóf½x †_‡K cÖ_vbymv‡i Zviv K‡ib| agx©q Abyôv‡bi `vIqvZc‡Î agx©q Abyf~wZ, fveMv¤¢xh© eRvq 

ivLvi Rb¨ ixwZ Abymv‡i agx©q web¤ªZvm~PK kã e¨envi K‡ib| Avgš¿YKvix `vIqvZc‡Î ÔRbveÕ, 

Ô†eMgÕ, ÔmyaxÕ, ÔgnvkqÕ, Ômyü`Õ, Ôm¤§vwbZ m`m¨Õ, Ôï‡f”QvÕ cÖf…wZ web¤ªZvm~PK kãmg~n e¨envi 

K‡i‡Qb Avgš¿YMÖwnZvi cÖwZ h_vh_ m¤§vb, webq, AvšÍwiKZv cÖKv‡ki gva¨‡g Zv‡K m‡¤̂vab Kivi 

D‡Ï‡k¨| GKB mv‡_ Avgš¿YKvixi mw`”Qv †hb `vIqvZc‡Îi wjwLZiƒ‡cI cÖwZdwjZ nq Ges 

AwZw_ †hb ¯Ẑtù~Z©fv‡e Abyôv‡b AskMÖnY K‡ib BZ¨vw` welq wPšÍv K‡iI wZwb G ai‡bi 

kãvewj e¨envi K‡ib| eªvDb I †jwfbm‡bi ZË¡ (Brown and Levinson, 1987) g‡Z GB 

ai‡bi kã BwZevPK web¤ªZv wb‡ ©̀k K‡i| Avgš¿YMÖwnZvi g‡bv‡hvM AvKl©Y Kivi Rb¨ 

Avgš¿YKvix GB kãmg~n wjwLZ wWm‡Kv‡m© e¨envi K‡ib| BwZevPK web¤ªZvm~PK kã ev evK¨vsk 

e¨env‡ii gva¨‡g Avgš¿YKvixi Awfe¨w³ (face) Avgš¿YMÖnYKvixi wbKU e„w× cvq| cÿvšÍ‡i, 

ÔDcw  ̄wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, ÔÎæwU gvR©bxqÕ, ÔmevÜe Dcw  ̄wZÕ, ÔwebxZ 

wb‡e`bÕ, Ôm`q m¤§wZ ÁvcbÕ, ÔAby‡iva KiwQÕ cÖf…wZ web¤ªZv cÖKvkK kã/evK¨vsk Avgš¿YKvix 
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`vIqvZc‡Î e¨envi K‡i‡Qb Avgš¿YMÖwnZvi cÖwZ webq, †m․Rb¨, AvšÍwiKZv, fv‡jvevmv I kÖ×v 

cÖKv‡ki Rb¨| Avgš¿YMÖnYKvixi wbKU webxZfv‡e †hb Avgš¿YcÎwU M„nxZ nq Ges Avgwš¿Z 

AwZw_ †hb Abyôv‡b Dcw  ̄Z _v‡Kb G welqwU jÿ †i‡LI Avgš¿YKvix GB ai‡bi kã e¨envi 

K‡ib| `vIqvZc‡Î cÖ‡qvMK…Z G kã/ evK¨vskmg~n eªvDb I †jwfbmb Gi ZË¡vbymv‡i (Brown 

and Levinson, 1987) †bwZevPK web¤ªZv wb‡ ©̀k K‡i| `vIqvZc‡Î BwZevPK A‡cÿv 

†bwZevPK web¤ªZvm~PK kã/evK¨vsk AwaK e¨envi Kiv nq| cÖvß Dcv‡Ë †`Lv hvq, AwZw_‡K 

Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Aby‡iva K‡i, web‡qi mv‡_ Avgš¿Y Rvbv‡bvi Rb¨ †bwZevPK 

web¤ªZvm~PK kã Avgš¿YKvix AwaK e¨envi K‡ib| Avgv‡`i ms¯‥…wZ‡Z Avgwš¿Z AwZw_‡K 

mivmwi Abyôv‡b Dcw  ̄Z _vK‡Z Av‡`k K‡i ejv nq bv| GwU A‡m․Rb¨g~jK, Gfv‡e ej‡j 

Avgš¿YKvixi AvšÍwiKZv cÖKvk cvq bv Ges AwZw_I Abyôv‡b Dcw  ̄Z _vK‡Zb bv e‡j g‡b 

Avgš¿YKvix K‡ib| Avgv‡`i mgv‡R G ixwZ cÖPwjZI bv| GKBmv‡_ AwZw_ †hb †Kvb Kvi‡Y 

g‡b bv K‡ib, Avgš¿YKvix Zv‡K h_vh_ m¤§v‡bi mv‡_, web‡qi mv‡_ Avgš¿Y Rvbvb bvB, G 

Kvi‡YI †bwZevKP web¤ªZvm~PK kã/evK¨vsk Avgš¿YKvix AwaK e¨envi K‡i _v‡Kb| eªvDb I 

†jwfbmb Gi ZË¡ (Brown and Levinson, 1987) g‡Z, GB ai‡bi †bwZevPK web¤ªZvm~PK 

kã/evK¨vsk e¨env‡ii gva¨‡g Avgš¿Kvixi Awfe¨w³ fxwZKvix Kg© ev AfxK n«vm cvq|  

 

wjP Gi web¤ªZvi ixwZ (Leech, 1983) Abymv‡i, ÔRbveÕ, Ô†eMgÕ, ÔmyaxÕ, ÔgvbbxqÕ, Ôm¤§vwbZ 

m`m¨Õ, ÔgnvkqÕ, Ômyü`Õ BZ¨vw` web¤ªZvm~PK kã Aby‡gvw`Z ixwZi Ask| Avgš¿YKvix GB 

web¤ªZvm~PK kãmg~n `vIqvZc‡Î cÖ‡qvM K‡i Avgš¿YMÖwnZvi cÖwZ m¤§vb cÖ`k©b K‡i‡Qb| 

ÔDcw  ̄wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, ÔmevÜe Dcw  ̄wZÕ, Aby‡gvw`Z ixwZ Ges Ôm`q 

m¤§wZÁvcbÕ, ÔÎæwU gvR©bxqÕ, ÔwebxZ Aby‡ivaÕ, ÔwebxZ wb‡e`KÕ cÖf…wZ web¤ªZvm~PK evK¨vsk 

wgZPvwiZv ixwZi Ask| mvj© Gi evKK…wZ ZË¡ (Searle, 1969) Abymv‡i †`Lv hvq, `vIqvZcÎ 

cÖYqbKvix ev Avgš¿YKvix `vIqvZc‡Î web¤ªZvm~PK kã ev evK¨vskmg~n e¨envi K‡i‡Qb g~jZ 

Avgš¿YMÖwnZv †hb Abyôv‡b Dcw  ̄Z _v‡Kb, †mB D‡Ï‡k¨| A_©vr Avgš¿YKvix `vIqvZc‡Î 

web¤ªZvm~PK kã/evK¨vsk cÖ‡qv‡Mi AšÍiv‡j AwZw_‡K Aby‡iva K‡i‡Qb  Abyôv‡b Dcw  ̄Z _vKvi 

Rb¨| GLv‡b cÖ Í̄ve K…wZi AšÍiv‡j Av‡`kg~jK wb‡e`b K…wZ A_©vr ÔAby‡ivaÕ †c‡q‡Q Avgš¿YcÎ 

cÖYqbKvixi| 
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5.4.2   `vIqvZcÎ MÖnYKvixi wbKU †_‡K cÖvß Dcv‡Ëi web¤ªZv I evKK…wZ we‡kølY 

 

mviwY: 27 `vIqvZcÎ MÖnYKvixi wbKU †_‡K cÖvß Dcv‡Ëi cÖK…wZ (kZKiv) 

 

µwgK 

bs 

cÖ‡kœi aib DË‡ii cÖK…wZ cvwievwiK 

`vIqvZcÎ 

MÖnYKvix 

(kZKiv) 

agx©q 

`vIqvZcÎ 

MÖnYKvix 

(kZKiv) 

mvgvwRK-

mvs¯‥…wZK 

`vIqvZcÎ 

MÖnYKvix 

(kZKiv) 

`vßwiK 

`vIqvZcÎ 

MÖnYKvix 

(kZKiv) 

GKv‡WwgK 

`vIqvZcÎ 

MÖnYKvix 

(kZKiv) 

5 †kÖwYi 

`vIqvZcÎ 

MÖnYKvixi 

wbKU 

†_‡K cÖvß 

Dcv‡Ëi 

kZKiv 

cwigvY 

1 `vIqvZc‡Î 

web¤ªZvm~PK 

kã/evK¨vs‡ki 

m‡PZb 

e¨envi 

jÿ K‡i‡Qb 

 

67 58 58 67 83 67 

jÿ K‡ib 

bvB 

37 42 42 37 17 33 

2 `vIqvZc‡Î 

web¤ªZvm~PK 

kã/evK¨vsk 

cÖ‡qvM bv 

Ki‡j Abyôv‡b 

Ask wb‡Zb 

wKbv 

Abyôv‡b Ask 

wb‡Zb bv 

50 50 50 50 25 45 

Abyôv‡b 

AskMÖnY 

cvi¯úwiK 

m¤ú‡K©i Ici 

wbf©i K‡i 

25 25 33 32 67 37 

Abyôv‡b 

AskMÖn‡Yi 

m¤¢vebv Kg 

25 25 17 18 8 18 

3 `vIqvZc‡Î 

BwZevPK 

web¤ªZvm~PK 

kã/evK¨vsk 

†Kb e¨envi 

Kiv nq  

AwZw_i cÖwZ 

m¤§vb 

cÖ`k©‡bi Rb¨ 

58 75 67 58 50 62 

AwZw_‡K 

m‡¤̂vab Kivi 

Rb¨ 

09 - - 33 25 23 

mvgvwRK ixwZ 

Abymv‡i 

†m․Rb¨, 

AvšÍwiKZv 

cÖKv‡ki Rb¨ 

33 25 33 9 25 15 
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4 †bwZevPK 

web¤ªZvm~PK 

kã/evK¨vsk 

`vIqvZc‡Î 

cÖ‡qv‡Mi 

KviY 

AwZw_i cÖwZ 

web¤ªZv, 

AvšÍwiKZv 

cÖKvk Kiv 

75 58 75 75 75 70 

AwZw_ †hb 

Abyôv‡b Ask 

†bb 

25 25 25 55 40 20 

AwZw_i cÖwZ 

m¤§vb cÖ`k©b 

- 17 - - - 4 

mvgvwRK ixwZ - - - 25 25 6 

 

cuvPwU †kÖwYi †gvU 12 Rb `vIqvZcÎMÖwnZvi wbKU †_‡K cÖvß DcvË we‡kølY K‡i †`Lv hvq, 

`vIqvZc‡Î web¤ªZvm~PK k‡ãi e¨envi 67 kZvsk m‡PZbfv‡e jÿ K‡i‡Qb Avevi cÖ_ve× 

KvVv‡gvi AšÍfz©³ welq e‡j Av‡M 33 kZvsk KL‡bv jÿ K‡ib bvB| Z‡e `vIqvZc‡Î 

web¤ªZvm~PK kã e¨envi bv Kiv n‡j †mUv †m․Rb¨ ewnf~©Z n‡Zv e‡j mevB gZ cÖKvk K‡i‡Qb 

Ges G ai‡bi k‡ãi e¨envi `vIqvZc‡Î Kiv bv n‡j 45 kZvsk Avgš¿YMÖwnZv D³ Abyôv‡b 

Ask wb‡Zb bv| Avevi 37 kZvs‡ki g‡Z g‡bvÿzYœ n‡jI m¤ú‡K©i Ici wbf©i K‡i Abyôv‡b 

AskMÖnY Kiv|  

 

cvwievwiK `vIqvZc‡Î  agx©q web¤ªZvm~PK k‡ãi e¨envi mvgvwRK-mvs¯‥…wZK I agx©q †cÖÿvc‡U 

¸iæZ¡c~Y© e‡j 92 kZvsk DËi`vZv g‡b K‡ib| 8 kZvsk Avevi cvwievwiK `vIqvZc‡Î agx©q 

web¤ªZvm~PK kã/evK¨vsk e¨envi bv KivB DËg e‡j‡Qb KviY `vIqvZc‡Îi gva¨‡g me a‡g©i 

Nwbô mevB‡K Avgš¿Y Rvbv‡bv nq|  

 

agx©q `vIqvZc‡Î agx©q web¤ªZvm~PK k‡ãi e¨envi Avewk¨K e‡j 92 kZvsk Avgš¿YMÖwnZv D‡jøL 

K‡i‡Qb| Zv‡`i g‡Z, G‡Z agx©q Aven eRvq _v‡K| 8 kZvsk Aek¨ agx©q `vIqvZc‡Î G 

ai‡bi k‡ãi e¨envi Avek¨K e‡j g‡b K‡ib bv| cÖvß DcvË we‡køl‡Y †`Lv hvq, ÔRbveÕ, 

Ô†eMgÕ, ÔmyaxÕ, ÔgnvkqÕ, Ômyü`Õ, Ôm¤§vwbZ m`m¨Õ, ÔwcÖq mnKgx©Õ, ÔAf¨_©bvqÕ, Ôï‡f”QvÕ cÖf…wZ 

kã/evK¨vsk Avgš¿YKvix `vIqvZc‡Î e¨envi K‡ib AwZw_i cÖwZ m¤§vb cÖ`k©b, AvšÍwiKZv, 

web¤ªZv, †m․Rb¨, m`qfve cÖKvk K‡i AvbyôvwbK cwi‡e‡k m‡¤̂va‡bi Rb¨| mvgvwRKfv‡e GB 
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ixwZi cÖPjb i‡q‡Q Ges AwZw_‡K AvK…ó Kivi Rb¨I A‡bK mgq Avgš¿YKvix GB kãvewj 

e¨envi K‡ib e‡j Avgš¿YMÖwnZv g‡b K‡ib| Avgš¿YMÖwnZvi wbKU †_‡K cÖvß DcvË we‡kølY K‡i 

†`Lv hvq 62 kZvsk g‡b K‡ib Avgwš¿Z AwZw_i cÖwZ m¤§vb cÖ`k©‡bi Rb¨, 23 kZvsk g‡b 

K‡ib AwZw_‡K m‡¤̂va‡bi Rb¨ Ges 15 kZvsk Avgš¿YMÖwnZv g‡b K‡ib Avgš¿YKvixi 

AvšÍwiKZv cÖKv‡ki Rb¨ BwZevPK web¤ªZvm~PK kã/evK¨vsk Avgš¿YcÎ cÖYqbKvix `vIqvZc‡Î 

e¨envi K‡i‡Qb| eªvDb I †jwfbmb Gi ZË¡vbymv‡i (Brown and Levinson, 1987) GB 

ai‡bi kã‡K BwZevPK web¤ªZvm~PK kã ejv nq| Avgš¿YKvix Avgwš¿Z AwZw_i g‡bv‡hvM 

AvKl©Y K‡i AvšÍwiKfv‡e wewae× cwi‡e‡k m‡¤̂va‡bi Rb¨ GB me web¤ªZvm~PK kã/evK¨vsk 

wjwLZ Dw³gvjv ev wWm‡Kv‡m© cÖ‡qvM K‡ib| BwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡ii 

gva¨‡g Avgš¿YKvix wb‡Ri Awfe¨w³ (face) Avgš¿YMÖwnZvi wbKU Zz‡j a‡ib| Avevi ÔDcw  ̄wZ I 

†`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, ÔÎæwU gvR©bxqÕ, ÔmevÜe Dcw  ̄wZÕ, webxZ wb‡e`bÕ, Ôm`q 

m¤§wZ ÁvcbÕ, ÔAby‡iva KiwQÕ cÖf…wZ web¤ªZvm~PK kã/evK¨vsk Avgš¿YKvix `vIqvZc‡Î e¨envi 

K‡i‡Qb web¤ªZv, f ª̀Zv, †m․Rb¨‡eva, AvšÍwiKZv cÖKv‡ki Rb¨ e‡j DËi`vZviv g‡b K‡ib| GB 

kãvewji e¨env‡i AwZw_i m¤§vb †hgb e„w× cvq †Zgwb `vIqvZcÎ cÖ‡YZvi AvšÍwiKZvI g~Z© 

n‡q I‡V| AwZw_i mš‧wó ev cÖPwjZ mvgvwRK ixwZi K_vI Avgš¿YcÎ MÖnYKvix D‡jøL K‡i‡Qb| 

†bwZevPK web¤ªZvm~PK kã/evK¨vskmg~n Avgš¿YKvix web¤ªZv I AvšÍwiKZv cÖKv‡ki e¨envi 

K‡ib e‡j 72 kZvsk Avgš¿YMÖwnZv D‡jøL K‡i‡Qb| 20 kZvsk DËi`vZv/Avgš¿YMÖwnZv g‡b 

K‡ib Avgwš¿Z AwZw_‡K m¤§vb cÖ`k©‡bi Rb¨ Ges 8 kZvsk DËi`vZv/Avgš¿YMÖwnZv g‡b K‡ib 

G ai‡bi web¤ªZvm~PK kã/evK¨vs‡ki e¨envi cÖPwjZ mvgvwRK ixwZi Ask| g~jZ Avgwš¿Z 

AwZw_ †hb Abyôv‡b Dcw  ̄Z _v‡Kb, Zv‡K Aby‡iva Rvbv‡bvi Rb¨ GB web¤ªZvm~PK 

kã/evK¨vskmg~n Avgš¿YKvix `vIqvZc‡Î AwaK cÖ‡qvM K‡i‡Qb e‡j 47 kZvsk Avgš¿YMÖwnZv 

g‡b K‡ib| eªvDb I †jwfbmb Gi ZË¡ (Brown and Levinson, 1987) Abymv‡i `vIqvZc‡Î 

e¨eüZ GB web¤ªZv cÖKvkK kã/evK¨vsk †bwZevPK web¤ªZv wb‡ ©̀k K‡i| cÖPwjZ `vIqvZc‡Î 

BwZevPK web¤ªZvm~PK kã/evK¨vsk A‡cÿv †bwZevPK web¤ªZvm~PK kã/evK¨vsk AwaK e¨envi 

Kiv nq|  
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mviwY: 28 Avgš¿YMÖwnZvi wbKU †_‡K cÖvß Dcv‡Ë BwZevPK web¤ªZvm~PK kã/evK¨vs‡ki cÖ‡qvM 

(kZKiv) 

 

Avgwš¿Z AwZw_i m¤§vbv‡_© AwZw_‡K m‡¤̂vab A‡_© AwZw_i cÖwZ AvšÍwiKZv cÖKvk K‡i 

62 23 15 

 

DwjøwLZ mviwY‡Z (mviwY: 28) cÖvß DcvË we‡kølY K‡i †`Lv hvq 5 †kÖwYi `vIqvZcÎ MÖnYKvixi 

g‡a¨ 62 kZvsk Avgwš¿Z AwZw_i m¤§vbv‡_©, 23 kZvsk AwZw_‡K m‡¤̂va‡bi Rb¨ Ges 15 

kZvsk AwZw_i cÖwZ AvšÍwiKZv cÖKv‡ki Rb¨ BwZevPK web¤ªZvm~PK kã/evK¨vsk `vIqvZc‡Î 

cÖ‡qvM K‡ib| 

 

mviwY: 29 Avgš¿YMÖwnZvi wbKU †_‡K cÖvß Dcv‡Ë †bwZevPK web¤ªZvm~PK kã/evK¨vs‡ki cÖ‡qvM 

(kZKiv) 

 

 

AwZw_i cÖwZ web¤ªZv, 

AvšÍwiKZv cÖKvk 

AwZw_‡K m¤§vb cÖ`k©b Abyôv‡b AwZw_i Dcw  ̄wZ 

Kvgbv K‡i 

mvgvwRK ixwZ 

70 4 20 6 

 

 

mviwY: 29 we‡kølY K‡i †`Lv hvq 5 †kÖwYi `vIqvZcÎ MÖnYKvixi g‡a¨ 70 kZvsk Avgwš¿Z  

AwZw_i cÖwZ web¤ªZv, AvšÍwiKZv cÖKvk Kivi Rb¨ 70 kZvsk, 4 kZvsk AwZw_‡K m¤§vb 

cÖ`k©‡bi Rb¨, Abyôv‡b AwZw_i Dcw  ̄wZ Kvgbv K‡i 20 kZvsk Ges mvgvwRK ixwZi Ask 

wn‡m‡e 6 kZvsk Avgš¿YMÖwnZv/DËi`vZv g‡b K‡ib †bwZevPK web¤ªZvm~PK kã/evK¨vsk 

Avgš¿YKvix `vIqvZc‡Î e¨envi K‡ib| 

Avgv‡`i mvgvwRK †cÖÿvc‡U Avgwš¿Z AwZw_‡K Av‡`k K‡i mivmwi Abyôv‡b Dcw  ̄Z _vK‡Z ejv 

†m․Rb¨ ewnf©~Z| G‡ÿ‡Î wewfbœ ai‡bi web¤ªZvm~PK kã/evK¨vsk e¨envi Kiv nq| AwZw_ †hb 

g‡b bv K‡ib Zv‡K h‡_ó AvšÍwiKZvi mv‡_ Avgš¿Y Rvbv‡bv nq bvB Ges wZwb Avgš¿YKvixi 

AvšÍwiKZv Abyfe K‡i †hb Abyôv‡b Dcw  ̄Z _v‡Kb G Kvi‡Y †bwZevPK web¤ªZvm~PK 

kã/evK¨vsk Avgš¿YKvix `vIqvZc‡Î AwaK cÖ‡qvM K‡ib e‡j 72 kZvsk Avgš¿YMÖwnZv g‡b 

K‡ib| eªvDb I †jwfbmb Gi ZË¡ (Brown and Levinson, 1987) Abymv‡i †bwZevPK 
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web¤ªZvm~PK kã/evK¨vsk e¨env‡ii gva¨‡g Avgš¿YKvixi Awfe¨w³ fxwZKvix Kg© ev AfxK n«vm 

cvq| wjP Gi web¤ªZvi ixwZ (Leech, 1983) Abymv‡i, ÔRbveÕ, Ô†eMgÕ, ÔmyaxÕ, ÔgvbbxqÕ, 

Ôm¤§vwbZ m`m¨Õ, ÔgnvkqÕ, Ômyü`Õ, Ôm¤§vwbZ AwZw_Õ BZ¨vw` web¤ªZvm~PK kã Aby‡gvw`Z ixwZi 

Ask| DËi`vZv‡`i g‡Z, Avgš¿YKvix web¤ªZv cÖKvkK GB kãmg~n `vIqvZc‡Î cÖ‡qvM K‡i 

Avgš¿YMÖwnZvi cÖwZ m¤§vb cÖ`k©b K‡i‡Qb| ÔDcw  ̄wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, 

ÔmevÜe Dcw  ̄wZÕ BZ¨vw` web¤ªZvm~PK kã/evK¨vsk Aby‡gvw`Z ixwZ Ges ÔÎæwU gvR©bxqÕ, Ôm`q 

m¤§wZÁvcbÕ, ÔwebxZ Aby‡iva KiwQÕ, ÔwebxZ wb‡e`KÕ cÖf…wZ web¤ªZvm~PK evK¨vsk wgZPvwiZv 

ixwZi AšÍfz©³| GB ixwZi gva¨‡g Avgš¿YKvix I Avgš¿YMÖwnZvi g‡a¨ cvi¯úwiK mnvbyf~wZI 

kÖ×v‡eva e„w× cvq| mvj© Gi evKK…wZ ZË¡ (Searle, 1969) Abymv‡i GLv‡b Av‡`kg~jK wb‡e`b 

K…wZ cÖKvk †c‡q‡Q| Avgš¿YKvix †bwZevPK web¤ªZvm~PK kã/evK¨vsk g~jZ cÖ‡qvM K‡i‡Qb 

Avgwš¿Z AwZw_i Abyôv‡b Dcw  ̄wZi Rb¨| GLv‡b Avgš¿YKvixi g‡bvMZ AwfcÖvq ev Av‡`kg~jK 

wb‡e`b K…wZ cÖKvk K‡i‡Qb †bwZevPK web¤ªZvm~PK kã ev evK¨vs‡ki gva¨‡g| 
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lô Aa¨vq  

 

djvdj ch©v‡jvPbv 

 

mvgvwRK Rxe wn‡m‡e Avgiv wewfbœ ai‡bi mvgvwRK ixwZ-bxwZ, cÖ_v-c×wZi ga¨ w`‡q Pwj| 

cÖwZwU †`‡ki ¯ vbxq Awaevmx Zv‡`i wb‡R‡`i mvs¯‥…wZK ixwZ-bxwZ I g~j¨‡eva Øviv cÖfvweZ 

(Al-Khawaldeh & Zegarac, 2013)| GB ixwZ-bxwZ I g~j¨‡ev‡ai g‡a¨ Ab¨Zg ¸iæZ¡c~Y© 

welq web¤ªZv (politeness)| web¤ªZv Rb¥m~‡Î AwR©Z †Kv‡bv ¸Yvewj bq eis mvgvwRKiY 

cÖwµqvq cÖwZwU gvbyl web¤ªZvi wkÿv MÖnY K‡i (Shahrokhi & Bidabadi, 2013)|  

evsjv fvlvq web¤ªZv mvgvwRKfv‡e ¯̂xK…Z GKwU welq| eqm‡f‡` cvwievwiK, mvgvwRK, agx©q, 

†ckvMZ, ivR‣bwZK, ª̄óvi cÖwZ K…ZÁZv Ávcb cÖwZwU †ÿ‡Î web¤ªZvm~PK k‡ãi e¨envi 

Avgv‡`i fvlvq cÖPwjZ| mvgvwRK ixwZ-bxwZ ev cÖ_v-c×wZi g‡a¨ D‡jøL‡hvM¨ welq Avgš¿Y ev 

`vIqvZ cÖ`vb Kiv, hv Ab¨vb¨ fvwlK mgv‡Ri g‡Zv Avgv‡`i mgvR I ms¯‥…wZ‡Z web¤ªZv ev 

†m․Rb¨ cÖKvk K‡i| GB me mvgvwRK †m․Rb¨ cÖKv‡ki GKwU wek¦ Í̄ †K․kj n‡jv `vIqvZcÎ| 

`vIqvZc‡Îi gva¨‡g Avgš¿YKvix Ges Avgš¿YMÖwnZvi g‡a¨ GK ai‡bi mvgvwRK Ges fvwlK 

msÁvcb mym¤úbœ nq| GKBmv‡_ `vIqvZc‡Îi gva¨‡g mvgvwRKZvi wPÎI g~Z© n‡q I‡V| 

Avgv‡`i †`‡k mvgvwRK †cÖÿvc‡U hLb wewfbœ Drme ev Abyôv‡bi Av‡qvRb Kiv nq, ZLb Zv 

GKKfv‡e Kiv nq bv| cvwievwiK Drme, agx©q Drme, mvgvwRK-mvs¯‥…wZK Drme, `vßwiK ev 

GKv‡WwgK cÖf…wZ †h‡Kv‡bv Drm‡e ev Abyôv‡b mevB‡K GKwÎZ K‡i Av‡qvRb Kiv nq| mevB‡K 

GKwÎZ K‡i Drme-Abyôvb Av‡qvR‡bi Rb¨ e¨envi Kiv nq `vIqvZcÎ| `vIqvZc‡Îi gva¨‡g 

Avgwš¿Z AwZw_‡K Avgš¿Y Rvbv‡bvi GB ixwZ my`xN©Kvj a‡i Avgv‡`i mgv‡R cÖPwjZ| Gme 

`vIqvZc‡Î wjwLZ fvwlK iƒ‡ci g‡a¨ evOvwj ms¯‥…wZi web¤ªZvi bvbvgvwÎK iƒc dz‡U I‡V hv 

eZ©gvb M‡elYvi gyL¨ welq wn‡m‡e wba©viY Kiv n‡q‡Q| ZviB avivevwnKZvq c~e©eZx© Aa¨v‡q 

mshy³ djvd‡jI GB welqwU e ‧̄wbôfv‡e cÖwZdwjZ n‡q‡Q| eZ©gvb Aa¨v‡q DwjøwLZ 

djvdj¸‡jvi ch©v‡jvPbv Dc¯ vwcZ n‡jv|  
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6.1 mvj© Gi evKK…wZ ZË¡ Abymv‡i evsjv fvlvq wjwLZ `vIqvZc‡Îi evKK…wZi djvdj 

ch©v‡jvPbv 

cÖwZwU `vIqvZcÎ wewfbœ ai‡bi K…wZ cÖKvk K‡i| `vIqvZc‡Îi wWm‡Kvm© ev Dw³gvjvq 

cÖwZdwjZ Gme K…wZi gva¨‡g Avgš¿YKvix Zvi Av‡eM, Abyf~wZ, AvKv•ÿv Avgš¿YMÖwnZvi wbKU 

Dc  ̄vcb K‡ib| we‡kl K‡i, Avgš¿YKvix g‡bvMZ AwfcÖvq ev wb‡e`b K…wZ cÖKvk Kivi Rb¨ 

wewfbœ web¤ªZvm~PK kã/evK¨vsk e¨envi K‡i _v‡Kb| GB Kvi‡Y eZ©gvb M‡elYvK‡g© web¤ªZv 

Z‡Ë¡i mv‡_ evKK…wZ Z‡Ë¡i ms‡hvM NUv‡bv n‡q‡Q| 

mvj© (Searle, 1969) Gi evKK…wZi †kÖwYwefvM Abymv‡i we‡køwlZ 5 †kÖwYi `vIqvZc‡Î 

eY©bvg~jK, Av‡`kg~jK, A½xKvig~jK Ges cÖKvkg~jK wb‡e`b K…wZi cÖ‡qvM N‡U‡Q| Gwkqvb 

ms¯‥…wZ‡Z Av‡`kg~jK wb‡e`b K…wZ me©vwaK M„nxZ †K․kj (Harooni & Pourdana, 2017)|  

GB M‡elYvq we‡køwlZ `vIqvZc‡Î Aby‡iv‡ai gva¨‡g Av‡`kg~jK wb‡e`b K…wZ cÖKvk †c‡q‡Q| 

†Kbbv, Av‡`kg~jK wb‡e`b K…wZ‡Z e³vi Av‡`k, Dc‡`k, Aby‡iva cÖKvk cvq| `vIqvZc‡Îi 

wjwLZ Dw³gvjvi †ÿ‡Î Avgš¿YKvixi g‡bvMZ AwfcÖvq ÔAby‡ivaÕ GLv‡b cÖKvk †c‡q‡Q| 

Avgš¿YKvix Aby‡iv‡ai gva¨‡g AwZw_‡K Abyôv‡b Dcw¯ Z _vK‡Z e‡j‡Qb hv Av‡`kg~jK wb‡e`b 

K…wZ| eªvDb I †jwfbm‡bi ZË¡g‡Z Avgš¿YKvix Av‡`kg~jK wb‡e`b K…wZ cÖKv‡k †bwZevPK 

web¤ªZvm~PK kã/evK¨vsk e¨envi K‡i‡Qb| eY©bvg~jK wb‡e`b K…wZ cÖKv‡k Avgš¿YKvix BwZevPK 

Ges †bwZevPK Dfq ai‡bi web¤ªZvm~PK kã/evK¨vs‡ki cÖ‡qvM NwU‡q‡Qb `vIqvZc‡Î| 

eY©bvg~jK wb‡e`b K…wZ‡Z Avgš¿YKvix `vIqvZc‡Îi gva¨‡g Abyôvb m¤úwK©Z wewfbœ Z_¨ 

Avgš¿YMÖwnZv‡K cÖ`vb K‡ib| Z_¨ cÖ`v‡bi †ÿ‡Î Avgš¿YKvix BwZevPK web¤ªZvm~PK 

kã/evK¨vsk e¨envi K‡i Avgš¿YMÖwnZv‡K m‡¤̂vab K‡ib Ges †bwZevPK web¤ªZvm~PK 

kã/evK¨vsk e¨envi K‡i Avgš¿YKvix wb‡Ri webq, AvšÍwiKZv, †m․nv`¨ Avgš¿YMÖwnZvi wbKU 

Dc  ̄vcb K‡ib|  
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cÖKvkg~jK wb‡e`b K…wZ A_©vr ab¨ev` Ávcb, ỳtL cÖKvk, Awfb›`b Rvbv‡bv BZ¨vw` †ÿ‡Î 

†bwZevPK web¤ªZvm~PK kã/evK¨vsk Avgš¿YKvix e¨envi K‡ib| `vIqvZc‡Îi †ÿ‡Î cÖKvkg~jK 

wb‡e`b K…wZ‡Z Avgš¿YMÖwnZv‡K ab¨ev` Ávcb K‡i †bwZevPK web¤ªZvm~PK kã Avgš¿YKvix 

cÖ‡qvM K‡ib| A½xKvig~jK wb‡e`b K…wZ‡ZI fwel¨‡Z †Kv‡bv A½xKvi cÖ`vb Kivi †ÿ‡Î 

Avgš¿YKvix †bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨envi K‡ib| `vIqvZc‡Î 4 ai‡bi wb‡e`b 

K…wZi cÖKvk NU‡jI g~jZ Av‡`kg~jK wb‡e`b K…wZ cÖKv‡ki Rb¨B Avgš¿YKvix `vIqvZc‡Î 

Ab¨vb¨ K…wZi ms‡hvM NwU‡q‡Qb| †bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨env‡i †bwZevPK 

cwiw  ̄wZ cwinvi Kiv hvq, G Kvi‡Y Avgš¿YKvix eY©bvg~jK, Av‡`kg~jK, A½xKvig~jK Ges 

cÖKvkg~jK wb‡e`b K…wZi †ÿ‡Î †bwZevPK web¤ªZvm~PK kã/evK¨vsk e¨envi K‡i‡Qb| 

Avgš¿YKvix `vIqvZc‡Î eªvDb I †jwfbm‡bi BwZevPK I †bwZevPK web¤ªZvi Z‡Ë¡i mv‡_ wj‡Pi 

web¤ªZvi ixwZI cÖ‡qvM K‡i‡Qb| eY©bvg~jK wb‡e`b K…wZi †ÿ‡Î wj‡Pi web¤ªZvi ixwZ Abymv‡i 

Aby‡gvw`Z ixwZ, wgZPvwiZv ixwZ I mnvbyf~wZ ixwZi cÖ‡qvM jÿ Kiv hvq| `vIqvZc‡Î Abyôvb 

m¤úwK©Z Z_¨ cÖ`vb A_©vr eY©bvg~jK wb‡e`b K…wZi †ÿ‡Î Avgš¿YKvix wb‡R‡K Zz”Q Kivi gva¨‡g 

Avgš¿YMÖwnZv‡K m¤§vwbZ K‡ib| Av‡`kg~jK wb‡e`b K…wZ ev AwZw_‡K Abyôv‡b Dcw  ̄Z _vK‡Z 

Aby‡iva Rvbv‡bvi †ÿ‡ÎI AwZw_i m¤§vb‡K AwaK ¸iæZ¡ w`‡q‡Qb A_©vr Avgš¿YKvix wb‡R‡K Zz”Q 

K‡i Avgwš¿Z AwZw_‡K m¤§vwbZ K‡i‡Qb| wj‡Pi web¤ªZvi ixwZ Abymv‡i Av‡`kg~jK wb‡e`b 

K…wZ‡Z Aby‡gvw`Z ixwZ I wgZPvwiZv ixwZ, cÖKvkg~jK wb‡e`b K…wZi †ÿ‡Î Aby‡gvw`Z ixwZ, 

mnvbyf~wZ ixwZ I wgZPvwiZv ixwZ Avgš¿YKvix e¨envi K‡i‡Qb| cÖwZwU †ÿ‡Î wb‡R Zz”Q n‡q 

AwZw_i m¤§vb e„w× Kivi cvkvcvwk Avgš¿YKvix-Avgš¿YMÖwnZvi ga¨Kvi cvi¯úwiK †m․nv ©̀¨, 

mnvbyf~wZ e„w× Kivi Rb¨ `vIqvZc‡Î Avgš¿YKvix GB ai‡bB web¤ªZv ixwZ cÖ‡qvM K‡ib| 

A½xKvig~jK wb‡e`b K…wZi †ÿ‡Î Aby‡gvw`Z ixwZ I wgZPvwiZv ixwZi cÖ‡qvM cwijwÿZ nq| 

GLv‡bI Avgš¿YKvix wb‡R AwKwÂrKi n‡q webq cÖKv‡ki gva¨‡g Avgš¿Y MÖnYKvix‡K m¤§vwbZ 

K‡i‡Qb| `vIqvZcÎ cÖYqbKvix Zvi wewfbœ K…wZ cÖKv‡ki Rb¨ cÖ‡qvRb Abymv‡i eªvDb I 

†jwfbm‡bi ZË¡ ev wj‡Pi web¤ªZvi ixwZ Abymv‡i bvbv cÖKvi web¤ªZvi AvkÖq wb‡q _v‡Kb| Gi 

gva¨‡g Avgš¿YKvix-Avgš¿YMÖwnZvi ga¨Kvi fvwlK †hvMv‡hvM my¯úó nq Ges AvšÍtmvgvwRK 

m¤úªxwZI e„w× cvq|  
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6.2 eªvDb I †jwfbmb Gi web¤ªZvi †KŠkj Abymv‡i evsjv fvlvq wjwLZ `vIqvZc‡Îi 

web¤ªZvi djvdj ch©v‡jvPbv 

GB M‡elYvK‡g©i djvd‡j eªvDb I †jwfbmb Gi web¤ªZv Z‡Ë¡i (Brown and Levinson, 

1987) h_vh_ cÖ‡qvM N‡U‡Q| evsjv fvlvq wjwLZ wewfbœ †kÖwYi `vIqvZc‡Î web¤ªZvm~PK k‡ãi 

e¨envi cwijwÿZ nq| GB djvd‡j cÖwZdwjZ nq †h, eªvDb I †jwfbmbK…Z BwZevPK web¤ªZv 

PwiZv_© Kivi 15wU †K․k‡ji g‡a¨ we‡køwlZ 5 †kÖwYi `vIqvZc‡Î 5wU †K․k‡ji cÖ‡qvM N‡U‡Q, 

h_v- i) †kÖvZv‡K g‡bv‡hvM †`Iqv ii) evwo‡q †Zvjv (†kÖvZvi Abyf~wZ) iii) Kvh©µ‡g e³v-

†kÖvZv‡K AšÍfy©³ Kiv iv) †kÖvZvi mnvbyf~wZ evwo‡q †Zvjv Ges v) †kÖvZv‡K †Lqvj Kiv| 

GKBfv‡e eªvDb I †jwfbmb Gi †bwZevPK web¤ªZv PwiZv_© Kivi 10wU †K․k‡ji g‡a¨ 6wU 

†K․k‡ji cÖ‡qvM `vIqvZcÎmg~‡n cvIqv hvq, †hgb- i) e³v wn‡m‡e K…ZÁ nIqv ii) AwKwÂrKi 

nIqv iii) m¤§vb †`Iqv iv) iÿvKeP v) ¯̂vfvweKfv‡e c‡ivÿ nIqv Ges vi) n¯Í‡ÿc Kwg‡q 

Avbv| DwjøwLZ †K․kjmg~n e¨ZxZ BwZevPK I †bwZevPK web¤ªZv PwiZv_© Kivi Aewkó †K․k‡ji 

cÖ‡qvM we‡køwlZ bgybv `vIqvZc‡Î cwijwÿZ nq bvB| KviY, Aewkó †K․kjmg~n †hvMv‡hv‡Mi 

Ab¨vb¨ †ÿ‡Î cÖ‡qvM Kiv n‡jI evsjv fvlvq wjwLZ `vIqvZc‡Î G¸wj e¨envi Kiv nq bv| 

†K․kjmg~n Abymv‡i cvwievwiK `vIqvZc‡Î 45wU BwZevPK web¤ªZvm~PK kã I 71wU †bwZevPK 

web¤ªZvm~PK kã cvIqv hvq| A_©vr 39 kZvsk BwZevPK Ges 61 kZvsk †bwZevPK web¤ªZvm~PK 

k‡ãi cÖ‡qvM Avgš¿YKvix K‡i‡Qb| GKBfv‡e agx©q `vIqvZc‡Î 8wU BwZevPK web¤ªZvm~PK kã 

Ges 14wU †bwZevPK web¤ªZvm~PK k‡ãi e¨envi †`Lv hvq| kZKiv wn‡m‡e hvi cwigvY h_vµ‡g 

36 I 64 kZvsk| mvgvwRK-mvs¯‥…wZK †kÖwYi `vIqvZc‡Î 23wU BwZevPK I 46wU †bwZevPK 

web¤ªZvm~PK kã/evK¨vsk cvIqv hvq| A_©vr 33 kZvsk BwZevPK Ges 67 kZvsk †bwZevPK 

web¤ªZvm~PK kã/evK¨vsk GB †kÖwYi `vIqvZc‡Î i‡q‡Q| `vßwiK †kÖwYi `vIqvZc‡Îi †ÿ‡Î 

38wU BwZevPK Ges 88wU †bwZevPK web¤ªZv †bwZevPK web¤ªZvm~PK kã/evK¨vsk cvIqv hvq| 

30 kZvsk BwZevPK Ges 70 kZvsk †bwZevPK kã Avgš¿YKvix G‡ÿ‡Î e¨envi K‡i‡Qb|  
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GKv‡WwgK †kÖwYi †ÿ‡Î 33wU BwZevPK I 75wU †bwZevPK ev 31 kZvsk BwZevPK I 69 kZvsk 

†bwZevPK web¤ªZvm~PK kã/evK¨vsk `vIqvZcÎ cÖYqbKvix e¨envi K‡i‡Qb| me wgwj‡q DwjøwLZ 

5wU †kÖwYi `vIqvZc‡Î 33 kZvsk BwZevPK web¤ªZvm~PK kã/evK¨vsk Ges 67 kZvsk 

†bwZevPK web¤ªZvm~PK kã/evK¨vs‡ki cÖ‡qvM N‡U‡Q| 

cÖwZwU fvlvq wbR¯̂ ¯̂KxqZv we`¨gvb| cvwicvwk¦©K mvgvwRK Ae  ̄v Øviv Avgv‡`i fvwlK AvPiY 

cÖfvweZ nq| ms¯‥…wZMZ fv‡eB evOvwj fvwlK mgv‡R web¤ªZvi eûj cÖPjb i‡q‡Q| wjwLZ fvlvi 

†ÿ‡ÎI Gi e¨wZµg N‡Uwb| `vIqvZcÎ cÖYq‡bi †ÿ‡Î web¤ªZvi ¸iæZ¡c~Y© f~wgKv cwijwÿZ 

nq| AwZw_‡K Abyôv‡b Avgš¿Y Rvbv‡bvi †ÿ‡Î Zv‡K h_vh_ m¤§vb cÖ`k©‡bi gva¨‡g Avgš¿YKvix 

wb‡Ri AvšÍwiKZv, †m․Rb¨‡eva Zz‡j a‡i webxZfv‡e Aby‡iva Kivi Rb¨ `vIqvZc‡Î BwZevPK I 

†bwZevPK web¤ªZvm~PK wewfbœ  kã ev evK¨vsk cÖ‡qvM K‡ib| BwZevPK web¤ªZvm~PK 

kã/evK¨vs‡ki mvnv‡h¨ Avgš¿YKvix wb‡Ri ÔAwfe¨w³Õ Avgš¿YKvixi wbKU Dc¯ vcb K‡ib Ges 

ÔAfxKÕ n«vm Kivi Rb¨ †bwZevPK web¤ªZvm~PK kã e¨envi K‡ib| cÖwZwU †kÖwYi `vIqvZc‡Î 

†bwZevPK web¤ªZvm~PK kã AwaK e¨envi Kiv n‡q‡Q| AwZw_‡K webxZfv‡e Aby‡iva Rvbv‡bvi 

Rb¨ Avgš¿YKvix GB †kÖwYi kã AwaK cÖ‡qvM K‡i‡Qb| †bwZevPK web¤ªZvm~PK kã e¨env‡ii 

gva¨‡g Avgš¿YKvix wb‡Ri web¤ªZv, AvšÍwiKZv Avgš¿YMÖwnZvi wbKU cÖKvk Kivi cvkvcvwk 

†bwZevPK cwiw  ̄wZI cwinvi K‡ib| KviY G ai‡bi †bwZevPK web¤ªZvm~PK kãvewj 

`vIqvZc‡Î e¨envi bv Ki‡j Avgš¿YMÖwnZv Amš‧ó n‡Zb Ges Abyôv‡b AskMÖnY Ki‡Zb bv| Gi 

d‡j Avgš¿YKvix Ges Avgš¿YMÖwnZvi ga¨Kvi AvšÍtm¤úK© n«vm †c‡Zv| fvwlK †hvMv‡hv‡Mi †ÿ‡Î 

BwZevPK web¤ªZvm~PK kã/evK¨vsk A‡cÿv †bwZevPK web¤ªZvm~PK kã/evK¨vsk AwaK Kvh©Ki 

f~wgKv cvjb K‡i| GB ai‡bi kãvewj e¨env‡ii Kvi‡Y Avgš¿YMÖwnZvI Avgš¿YKvixi 

AvšÍwiKZv, web¤ªZv, kÖ×v‡eva, †m․Rb¨‡eva Abyfe K‡i wb‡R m¤§vwbZ nb| web¤ªZvm~PK GB 

kãmg~‡ni cÖ‡qvM Avgv‡`i ms¯‥…wZi Ask| GB ai‡bi k‡ãi cÖ‡qvM fvwlK web¤ªZv‡KB wb‡ ©̀k 

K‡i Ges GKB mv‡_ Avgš¿YKvixi Awfe¨w³ fxwZKvix Kg© ev ÔAfxKÕ n«vm K‡i mgv‡R HKZvb 

eRvq iv‡L (Habwe, 2010)| web¤ªZvm~PK mvgvwRK †hvMv‡hv‡Mi †ÿ‡Î ÔAwfe¨w³Õ e„w× Ges 

ÔAfxKÕ n«vm ỳ‡Uv welqB Zvrch©c~Y© f~wgKv cvjb K‡i hv `vIqvZc‡Îi wjwLZ Dw³gvjv ev 

wWm‡Kv‡m© my¯úó nq| 
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6.3 wj‡Pi web¤ªZvi ixwZ Abymv‡i evsjv fvlvq wjwLZ `vIqvZc‡Îi web¤ªZvi djvdj 

ch©v‡jvPbv 

wjP Gi web¤ªZvi ixwZ (Leech, 1983) Abymv‡i cÖwZwU †kÖwYi `vIqvZc‡Îi †ÿ‡ÎB Avgš¿YKvix 

wb‡Ri cQ›`‡K mxwgZ K‡i, wb‡R‡K Zz”Q, AwKwÂrKi K‡i Avgš¿YMÖwnZvi cQ›`‡K m¤úªmvwiZ 

K‡i Zv‡K m¤§vwbZ Kivi gva¨‡g web¤ªZv cÖKvk K‡i‡Qb| Avgš¿YKvix-Avgš¿YMÖwnZvi g‡a¨ 

mym¤úK© ¯ vcb Kiv, eRvq ivLv Z_v mvgvwRK m¤úªxwZ e„w×i Rb¨ Avgš¿YKvix Avgš¿YMÖnYKvix‡K 

AwaK ¸iæZ¡ cÖ`vb K‡ib|  

c~e©eZx© Aa¨v‡qi DcvË we‡køl‡Y †`Lv hvq 5wU e‡M©i `vIqvZc‡ÎB web¤ªZv cÖKv‡ki Rb¨ 

Avgš¿YcÖ`vbKvix Aby‡gvw`Z ixwZ, mnvbyf~wZ ixwZ I wgZPvwiZv ixwZ cÖ‡qvM K‡i‡Qb| cÖwZwU 

†kÖwYi `vIqvZc‡Î Aby‡gvw`Z ixwZ AwaK e¨eüZ n‡q‡Q Avgš¿YMÖwnZvi m¤§vb‡K ¸iæZ¡ cÖ`v‡bi 

Rb¨| Av‡`kg~jK wb‡e`b K…wZ I A½xKvig~jK wb‡e`b K…wZi †ÿ‡Î Avgš¿YKvix wb‡R‡K Zz”Q 

K‡i webq cÖKv‡ki Rb¨ wgZPvwiZv ixwZ e¨envi K‡i‡Qb| Avgš¿YKvix I Avgš¿YMÖwnZvi ga¨Kvi 

cvi¯úwiK mnvbyf~wZ e„w×i Rb¨ mnvbyf~wZ ixwZi cÖ‡qvMI cwijwÿZ nq `vIqvZc‡Î| Avgv‡`i 

mvgvwRK †cÖÿvc‡U AwZw_‡K m¤§v‡bi †Pv‡L †`Lv nq| Avgš¿YKvix Zvi AvšÍwiKZv, †m․Rb¨‡eva 

cÖKv‡ki Rb¨ wb‡R‡K Zz”Q K‡i AwZw_i gh©v`v e„w×i gva¨‡g web¤ªZv cÖKvk K‡i‡Qb| 

Avgš¿YcÖYqbKvixi g~j D‡Ïk¨ AwZw_‡K Avgš¿Y Rvbv‡bv, GB D‡Ïk¨ c~i‡Yi Rb¨ mvgvwRK ixwZ 

Abymv‡i wZwb web¤ªZvi cwiù~Ub NwU‡q‡Qb| wj‡Pi web¤ªZvi Ab¨ 3wU ixwZi g‡a¨ i‡q‡Q wePÿY 

ixwZ, D`viZv ixwZ I Pzw³e× ixwZ| GB ixwZmg~‡nI Avgš¿YMÖwnZvi myweav e„w× Kiv, 

Avgš¿YKvixi myweav n«vm Kiv, Avgš¿YKvix I Avgš¿YMÖwnZvi ga¨Kvi gZv‣bK¨ n«vm Kiv wb‡ ©̀k 

K‡i| wKš‧ we‡køwlZ `vIqvZcÎmg~‡n G 3wU ixwZi web¤ªZv cwijwÿZ nq bvB|  

web¤ªZvi gva¨‡g AvšÍtmvgvwRK wg_wµqv e„w× cvq| eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ (Brown 

and Levinson, 1987) g‡Z BwZevPK web¤ªZvi mv‡_ wj‡Pi web¤ªZv ixwZi mnvbyf~wZ ixwZ Ges 

†bwZevPK web¤ªZvi mv‡_ Aby‡gvw`Z ixwZ I wgZPvwiZv ixwZi mv „̀k¨ i‡q‡Q|  

 

 

114 



 

BwZevPK web¤ªZvi †ÿ‡Î Avgš¿YKvixi Awfe¨w³ e„w× cvq, mnvbyf~wZ ixwZi †ÿ‡ÎI cvi¯úwiK 

mnvbyf~wZ e„w×i gva¨‡g Avgš¿YKvixi fveg~wZ© e„w× cvq| GKBmv‡_ †`Lv hvq, †bwZevPK 

web¤ªZvm~PK kã/evK¨vsk e¨env‡ii †ÿ‡Î Avgš¿YKvix †Kvb welq Avgwš¿Z AwZw_i Ici Pvwc‡q 

†`b bv, wZwb c‡ivÿ †K․kj, †hgb- ÔAby‡ivaÕ e¨envi Kivi gva¨‡g AwZw_‡K m¤§vb cÖ`vb 

K‡ib| wj‡Pi Aby‡gvw`Z I wgZPvwiZv ixwZi †ÿ‡ÎI Avgš¿YKvix wb‡R‡K Zz”Q K‡i 

Avgš¿YMÖwnZvi m¤§vb e„w× K‡ib| eªvDb I †jwfbm‡bi web¤ªZvi ZË¡ (Brown and Levinson, 

1987) Ges wj‡Pi web¤ªZvi ixwZ (Leech, 1983) Dfq‡ÿ‡ÎB web¤ªZvi wewfbœ †K․kj ev ixwZ 

e¨envi Kiv nq mvgvwRK Rxe wn‡m‡e fvwlK †hvMv‡hv‡M cvi¯úwiK msNvZgq cwiw  ̄wZ Gov‡bvi 

Rb¨ Ges GKB mv‡_ m¤úªxwZ, †m․nv ©̀¨ e„w× K‡i gvbe Rxeb‡K mnR, MwZgq Kivi Rb¨| GB 

Kvi‡Y evsjv fvlvq wjwLZ `vIqvZc‡Îi web¤ªZvi ¯îƒc wbY©‡qi Rb¨ eªvDb I †jwfbm‡bi 

web¤ªZvi Z‡Ë¡i (Brown and Levinson, 1987) mv‡j wj‡Pi web¤ªZvi ixwZI (Leech, 1983) 

cÖ‡qvM Kiv n‡q‡Q GB M‡elYvK‡g©| 

 

6.4 cÖ‡kœv‡Ëii mvnv‡h¨ mvÿvrKv‡ii gva¨‡g cÖvß Dcv‡Ëi web¤ªZv I evKK…wZi djvdj 

ch©v‡jvPbv 

mvÿvrKvi c‡e© cÖ‡kœvË‡ii mvnv‡h¨ cÖvß DcvË ch©v‡jvPbv Ki‡j †`Lv hvq, `vIqvZcÎ cÖYqbKvix 

m‡PZbfv‡e `vIqvZc‡Î wewfbœ ai‡bi web¤ªZvm~PK kã/evK¨vsk e¨envi K‡ib Avgwš¿Z AwZw_i 

D‡Ï‡k¨| cvwievwiK `vIqvZc‡Î agx©q web¤ªZvm~PK kãI e¨envi Kiv nq| agx©q `vIqvZc‡Î 

Avewk¨K wn‡m‡e agx©q web¤ªZvm~PK kã Zviv e¨envi K‡ib| Gi gva¨‡g agx©q fveMv¤¢xh© eRvq 

_v‡K e‡jI DËi`vZv g‡b K‡ib| GQvov Avgš¿YKvix `vIqvZc‡Î wewfbœ BwZevPK web¤ªZvm~PK 

kã e¨envi K‡i‡Qb Avgwš¿Z AwZw_i cÖwZ m¤§vb, AvšÍwiKZv, web¤ªZv cÖKv‡ki gva¨‡g wewae× 

cvwi‡e‡k Zv‡K m‡¤̂vab Kivi Rb¨| djvd‡j †`Lv hvq, Avgš¿YKvix `vIqvZc‡Î wewfbœ ai‡bi 

†bwZevPK web¤ªZvm~PK kã e¨envi K‡i‡Qb Avgš¿YMÖwnZvi cÖwZ webq, †m․Rb¨, AvšÍwiKZv cÖKvk 

K‡i Zv‡K D³ Abyôv‡b Avgš¿Y Rvbv‡bvi Rb¨ Aby‡iva K‡i| `vIqvZcÎ cÖYqbKvix web¤ªZvi 
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ZË¡ Abymv‡i BwZevPK web¤ªZvm~PK kã A‡cÿv †bwZevPK web¤ªZvm~PK kã AwaK e¨envi K‡ib| 

BwZevPK web¤ªZvm~PK kã e¨env‡i Avgš¿YKvixi ÔAwfe¨w³Õ e„w× cvq, †bwZevPK web¤ªZvm~PK 

kã e¨env‡i Avgš¿YKvixi ÔAfxKÕ n«vm cvq| Avgv‡`i ms¯‥…wZ‡Z AwZw_‡K Aby‡iv‡ai gva¨‡g 

Avgš¿Y Rvbv‡bv nq| G Kvi‡YI †bwZevPK web¤ªZvm~PK k‡ãi AvwaK¨ `vIqvZc‡Î cwijwÿZ 

nq| Avgš¿YKvix g‡b K‡ib, web¤ªZv cÖKvkK kãvewj `vIqvZc‡Î h_vh_fv‡e cÖ‡qvM bv Ki‡j 

Zv †m․Rb¨ ewnf~©Z n‡e Ges Avgwš¿Z AwZw_ nq‡Zv D³ Abyôv‡b Dcw  ̄Z _vK‡eb bv|  

Avgš¿YMÖwnZvi wbKU n‡Z cÖvß DcvË ch©v‡jvPbvq †`Lv hvq, `vIqvZc‡Î web¤ªZvm~PK k‡ãi 

e¨envi A‡b‡KB m‡PZbfv‡e jÿ K‡ib, KvVv‡gve× ixwZ e‡j A‡b‡K Avevi K‡ib bv| Z‡e 

`vIqvZc‡Î web¤ªZv cÖKvkK kãmg~n e¨envi Kiv bv n‡j †h Zv †m․Rb¨ ewnf~©Z n‡Zv, G wel‡q 

mevB GKgZ cÖKvk K‡i‡Qb Ges G ai‡bi kã e¨envi Kiv bv n‡j A‡b‡KB Abyôv‡b Ask 

wb‡Zb bv| cvwievwiK Ges agx©q `vIqvZc‡Î agx©q web¤ªZvm~PK kã e¨env‡i gZ‡f` i‡q‡Q| 

`vIqvZcÎMÖwnZv‡`i g‡Z BwZevPK web¤ªZvm~PK wewfbœ kã Avgš¿YKvix `vIqvZc‡Î cÖ‡qvM 

K‡ib AwZw_i cÖwZ AvšÍwiKZv, web¤ªZv cÖKv‡ki cvkvcvwk AvbyôvwbK cwi‡e‡k m‡¤̂va‡bi Rb¨| 

Avgv‡`i mvgvwRK ixwZ AbyhvqxI G ai‡bi kãvewji e¨envi mycÖPwjZ| eªvDb I †jwfbm‡bi ZË¡ 

(Brown and Levinson, 1987) g‡Z GB web¤ªZvm~PK kãmg~n BwZevPK web¤ªZv wb‡ ©̀k K‡i| 

GB ai‡bi web¤ªZvm~PK kã e¨env‡ii gva¨‡g  Avgš¿YKvix wb‡Ri ÔAwfe¨w³Õ e„w× K‡ib 

Avgš¿YMÖwnZvi wbKU| Avevi AwZw_‡K Avgš¿Y Rvbv‡bvi gva¨‡g †m․Rb¨, web¤ªZv, AvšÍwiKZv 

cÖKv‡ki Rb¨ wewfbœ ai‡bi web¤ªZvm~PK kã e¨envi Kiv nq| G¸‡jv †bwZevPK web¤ªZvm~PK 

kã/evK¨vsk| GB ai‡bi web¤ªZvm~PK kã/evK¨vsk e¨env‡i AwZw_i m¤§vb †hgb e„w× cvq, 

†Zgwb `vIqvZcÎ cÖYqbKvixi AvšÍwiKZvI my¯úó nq|  

g~jZ Abyôv‡b Dcw  ̄Z _vKvi Rb¨ Aby‡iva Rvbv‡bvi Rb¨B GB ai‡bi kã `vIqvZc‡Î e¨envi 

Kiv nq e‡j Avgš¿YMÖnYKvixMY g‡b K‡ib| eªvDb I †jwfbm‡bi web¤ªZvi †K․kj (Brown 

and Levinson, 1987) Abymv‡i we‡køwlZ 5 †kÖwYi `vIqvZc‡Îi †ÿ‡Î †`Lv hvq BwZevPK 

web¤ªZvm~PK kã/evK¨vsk e¨env‡ii cwigvY 33 kZvsk Ges †bwZevPK web¤ªZvm~PK kã/evK¨vsk 
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e¨env‡ii cwigvY 67 kZvsk| `vIqvZcÎ cÖYq‡bi †ÿ‡Î Avgš¿YKvix ÔAfxKÕ n«vm Kivi Rb¨ 

†bwZevPK web¤ªZvm~PK kã/evK¨vsk AwaK e¨envi K‡i‡Qb| mvÿvrKvi c‡e© cÖ‡kœvË‡ii gva¨‡g 

cÖvß DcvË ch©v‡jvPbv Ki‡jI †`Lv hvq Avgš¿YKvix BwZevPK web¤ªZvm~PK kã/evK¨vsk A‡cÿv 

†bwZevPK web¤ªZvm~PK kã/evK¨vsk `vIqvZcÎ cÖYq‡b AwaK e¨envi K‡i‡Qb| Avgš¿YMÖwnZvi 

wbKUI †bwZevPK web¤ªZvm~PK kã/evK¨vsk AwaK ¸iæZ¡ enb K‡i| †bwZevPK web¤ªZvm~PK 

kãvewj Avgš¿YKvix `vIqvZc‡Î e¨envi bv Ki‡j Zv †m․Rb¨ewnf~©Z n‡Zv e‡jI 

Avgš¿YcÎMÖwnZviv D‡jøL K‡i‡Qb| Avgš¿YKvix wjP Gi web¤ªZvi ixwZ (Leech, 1983) Abymv‡i 

Aby‡gvw`Z ixwZ, wgZPvwiZv ixwZ, mnvbyf~wZ ixwZ `vIqvZc‡Î cÖ‡qvM K‡i‡Qb| evKK…wZ cÖKv‡ki 

Rb¨ Zviv g~jZ eY©bvg~jK wb‡e`b K…wZ, Av‡`kg~jK wb‡e`b K…wZ, A½xKvig~jK wb‡e`b K…wZ 

e¨envi K‡i‡Qb| `vIqvZc‡Îi cÖ Í̄ve K…wZi AšÍiv‡j Avgš¿YKvix Av‡`kg~jK wb‡e`b K…wZ 

cÖKvk K‡i‡Qb Zvi g‡bvMZ AwfcÖvq cÖKv‡ki Rb¨| G‡ÿ‡Î Avgš¿YKvixi g‡bvMZ AwfcÖvq D³ 

Abyôv‡b AwZw_‡K Avgš¿Y Rvbv‡bv|  

web¤ªZvm~PK †hvMv‡hv‡Mi Rb¨ †bwZevPK web¤ªZvm~PK kã/evK¨vs‡ki mwVK cÖ‡qvM AZ¨šÍ 

Zvrch©c~Y©| GB M‡elYvK‡g©i bgybv `vIqvZcÎ we‡kølY Ges cÖ‡kœvË‡ii gva¨‡g cÖvß DcvË 

we‡kølY, Dfq‡ÿ‡ÎB †`Lv hvq, mvgvwRK mym¤úK© eRvq ivLvi Rb¨ wewfbœ ai‡bi evKK…wZ‡Z 

we‡kl K‡i Av‡`kg~jK evKK…wZ‡Z wj‡Pi Aby‡gvw`Z ixwZ Ges wgZPvwiZv ixwZi cÖ‡qvM N‡U‡Q 

hv g~jZ eªvDb I †jwfbm‡bi †bwZevPK web¤ªZvi mv‡_ mv „̀k¨c~Y©| BwZevPK web¤ªZvm~PK kãI 

web¤ª †hvMv‡hv‡M wµqvkxj f~wgKv cvjb K‡i hv wj‡Pi mnvbyf~wZ ixwZi †ÿ‡Î cwijwÿZ nq| 

cÖ‡kœvË‡ii mvnv‡h¨ mvÿvrKv‡ii gva¨‡g cÖvß DcvËI GB welq¸wj‡KB wb‡ ©̀k K‡i| 

cwi‡k‡l ejv hvq, D³ M‡elYvK‡g©i `vIqvZc‡Î eªvDb I †jwfbm‡bi (Brown and 

Levinson, 1987) web¤ªZvi ZË¡, wj‡Pi web¤ªZvi ixwZ (Leech, 1983) Ges mv‡j©i evKK…wZ 

(Searle, 1969) Z‡Ë¡i h_vh_ cÖwZdjb N‡U‡Q|   
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mßg Aa¨vq 

  

Dcmsnvi 

 

•`bw›`b Rxe‡b Avgiv AmsL¨ Dw³ e¨envi Kwi mvgvwRK Z_v fvwlK †hvMv‡hvM ¯ vc‡bi Rb¨| 

`vIqvZcÎ †h‡nZz mvgvwRK †hvMv‡hv‡Mi ¸iæZ¡c~Y© Dcv`vb, †mKvi‡Y GLv‡b kã e¨env‡i 

m‡PZbZv cÖ‡qvRb| evsjv‡`k ev c~e©‡`kxq ms¯‥…wZ‡Z Dw³i mvnv‡h¨ cÖKvwkZ evKK…wZi gva¨‡g 

web¤ªZvi cwiùzUb N‡U _v‡K| `vIqvZc‡Îi Dw³‡Z e¨eüZ wewfbœ evKK…wZi gva¨‡gI ms¯‥…wZi 

aviK web¤ªZvm~PK kã cÖKvk cvq| Gm‡ei gva¨‡g cvi¯úwiK wg_wµqv e„w× cvq| fvwlK ev 

mvgvwRK †hvMv‡hv‡Mi Ab¨vb¨ gva¨‡gi g‡Zv `vIqvZc‡Îi †ÿ‡ÎI evKK…wZ Ges web¤ªZvi mdj 

e¨envi cwijwÿZ nq| 

 

gvbe mgv‡R fvlv e¨env‡ii cÖavb KviY ci¯ú‡ii mv‡_ †hvMv‡hvM  ̄vcb Ges Zv iÿv Kiv| 

Avgv‡`i •`bw›`b msÁvc‡bi †ÿ‡Î cÖwZwbqZ Avgiv †hme Dw³ D”PviY Kwi ev wj‡L cÖKvk Kwi 

†m¸wj wee„wZ cÖKv‡ki cvkvcvwk wµqvkxjZvI wb‡ ©̀k K‡i| g~jZ wewfbœ iK‡gi wµqvkxjZv ev 

evKK…wZi gva¨‡g †Kvb ai‡bi web¤ªZv cÖKvk cvq Zv Dc  ̄vwcZ n‡q‡Q GB M‡elYvK‡g©| 

cÖwZwU fvwlK mgv‡R web¤ªZv cÖPwjZ _vK‡jI ms¯‥…wZ‡f‡` Gi cÖKv‡k wfbœZv N‡U| †h‡Kv‡bv 

fvlvq wjwLZ `vIqvZc‡Î Avgwš¿Z AwZw_‡K Aby‡iv‡ai gva¨‡g Abyôv‡b Dcw  ̄Z _vKvi Rb¨ 

Avgš¿Y Rvbv‡bv nq| GKvi‡Y `vIqvZc‡Îi Dw³gvjv‡Z wewfbœ ai‡bi evKK…wZ Ges web¤ªZvmg„× 

fvwlK Dcv`v‡bi Dcw  ̄wZ evÃbxq| evsjv fvlvq wjwLZ `vIqvZc‡Î web¤ªZvi ¯îƒc we‡køl‡Yi 

Rb¨ eªvDb Ges †jwfbmb (Brown and Levinson, 1987) Gi web¤ªZvi ZË¡ Ges wjP 

(Leech, 1983) Gi web¤ªZvi ixwZ AbymiY Kiv n‡q‡Q| GKBmv‡_ web¤ªZv I evKK…wZ m¤úK© 

Abyave‡bi Rb¨ mvj© (Searle, 1969) Gi evKK…wZ ZË¡ MÖnY Kiv n‡q‡Q| 
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DwjøwLZ ZË¡mg~‡ni Av‡jv‡K evsjv fvlvq wjwLZ `vIqvZc‡Îi web¤ªZv I evKK…wZ Abyave‡bi 

Rb¨ M„nxZ `vIqvZcÎ †_‡K DcvË msMÖn K‡i BwZevPK, †bwZevPK web¤ªZvm~PK kã/evK¨vsk 

we‡kølY K‡i †`Lv hvq `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk Avgš¿YKvix cÖ‡qvM K‡ib 

wb‡Ri Awfe¨w³ (face) Avgš¿YMÖwnZvi wbKU mgybœZ ivL‡Z ev e„w× Ki‡Z Ges †bwZevPK 

web¤ªZvm~PK kã/evK¨vsk e¨envi K‡ib Awfe¨w³ fxwZKvix Kg© (face threatening act) ev 

AfxK n«vm Kivi Rb¨| mwVK web¤ªZvm~PK †hvMv‡hv‡Mi Rb¨ Awfe¨w³ e„w× Ges AfxK n«vm, GB 

ỳ‡Uv welqB Zvrch©c~Y©| GQvov cÖwZwU `vIqvZc‡Îi †ÿ‡Î Avgš¿YKvix wewfbœ ai‡bi 

web¤ªZvm~PK kã/evK¨vsk cÖ‡qv‡Mi gva¨‡g wb‡R‡K ÿz`ª K‡i Avgš¿YMÖwnZv‡K m¤§vwbZ K‡i‡Qb| 

evKK…wZi ZË¡vbymv‡i †`Lv hvq Avgš¿YKvix eY©bvg~jK (representatives), Av‡`kg~jK 

(directives), A½xKvig~jK (commissives) Ges cÖKvkg~jK (expressives) wb‡e`b K…wZ 

cÖKvk K‡i‡Qb `vIqvZc‡Îi wjwLZ Dw³gvjvq| Gfv‡eB `vIqvZc‡Îi gva¨‡g mvgvwRK 

msÁvcb mym¤úbœ nq| 

 

7.1 eZ©gvb M‡elYvK‡g©i ¸iæZ¡ I Zvrch© 

cÖ‡Z¨K M‡elYvK‡g©iB bvbv ai‡bi Zvrch© I mvgvwRK Dc‡hvwMZv _v‡K| †m „̀wó‡KvY †_‡K 

eZ©gvb M‡elYvK‡g©i ỳBwU Zvrch© D‡jøL Kiv hvq| cÖ_gZ, we`¨vqZwbK Zvrch© Ges wØZxqZ, 

mvgvwRK Dc‡hvwMZv| Ôevsjv fvlvq wjwLZ `vIqvZc‡Î cÖwZdwjZ web¤ªZvi ¯îƒc: GKwU 

cÖ‡qvMvw_©K we‡kølYÕ kxl©K M‡elYvKg©wU evsjv fvlvq wjwLZ `vIqvZc‡Îi web¤ªZv welqK cÖ_g 

M‡elYvKg©| cieZx©Kv‡j †Kv‡bv M‡elK web¤ªZv msµvšÍ †Kv‡bv wel‡q M‡elYv Ki‡j eZ©gvb 

M‡elYvKg© †_‡K cÖ‡qvRbxq w`K-wb‡ ©̀kbv jvf Ki‡Z cvi‡eb| mvgvwRK †hvMv‡hv‡Mi †ÿ‡Î 

web¤ªZvm~PK k‡ãi mwVK e¨envi cvi¯úwiK †m․nv`©̈ , m¤úªxwZ e„w×‡Z mnvqZv K‡i, hv 

AvšÍtmvgvwRK m¤ú‡K©i †ÿ‡ÎI ¸iæZ¡ enb K‡i| ZvB ejv hvq, `vIqvZc‡Î web¤ªZvm~PK k‡ãi 

mwVK cÖ‡qvM mvgvwRK Dc‡hvwMZvi †ÿ‡Î D‡cÿYxq bq| 
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7.2 M‡elYvK‡g©i mxgve×Zv 

 

†Kv‡bv M‡elYvKg©B mxgve×Zvi D‡aŸ© bq| eZ©gvb M‡elYvK‡g©iI mxgve×Zv i‡q‡Q| 

`vIqvZc‡Î, we‡kl K‡i cvwievwiK †kÖwYi `vIqvZc‡Îi †ÿ‡Î eZ©gv‡b evsjv fvlv A‡cÿv 

Bs‡iwR fvlvq wjL‡bi cÖeYZv AwaK| G Kvi‡Y `vIqvZc‡Îi AcÖZzjZvi Rb¨ DcvË msMÖ‡n 

wKQzUv mxgve×Zv i‡q‡Q| GQvov evsjv‡`‡k PviwU cÖavb agx©q m¤úª`v‡qi gvbyl evm Ki‡jI 

cvwievwiK Ges agx©q †kÖwYi `vIqvZc‡Î gymwjg I wn› ỳ ixwZi evB‡i †e․× I wLª÷vb ixwZ‡Z 

evsjv fvlvq wjwLZ †Kv‡bv `vIqvZcÎ cvIqv bv hvIqvq, GB ỳB agx©q ixwZi `vIqvZc‡Î 

e¨eüZ web¤ªZvm~PK kã eZ©gvb M‡elYvK‡g© we‡kølY Kiv m¤¢e nq bvB| GQvov eZ©gvb 

M‡elYvK‡g© 5 †kÖwYi `vIqvZcÎ we‡kølY Kiv n‡q‡Q| wKš‧ AviI †ewk e‡M©i `vIqvZcÎ cvIqv 

mv‡c‡ÿ hw` GB †kÖwYwefvMwU e„w× †c‡Zv Zvn‡j M‡elYvKg©wU AwaK Z_¨ mg„× n‡Zv wKš‧ evsjv 

fvlvq GB 5 †kÖwYi AwaK wjwLZ `vIqvZcÎ cvIqv hvqwb| 

 

7.3 mycvwikgvjv 

we`¨vqZwbK ch©v‡q †Kv‡bv M‡elYvKg©B P~ovšÍ I †kl K_v bq, †h‡Kv‡bv M‡elYvK‡g©i djvd‡j 

mswkøó wel‡qi mvwe©K I m¤ú~Y© wPÎ jvf Kiv m¤¢e nq bv| eZ©gvb M‡elYvi †ÿ‡ÎI GwU cÖ‡hvR¨| 

evsjv‡`‡k cÖ_g evsjv fvlvq wjwLZ `vIqvZcÎ welqK eZ©gvb M‡elYvK‡g© †h djvdj AwR©Z 

n‡q‡Q fwel¨‡Z M‡elKMY GB djvdj‡K we‡ePbvq †i‡L `vIqvZc‡Îi AšÍwb©wnZ Ab¨vb¨ welq, 

†hgb- `vIqvZc‡Îi wWm‡Kvm©, `vIqvZc‡Îi fvlv e¨env‡i cÖvmw½KZv, mgvRfvlvweÁv‡b Gi 

cÖv‡qvwMKZv cÖf…wZ †ÿ‡Î M‡elYv Ki‡Z cv‡ib| fwel¨r M‡elK‡`i Rb¨ GB M‡elYvKg©wU 

AYy‡cÖiYv wn‡m‡e KvR Ki‡e| 
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cwiwkó-1 

 

`vIqvZcÎ cÖYqbKvixi cÖwZ Dc ’̄vwcZ cÖkœ Ges cÖvß DËi 

 

K. cvwievwiK `vIqvZcÎ cÖYqbKvixi Rb¨ cÖkœgvjv I cÖvß DËi 

 

1| cvwievwiK `vIqvZcÎ cÖbqb Kivi †ÿ‡Î web¤ªZvm~PK kã/evK¨vsk wK m‡PZbfv‡e cÖ‡qvM 

 K‡ib? 

DËi:  m‡PZbfv‡e cÖ‡qvM K‡iwQ| 

2| `vIqvZc‡Î agx©q web¤ªZvm~PK kã/evK¨vsk †Kb e¨envi K‡ib? 

DËi: agx©q „̀wóf½x †_‡K e¨envi K‡iwQ| 

3| BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔRbveÕ, Ô†eMgÕ, ÔmyaxÕ, ÔgnvkqÕ, Ôï‡f”QvÕ, ÔAf¨_©bvqÕ 

 cÖf…wZ) †Kb `vIqvZc‡Î D‡jøL K‡ib? 

DËi: Avgvi AvšÍwiKZv, mw`”Qv †hb `vIqvZc‡Îi wjwLZ iƒ‡cI cÖKvk cvq, GB Rb¨ K‡iwQ|  

4| †bwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔDcw  ̄wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, ÔÎæwU 

 gvR©bxqÕ cÖf…wZ) †Kb `vIqvZc‡Î e¨envi K‡ib? 

DËi: f ª̀Zv, webq, fv‡jvevmv cÖKvk Kivi Rb¨ e¨envi K‡iwQ| 

5| `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔRbveÕ, Ô†eMgÕ, ÔmyaxÕ, ÔgnvkqÕ, 

Ôï‡f”QvÕ, ÔAf¨_©bvqÕ cÖf…wZ) A‡cÿv †Kb †bwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔDcw  ̄wZ I 

†`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv KiwQÕ, ÔÎæwU gvR©bxqÕ cÖf…wZ) AwaK e¨envi K‡i‡Qb? 

DËi: AwZw_i Kv‡Q Avgvi AvšÍwiKZv cÖKv‡ki †Póv K‡iwQ| wZwb †hb Abyôv‡b Dcw  ̄Z _v‡Kb 

G Kvi‡Y G RvZxq kãvewj AwaK e¨envi K‡iwQ| 
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L. agx©q `vIqvZcÎ cÖYqbKvixi Rb¨ cÖkœgvjv I cÖvß DËi 

 

1| agx©q `vIqvZcÎ cÖYqb Kivi †ÿ‡Î web¤ªZvm~PK kã/evK¨vsk wK m‡PZbfv‡e cÖ‡qvM K‡ib? 

DËi: †h‡nZz agx©q Abyôv‡bi `vIqvZcÎ, G Kvi‡Y m‡PZbfv‡eB cÖ‡qvM K‡iwQ| 

2| `vIqvZc‡Î agx©q web¤ªZvm~PK kã/evK¨vsk †Kb e¨envi K‡ib? 

DËi: agx©q Abyôv‡bi `vIqvZcÎ, G Kvi‡Y ixwZ Abymv‡i agx©q web¤ªZvm~PK kãvewj e¨envi 

K‡iwQ| GQvov agx©q Abyf~wZ †hb eRvq _v‡K, G welqwUI jÿ †i‡LwQ| 

3| `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, ÔC` †gveviKÕ, Ôkvi`xq ï‡f”QvÕ 

 cÖf…wZ) †Kb e¨envi K‡ib? 

DËi: AwZw_i cÖwZ m¤§vb cÖ`k©‡bi Rb¨ Ges Zvi ¯ẐtùyZ© AskMÖnY wbwðZ Kivi Rb¨ e¨envi 

K‡iwQ| 

4| †bwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔGKvšÍfv‡e Kvg¨Õ, ÔKvgbv KwiÕ, ÔwebqvebZÕ, 

Ôwb‡e`KÕ cÖf…wZ) †Kb e¨envi K‡ib? 

DËi: AwZw_i cÖwZ m¤úªxwZ, webq, m¤§vb cÖ`k©‡bi Rb¨ Ges GKBmv‡_ AwZw_ †hb Abyôv‡b 

Dcw  ̄Z _v‡Kb GB Kvi‡Y e¨envi Kwi| 

5| †Kb BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, ÔC` †gvevKiÕ, Ôkvi`xq ï‡f”QvÕ cÖf…wZ) 

 A‡cÿv †bwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔGKvšÍfv‡e Kvg¨Õ, ÔKvgbv KwiÕ, wb‡e`K, 

 ÔwebqvebZÕ cÖf…wZ) AwaK e¨envi K‡ib? 

DËi: Abyôv‡b Dcw  ̄Z _vKvi Rb¨ AwZw_‡K we‡klfv‡e Aby‡iva Rvbv‡Z Ges AvšÍwiKZv 

cÖKv‡ki Rb¨ G RvZxq kã AwaK e¨envi Kwi| 
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M. mvgvwRK-mvs¯‹…wZK `vIqvZcÎ cÖYqbKvixi Rb¨ cÖkœgvjv Ges cÖvß DËi 

 

1| mvgvwRK-mvs¯‥…wZK `vIqvZcÎ cÖYq‡b web¤ªZvm~PK kã/evK¨vsk wK m‡PZbfv‡e e¨envi 

 K‡ib? 

DËi: m‡PZbfv‡e cÖ‡qvM K‡iwQ| 

2| BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, Ôm¤§vwbZ m`m¨Õ, Ômü`qÕ, Ôï‡f”QvÕ cÖf…wZ) †Kb 

 `vIqvZc‡Î cÖ‡qvM K‡ib? 

DËi: AwZw_i cÖwZ m¤§vb, AvšÍwiKZv I webq cÖKv‡ki Rb¨ cÖ‡qvM K‡iwQ| 

3| †bwZevPK web¤ªZvm~PK kã/evK¨vsk (Ômv`i Avgš¿YÕ, ÔmevÜe Dcw  ̄wZÕ, Ôm`q 

m¤§wZÁvcbÕ, ÔAby‡cÖiYv †hvMv‡eÕ cÖf…wZ) †Kb e¨envi K‡i‡Qb `vIqvZc‡Î? 

DËi: webxZfv‡e †hb Avgš¿YcÎwU M„nxZ nq, ZvB G ai‡bi kã e¨envi K‡iwQ| 

4| `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, Ôm¤§vwbZ m`m¨Õ, Ômü`qÕ, Ôï‡f”QvÕ 

BZ¨vw`) A‡cÿv †bwZevPK web¤ªZvm~PK kã/evK¨vsk (Ômv`i Avgš¿YÕ, ÔmevÜe Dcw  ̄wZÕ, Ôm`q 

m¤§wZÁvcbÕ, ÔAby‡cÖiYv †hvMv‡eÕ BZ¨vw`) †Kb AwaK e¨envi K‡i‡Qb? 

DËi: web‡qi mv‡_ Avgš¿Y Rvbv‡Z PvB| G Kvi‡Y G ai‡bi kã AwaK e¨envi K‡iwQ| 

5| `vIqvZc‡Î mivmwi (Avcwb Avm‡eb) †Kb Avgš¿Y Rvbvb bvB? 

DËi: mivmwi ej‡j Avgvi AvšÍwiKZv cÖKvk †cZ bv Ges AwZw_I nq‡Zv welqwU fv‡jvfv‡e 

MÖnY Ki‡Zb bv| 
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N. `vßwiK `vIqvZcÎ cÖYqbKvixi Rb¨ cÖkœgvjv Ges cÖvß DËi  

 

1| `vßwiK `vIqvZcÎ cÖYq‡bi †ÿ‡Î web¤ªZvm~PK kã/evK¨vsk wK m‡PZbfv‡e cÖqvM K‡ib? 

DËi: nu¨v, m‡PZbfv‡e cÖ‡qvM K‡iwQ| 

2| `vßwiK `vIqvZc‡Î web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, ÔwcÖq g‡nv`qÕ, ÔwcÖq mnKgx©Õ, 

Ôm¤§vwbZ AwZw_Õ, Ôï‡f”QvÕ cÖf…wZ) †Kb e¨envi K‡ib? 

DËi: Avgwš¿Z AwZw_i cÖwZ h_vh_ m¤§vb cÖ`k©‡bi Rb¨ GB ai‡bi kã e¨envi K‡iwQ| 

3| `vIqvZc‡Î †bwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔDcw  ̄wZ Kvgbv KiwQÕ, Ôm¤§wZ ÁvcbÕ, 

ÔmvbyMÖn Dcw  ̄wZÕ, Ômwebq Aby‡ivaÕ, ÔAbycÖvwYZ Ki‡eÕ BZ¨vw`) †Kb e¨envi K‡i‡Qb? 

DËi: AwZw_i cÖwZ †m․Rb¨, AvšÍwiKZv cÖKv‡ki Rb¨ e¨envi K‡iwQ|  

4| `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, ÔwcÖq g‡nv`qÕ, ÔwcÖq mnKgx©Õ, 

Ôm¤§vwbZ AwZw_Õ, Ôï‡f”QvÕ BZ¨vw`) A‡cÿv †bwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔDcw  ̄wZ 

Kvgbv  KiwQÕ, Ôm¤§wZ ÁvcbÕ, ÔmvbyMÖn Dcw  ̄wZÕ, Ômwebq Aby‡ivaÕ BZ¨vw`) †Kb AwaK e¨envi 

K‡i‡Qb? 

DËi: Avgwš¿Z AwZw_‡K Avgvi AvšÍwiKZv †evSv‡bvi Rb¨ GB cÖKvi kã AwaK e¨envi 

K‡iwQ| 

5| web¤ªZvm~PK kã cÖ‡qvM bv K‡i mivmwi (Avcwb Dcw  ̄Z _vK‡eb) †Kb Avgš¿Y Rvbv‡bv nq 

bv? 

DËi: Avgv‡`i mgv‡R mivmwi Avgš¿Y Rvbv‡bvi ixwZ cÖPwjZ bq| GwU A‡m․Rb¨g~jK| 
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O. GKv‡WwgK `vIqvZcÎ cÖYqbKvixi Rb¨ cÖkœgvjv Ges cÖvß DËi 

 

1| GKv‡WwgK `vIqvZc‡Î web¤ªZvcÖKvkK kã/evK¨vsk wK m‡PZbfv‡e cÖ‡qvM K‡ib? 

DËi: nu¨v, m‡PZbfv‡e cÖ‡qvM K‡iwQ| 

2| GKv‡WwgK `vIqvZc‡Î web¤ªZvm~PK kã/evK¨vsk (Ôm¤§vwbZ AwZw_Õ, ÔmyaxÕ, Ôg‡nv`qÕ, 

 ÔRbveÕ, Ôï‡f”QvÕ BZ¨vw`) †Kb e¨envi K‡ib? 

DËi: AwZw_i cÖwZ h_vh_ m¤§vb cÖ`k©‡bi Rb¨ e¨envi Kwi| 

3| †bwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔwebxZ Aby‡ivaÕ, ÔmvbyMÖn  Dcw  ̄wZÕ, ÔGKvšÍfv‡e 

cÖZ¨vkv  KiwQÕ, Ômv`i Avgš¿YÕ cÖf…wZ) †Kb e¨envi K‡ib? 

DËi: AwZw_i cÖwZ Avgvi AvšÍwiKZv, kÖ×v cÖKv‡ki Rb¨ e¨envi K‡iwQ| 

4| `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, Ôm¤§vwbZ AwZw_Õ, Ôg‡nv`qÕ, 

ÔRbveÕ, Ôï‡f”QvÕ BZ¨vw`) A‡cÿv †bwZevPK web¤ªZvm~PK kã/evK¨vsk †Kb AwaK e¨envi 

K‡i‡Qb? 

DËi: G¸wj web¤ªZv cÖKvkK kã| GB kã¸wji gva¨‡g Avgvi AvšÍwiKZv AwaK cÖKvk 

†c‡q‡Q| GB Kvi‡Y e¨envi K‡iwQ| 

5| web¤ªZvm~PK kã cÖ‡qvM bv K‡i mivmwi (Avcwb Dcw  ̄Z _vK‡eb) †Kb Avgš¿Y Rvbv‡bv nq 

bv? 

DËi: mivmwi Avgš¿Y Rvbv‡bv †m․Rb¨ ewnfz©Z| Gfv‡e Avgš¿Y Rvbv‡j Avgvi AvšÍwiKZv 

cÖKvk †cZ bv, AwZw_I Abyôv‡b Dcw  ̄Z _vK‡Zb bv| 
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cwiwkó-2 

Avgš¿YMÖwnZvi D‡Ï‡k¨ Dc¯’vwcZ cÖkœ Ges cÖvß DËi 

 

K. cvwievwiK `vIqvZcÎ MÖnYKvixi Rb¨ cÖkœgvjv  

1| cvwievwiK `vIqvZc‡Î web¤ªZvm~PK wewfbœ kã/evK¨vsk e¨envi Kiv nq, welqwU Avcwb 

m‡PZbfv‡e jÿ K‡i‡Qb? 

2| Avgš¿YKvix hw` `vIqvZc‡Î web¤ªZvm~PK kã/evK¨vsk e¨envi bv Ki‡Zb Zvn‡j 

`vIqvZcÎ wK †m․Rb¨ ewnf©~Z n‡Zv Ges Avcwb †m‡ÿ‡Î wK Avgš¿‡Y Ask wb‡Zb? 

3| agx©q ixwZ Abymv‡i web¤ªZvm~PK kã/evK¨vsk `vIqvZc‡Î cÖ‡qvM Kiv nq, G m¤ú‡K© 

Avcbvi AwfgZ Kx? 

4| `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã (ÔRbveÕ, ÔmyaxÕ, Ômyü`Õ, Ôï‡f”QvÕ, ÔAf¨_©bvqÕ 

cÖf…wZ) †Kb e¨envi Kiv nq? 

5| `vIqvZc‡Î †bwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔDcw  ̄wZ I †`vqvÕ, ÔAvšÍwiKfv‡e Kvgbv 

KiwQÕ, ÔµzwU gvR©bxqÕ cÖf…wZ) †Kb e¨envi Kiv nq? 

 

L. agx©q `vIqvZcÎ MÖwnZvi Rb¨ cÖkœgvjv 

1| agx©q `vIqvZc‡Î wewfbœ web¤ªZvm~PK kã/evK¨vsk e¨envi Kiv nq, welqwU Avcwb 

m‡PZbfv‡e jÿ K‡i‡Qb? 

2| Avgš¿YKvix `vIqvZc‡Î hw` web¤ªZvm~PK kã/evK¨vsk e¨envi bv Ki‡Zb Zvn‡j Zv wK 

†m․Rb¨ ewnf©~Z n‡Zv? †m‡ÿ‡Î Avcwb Abyôv‡b AskMÖnY Ki‡Zb? 

3| agx©q `vIqvZc‡Î web¤ªZvm~PK k‡ãi e¨envi Avewk¨K wK bv? 
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4| `vIqvZc‡Î Avgš¿YKvix BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, ÔC` †gveviKÕ, Ôkvi`xq 

ï‡f”QvÕ BZ¨vw`) †Kb e¨envi K‡ib? 

5| `vIqvZc‡Î Avgš¿YKvix †bwZevPK web¤ªZvm~PK kã (ÔGKvšÍ Kvg¨Õ, ÔKvgbv KwiÕ, 

ÔwebqvebZÕ, wb‡e`KÕ BZ¨vw`) †Kb e¨envi K‡ib? 

 

M. mvgvwRK-mvs¯‹…wZK `vIqvZcÎ MÖnYKvixi Rb¨ cÖkœgvjv 

1| mvgvwRK-mvs¯‥…wZK `vIqvZc‡Î wewfbœ ai‡bi web¤ªZvm~PK kã/evK¨vsk e¨envi Kiv nq, 

welqwU Avcwb m‡PZbfv‡e jÿ K‡i‡Qb? 

2| Avgš¿YKvix `vIqvZc‡Î web¤ªZvm~PK kã/evK¨vsk cÖ‡qvM bv Ki‡j Zv wK †m․Rb¨ ewnf©~Z 

n‡Zv? †m‡ÿ‡Î Avcwb Abyôv‡b Ask wb‡Zb? 

3| `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, Ôm¤§vwbZ m`m¨Õ, Ôg‡nv`qÕ, 

Ôï‡f”QvÕ) †Kb e¨envi Kiv nq e‡j Avcwb g‡b K‡ib? 

4| `vIqvZc‡Î †bwZevPK web¤ªZvm~PK kã/evK¨vsk (Ômv`i Avgš¿YÕ, ÔmevÜe Dcw  ̄wZÕ, 

ÔAby‡cÖiYv †hvMv‡eÕ, cÖf…wZ) †Kb Avgš¿YKvix e¨envi K‡ib? 

5| `vIqvZc‡Î Avgš¿YKvix BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, m¤§vwbZ m`m¨Õ, 

Ôg‡nv`qÕ, Ôï‡f”QvÕ cÖf…wZ) A‡cÿv †bwZevPK web¤ªZvm~PK kã/evK¨vsk (Ômv`i Avgš¿YÕ, 

ÔmevÜe Dcw  ̄wZÕ, ÔAby‡cÖiYv †hvMv‡eÕ, ÔwebxZ Aby‡ivaÕ cÖf…wZ) †Kb AwaK cÖ‡qvM K‡ib? 

 

N. `vßwiK `vIqvZcÎ MÖnYKvixi Rb¨ cÖkœgvjv 

1| `vßwiK `vIqvZc‡Î web¤ªZvm~PK wewfbœ kã/evK¨vsk e¨envi Kiv nq, welqwU Avcwb 

m‡PZbfv‡e jÿ K‡i‡Qb? 
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2| Avgš¿YKvix `vIqvZc‡Î web¤ªZvm~PK kã/evK¨vsk cÖ‡qvM bv Ki‡j wK Zv †m․Rb¨ ewnf©~Z 

n‡Zv? †m‡ÿ‡Î Avcwb wK Abyôv‡b Ask wb‡Zb? 

3| `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, ÔwcÖq g‡nv`qÕ, Ôm¤§vwbZ AwZw_Õ, 

ï‡f”QvÕ cÖf…wZ) †Kb e¨envi Kiv nq e‡j Avcwb g‡b K‡ib? 

4| `vßwiK `vIqvZc‡Î †bwZevPK web¤ªZvm~PK kã/evK¨vsk (Ômv`i Avgš¿Y, ÔDcw  ̄wZÕ, Ôm`q 

m¤§wZ ÁvcbÕ, ÔAby‡cÖiYv †hvMv‡eÕ, Ôab¨ev`mnÕ cÖf…wZ) †Kb e¨envi Kiv nq? 

5| `vIqvZc‡Î Avgš¿YKvix BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, ÔwcÖq g‡nv`qÕ, 

Ôm¤§vwbZ AwZw_Õ, Ôï‡f”QvÕ cÖf…wZ) A‡cÿv †bwZevPK web¤ªZvm~PK kã/evK¨vsk (Ômv`i Avgš¿YÕ, 

ÔmevÜe Dcw  ̄wZÕ, ÔAby‡cÖiYv †hvMv‡eÕ BZ¨vw`) †Kb AwaK e¨envi K‡ib? 

 

O. GKv‡WwgK `vIqvZcÎ MÖnYKvixi Rb¨ cÖkœgvjv 

1| GKv‡WwgK `vIqvZc‡Î web¤ªZvm~PK wewfbœ kã/evK¨vsk e¨envi Kiv nq, welqwU Avcwb 

m‡PZbfv‡e jÿ K‡i‡Qb? 

2| Avgš¿YKvix `vIqvZc‡Î web¤ªZvm~PK kã/evK¨vsk hw` e¨envi bv Ki‡Zb Zvn‡j wK Zv 

†m․Rb¨ ewnf©~Z n‡Zv? †m‡ÿ‡Î Avcwb wK Abyôv‡b Ask wb‡Zb? 

3| `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk (Ôm¤§vwbZ AwZw_Õ, ÔmyaxÕ, 

Ôg‡nv`qÕ,ÔRbveÕ, Ôï‡f”QvÕ cÖf…wZ) †Kb e¨envi Kiv nq e‡j Avcwb g‡b K‡ib? 

4| `vIqvZc‡Î †bwZevPK web¤ªZvm~PK kã/evK¨vsk (Ômv`i Avgš¿YÕ, ÔmevÜe Dcw  ̄wZÕ, 

ÔAby‡cÖiYv †hvMv‡eÕ, Ôab¨ev`mnÕ BZ¨vw`) †Kb e¨envi Kiv nq? 

5| `vIqvZc‡Î BwZevPK web¤ªZvm~PK kã/evK¨vsk (ÔmyaxÕ, Ôm¤§vwbZ AwZw_Õ, Ôg‡nv`qÕ, 

ÔRbveÕ, Ôï‡f”QvÕ BZ¨vw`) A‡cÿv †bwZevPK web¤ªZvm~PK kã/evK¨vsk (Ômv`i Avgš¿YÕ, ÔmevÜe 

Dcw  ̄wZÕ, ÔAby‡cÖiYv †hvMv‡eÕ, Ôab¨ev`mnÕ BZ¨vw`) †Kb AwaK e¨envi Kiv nq? 
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K) cvwievwiK `vIqvZcÎ MÖnYKvixi DËi 

i. 1|   nu¨v, jÿ K‡iwQ| 

 2|  Aek¨B †m․Rb¨ ewnf©~Z| Z‡e `vIqv‡Z AskMÖnY Kiv cvi¯úwiK m¤ú‡K©i Dci 

  wbf©i K‡i| 

 3|  GUv ms¯‥…wZ I cÖ_ve× welq| 

 4|  AvšÍwiKZv †evSv‡bvi Rb¨| 

 5|  web¤ªZv I AvšÍwiKZv cÖKv‡ki Rb¨| 

 

ii. 1|   Av‡M m‡PZbfv‡e †Lqvj Kwiwb| 

 2|   †m․Rb¨g~jK n‡Zv bv, Abyôv‡b AskMÖnY KiZvg bv| 

 3|  agx©q „̀wóf½x Abymv‡i wVK Av‡Q| 

 4|  mvgvwRK wbqg Abymv‡i AwZw_‡K m¤§vb Rvbv‡bvi Rb¨| 

 5|  web¤ªZv cÖKvk Kivi Rb¨| 

 

iii. 1|   Av‡M jÿ Kwiwb| 

 2|  †m․Rb¨g~jK n‡Zv bv, Abyôv‡b Ask wbZvg bv| 

 3|  mvgvwRKfv‡e GB cÖ_v cÖPwjZ| 

 4|  AwZw_‡K m¤§vb cÖ`k©‡bi Rb¨| 

 5|  f ª̀Zv, AvšÍwiKZv †evSv‡bvi Rb¨| 

 

iv. 1|   jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z g‡b n‡Zv, bv hvIqvi m¤¢vebv †ewk|   

 3|  wbR¯̂ agx©q ixwZ Abymv‡i Kiv nq| 

 4|  AwZw_‡K m¤§vb Rvbv‡bvi Rb¨| 

 5|  AwZw_i Kv‡Q web¤ªZv, AvšÍwiKZv cÖKv‡ki Rb¨| 
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v. 1|   Av‡M jÿ K‡iwQ| 

 2|   nu¨v, g‡b nq| Abyôv‡b Ask wbZvg bv| 

 3|  cÖPwjZ wbqg AbymiY Kiv nq| 

 4|  AwZw_‡K m‡¤̂vab Kivi Rb¨ e¨envi Kiv nq| 

 5|  f ª̀Zv cÖKvk Kivi Rb¨ e¨envi Kiv nq| 

 

vi. 1|   m‡PZbfv‡e †`Lv nq bvB| 

 2|   †m․Rb¨ ewnf©~Z g‡b n‡Zv| Abyôv‡b AskMÖn‡Yi m¤¢vebv Kg| 

 3|  agx©q web¤ªZvm~PK kã e¨envi bv KivB DËg, KviY me a‡g©i Nwbô mevB‡K Abyôv‡b  

    Avgš¿Y Rvbv‡bv nq| 

 4|  AwZw_‡K m¤§vb cÖ`k©‡bi Rb¨| 

 5|  web¤ªZv, AvšÍwiKZv cÖKv‡ki Rb¨| 

 

vii. 1|   jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv, Z‡e Nwbô †KD `vIqvZcÎ cÖ`vb Ki‡j AskMÖnY KiZvg| 

 3|  mvgvwRK-mvs¯‥…wZK, agx©q †cÖÿvc‡U Gi ¸iæZ¡ i‡q‡Q| 

 4|  `vIqvZMÖwnZv‡K m¤§vb cÖ`k©‡bi Rb¨| 

 5|  bZ nIqvi gva¨‡g web¤ªZv cÖKv‡ki Rb¨| 

 

viii. 1|   nu¨v, †Lqvj K‡iwQ| 

 2|  †m․Rb¨ ewnf©~Z n‡Zv| m¤ú‡K©i Dci wbf©i K‡i Abyôv‡b Ask wbZvg wK bv| 

 3|  cÖ_v Abymvix agx©q ixwZ e¨envi Kiv nq| 

 4|  AwZw_‡K m‡¤̂vab Kivi Rb¨ e¨envi Kiv nq| 

 5|  f ª̀Zv, AvšÍwiKZv cÖKvk K‡i AwZw_‡K Avgš¿Y Rvbv‡bvi Rb¨| 
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ix. 1|   bv, Av‡M †Lqvj Kiv nq bvB| 

 2|   †m․Rb¨ ewnf©~Z g‡b n‡Zv| Abyôv‡b †hZvg bv| 

 3|  agx©q k‡ãi e¨envi mvgvwRK ixwZ Abymv‡i Kiv nq| 

 4|  AwZw_‡K m‡¤̂vab Kivi Rb¨| 

 5|  AwZw_‡K †hb Abyôv‡b AskMÖnY K‡i GB Kvi‡Y Kiv nq| 

 

x. 1|   m‡PZbfv‡e jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv| Abyôv‡b AskMÖnY KiZvg bv| 

 3|  cÖPwjZ ixwZ Abymv‡i agx©q k‡ãi e¨envi Kiv nq| 

 4|  AwZw_‡K m¤§vb Rvwb‡q m‡¤̂va‡bi Rb¨| 

 5|  f ª̀Zv cÖKv‡ki Rb¨, AwZw_ †hb `vIqv‡Z Ask †bb GB Kvi‡Y e¨envi Kiv nq| 

 

xi. 1|   Av‡M †Lqvj Kiv nq bvB| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv| m¤ú‡K©i Dci wbf©i K‡i Abyôv‡b Ask wbZvg wK bv| 

 3|  agx©q ixwZ Abymv‡i e¨envi Kiv nq| 

 4|  AvšÍwiKZv †evSv‡bvi Rb¨ e¨envi Kiv nq| 

 5|  f ª̀Zv, AvšÍwiKZv †evSv‡bvi Rb¨ e¨envi  Kiv nq| 

 

xii. 1|   Av‡M jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv, Abyôv‡b Ask wbZvg bv| 

 3|  agx©q „̀wó‡Kvb †_‡K agx©q k‡ãi e¨envi cÖPwjZ| 

 4|  AwZw_‡K m¤§vb Rvbv‡bvi Rb¨| 

 5|  AwZw_ †hb Abyô‡b Ask †bb, GRb¨ e¨envi Kiv nq| 
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L) agx©q `vIqvZcÎ MÖnYKvixi DËi 

 

i. 1|   nu¨v, jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv, Z‡e Abyô‡b AskMÖnY Kiv Ab¨vb¨ wbqvg‡Ki Dci wbf©i K‡i| 

 3| Avgvi g‡Z agx©q `vIqvZc‡Î GB ai‡bi k‡ãi e¨envi cvwievwiK `vIqvZc‡Îi 

   Zzjbvq ¯̂vfvweK| 

 4|  Avgš¿YMÖnYKvix‡K m‡¤̂vab Kivi Rb¨| 

 5|  AvšÍwiKZv, web¤ªZv †evSv‡bvi Rb¨| GQvov `x©Nw`b a‡i GB cÖ_v cÖPwjZ e‡j  

    e¨envi A‡bKUv eva¨Zvg~jK n‡q hvq| 

 

ii. 1|  m‡PZbfv‡e jÿ Kwi bvB| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv, Abyôv‡b Ask wbZvg bv| 

 3|  agx©q `vIqvZcÎ †h‡nZz, †m‡nZz Avek¨K| 

 4|  AwZw_‡K m¤§vb cÖ`k©‡bi Rb¨| 

 5|  Avgš¿YMÖwnZv †hb Abyôv‡b Dcw  ̄Z _v‡Kb| 

  

iii. 1|   nu¨v, †Lqvj K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv| m¤ú‡K©i Dci wbf©i Ki‡Q Ask wbZvg wK bv| 

 3|  agx©q `vIqvZc‡Î G ai‡bi k‡ãi e¨envi Avek¨K| 

 4|  AwZw_‡K m¤§vb cÖ`k©‡bi Rb¨| 

 5|  f ª̀Zv, AvšÍwiKZv †evSv‡bvi Rb¨| 

 

iv. 1|   nu¨v, jÿ K‡iwQ| 

 2|   Kg †m․Rb¨ cÖKvk †c‡Zv| AskMÖnY Ki‡jI gb Lvivc _vK‡Zv| 

 3|  agx©q ixwZi Rb¨ Avek¨K| 

 4|  `vIqvZMÖwnZv‡K m¤§vb cÖ`k©‡bi Rb¨| 

 5|  `vIqvZMÖwnZv‡K m¤§vb cÖ`k©‡bi Rb¨| GwU fvlvMZ •kjxiI e¨envi| 
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v. 1|   †Lqvj K‡iwQ| 

 2|  †m․Rb¨ ewnf©~Z g‡b n‡Zv| Z‡e m¤ú‡K©i Dci wbf©i K‡i Ask MÖnY Kiv| 

 3|  Avek¨K e‡j g‡b nq bv| 

 4|  AwZw_‡K m¤§vb cÖ`k©‡bi Rb¨ e¨envi Kiv nq| 

 5|  web¤ªZv cÖKv‡ki Rb¨ e¨envi Kiv nq| 

 

vi. 1|   Av‡M jÿ Kwi bvB| 

 2|   †m․Rb¨ ewnf©~Z g‡b n‡Zv| Abyôv‡b Ask wbZvg bv| 

 3|  agx©q `vIqvZc‡Î G ai‡bi kã cÖ‡qv‡Mi cÖ‡qvRb i‡q‡Q| 

 4|  AwZw_‡K m‡¤̂vab Kivi Rb¨ e¨envi Kiv nq| 

 5|  AwZw_ †hb Dcw  ̄Z _v‡Kb, G Kvi‡Y e¨envi Kiv nq| 

  

vii. 1|   Av‡M jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z g‡b n‡jI Abyôv‡b Dcw  ̄Z _vKZvg| 

 3|  G ai‡bi k‡ãi e¨envi Avewk¨K agx©q †cÖÿvc‡U| 

 4|  AwZw_i cÖwZ m¤§vb †`Lv‡bvi Rb¨| 

 5|  AwZw_i cÖwZ †m․Rb¨ cÖKv‡ki Rb¨| 

 

viii. 1|   m‡PZbfv‡e †`Lv nq| 

 2|   †m․Rb¨ ewnf©~Z g‡b n‡Zv, AskMÖnY Kiv nq bv| 

 3|  agx©q `vIqvZc‡Î agx©q k‡ãi e¨envi †h․w³K e‡j g‡b nq| 

 4|  AwZw_i cÖwZ m¤§vb cÖ`k©‡bi Rb¨| 

 5|  AvšÍwiKZv cÖKv‡ki Rb¨| 
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ix. 1|   bv, Av‡M jÿ Kwiwb| 

 2|   †m․Rb¨ ewnf©~Z g‡b n‡Zv| Abyôv‡b Ask wbZvg bv| 

 3|  nu¨v, G‡ÿ‡Î agx©q k‡ãi e¨envi Avek¨K| 

 4|  AwZw_‡K m‡¤̂vab Kivi Rb¨| 

 5|  f ª̀Zv cÖKv‡ki Rb¨| 

 

x. 1|  nu¨v, jÿ K‡iwQ| 

 2|  †m․Rb¨ ewnf©~Z g‡b n‡Zv, Abyôv‡b Ask wbZvg bv| 

 3|  agx©q „̀wó‡Z G ai‡bi k‡ãi cÖ‡qvM Avek¨K| 

 4|  AwZw_‡K m¤§vb Rvwb‡q m‡¤̂va‡bi Rb¨| 

 5|  Avgš¿YKvixi web¤ªZv, AvšÍwiKZv cÖKv‡ki Rb¨| 

 

xi. 1|   bv, Av‡M jÿ Kwiwb| 

 2|   †m․Rb¨ ewnf©~Z g‡b n‡jI Abyôv‡b Ask wbZvg| 

 3|  †h‡nZz agx©q `vIqvZcÎ, ZvB agx©q k‡ãi e¨envi _vKv cÖ‡qvRb| 

 4|  AwZw_‡K m¤§vb Rvbv‡bvi Rb¨ e¨envi Kiv nq| 

 5|  AwZw_ †hb Abyôv‡b AskMÖnY K‡ib, G Kvi‡Y GB ai‡bi kã e¨envi Kiv nq| 

 

xii. 1|   Av‡M jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z g‡b n‡Zv, Abyôv‡b Ask wbZvg bv| 

 3|  agx©q ixwZ Abymv‡i G ai‡bi k‡ãi e¨envi Avek¨K| 

 4|  AwZw_‡K m¤§vb Rvbv‡bvi Rb¨, f ª̀Zv cÖKv‡ki Rb¨| 

 5|  AvšÍwiKZv, f ª̀Zv AwZw_i Kv‡Q cÖKv‡ki Rb¨ G ai‡bi kã e¨envi Kiv nq| 
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M) mvgvwRK-mvs¯‹…wZK `vIqvZcÎ MÖnYKvixi DËi 

 

i. 1|   Avjv`v K‡i jÿ Kiv nq bvB| me Kv‡W©i †U·U KvQvKvwQ g‡b nq, ZvB| 

 2|   nu¨v, †m․Rb¨ ewnf©~Z g‡b n‡Zv| Avgš¿‡Y AskMÖnY KiZvg wK bv †mUv Ab¨vb¨  

    wel‡qi DciI wbf©i K‡i| 

 3|  b¤ª, webqxfve cÖKv‡ki Rb¨| 

 4|  Avgš¿YKvix mwZ¨B mevi Dcw  ̄wZ Kvgbv Ki‡Qb, ZvB G ai‡bi kãvewj e¨envi 

   K‡i‡Qb| 

 5|  web¤ªZv cÖKv‡ki Rb¨ Ges GKB mv‡_ AwZw_ †hb Abyôv‡b AskMÖnY K‡ib †mRb¨I 

    GB ai‡bi kã cÖ‡qvM K‡i‡Qb| 

   

ii. 1|   m‡PZbfv‡e Av‡M jÿ Kiv nq bvB| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv, Abyôv‡b nqZ †hZvg| 

 3|  AwZw_‡K m¤§vb Rvbv‡bvi Rb¨| 

 4|  AwZw_‡K m¤§vb Rvbv‡bvi Rb¨ Ges web¤ªZv cÖKv‡ki Rb¨| 

 5|  AwZw_ †hb Abyôv‡b Dcw  ̄Z _v‡Kb, G Kvi‡Y GB ai‡bi kãvewj Avgš¿YKvix  

    AwaK e¨envi K‡i‡Qb| 

 

iii. 1|   nu¨v, jÿ K‡iwQ| 

 2|  †m․Rb¨ ewnf©~Z n‡Zv| Abyôv‡b Ask wbZvg bv| 

 3|  AwZw_‡K m¤§vb K‡i e¨envi K‡i‡Qb| 

 4|  webq cÖKvk Kivi Rb¨, wbqgvbyhvqx e¨envi K‡i‡Qb| 

 5|  Abyôv‡b †hb AwZw_ Ask †bb, G Kvi‡Y e¨envi K‡i‡Qb| 
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vi. 1|   Av‡M jÿ K‡iwQ| 

 2|  †m․Rb¨ ewnf©~Z n‡Zv| Abyôv‡b eva¨ bv n‡j †hZvg bv| 

 3|  `vIqvZMÖwnZv‡K m¤§vb cÖ`k©‡bi Rb¨|  

 4|  Avgš¿YMÖwnZv‡K AvK…ó Kivi Rb¨| 

 5| web¤ªZv cÖKv‡ki Rb¨ Avgš¿YKvix G ai‡bi kã AwaK cÖ‡qvM K‡i‡Q| mvgvwRK-

   mvs¯‥…wZK †cÖÿvc‡U GwU Kiv nq| 

 

v. 1|   jÿ K‡iwQ| 

 2|  †m․Rb¨ ewnf©~Z g‡b n‡j Abyôv‡b AskMÖnY Kiv n‡Zv bv| 

 3|  †m․Rb¨ cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 4|  web¤ªZv, AvšÍwiKZv †evSv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 5| Avgš¿YMÖwnZv‡K Abyôv‡b AskMÖn‡Yi Aby‡cÖiYv cÖ`v‡bi Rb¨ G ai‡bi kã cÖ‡qvM 

   K‡i‡Qb| 

 

vi. 1|   bv, Av‡M jÿ Kiv nq bvB| 

 2|  †m․Rb¨ ewnf©~Z n‡Zv| Abyôv‡b Ask wbZvg bv| 

 3|  Avgwš¿Z AwZw_‡K m‡¤̂vab Kivi Rb¨| 

 4|  f ª̀Zv, web¤ªZv cÖKvk Kivi Rb¨| 

 5|  AwZw_ †hb Abyôv‡b AskMÖnb K‡ib G Rb¨ G ai‡bi kã AwaK cÖ‡qvM K‡i‡Qb| 

  

vii. 1|   nu¨v, Av‡M †Lqvj K‡iwQ| 

 2|  †m․Rb¨ Kg g‡b n‡Zv| Abyôv‡b AskMÖn‡Yi m¤¢vebv Kg| 

 3|  AwZw_‡K m¤§vb cÖ`k©‡bi Rb¨| 

 4|  web¤ªZv cÖKv‡ki Rb¨| GKBmv‡_ GUv cÖPwjZ ixwZ| 

 5|  Abyôv‡b AskMÖn‡Y AwZw_‡K cÖfvweZ Kivi Rb¨ e¨envi K‡i‡Qb| 

 

 

141 



 

viii. 1|   Av‡M †Lqvj Kiv nq bvB| 

 2|   †m․Rb¨ ewnf©~Z g‡b n‡Zv| Abyôv‡b †hZvg bv| 

 3|  AwZw_‡K m¤§vb K‡i e¨envi K‡i‡Qb| 

 4|  mvgvwRKfv‡e cÖPwjZ GB ai‡bi k‡ãi e¨envi| 

 5|  AwZw_ †hb Abyôv‡b AskMÖnb K‡ib, G Rb¨ e¨envi K‡i‡Qb| 

 

ix. 1|  †Lqvj K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z g‡b n‡Zv| Abyôv‡b Ask wbZvg wK bv ej‡Z cviwQ bv| 

 3|  Avgwš¿Z AwZw_‡K m¤§vb †`Lv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 4|  Abyôv‡b AwZw_i ¸iæZ¡ †evSv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 5|  AwZw_ †hb Abyôv‡b Ask †bb, GB Kvi‡Y e¨envi K‡i‡Qb| 

 

x. 1|   Av‡M jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv| Abyôv‡b Ask wbZvg bv| 

 3|  AwZw_‡K m¤§vb K‡i e¨envi K‡i‡Qb| 

 4|  web¤ªZv, AvšÍwiKZv †evSv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 5|  cÖPwjZ ixwZ Abymv‡i AwZw_‡K Lywk Kivi Rb¨ e¨envi K‡i‡Qb| 

  

xi. 1|   Av‡M jÿ Kwi bvB| 

 2|  †m․Rb¨ cÖKvk †cZ bv, Abyôv‡b Ask wbZvg bv| 

 3|  cÖ_v Abymv‡i AwZw_‡K m¤§vb Rvbv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 4|  web¤ªZv, AvšÍwiKZv †evSv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 5|  AvšÍwiKZv †`Lv‡bvi Rb¨ Ges AwZw_ †hb Abyôv‡b Dcw  ̄Z _v‡Kb, †mRb¨  

    e¨envi K‡i‡Qb| 
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xii. 1|   nu¨v, Av‡M jÿ K‡iwQ| 

 2|  †m․Rb¨ cÖKvk †cZ bv, Abyôv‡bi ¸iæZ¡ Abymv‡i wm×všÍ wbZvg, AskMÖnY Kie wKbv| 

 3|  Avgwš¿Z AwZw_‡K m¤§vb cÖ`k©‡bi Rb¨ e¨envi K‡i‡Qb| 

 4|  Avgš¿YKvix wb‡Ri web¤ªZv cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5|  Abyôv‡b AwZw_ †hb Dcw  ̄Z _v‡Kb, G Kvi‡Y G ai‡bi kã Avgš¿YKvix AwaK  

    cÖ‡qvM K‡i‡Qb| 

 

 

N) `vßwiK `vIqvZcÎ MÖnYKvixi DËi 

 

i. 1|   GB ai‡bi k‡ãi e¨envi eZ©gvb †cÖÿvc‡U ¯̂vfvweK| ZvB Avjv`vfv‡e jÿ Kiv 

   nq bv| 

 2|   nu¨v, Aek¨B| Abyôv‡b Ask wbZvg bv| 

 3|  `vßwiK `vIqvZc‡Î ixwZ Abymv‡iB GB ai‡bi kã e¨envi Kiv nq| 

 4|  ixwZ Abyhvqx e¨envi Kiv nq| AwZw_ †hb wKQz g‡b bv K‡ib G Kvi‡YI e¨envi 

   Kiv nq| 

 5|  Abyôv‡b AwZw_ †hb Dcw  ̄Z _v‡Kb| 

 

ii. 1|   m‡PZbfv‡e Av‡M †Lqvj Kiv  nqwb| 

 2|  †m․Rb¨ ewnf©~Z n‡Zv| Abyôv‡bi ¸iæZ¡ Abyhvqx wm×všÍ wbZvg| 

 3|  AwZw_‡K m¤§vb cÖ`k©‡bi Rb¨ e¨envi K‡i‡Qb| 

 4|  web¤ªZv, AvšÍwiKZv cÖKvk Kivi Rb¨ e¨envi K‡i‡Qb| 

 5|  AwZw_ †hb Abyôv‡b AskMÖnb K‡ib G Kvi‡Y e¨envi K‡i‡Qb| 
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iii. 1|   nu¨v, jÿ K‡iwQ| 

 2|   †m․Rb¨ cÖKvk †cZ bv, Abyôv‡bi ¸iæZ¡ Abymv‡i wm×všÍ wbZvg| 

 3|  ixwZ Abymv‡i AwZw_‡K m‡¤̂vab Kivi Rb¨| 

 4|  †m․Rb¨ cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5|  AwZw_ †hb Abyôv‡b Ask †bb, GB Kvi‡Y e¨envi K‡i‡Qb| 

 

iv. 1|   Av‡M jÿ K‡iwQ| 

 2|  †m․Rb¨ ewnf©~Z n‡Zv| †h‡nZz AvbyôvwbK cwi‡ek, ZvB Ask wbZvg bv| 

 3|  AwZw_‡K m¤§vb Rvbv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 4|  AwZw_ g‡b K‡ib G ai‡bi k‡ãi e¨env‡i Zvi m¤§vb e„w× cvq, ZvB Avgš¿YKvix 

    e¨envi K‡ib| 

 5|  Abyôv‡b AwZw_i AskMÖnY wbwðZ Kivi Rb¨| 

 

v. 1|   jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv| Ask wbZvg bv| 

 3|  †m․Rb¨Zvi Rb¨ e¨envi K‡i‡Qb| 

 4|  Avgš¿YKvix web¤ªZv, AvšÍwiKZv †evSv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 5|  Avgš¿YMÖnYKvix‡K Abyôv‡b AskMÖn‡Yi Aby‡cÖiYv †`Iqvi Rb¨ e¨envi K‡i‡Qb| 

 

vi. 1|   nu¨v, jÿ K‡iwQ| 

 2|  †m․Rb¨ ewnf©~Z g‡b n‡Zv| Abyôv‡b Ask wbZvg bv| 

 3|  AwZw_‡K m‡¤̂vab Kivi Rb¨ e¨envi K‡i‡Qb| 

 4|  f ª̀Zv, web¤ªZv cÖKvk Kivi Rb¨ e¨envi K‡i‡Qb| 

 5|  AwZw_ †hb Abyôv‡b Dcw  ̄Z _v‡Kb, GB Kvi‡Y GB ai‡bi kã AwaK e¨envi K‡i‡Qb| 

 

 

 

144 

Anis
Typewritten text
Dhaka University Institutional Repository



  

vii. 1|   Av‡M †Lqvj K‡iwQ| 

 2|  †m․Rb¨ Kg g‡b nZ| AskMÖnY Kivi m¤¢vebv Kg| 

 3|  AwZw_‡K m¤§vb †`Lv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 4|  cÖPwjZ ixwZ Abymv‡i web¤ªZv cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5|  AvšÍwiKZv Av‡iv my „̀p Kivi Rb¨ e¨envi K‡i‡Qb| 

 

viii. 1|   Av‡M †Lqvi K‡iwQ| 

 2|  †m․Rb¨ cÖKvk †c‡Zv bv| Abyôv‡b Ask wbZvg bv| 

 3|  AwZw_‡K m¤§vb K‡i e¨envi K‡i‡Qb| 

 4|  mvgvwRK ixwZi Rb¨ e¨envi K‡i‡Qb| 

 5|  AwZw_ †hb Abyôv‡b Ask †bb, GRb¨ e¨envi K‡i‡Qb| 

 

ix. 1|   Av‡M jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv| Abyôv‡b hvevi m¤¢vebv Kg| 

 3|  ixwZ Abymv‡i AwZw_‡K m¤§vb cÖ`k©‡bi Rb¨| 

 4|  cÖPwjZ ixwZ Abyhvqx web¤ªZv, AvšÍwiKZv cÖKv‡ki Rb¨| 

 5|  †m․Rb¨‡eva †_‡K e¨envi K‡i‡Qb| 

 

x. 1|   m‡PZbfv‡e jÿ Kiv nq bvB| 

 2|   †m․Rb¨ Kg cÖKvk †cZ| Abyôv‡bi ¸iæ‡Z¡i Dci wbf©i Ki‡Q, AskMÖnY KiZvg wK bv| 

 3|  AwZw_‡K m¤§vb cÖ`k©‡bi Rb¨ e¨envi K‡i‡Qb| 

 4|  Avgš¿YKvixi AvšÍwiKZv †evSv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 5|  Abyôv‡b AwZw_ †hb AskMÖnY K‡ib †mRb¨ e¨envi K‡i‡Qb| 
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xi. 1|   Av‡M jÿ K‡iwQ| 

 2|  †m․Rb¨ ewnf©~Z n‡Zv| Abyôv‡b Ask wbZvg bv| 

 3|  mvgvwRKZvi Ask wn‡m‡e AwZw_‡K m‡¤̂va‡bi Rb¨ e¨envi K‡i‡Qb| 

 4|  cÖPwjZ ixwZ, Avgš¿YKvixi AvšÍwiKZv cÖKvk cvq| 

 5|  AwZw_i AskMÖnY wbwðZ Kivi Rb¨ G ai‡bi kã e¨envi K‡ib| 

 

xii. 1|  Av‡M †Lqvj K‡iwQ| 

 2|  †m․Rb¨ ewnf©~Z n‡jI ¸iæZ¡c~Y© Abyôvb n‡j AskMÖnY KiZvg| 

 3|  AwZw_‡K m¤§vb Rvbv‡bvi Rb¨| 

 4|  Avgš¿YKvixi web¤ªZv, AvšÍwiKZv cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5|  †m․Rb¨ cÖKvkK, GKB mv‡_ cÖPwjZ ixwZ| 

 

 

O) GKv‡WwgK `vIqvZcÎ MÖnYKvixi DËi 

 

i. 1|   nu¨v, jÿ K‡iwQ| 

 2| †m․Rb¨ ewnf©~Z g‡b n‡Zv, Abyôv‡b Ask wbZvg wKbv †mUv Ab¨vb¨ wel‡qi DciI 

    wbf©i K‡i| 

 3|  b¤ªZv, webq cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 4|  AvšÍwiKZv Ges m`qfve cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5|  AwZw_ †hb AskMÖnb K‡ib, †m Kvi‡Y GB ai‡bi kã AwaK e¨envi K‡ib| 

 

ii. 1|   Av‡M †Lqvj K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv| Abyôv‡bi ¸iæZ¡ we‡ePbv K‡i hvIqvi wm×všÍ wbZvg| 

 3|  AwZw_‡K m¤§vb Rvwb‡q e¨envi K‡i‡Qb| 

 4|  †m․Rb¨ cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5|  AwZw_ †hb Abyôv‡b Dcw¯ Z _v‡Kb, †mRb¨ G ai‡bi kã †ewk e¨envi K‡i‡Qb| 
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iii. 1|   nu¨v, jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv| Abyôv‡bi ¸iæZ¡ Abyhvqx wm×všÍ wbZvg| 

 3|  cÖ_vbymv‡i AwZw_‡K m¤§vb Rvbv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 4|  cÖ_vbymv‡i Avgš¿YKvix wb‡Ri AvšÍwiKZv cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5| cÖ_vbymv‡i wb‡Ri web¤ªZv, †m․Rb¨‡eva cÖKv‡ki Rb¨ Avgš¿YKvix GB ai‡bi kã 

   e¨envi K‡ib| 

 

iv. 1|   nu¨v, jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv| Abyôv‡b Ask wbZvg bv| 

 3|  AwZw_‡K m¤§vb cÖ`k©‡bi Rb¨ e¨envi K‡i‡Qb| 

 4|  AwZw_i cÖwZ †m․Rb¨‡eva cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5|  †m․Rb¨ cÖKvk Ges AwZw_‡K AvK…ó Kivi Rb¨ GB ai‡bi kã AwaK e¨envi K‡i‡Qb| 

 

v. 1|   jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv Ges Abyôv‡b AskMÖn‡bi m¤¢vebv Kg| 

 3|  †m․Rb¨ cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 4|  web¤ªZv I AvšÍwiKZv cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5|  AwZw_‡K AvMÖnx K‡i †Zvjv Ges Aby‡cÖiYv cÖ`v‡bi Rb¨ e¨envi K‡i‡Qb| 

 

vi. 1|   nu¨v, jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z| Ask wbZvg| 

 3|  AwZw_‡K m‡¤̂vab Kivi Rb¨ e¨envi K‡i‡Qb| 

 4|  AvšÍwiKZv, web¤ªZv cÖKvk Kivi Rb¨ e¨envi K‡i‡Qb| 

 5|  AwZw_ †hb Abyôv‡b Dcw  ̄Z _v‡Kb G Rb¨ e¨envi K‡i‡Qb| 
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vii. 1|   Av‡M †Lqvj K‡iwQ| 

 2|   †m․Rb¨Zv Kg g‡b n‡Zv| †h‡nZz A¨vKv‡WwgK Abyôvb, G Kvi‡Y Ask wbZvg| 

 3|  AwZw_‡K m¤§vb Rvbv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 4|  cÖPwjZ ixwZ Abymv‡i web¤ªZv cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5|  cÖPwjZ ixwZ, ZvB e¨envi K‡i‡Qb| 

 

viii. 1|   jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv wKš‧ Abyôv‡b Ask wbZvg| 

 3|  AwZw_‡K m¤§vb †`Lv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 4|  mvgvwRK ixwZ G Kvi‡Y e¨envi K‡i‡Qb| 

 5|  mvgvwRK ixwZ Abymv‡i web¤ªZv cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 

ix. 1|   bv, Av‡M jÿ Kwi bvB| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv| Ask wbZvg bv| 

 3|  cÖPwjZ ixwZ Abymv‡i AwZw_‡K m‡¤̂vab Kivi Rb¨ e¨envi K‡i‡Qb| 

 4|  cÖPwjZ ixwZ Abymv‡i AwZw_i cÖwZ web¤ªZv, AvšÍwiKZv cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5|  AwZw_i ¸iæZ¡ †evSv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 

x. 1|   nu¨v, jÿ K‡iwQ| 

 2|  †m․Rb¨ ewnf©~Z g‡b n‡Zv| Abyôv‡bi ¸iæZ¡ Abymv‡i wm×všÍ wbZvg| 

 3|  AwZw_i cÖwZ †m․Rb¨ cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 4|  Avgš¿YKvix wb‡Ri AvšÍwiKZv, web¤ªZv cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5|  AwZw_‡K Aby‡cÖiYv cÖ`v‡bi Rb¨, wZwb †hb Abyôv‡b Dcw  ̄Z _v‡Kb| 
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xi. 1|   nu¨v, Av‡M jÿ K‡iwQ| 

 2|   †m․Rb¨ ewnf©~Z g‡b n‡Zv| Abyôv‡b Ask wbZvg bv| 

 3|  AwZw_i cÖwZ m¤§vb cÖ`k©‡bi Rb¨ e¨envi K‡i‡Qb| 

 4|  AvšÍwiKZv, f ª̀Zv †evSv‡bvi Rb¨ e¨envi K‡i‡Qb| 

 5| G ai‡bi k‡ãi gva¨‡g AwaK AvšÍwiKZv cÖKvk cvq e‡j Avgš¿YKvix Zv e¨envi 

   K‡i‡Qb| 

 

xii. 1|   Av‡M m‡PZbfv‡e jÿ Kiv nq bvB, me Kv‡W©i †jLv cÖvq GKB ai‡bi n‡q _v‡K| 

 2|   †m․Rb¨ ewnf©~Z n‡Zv, Abyôv‡bi ¸iæZ¡ Abymv‡i wm×všÍ wbZvg| 

 3|  AwZw_‡K m‡¤̂vab Kivi Rb¨ e¨envi K‡i‡Qb| 

 4|  cÖPwjZ ixwZ Abymv‡i AvšÍwiKZv cÖKv‡ki Rb¨ e¨envi K‡i‡Qb| 

 5|  AwZw_ †hb Abyôv‡b Dcw  ̄Z _v‡Kb, ZvB G ai‡bi kã AwaK e¨envi K‡i‡Qb| 
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